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After proceedings had in éz 
Procedure Act (Gove Coda, 





The following regulations are repealed effective November 8, 1967: 


Department Bulletin No. 648 (Revised) (AFDC-AVCV) 
| Victims of Crimes of Violence 
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SEE. ts 121 0 + 0 _ ES 
(Title) 


After proceodings had in accordance with the provisions of the Administrative 
Procedure Act (Gove Coda, Title 2, Tiv.e 3, Part I, Chepter 1.5) and pursuant 
to the authority vested by Sections 10552, 10553, 1055) and 1060) of the 
Welfare and Institutions Code, the Depariment of Social Welfare hereby repeals, 


amends, and adopts regulations referred to in Title 22, California Administrative 


Code, ac hereinafter sot forth. 


Ahm 115 


EVALUATION OF INCOME IN KIND 


When a need item is earned or is contributed in kind, the income value 
placed upon such earnings, contributions, etc., is the amount specified for 
the item in the standard of assistance for the aid programs involved (see 
Determination of Need Chapter), subject to the following limitations: 


ol 


Rent 


The value placed upon rent which is contributed in kind is dependent 
upon the adequacy of the housing, ji.e., standard, intermediate or 
substandard. 


ol 


12 


13 


Standard housing is a dwelling or a room which meets standards 
of health, safety and decency and provides privacy, sanitary 
facilities and comfort. Standard housing, contributed in kind, 
is valued at $15 a month in OAS and $23.20 a month in AB and 
APSB. 





intermediate housing is a dwelling or a room which does not 
have adequate provision for privacy and comfort but which 
provides minimum sanitary facilities and safety. Intermediate 


’ housing, contributed in kind, is valued at $10 a month in OAS 


and $15.50 a month in AB and APSB. - 


Substandard housing is a dwelling or a room which does not 
have adequate sanitary facilities nor provide for privacy, 
comfort and safety. Substandard housing, contributed in kind, 


is valued at $5 a month in OAS and $7.75 in AB and APSB. 


A makeshift shelter such as a dugout, cave or tent shall be 
valued at no more than $3. 


raat o | ~epiee 


In the offiés af ihe Seeratary ef State 
of the State of Callfornia 
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hh-115 EVALUATION OF INCOME IN KIND (Continued) hh 15 
AB 12 Utilities © 


OAS: When all necessary utility items are contributed, the income value ts - 4 
$6 a month In OAS and $6.80 in AB and APSB. If less than all utility 
items are contributed, the proportionate share of these figures ; 
reasonably applicable to the contributed items, is used, 


juterpretatton - A reetpient who pays less than the amount spectfied 
un the standard for a need item is not thereby in receipt of income 


unless the required payment is reduced because a portion of the need 
item ts earned or because there is, in fact, a regular contribution 
to the reetptent. For example, a rectpient may be recetving a con- 
tribution if he pays less than the minimun allowance for board and 
room because a relative or friend with whom he is living has inten- 
ttonally set the rate at less than another would be charged for the 
same ttem. Under some etreunstances, however, the reetptent may not 
be recetving a contribution because he is meeting other expenses in 
lieu of a larger payment. for the need item, as in the case of the 
rectptent who meets the household mill: bill, provides transportation 
for household shopping, or in some other manner ts compensating for 
the lower rate. On the other hand, a recipient may pay less than 
the minimun allowance for board and room (see Section 44-119) because 
he has found a place where good board and room costs no more, or 
because: he chooses a lower standard, but he pays the same as others 
are charged. The difference between what he pays and the minimui 
allowance in this kind of commercial arrangement does not represent 
tneome to him. 


The determination as to whether there ts or is not ineome accruing to 
the reetptent as a result of payment of less than the anount in the 
need standard is dependent upon the facts in each case. Intervtew 
with all parttes concerned is sometimes necessary to a complete under- 
standing of the situation. 
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If two or more persons are sharing expenses and the rectptent's share 
ts less than the minimun allowance, he is constdered to have no in- 
come as a result of such shared living arrangement. 


Ato| -3 Both Housing and Utilities Contributed 


If both housing and utilities are contributed, the item is not con- 
sidered in computing need and no income is shown, 


«4 Either Housing or Utilities Contributed { 


If either housing or utilities (or parts of these) is contributed, 
only that portion of housing and utilities within the standard which - 
is not earned or contributed is allowed as need. No income is shown. 


CALIFORNIA=SDSW-MANUAL= PSS Rev. replaces Issue 123 Effective 12/1/67 
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4-115 EVALUATION OF INCOME IN KIND (Continued) bel 15 
AB |.5 A regular, recurring, cash contribution to the recipient, or payment | 
PSB to another person on the recipient's behalf, for an item either within a 
ATD or outside the assistance standard is not considered income "in kind." 
OAS Such cash contribution is usually considered as income to the recipi= . 


ent in the total amount of the contribution or payment. 


5) Voluntary contributions, etc., to or on behalf of a recipient, 
for_a need or service designated by the department and not 
covered by the assistance allowance, are not considered income. 
(See Section 44-111.42.) 


(See Regulation 41-309 re treatment of nonrecurring gifts as 
personal property rather than income.) 


AFDC|.6 Item of Need Contributed 


-61 When an entire item of need in the Itemized Cost Schedule is 
received free as a contribution and not as result of service 
performed, the monetary value of the item as shown in the 
Cost Schedule is net income, Partially free or shared living 
costs do not represent income. 


.62 When a child lives with a nonneedy relative, the amount by 
which the relative is able and willing to meet the child's 
total need is net income. 


during a temporary absence from his home of not more than 
one month shall be considered inconsequential. (See 
Regulations 44-101 and 44-111.44,) 


u 

q 

| AB -7 Free Board and Lodging Received During Temporary Absence from Home 
2) APSB 
F ATD .71 Absence One Month or Less 

=| OAS 

Wd —— 

E| AFDC The value of free board and lodging received by a recipient 
z 
§ 

z 

o 

Q 


.7/2 Absence Exceeds One Month 


After an absence of one month free board and lodging, i.e., 

food, shelter and utilities, shail be considered income but only 
to the extent that continuing allowances in the grant for these 
items exceed the cost to the recipient of maintaining the home to 
which he expects to return. (W&EIC 11009.1.) 


./3 Definition of "One Month!! 


For purposes of this section one month is considered to be 30 
calendar days, starting with the first full day of absence from 
‘the home. 


De mes cd Ne ca mn et et tam me me ce me es te ee es ek es se ee re ne me ee ee ee eee ee ee es ee 
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4-279 NEEDS OF ADULTS OR TEENAGERS WITH POTENTIALS FOR SELF-SUPPORT Aly 


CONTINUATION SHEGT 
FOR FILING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 


(Pursuant to Government Code Section 11360.1) 


‘AFDC },1 Persons Seeking Employment or Entering Into a Self-Support Plan 


The costs of items or services essential to enable the person to carry out 
a plan to obtain employment or become engaged in self-employment shall be 
allowed, Such items or services include: 

1, Transportation, including purchase of a car or truck 

2. Telephone service 

3. Additional clothing 

4, Union dues 

5. Tools or equipment 

6. Private employment agency fees 

7. Rental of space, utilities, supplies, etc. 
These items continue to be allowed in the budget until income from the plan 


is sufficient to cover the cost, at which time these expenses shall be 
deducted from gross income (see Section 44-113). 


Persons Engaged in Community Work or Training Program or Undergoing Other 
Training, Education or Rehabilitation 


The costs of items or services which cannot be arranged for through the 
county welfare department or other agency in the community shall be allowed 
in the budget, as follows: 


.21 For persons engaged in the Community Work or Training program: 


.211 The cost of transportation to and from work locations and/or 
to and from training and educational facilities. 


.212 The cost of additional food, clothing and personal incidentals, 
For persons working on a work training project or engaged ina 
full-time course of organized instruction, the $25 standard 
allowance for employed persons shall be allowed for these costs. 


For persons engaged only in part-time courses of organized 


instruction (less than 30 hours per week) an amount sufficient to 
provide suitable clothes and grooming for participation in training 


classes and for meals required away from home shall be allowed, 


.213 The cost of paper, supplies, books, etc., required for training or 


education. 
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Regulations AlD PAYMENTS — 4-305 
Kb=305 AID PAYMENTS = PAYEE AND DELIVERY (Continued) . b= 305 
AFDC |,131 Child over 16 Leaves Foster Home or Institution for Educational] 
or Training Purposes 


If an eligible child over 16 years of age receiving AFDC~BHI | 
on a nonfederal basis leaves the foster home or institution 

to attend a college, vocational or work and training institution, 
payment on behalf of the child shall be made as follows, the 

first applicable method to have precedence: 


a. To the foster parent if the relationship of the foster parent 
and child is a continuing one and the foster parent is willing 
and capable of acting in the child's best interests, 


b, To the natural parent of the child if available, willing and 
capable of acting In the child's best interests. 


_c¢. To the legal guardian of the child or the probation officer 
if the child is a ward of the court. 


d. To the public guardian when appointed to act in such a manner 
on behalf of the child. 


e, To the child if he is sufficiently mature to handle this 
responsibility. 


.2 Time of Delivery 


ATD |.21 Aid payments shall be delivered in advance at regular monthly intervals 
OAS. unless there is a problem in money management. (See Section 44-307.) 


AgDC| .22 Aid payments shall be delivered semimonthly in advance in equal install- 
ments, except that for children in foster care,,payment is made subsequent 
to the furnishing of care, | 


(For exception re equal installments, see Section’ 44-315.512. Also see 
Section 44-307 re delivery of payments when there is a problem in money 
management.) 
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hy=11) PAYMENTS EXCLUDED OR EXEMPT FROM CONSIDERATION AS INCOME hho] 


(Continued) 
AB |.34 Manpower Development and Training 
AFDC 
ATD Payments not to exceed $20 per week under the Manpower Deve lopment 
OAS and Training Act to a recipient of aid as training incentive payments, 


weeny 
. 
Ww 
wi 


and additional expense allowance payable under the Manpower Development 
and Training Act to defray expenses attributable to training, are 


exempt. This exemption does not apply if the recipient, on his own 
initiative and for reasons other than medical, changes his training 
program more than once during a two-year period. 


_ interpretation - It ts important to distinguish between (a) ineentive 
payments and (b) salary payments to the individual who has a regular 
job, but ts receiving on-the-job training. The Manpower Development 
and Tratning Act provides some on-the-job training for indtviduals 
who have a regular job. The tncome exemptton provided in this section 
for ineentive payments ts not applicable to salary payments even though 
the job has a training element. Such salary payments are treated as 


any other earned tneome of the reetptent. (See Sections 44-111.2 and 
44-113.211 e.) 


Payments to Cherokee [Indians 


Per capita payments made to Cherokee Indians under Section 6 of 
Public Law 87-775 are exempt from consideration as either income 
or resources of the AB recipient or of any other individual. 


Effective 12/1/6 
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After proceedings had in accordance with the provisions of the Administrative 
Procedure Act (Gove Code, Title 2, Div. 3, Part I, Chapter 4.5) and pursuant 

to the authority vested by Sections 10552, 10553, 1055 and 1060) of the Welfare 
and Institutions Code, the Department of Social Welfare hereby repeals, amends, 
and adopts. regulations in Title 22, Division 2, California Administrative Code, 
as follows: 


(1) Repeals Section CI<“110 through CI-2)6 
Repeals Section DNel10 through DN=225 
Repeals Section CPA=1LO through CPA~210 
Repeals Section AI=110 through AI=-19) 
Repeals Section AD<110 through AD~15 
Repeals Section BH=1L through BH~12),.33 
Repeals Section MH=111 through MH~2,3 


(2) Adopts recodified Sections as follows: 
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Tsup-c HAPTER?I~-LICENSUREAPPLICATION REQUI REMENTS \, 
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» axe” ot eee ene moog” : ee is, <a SSN Be ~ SS, a oe 
(ARTICLE: 17 LICENSING PROCEDURE r : é 

my Tene” } ee te itaee eaenT : , - ¢ hee ‘ athe oa bc 

i F re 7, Polriee Si ya entrees, \ 
: {30001 APPLICATION 


An application for license, on forms prescribed and supplied by the 
State Department of Social Welfare, shall be signed under penalty of perjury and 
; Filed with the nearest Area Office of the Department before taking any formal ~ 
' step to establish a maternity home. ' 


“A new application shall be filed whenever a change is contemplated in 
the location of the maternity home or the auspices under which it will be operated. 


Two copies of the appropriate application form shall be completed. One 
copy must be returned to the Area'Office. The other is retained by the maternity 
_ home for its records. - ; 


or cee apenas F 


The licensing study will include the following procedures: 


1. Review of building plans or inspection of plant - Upon 7 es 
.. receipt of any new application, the State Department of feed 
Social Welfare will evaluate the building plans, or inspect 


the building whose use is contemplated to determine conformity 
with the regulations contained in this Manual. 


) 

2. Fire Inspection - Upon receipt of any new application, the ‘ i 

'" State Department of Social Welfare will request the State Fire 2 
Marshal to inspect the buildings and to make a report of his 

findings and recommendations concerning any necessary alterations. 


3. Criminal Record Clearance - Upon receipt of any new application: 
the State Department of Social Welfare will: 
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a. Require fingerprinting of the executive of the maternity 
home and spouse of the executive residing on the premises 
of the facility. , ‘ 


b. Arrange for these persons to be fingerprinted by a person 
trained to take fingerprints, . 
: ‘ © 


(Continued) ; 


eas aed 
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{30003 (Continued) peter 2 


‘¢. Obtain criminal record clearance from the State Bureau of 
Criminal Identification and Investigatfon on Form Cil-7, 


If it is not possible to ascertain the criminal record or 
absence thereof by the fingerprint method, then resort to 
name check as a secondary, alternative method shall be made. 


tf a person's fingerprints are taken twice ana both sets are 
not sufficiently clear to permit CII to effect clearance, use 
of the name check as a secondary, alternative method is per- 
missible if the following conditions are observed: 





(1) There is a completed, signed application on file which 
includes a statement as to whether or not the applicant 
has a criminal record. 


| (2) An entry is made in the licensing narrative record 
| explaining effort to effect clearance by the finger- 
print method and reason(s) for resorting to the name 
\ check. 


Name check method shall also be used in unusual circumstances, 
e.g., if the person is physically unable to have fingerprints 
taken and is, in all other respects, qualified for a license. 


; d. Evaluate and make disposition of any records recelved, 
r (See Handbook Section MH=142.11) 


4 Evaluation of Conformity with Standards = The State Department 


of Social Welfare, in cooperation with the Board and staff of 
the maternity home, will evaluate the facility's eligibility 

to lIcense and the capacity limitation to be specifled on the 
lIcense. The evaluation process is a shared responsibility, 

but final decision concerning the issuance of license 

must be made by the State Department of Soclal Welfare. 


; "330005 ISSUANCE OF LICENSE lt as 


Cayetano ee 


! 
. A license will be issued to any maternity home found to be in full 
conformity with the requirements set forth in this Manual. 
. A license or a renewal license will not be issued until: 


1. Criminal record reports are on file for the executive of the 
maternity home, and the spouse of the executive, if residing on 
the premises of the facility. 
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2. Evaluation has been made of any criminal records which may 
exist, and it has been determined that issuance of a license ~ - 
is not legally precluded. : 





3. Criminal record clearance Is required only upon the first | 
renewal of a license In effect prior to September 20, 1963, or 
upon the change of the executive. 





At the discretion of the department, a renewal license may be issued 
in a case of substantial conformity with regulations when (1) deviations are 
minor and/or all reasonable effort Is belng made to achleve conformity and (2) 
the continued operation of the maternity home Is belleved to be In the best 
interest of the mothers and children whom it serves. 
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Each license will specify the number of girls and infants for whom the 
maternity home is authorized to provide care in the residential quarters. This 
number shall not be exceeded at any time. ; 


Licenses shall be posted in a conspicuous place in the maternity home. 


30011 * REPORTS TO THE STATE DEPARTMENT OF SOCIAL WELFARE 


. In addition to the reports specifically required by Sections 1620.5 and 
1628 of the Welfare and Institutions Code, all maternity homes shall submit to the 
State Department of Social Welfare: 


1. Plans for new buildings or for addition to or major alteration of 
. existing buildings. 


2. Plans to occupy a building or a portion of a building which has not 
been previously used by the maternity home. 


3- Any information or statistics required by the State Department of 
Social Welfare. 


30013 REVOCATION OF LICENSE 


No license will be revoked until a maternity home has had a reasonable 
opportunity to achieve conformity with the regulations in this Manual. 


; A license will be revoked by sending a registered letter bearing the 
designation "Notice of Revocation" to the organization responsible for operation 
of the maternity home. This letter will (1) state that the license is being revoked; 
(2) list the specific acts or conditions which constitute lack of conformity with 
regulations and the dates or time span involved; (3) establish a date for termination 
of operation and (4) explain the right to file an appeal from this action within 
30 days. : 


If an appeal is filed, further proceedings will be conducted in accordance 
with the Administrative Procedure Act. 
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_ARTICLE-1 = ORGANIZATION- “AND- ADMINISTRAT ON —~ Oaerentie Sa 


‘ 


¢ 30021, ORGANIZATION . ae ae el | 


\. mee eee 
eed 


The organization of every maternity home shall be such that legal responsi- ‘ 
‘bility’ is clearly defined and administrative authority specifically placed. 


. So insure local citizen participation: in the administrative process, each Eo 
‘maternity home shall have a local lay Board or Advisory Committee. 


{30023 INCORPORATION . / Oe os 

Maternity hones sheet to iieenes by the State Department of Social Welfare | 

must be operated by a nonprofit organization incorporated in accordance with Division 2, 
Part 3,.Sections 10200-10208 of the Corporations Code of California... 


A copy of the Articles ‘of Ancorporation shal be’ filed with the State 
Department of Social Welfare. , ; 


° a Maternity homes ‘operated. under the auspices of @ netbionsl orgenization or 
religious order need not be incorporated separately, if the operation of maternity 
- homes is a function eo in the Articles of oa aa a issued to the 
S caariaise te 


) 


30025 ° os © GonSTITUT ION AND BYLAWS = + ESTABLISHMENT a Pe Gee Oe 





"Each maternity home shall ave @ constitution and bylaws which provide _ 
ees control by a pac ae atte porcine body end fulfill = aeerenrer established — 
in ee ert : 





When, a home is served in ¢ en ‘administrative or cavinGeg Ganendty by more 
| than one ‘citizen group (whether on a national, territorial or local levél), a ‘separate 
‘constitution and bylaws shall be established to govern the activities of each Board 
: and for Advisory Comittee. 


. A copy of each constitution and bylaws, including those. of the final 3 ! | 
administrative authority, shall be filed with the State Department of Social Welfare.; — 
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7 CONSTITUTION AND BYLAWS - CONTENT. 


‘Bach constitution and bylaws shall contain the ‘following information: © 
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_ 2. The name of the organization, or citizen group whose activities 


will be controlled by this document. 


2. The purpose of the organization » including a broad definition of . | 


the individuals to be served and the services to be provided. 


3.: The relationship of this group to the general membership and/or 


euxiliary groups, if such exist. 


4. The location of final administrative authority for the operation 


-of the maternity home, with specific mention of responsibility for” i 


' the employment of staff. 


De The powers and duties of the Board or Advisory Comittee to be 
' governed by this document with any delegation of responsibility 
. Clearly defined. 


6. ° The size, composition, and the methods of selecting this Board .. 
_ or Advisory Committee, and the term of office established for its 
‘members. ae 


toa Ts Tae officers and coumittees to be. designated, the method of their 


a) 


_ 0. Fhe methods by which chenge in the constitution and bylaws can be. ~ a 


' selection, their term of office and their duties.. 


7 ‘e 8. The time, place and frequency of meetings, and the number necessary e | 


' for a quorum. 


1 9. The methods for financing the maternity home. 


' effected. 


Each constitution which governs the activities of a local lay Board, or 


&dvisory Committee serving a maternity home exclusively, shall also make provision 
for the executive of the maternity home to attend all meetings of this Board or 
Committee. An exception may be provided for meetings held to evaluate the job 
performance of the executive or discuss the selection of her successor. If such — 


exceptions are made, other sections of the constitution shall require that the Board 


or Committee share with the executive, any evaluation of her performance previously 
discussed in a closed meeting. . s 


_ 2s The constitution governing the activities of on Advisory Board or Committee “| | 
. &hali also define the channels through which its actions must proceed for review and . 
approvele 2 et a a . pe ag oe 
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£30029 LOCAL BOARDS AND ADVISORY COMMITTEES - BASIC, REQUIREMENT 7 See 

Bach meteeeiey home shall have a local lay Board or Advisory Committee ‘ 
whose functions do not include provision of any other service or the operation of 
any other facility. . | 


‘Ff a local Board (advisory or administrative) serves other facilities 
; or programs operated under the same organization, an Advisory Committee must be 
established to serve each ee home for which the Board has ee 


(30031. {LOCAL BOARDS AND ADVISORY comMITTEES “FUNCTIONS © 0G, 


i 
‘3 


. aes 


' Each local. Board or Advisory Committee shall madotain @ close relationship 
with the executive and mega As responsibility for: ; <a 


le ‘Learning — the quantity end auiity of service currently 
. provided by the maternity home. 





2. Continual evaluation of these services to Abtevadas: their. | 
effectiveness in meeting the needs of the individuals served and. 
of the community. ; 

. \ ian 

-3. . Frequent review. of policy which governs the oractics of the netemiee 

" home. to determine its epplicabiiity to current needs and Poe ee.. 


ve : h, ‘Development of policy which can be adopted as a basis for improved: ” 
“<. practice, or recommended to the appropriate administrative body. 





3 ES 5. interpretation of community interests and attitudes to staff. 
; 6. _ tnterpretation of the maternity home's services and needs to the 
- ° general public, and to specific eones which may cal funds or 
_ may need its. per ade . 
Mae he, Participation in Gnaniee wiaating of welfare services and in 
coordination or BEXVACes . 


.DO NOT WRITE IN THIS SPACE 


o Local administrative Boards must accept the following: additional functions: | 
. Le Determination of the major ‘goals of the maternity home. 


' 2. Formal establishnent of policy to govern ae program of the: maternity 
: home. ‘ ; af 


° 


3. Responsibility for financing and budget planning. ten. ea a 


ook Selection of-a quediPied’ executive +o whom detaiis of ddministration 
"Gan be delegated, and with -whon planning activities can be shared. 


(Continued) 
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Gs 


30031 ~: (Continued) | , a a . 


oy. 2 Development of criteria for evaluation of the job seseorenge ‘oP the 
-. . exeewbive, and acceptence of responsibility for periodic evaluation - 
... of the Srecutive in accordance with the criteria. established. 


ao = Be peoeeaton: of: ‘chamels for sharing with tobel staff, responsibility for — 
‘os west ., pobiey formulation, for determination = Helos eres and Seve screen 
oe 1 Of plans for achieving them. on. 24 7 = oe 
i os Go Responsibility to the: comunity for: the cotsbListnent and maintenance 4 
ee Se OB accepteble standards of service. : , 
Be Representation of the’ mesexntby home in its. contacts with. national and. 
local. prograns of & mblabed UBGULC s - 


oe BOARDS AND ADV iSORY COMMITTEES - COMPOSITION ‘AND METHOD = res 
"OF SELECTION a ee 


"No meniber o? the staf’ of a meteraity home and no person whose PMuancial 
interests could be served by the ae home shall be eligible to eae on - 
@ Local ley: Board or Committees. 


* 30035 “voeat ‘BOARDS AND ADWISORY GoMMITTEES - “  WEETINGS . | 


gona Boasés or “bavleory Commibiees ehelt t hold as lest ben | re egclar sss aed 


mets a Yeare = 


Mimbes of cacti he2a ae a local. Board or : aaiseey Cates aeerne &.”. 


ssteraiy hone exclusively shell be kept and wade available to the State Department 


Social Welfare. On request, local Boards which serve other facilities also, shall 
mate settee to ‘the: achariee : an eeP ae aied to the oe Note ae 


© sao: POLICIES, : “asic , eQuIRENENTS 


Rach neers By home chet tawe welbben stateuente. waich define ag “personnel 


policy and govern aos program of SELVLESS 0 


Polley etetenente initiated on 2 Local: Level shall be eens ees by 


othe local ley Beard or Advisory Committee al = any Sehr appropriate Board or s 
eee ee 
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(30039: POLICIES - PERSONNEL ! | a z 


— a4 


statement of policy which includes all topics listed in Secs. 30083 - 30133. and 
conforms with the regulations in these sections. GE hear, 


t 


The local. Board or Advisory Committee shall establish or compile a written | 


If personnel practice is governed by policy established at different : ‘ 


levels, the policy statement shall include under each required topic, all - 
applicable policy established by the local Board or Advisory Committee » by the 
national organization and/or by its subdivisions. a 


If policy has not been established for a required topic, the policy 
statement shall reflect this fact. “4 — 


f) 


The policy statement shall be made available to any menber of the staff. 


‘(= 30041“ POLICIES - PROGRAM 


For each service required by this Manual, the local Board or Advisory 
Committee shall establish or compile a written statement of policy which defines: 


1. The purpose of the Service. 
2. -The administrative framework for providing the service. 
3- The conditions under which it will be made ‘available. 


4, Whether the service will be provided by thé maternity home or 
~ secured from another agency. — ' . 


The policy statement for each service must include ell applicable 
topics listed in Secs..30211 ~ 30365 and conform to the regulations in these 


\ 
& 


The executive shall develop or cause to be developed, written statements 
which define for staff, the procedures to be utilized in implementing established 
policy. These procedures shall be designed to insure 2 desirable quality of 
service, & coordination of services, conservation of staff time and a reliable 

, and predictable standard of practice. 


the practice of staff and the interpretation of program shall be in 
conformity with established policy and procedure. : " o 


4 
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~$UB-CHAPTER™ 2 ee ae 


{ 
‘ aa eet, ON, 
7_ARTICLE.2 FINANCES -- 


et ~~. ; 


£3005)’ asic REQUIRENERT _ ee 


3 
| 
i 


Sufficient” funds shall be. available at all times to assure adequate care in 
_ aecordance’ with: : 


1. | The: phirposess: of the saben home. 
as Ths‘ tye of program and services planned. 
3. The regulations of the State Department of. Social Welfare. 


30053. Eun-eAising | : a eat 


An appropriate Hoard andfor Aavisory Committee shail be responsible 4 in 
securing adequaté Operating funds. This shall not be a responsibility of" the 
executive. : 





4 ee. 


C' 30055. .soadsme OF ENPLovees = Se oe 


2 Any vexson (usually the troas suxer, executive and bookkeeper) responsable 
Por handling funds shall be bonded, wmiless a competent netional organization or 
‘religious order guarantees the ‘replacement of any pnoriees of -Dunds « 


iy 


or ? 
Da ad 


. "30057: 'FYNANCLAL PROCEDURES — BUDGET 


“ghee tigt ae SS Rig . . F 
2 S : caked 
: ‘ . 


j are 
on perce | . es eae 


‘Prior ‘tothe, beginning of. each fiscal year, an. Stemiosd ennual budget 
‘stial* be"'‘prepared' avid ‘approved by: the: 2ocal Board. and/or: Advisory Committee end 
if” necessary, | “by ‘othéx appropriate administrative authorities. 


i “he Pinal Pie adopted: shell: govern the finenoiel operatien « =. ‘the 
“piteinnd ty hidine. . 


BO NOT WRITE IN THIG SPACE 


0061 _ PUMANGLAL’ RECORDS es eg | ne ee 
: Hnaniedat - réCords“shall -be established and mainteined. in surficient asteil 


49, ‘show Clearly (1): ‘the: amounts and sources of all income and. fa)" the’ netare and 
amour e ‘of all expenditures, assets aud liabilities. 


” These” records shall-includé itemized accounts which show for each budget 
Po ‘the: amnual allocation.and the total. expenditures to, date. ~ 


‘ALL Pinandial records of the maternity home shall be available tor review 
“by. ‘the State Department ‘of: Sociat Mortars , 


\ 
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f Foca sidierte fg? a 
b C 30063, AUDIT : | 
' All accounts shade be audited annually by a certified public accountant who 


‘is not a member of the Board or Advisory Committee and is not. otherwise employed by 
-the maternity home or the national organization under whose auspices it operates. 





"30065 STATISTICAL RECORDS oe = - 


Statistical records shall be established and maintained in sufficient detad) 
oa allow tabulation of the following: 


1. The number of girls for whom service was requested (personally or 
by another person). 


_@s-. The total number of girls accepted for service. 


i 3. The age, race, religion, legal residence, marital status and 
occupation of each girl accepted for service. 


A. The number of girls who received a particular type of service 
ca, (i.e., residential care, nonresident living ig a aa 
‘ medical care, other professional services etee). 
Se -The duration of care (i.e., days of care). fs . 


6. The number of infants born to the girls served. 


7. The number of deaths (girls and/or infants). 





8. Any other information which the Board or other administrative 
authority may require. 





._ 30067 FEE SCHEDULE . Wie | 


Each maternity home shall establish a fee schedule to be used in determin- 
ing the amount of reimbursement each girl will be expected to make for the services 
she receives. Separate fees must be established for different types of service 
‘(residential care, medical care, etc.). 


50 NOT WRITE IN THIS SPACE 
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‘£30085 STAFF REQUIRED es ~ 
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i ARTICLE 3. we 


5 . tenet eee 


(30081, BASIC REQUIREMENT = ,_  & eS 


4 


‘PERSONNEL 





The staff of each maternity home shall be sufficient in number and compe=- i 
tence to provide a quality of service which can meet the needs of the individuals 


‘it serves. ) 


; 

t 

t 

* 30083 . PERSONAL QUALIFICATIONS - ALL STAFF. 7 
. ALL staff setving the‘maternity home shall demonstrate (through interviews, 
euployment and personal references, and subsequent job performance) possession of the 
following personal attributes: | 


Lb. A warm and friendly mamer, @ sense of humor, @ genuine Liking 
‘: for people and &@ capacity to establish positive relationships 
with them. cay HE 


2. .Suffielent intelligence to uderstand the objectives of the . 
'. maternity home, and to perform the duties assigned. 


3.:. Mental and emotional stability, personal integrity ana freedom 
- from any serious character defect. 


4. Sufficient physical vigor to perform assigned duties. 
3» Attitides that are generous, nonpunitive and reflect a basic 2 
respect for individuals and an acceptance of their differences, } 
. Non~punitive attitudes toward members of the opposite sex and 
/ toward sex deviations are of particular importance. 


6. - Acceptance of tha maternity home's objectives. : : e¥ 





Each maternity home shall obtain the services of staff in each of the follow- 
ing general classifications: (1) executive: (2) medical staff; (3) nursing staf?; 
Seria staff; (5) group work staff; (6) psychiatric and psychological specialists. 

7) clerical staff and (8) housekeeping and maintenance staf?. 


"Any person employed by or assigned to the staff of a maternity home shall meet 
the minimum qualifications for his job classification. (See Secs. 30087 - 30125 ) 


, Any professional person (physician, nurse, caseworker, psychiatrist, 
psychologist, chaplain, etc.) whose services are donated to the maternity home, paid . 
for on a contract or fee basis, or made available through an agreement with another 
agency, shall also meet the minimum qualifications for staff employed in a similar 
capacity. This requirement is not applicable when psychiatric and/or psychological 
services are provided by a mental hygiene or child guidance clinic. 


‘When a position includes a combination of duties, the person assigned to 
the position must meet fully, the minimum qualifications for all job classifications 
from which his duties are derived (e.g., Assistant Director fulfilling the duties of 
a Casework Supervisor, etc.). 


Any person employed in (or assigned to) a job classification must meet 
fully the minimum qualifications for that classification, even though his job 
assignment does not include all of the duties listed for the classification. 
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30087" “™. EXECUTIVE 


- ee oe + : eel 


ne 


Bach maternity home shall have .an executive who performs the following duties 
and possesses in substantial degree, the qualifications listed below: : 


' Duties oe . . : 





1. Administers the maternity home in accordance with established policy 
and budget limitations. : 


2, Attends regular meetings of the local Board or Advisory Committee, 
serves as ex officio member of all Board committees and consults 
with Board members to keep them informed of the objectives, needs 
and program of the maternity home and to suggest new policy or revision 
of existing policy for Board consideration. 


3.. ‘Develops an administrative plan and procedures to insure clear de- 
; finition of lines of responsibility, equitable workloads, adequate 
sauperyietou: and harmonious working relationships. 


4, Selects, assigns, promotes and. dismisses staff in accordance with 
established personnel policy.. 


5 Assumes leadership in staff development and stimulation. 
6. Establishes and maintains good working relationships with other social 
agencies and: health facilities, and assumes an active role in community . 


preming « to develop needed services. 


' Te Engages in continuous pubite interpretation of the maternity home pro- 
gram through written material, speeches, etc. at 


8. Prepares monthly reports, an annual BonOry and a tentative annual 
* budget. 


Personal’ Qualifications 


1. Age and state of health which permit vigor and vitality and a 
youthful point of view. 


BO NOT WRITE IN THIS SPACE 


2. Warmth of personality and a satisfying philosophy of living. . 


30 Sufficient. emotional maturity to insure freedom from anxiety and 
irritability under pressure, and ability to exercise sound judgment, 
‘even in moments of crisis. 





“4. Deep and sympathetic understanding of the problems involved in 
"pregnancy out of wedlock and in unmarried motherhood, plus an ability “| 
to wrk successfully with individuals: and BLOUPS> ; i 


-5e True identification with the objectives of the mascene hy. home and deep 
i conviction about the value of its service. 
(continsa) 
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(30087 ~} (Continued) 


6. Ability to establish and maintain a homelike atmosphere in an institu- 
tional setting, and to facilitate the relationships essential to 
constructive group living.. 


7e Clear understanding of the functions of each employee of the maternity 
home (including the professional staff) and knowledge of the procedures 
necessary to prepare a budget, to compile needed statistics, and to 
operate the maternity home on a sound financial basis. 


8. Ability as an administrator, with capacity to accept authority and to 
delegate it wisely; to inspire Board and staff to develop and implement 
sound policy and program; to analyze, evaluate and interpret the program 
of the maternity home; to integrate its servies with the total community 
program for unmarried mothers; and to give leadership to community efforts 
to provide more adequate services for unmarried mothers. 


Education and Experience 


1. <A minimum of three years of successful experience in social work, 
nursing, psychology or education. 


2. Demonstrated understanding and acceptance of modern concepts and 
techniques in social work. 


30089. ' ASSISTANT EXECUTIVE ue , | ae 
If the maternity home establishes a position with this title, the assist- 
ant executive shall possess in substantial degree, the personal qualifications re- 
‘quired for an executive, and show potential executive ability. 


; An assistant executive shall also have the following education and 
experience: 


1. A minimum.of two years of successful experience in the field of social 
work, nursing, psychology or education. 





2. Demonstrated understanding and acceptance of modern concepts and 
techniques in social work. 


DO NOT WRITE IN THIS SPACE 


; When there is no assistant director, a suitably qualified person shall be 
designated to act for the executive in her absence, and to provide administrative 
, assistance within her area of competence. . 


n 
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30081” - MEDICAL STAFF eo as 4 ne io: = as 4 a : oS eee 


_ , -.-,. Loads to the medical staff; ()- arranges conferences in which the 


Wepre tene ner , - oe 1 


payee. Bach maternity home shell have - tig services of a payatoten nese duties ~ | 
\ Anolude ‘the aeree A a an = ra eae ee cee wee 


5 
' 


ele Serves as a member of the Medical havisory Committee ‘and recommends : 

to that committee, aati which wild insure an acceptable quality of 
, ; medical services. : Pe Ses er pd 

; SO Develops” ‘iad recommends to the’ Sccutiven: Soaeearbets seobeauies to — 
Saree, 2. dnsure . (a) the availability of the medical. services mandated by- policy : 

“+. 5s (>) the maintenance of adequate and complete medical records and (c):: 
«the coordination. of medical services with, casework end other special 
_odzed servicess:: i eee) oh ie a ee ; @ 
Lg. | desd ste. Sie exseutive. a ee the: services. 5 0f physioléns ‘anak ee 
a +; speclaltste: needed to implement .the med> Ot Ener ~ ape 


ee Develops ‘and recommends to the « exeoutive, an emnual’ budget for the 
- medical program, and assumés responsibility. for- ordering medical. 
ae saep ieee and. ‘equipment within the limi tations of the current budgets . 


5s When’ appropriate ‘to the: etefetne ‘Gubticnn (a) assigns equitable work= - 


_ medical and nursing staff can discuss administrative’ and medical 
problems and (c): provides consultation when needed by. ‘the medical. 
'. gtaff or secures it from specialists. - : Behe 


Bach member of the medical staff serving Agis2 or infants receiving 
care in the residential quarters or an outpatient service, must be a graduate of Me 
-@ médical school approved by the Council on Medical Education and Hospitais of the 
American Medical Bascct anton: es be Tioensed to practice medicine in. Californias | 

oan . Medical staff serving the hospital: unit of a materal ty: ‘hone - ‘only, shall 
moet. the. exes established. ae the pare eet of. eupite Health. « oN 


“30083 BURSING STAFF = BASIC uae 


RE ec ee aa . ieee saa 
Each maternity home - shali obtain the services of’ one or more nurses, . 


who eS ore the duties listed in.Secs. 30095 and ’. -30097. i 


.' Any nurse assigned to these duties shall be a ae of an acoredi ted 
school of nursing, currently registered.with the Board of Nurse Examiners oF the 


State Department of Professional and Vocational Standards. 


‘Mursizie staff serving a hospital unit only, shall meet the standards ” ae 


established ie she State. eaepeR ene of Public: aa ee arr Te ne eta 
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"30095 - ¥ y suvERVIsiaG NURSE (OR OTHER APPROPRIATE TIER? 


Bech naternity home shail have one nurse whose duties include the following: 


1 


26 


Be 


hes 


A nurse who performs the above duties shall have ‘the following gual ualificationss ° 


a 


Be 


a 


If a nurse responsible for the duties listed in this section also provides» 
a direct. service to girls accepted for residential care or for an outpatient service, 
she must have in addition, the personal ee i a for a nurse . (See 
Sec.” -_ 


FON ey meee 


30097 


; service and ahs instructions oy 
- Develops and Secameitia to the executive, Sigeaaate anoesdutes to insure 


py policy; (b) the maintenance of adequaté nursing records and (c) the 


Knowledge of ths principles, techniques, sotnaday. literature ena new — Mf 
' developments in the field of general nursing, and of. those peculiar to 
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~s 


Serves: as a member of the Nedioel Advisory Committee and. rééommends to. 
that committee, policy which will insure an a de tae quality o? nursing 


al 


4 


(a) the availability of the nursing service and health instruction mandated ~ 


coordination of the nursing program with medical, casework and other services 
provided by the maternity home. 


Develops and recommends to the executive, an annual budget for the nursing 
program, and assumes responsibility for ordering nursing supplies and 4 
equipment within the limi tations of the current budget. ig 


If other nurses are atenda to the residential quarters, (a) assists al 
the executive in securing qualified nursing staff, (b) assumes responsi- | 
bility for their work assignment and supervision and (c) arranges con- 
ferences with the medical stat? to discuss edninistrative and nursing 
problems. _ . : nate Y 


Three years of nursing experience including (a) some ekoovi ence which 
demonstrates administrative, supervisory end teaching ability and (b). 
one year of obstetrical nursing with meaponss DEM tY for the care of a 
intents. : FF : 





obstetrical BUreatE and to the care es mies 


Knowledge of sini atatwatives supervisory and ieashide: practice and pro= 
cedure, ability to translate such knowledge into policies and peectree , 


and to BeVELOP good working relationships with other staff. F : 


) 
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; i. 72" the staff end to share recponai baat iy for the care of a child with — 


|_-3O101 ” S GASEWORK STAFF ~ BASIC REQUIREMENTS 


DBO NOT WRITE IN THIS SPACE 


Dette atone ty 


© 30097 *-guRsE (STAFF) 





eee . Boh mabern’ ty hone chali hae. one oy move nurses who perfor appropriate 
_ Guties ia the residential quarters. (Gee Handbook Secs MH-1)2.)2) vi 


--§ ” Bech nurse Aes provides a direat service to girls: endfor infents in _the 
; | nesldential quarters shali have the following | Bex ersomal gualisicatéons:. ; 


wr ae 


oe . AbLISty to funetion in a teanivozk relationship with other nenbers of 7 


a his noinats , 

: 3 . Qe Meidity, t6 Gaetoiens the eee ee enoiiconal er ee of Grogan’ i) 
gies’ and. umbarried: ‘mothers, to form supportive. relationships with ~' 5 

i then, to alleviate the fear of childbirth’ and to detect ebnomalities . 
"whieh: indicate the need: for referral, bo @ Migsiotaa ss B Gbse~ | ee: 
worker. ; ages Piece 





“ 30099 + guabess "ates OR PRACTICAL nURSE. —— 8 


on 


a ie thew assigned. to the residential ete @ person aa this dlashifiontioa 
~ shell: perform ‘specified duties under the supervision of a physicien or aursoe Suck 
- persons. shall. have the following minimum qualification 





: 7 So le Graduation from hiph school, oe completion, of en aboredi ted eouree in 
"  , . )) “pragtioal aursing. 


| Ep “ability. to earn and. to wore under paeriiase. 


“Bo Shalt 40° maintain friendly relationships with girle'xesident in 
. , the maternity home or receivin ving en outpatient services, | without’ . 
: oe ae ai Sanetien of other nenbars oe. oe etait. 


. * 
— oe Retard 


Every maternity home ‘shall employ, or otheruies secure the services of one oF 
“more 2 caseworkers who nee’ the requirements listed in Heo. | ~ 30105 a 

When the natemnlty home does 2ot have & Sagework Supevvi er, ab teast one 
menber of ite staff shall meet the qualifications for that position. (Exception: this 
requirement is not applicable. vhex another ay agrees to ee casework services for. 
the naterrty ‘home )- 














$22 casework state serving the maternity hone shall have the following pe pool 


qualifications 8 


a 


e ‘Deep can peer understanding of the problems invoived in pregnancy . 

. out of wedlock and in unmarried motherhood; acute awareness of own feelings 
‘about sexual deviation, illegitimacy, adoption and related problems; free~ 
dom from any personal need to impose own values on persons served, partic- 
ularly in areas relative to the future of a childs true respect for in- 
dividuals and a firm conviction about their right of .self-determinatione 


“4 


“26 Unusual sensitivity to the feelings of others; ability to establish a 


professional relationship quickly and capacity to sustain a ae haeeneneD 
_. which can become the basis for 4 helping BLOCESSe | 


Je “Abhi: to work comfortably within the framework of established policy 
~ gad peecedure, and to function in a teamwork relationship with other 


: ‘. members of the staff and with employees of other sodiel aoe P se is 
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If this classification is used, the duties of the person assigned shail 
include the following: ! 
1. Serves as a member of the Medical Advisory Committee and recommends 

to that committee, policy needed to coordinate the casework service 
with the medical and ea] gervice provided | for cars served by the : 
maternity home. 


} 


:2e Develops and recominends to the executive, any “needed changes in policy : 
which governs the casework service, or is administered in whole or 
in part, by the casework staff (e.ge, admission policy, application 
of fee schedule, etc.). 


3. Secures accurate information about the services provided by other - 
agencies and when indicated, assists the executive in Sey CPS ; 
,or revising interagency agreements. . 


a 4,--Develops and recommends to the executive, appropriate procedures 
to insure (a) a desirable quality of casework service b) the 
maintenance of adequate case records and statistical records and 
(c) the coordination of casework services with other services of 
the maternity home. re 
5. If requested by the executive (a) assists in securing qualified 

.. Caseworkers when vacancies occur (b)- prepares reports and written 
material (c) interprets the program and/or casework service of the 
maternity home to the local Board, to Board committees, to other 
agencies or to the public and (d) represents the maternity home 
at meetings of social agencies or social Orestes 


‘6. Assumes responsibility for {a) the work sasizansnt and supervision 
' of casework staff and (v) arranging individual and Broup conferences 
. with other staff in the maternity home and in other agencies. 


7. If responsible for supervision of group work staff, assumes 
; responsibilities for that program and ib similar to those 
listed above. : 


DO NOT WRITE IN THIS SPACE 
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” a Casework Supervisor or a caseworker with slipevvisory responsibilities shall. 
have' the following qualifications: am 


1. Successful completion of a two-year curriculum in social casework or in 
social group work in a graduate school of social work accredited by the 
Council on Social Work Education. 


2. A minimum of three years within the last ten years of successful paid 
experience in the field of family or child welfare with some experience. |. 
in work with unmarried mothers and in planning, supervising and coordi- 
nating the work of other caseworkers. Two years' experience as a social - 
‘group worker in a maternity home may be substituted for two yeara of the 
required paid experience if all other qualifications can be met. ie 


30 Knowledge of the casework process, medical information; and social work 
literature, including that relating to casework with unmarried mothers. 


" & A good working knowledge of supervisory and administrative practice, 
with ability to formulate policy and procedure; to plan and direct the 
provision of sound casework services; to secure effective service fron 
casework staff; to develop good working relationships with other social 
agencies and commmity groups; and to a a the Pee of the mater= 
‘nity home effectively. 


= oat . ¢ ‘ < j 
£30105 - * “CASEWORKER nerd 


Bach maternity home shail have one or more caseworkers who provide under 
soe a casework service consistent with the requirements in Secs. 30231 -. e 
ie 3 Ser. 


// 


“s -Caseworkers not employed by the maternity home in this capacity on : 
November “15, 1954, shall have the following minimum qualifications: 3 


l. Goipietiicn of at least one-half of the curriculum in social casework =. 
in a graduate school of social work accredited by the Council or Social 
Work Education. 


500 NOT WRITE IN THIS SPACE 


2. <A'minimum of two years within the last ten years of successful full-time 

paid employment in a casework capacity in the field of family or chila 
welfare, with some experience in working with unmarried mothers; or a 
minimum of one year's experience of this type if the full curriculum of 
an sceretured graduate school of social work had been. completed. 

4A caseworker responsibile for the supervision of one or more-members of the 

S008). staff shall meet the qualifications for a Casework Supervisor. (See Seo.“ eo 
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(3010% ~~. GROUP WORK STAFF - BASIC REQUIREMENTS 


u ‘ 
Se, 


Every maternity home shall secure the services (through employment , 
assignment or other arrangements) of at least one person who meets ue qualifi- 
cations and performs the duties listed in Sec, poles or r 30ltl. 


30109." SOCIAL GROUP woRKER Ge 


> EF this classification is used, the duties of the person assigned 
shel iicldde the following: 





1. Assists in formulating policy and procedure which facilitates 
the development of a social milieu in which girls can develop 
constructive patterns of personal and community living. 


2.: Assists other staff in providing group experiences that will help 
individual girls achieve better personal and social adjustment 
(ieee, by meeting their need for acceptance and recognition, a 

'.. sense of "belonging," an opportunity to express and modify 
hostile feelings, experience satisfying relationships, etc.). 


3. Acts as a leader or "enabler" in group sessions and as a "Limiter"! 
when the behavior of an individual girl imperils her acceptance 
or the purpose of the group. 


4. Interprets to other staff, the personal and social needs of 
girls observed in group sessions or in individual conferences 
about group activities, 


5. if indicated, performs duties listed for a Hadreatdon or Group 
Worker. (See Sec. 3011] 


- A social group worker must possess (1) the personal qualifications 
required for all casework staff (Sec. 30101 _.) and (2) the following: 
l.. Successful completion of a two-year curriculum in social group 
work (or in social casework if this curriculum has included field 
work and a substantial number of courses in group work) in a 


graduate school of social work accredited by the Council on 
Social Work Education. 
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2... A minimum of two years within the last ten years, of successful 
experience in a social agency. This experience shall have 
included at least one year in the practice of social group 
work. 


(Continued ) 
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3 Thorough knowledge of the group work process, and of literature in the 
field of social work and in social group work. Familiarity with - 
modern social work concepts relative to the problems and treatment of — 
unmarried mothers, 


i 4, Ability to plan and facilitate group activities designed for purposes 
of education, recreation or treatment and to help develop a social 
climate in the maternity home, which will enable individual girls to 
become more effective social beings. 


5e Ability to understand individual needs expressed in group activities 
to participate in defining the shared and separate responsibilities ° 
to be carried by various members of the staff and to work within 
assigned limits in contacts with individual girls. 


noe ee 


{30111 - RECREATION WORKER OR GROUP WORKER aos 


A maternity home which does not have a social group worker shall 
_ have one or more persons whose duties include the following: 


1. Under supervision, (a) plans and facilitates a program of group 
activities which will meet the educational, recreational and 
the religious needs of resident girls and (b) coordinates this 
program with other services. 


2. Recruits, supervises and coordinates the work of any volunteers 
,’ needed for the group activity program. 


3. If indicated, teaches crafts and skills and provides leader~ 
ship in recreational activities. 


-h. ‘To the extent possible, performs other duties listed for a 


social group worker. (See Sec.-30109 we, 
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When a maternity home has a social group worker, and one or more 
recreation or group workers, appropriate duties shall be assigned as indicated. . 


A recreation or group worker shall have the following minimum 


qualifications: 


1. College graduation with specialized training in recreation, 
guidance, counseling, education or social work. 


2. A minimum of, two years within the last ten years of successful 
paid experience in a recreation or group work agency with 
demonstrated ability to teach crafts and other skills and to 

- direct recreational activities. 





3- Knowledge of the principles, techniques and literature in 
supervised recreation and group dynamics. Familiarity with 
and acceptance of modern social work concepts relative to 
the problems and treatment of unmarried mothers. 


4, Abilities approximating those of a social group worker. See 
' Items 4 and 5 in qualifications listed in Sec. 30109. ~ 
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‘2 "30113. PSYCHIATRIC, PSYCHOLOGICAL AND RELIGIOUS SPECIALISTS - BASIC ; 3 


REQUIREMENTS 


Every maternity home which does not receive all needed psychiatric and — ‘ 
’ psychological service from a mental hygiene clinic or another social agency shall ‘ 
secure the services of one or more psychiatrists and psychologists who (1) meet . 
the qualifications listed in the next sections and (2) provide the services required 
| by Secs. ase ~ 30255. 
ees anes ee whose resident program includes intramural religious 
\ services or group sessions shall take responsibility for insuring that these 
sessions are conducted by persons who meet the ore listed in 
Sec. ! 30119, i os ge a 2% 


(See Handbook for appropriate duties for these specialists.) ; ut 


io 30115 “") PSYCHIATRIST 

. A psychiatrist nese services are made available’ under the auspices, 

Oh a maternity home shall meet the following quatre scaktenes : 

1. Graduation from a medical school approved by the Council on 
Medical Education and Hospitals; licensed to practice medicine”: 
in California and eligible for certification by the American 
Board of Psychiatry and Neurology. 


-, 26 .A minimum of two years' experience as a psychiatrist in a. 
*. child guidance or mental hygiene clinic, or as a consulting 
psychiatrist to another ‘social agency. . . 


a Knowledge of and respect for the profession of social work 
» . * and @ willingness to work cooperatively with members of the 
casework staff. 


4, Sympathetic understanding of the problems involved in pregnancy 
out of wedlock, acute awareness of his own feelings about 
sexual deviation, illegitimacy and adoption; freedom from. any 

, personal need to impose his own values on persons served, 
: _ particularly in areds relative to the future of the child; 
> true respect for individuals and a firm conviction ‘about 
; ‘their right of self-determination. 
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“5. Unusual sensitivity to the feelings of others; ability to 
establish a professional relationship quickly and to form 
valid diagnostic impressions in one or two interviews. 


‘» 30117” PSYCHOLOGIST 





A psychologist whose services are made available under the auspices 
i of a maternity home shall meet the following qualifications: 


1. A Master's Degree in Clinical Psychology from a beiiues or 
university accredited by the American Psychological 
Association, with practicum courses in administering 
individual psychological tests. | 


2. A minimum of two years! successful experience as a psychol- 
‘ogist in a child guidance clinic or mental hygiene clinic, 


3. Personal attributes identical with those required for a 
psychiatrist. ‘(See Item 4 in Sec, 30115 





4. Unusual sensitivity to the feelings of others; ability to 
establish a professional: relationship quickly, to evaluate 
the: emotional factors in a girl's responses and to determine 
the validity of test results obtained. 
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{ “30119 CHAPLAIN OR RELIGIOUS COUNSELOR Dee 


Any minister, priest, rabbi or other religious leader whose services are 
provided under the auspices of the maternity home shall meet the ieee ! 
qualifications: 


1. Educational achievement prescribed by the religious order, national 
organization or church with which he is affiliated, or by the 
Board or Advisory Committee of the maternity home. 


2. Extensive experience in religious counseling, with demonstrated 
ability to work successfully with young people in groups and in 
individual contacts. 


3. Real understanding and acceptance of human behavior, a sympathetic 
; attitude towards the problems involved in pregnancy out of wedlock, 
and a religious philosophy which will permit the assumption of a 
supportive and helping role without any need to inflict punishment 
or augment guilt. 


4. A warm and friendly manner; freedom from any personal need to 
impose his own values on persons served, particularly in areas 
relative to the future of a child; true respect for individuals 
and a firm conviction about their right of self-determination. 


5. Knowledge of and respect for the profession of social work; 
- knowledge of the function of a caseworker and willingness to be 
of help to persons served by the maternity home without assuming 
the role of the caseworker or of other members of the staff. 


6, Ability to plan and conduct religious services which have beauty, 
dignity and warmth, can symbolize the comfort and strength to be 
derived from a satisfying religious experience, and will meet 

' the spiritual needs of the particular group assembled. 


7. Ability to plan and conduct informal group sessions in which 
questions relating to religious concepts can be discussed, and 
the application of these concepts to problems ‘of modern living, 
clarified, 
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| -¢ 30121 HOUSEMOTHER: ; “ i 


eenmey 


Every maternity home shall have at least one staff member who lives in the‘ 
residential quarters and performs the duties listed below. Zs° i 


If the maternity home does not use this classification, the Assistant l 
Director, social group worker, resident nurse or Administrative Housekeeper may act . 
as. housemother, In homes licensed for less than 20 girls, the Executive may 
elect to serve in this capacity. 


The duties of the person assigned shall include the followings Ty 


.2 “1. Makes certain that the residential quarters are maintained in an 
ra Se ae ae orderly manner without sacrifice of a homelike atmosphere, and that |; 
well-prepared meals are served on time. 


2. In cooperation with professional staff, develops plans for the 

; assignment of resident girls to household chores, makes appropriate 
‘ . assignments and insures that they provide a continuous learning 

=< _ experience. , 





7 -3. Takes responsibility for knowing that house rules are observed toa | 
i tp oo : reasonable degree, and makes any necessary modification in work 

" , ae assignments or the daily schedule to facilitate the use of 
professional services or insure maximum benefit from the resident 

a program. 


1 h. Reports significant.changes in the physical or emotional condition of . 
resident girls to appropriate professional staff; suggests that girls | 
discuss their problems with the caseworker and cooperates with 
professional staff in implementing treatment plans. 





If the above duties are not performed by a member of the administrative ' 
or professional staff, the person assigned must meet fully the personal valifi- 

- cations recommended for an Administrative Housekeeper. (See job specification 

* SW Handbook Sec. MH=143.10.) . Spe, ae 


bo neae eRe ae OS 
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(30123 GLERICAL STAFF . = ve 


Every maternity home shall have clerical staff sufficient in number and 
competency to (1) conserve the time of the professional staff, (2) insure the ; 
maintenance of adequate records (3) protect financial resources and (l) contribute to |: 
effective public relations through the pes of needed reports and interpreta- . 
| 





tive material. 


Provision shall be made for some pattern of job classifications which 
- includes the duties customarily performed by a DEGKNEE Yer: secon bhens ey, stenographer 
and/or clerk-typist. 


Girls served by the maternity home shall not perform any clerical work which 
‘will necessitate access to confidential information. 


All clerical staff shall have the following personal qualifications in 
addition to those listed in Sec. © 30083 3 vi 


1. Capacity to protect the confidentiality of information available | 
to them through the records of the maternity home, and through the 
performance of assigned duties. 








2. Ability to work within defined limits without assuming the functions ; 
'- or responsibilities of other members of the staff. ; | 


3. Ability to use tact and courtesy in all contact with other members of 
. the staff, with persons using the services of the maternity home, and 
with the general public, even when assigned work is interrupted. 


30125"! HOUSEKEEPING AND MAINTENANCE STAFF a 
Every. maternity home shall have housekeeping and maintenance staff sufficient 
1. Provide at regular hours, well-balanced, attractively served meals 


planned to meet the nutritional needs of pregnant girls and unmarried. 
mothers. 


BO NOT WRITE IN THIS SPACE 


2. Maintain buildings and grounds in a safe, sanitary, comfortable and 
attractive condition. 


3. Plan for purchase of the food, supplies and equipment needed. 


Housekeeping staff in direct contact with girls served by the maternity | 
one shall be. selected for their personal attributes, as well as for their skill in 
. performing assigned duties. (See job specifications for Administrative Housekeeper 
in Handbook Sec. MH-1)3.10.) ; 


ob cele ee, Wee See Eee Sere 8G, Oe ek oe 
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{30127 |< RELIEF STAFF - 


ee ee = 


: ! 
Each maternity home shall develop a staffing pattern which insures that: 
lL. Nutritious meals will be prepared and served regularly every day. 
2. Adequate medical and nursing care will be available at all times. 


3. Some competent adult with necessary authority and skill will be on 
duty to take appropriate action when emergencies arise, and to provide 
necessary supervision on weekends and at night. 


_ Relief staff shall be a part of the regular staff, familiar with the 
_ program and with their assigned duties. 


; 30129 =} -STAFF DEVELOPMENT 


Each maternity home shall make provision for an orderly process of 
staff development which includes: 





1. ippeopya ate orientation $0 “the philosophy and objectives of the 
maternity home, as well as to assigned duties. 


2. Continuous inservice training designed to (a) develop potential 
competence to a maximum degrees; (b) coordinate the job performance 
of all persons serving the maternity home and (c) improve the 
quality of service provided. — 


All persons who participate in any phase of the program shall be given 
appropriate induction and training. 





Whenever possible, provision shall be made for persons who provide a 
part-time service (specialists, teachers, volunteer recreation leaders, relief 
staff, etc.) to participate in appropriate phases of the inservice training 
program provided for full-time staff (i.e., staff meetings; individual and group 
conferences » etc.). 
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5301315" PERSONNEL PRACTICE | , eo a 


Dae] 


' Each maternity home shall define its personnel practice in regard to- the 
following: me ; 
/1. Residence Requirements 
2. Hours : a : re? 
3. Vacations : 
- Sick Leave ak er ae Ee ah aes wae, Ai Be 
Insurance and Retiremen Me ek a eae | ob BO 
Physical Examinations , 
- Salary Schedules 
-'' Job Specifications tek) RE sg we. Bk eu 
9. Job Assignments . ot Rs ‘ bes Ee, Cer is 
10. Probation . cae an wae Tt wey, 
11. Termination of Service , ; 
‘12. Records 
‘13. Periodic Evaluations 


On~I NVI 
e 


#30133..-:- PHYSICAL EXAMINATIONS 


Each staff member shall be in good physical and mental health. 


x: Before employment, each prospective employee shall submit a satisfactory 
-written report: of a recent physical examination made by a licensed physician. . The 
physician's statement must certify that the job applicant is physically able to 
perform the. required duties and is free from venereal-disease, tuberculosis and all 
other communicable infections. 


“All employees who are in contact with infents or have responsibility for. | 
the preparation or serving of food shall have an annual physical examination. eh 


‘The executive shall accept responsibility for insuring that (1) no staff... 
member comes to work when ill (either with contagious disease, such as colds, or with - 
other illnesses which would affect their performance or the health of other persons);. 
and (2) that any employee showing symptoms of illness be excluded frowi work pending... 
clearance from a physician or staff nurse.’ 7 — 

{ v2 { a 
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(301513 LOCATION > ¢ 


Every maternity home shall be located in an area which insures safe and 
sufficient water, adequate drainage and sewage disposal, good fire ‘protection and 


‘accessible public transportation. : 


The location shall afford easy access to other social agencies, hospitals ; 
‘medical and mental health facilities, stores, churches, libraries and educational 
facilities. .; ae oa ; Ay. Bie Nia Kiea nit 
" , , & ~ i 


{ 30153) grounns ; 


The grounds shall be large enough to provide some space for outdoor . ! 
. Living and for appropriate group activities in addition to the necessary service th 
area. : . a a ¢ 


{ 30155.” SAFETY AND SANITATION | i. 8 A 


The physical plant of every maternity home shall be safe. 
Buildings and grounds shall be kept clean and sanitary. 


All wall surfaces and floors shall be suitable for the type of room. “3 
. Bathrooms and kitchens must have easily washable walls and floors. 


Spécial precautions shall be taken in the storage of paints , olls and | 
other inflammable material. | ae | — : 


a ; ¢ 

10] ‘ . . 
< : 3 , eeeieeal 
| =” 30157. HEAT, LIGHT AND VENTILATION : : 

Oy ‘eo , Ms - . a 
F / 7" ALL rooms (ineluding hallways and service units) shall be properly i 
7 heated, lighted and. ventilated. : yp 
: eo Ue ; eotp ase es 
9} =f 30159 > BUILDINGS - GENERAL REQUIREMENTS ig ear, 
0 

a 


The physical plant of every maternity home shall be suitable for the 
care of its residents and for the services included in its program. ‘The degree 
of privacy afforded, the facilities available for group living, arid the total 

"atmosphere shall be conducive to effective use of these services... i 


Licensed maternity homes shall make all reasonable effort to meet ea 
current regulations at the earliest date possible. ~ . 
-- When existing buildings do not meet the regulations in this chapter, a 


licensed maternity home shall modify their uge to achieve the maxim degree of — 
‘conformity possible without major alteration of the basic structure. “ 


Bg | No “building used by a-maternity home shall provide space for (1) any 
services. not related to the needs of pregnant girls » unmarried mothers or their 
infants or (2) residential care of any other persons. — an es” G 
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{30161 new Buttoines | | : 


New buildings and buildings whose initial use occurs after September 1954, 
shall conform fully with the regulations in this chapter. . 4 


Plans for new buildings or for additions or major alterations to existing 
buildings shall be prepared by an architect (or by a licensed civil or structural 
engineer) and submitted to the State Department of Social Welfare for review and 

. approval before construction is begun. ane 

( , : : 
The State Department of Social Welfare shall be notified of the intent to 
roccupy @ building not previously used by the maternity home, and approval secured .” 4 
before purchase or lease is completed. . 
Drawings or sketchés of the proposed use of existing buildings shall be a 
“provided on request. : 


‘ All new buildings shall be arranged to facilitate effective and efficient 
service, and to provide an atmosphere of comfort, relaxation and friendliness. The . 3 

‘possibility of achieving a homelike appearance and adequate opportunities for privacy - 

. Shall not be sacrificed for the convenience of staff, or a goal of minimum cost. : 


a 


| + 30163 OFFICE SPACE 


Tee eae he ee — a 


Every maternity home shall provide sufficient space for its business, i 
clerical end managerial functions, and for the desk work of the administrative house= 
keeper and the records she must maintain. , 


H 
cama 
' 


_ Separate space shall be available for reception and waiting purposes. 


t '' Private offices shall be provided for the executive, the resident nurse . -} 
‘end the casework staff. These offices shall be equipped with desks, comfortable 

_ chairs, private telephones and other items necessary to facilitate .the performance 
Of their duties. ; a 


2 Additional interviewing rooms shall be available for social workers from 
, other ‘agencies who serve persons in residence. . ee oe g 


‘ 


‘ Ne ene cette 


"30165" MEDICAL EXAMINING ROOM 


ey 


: When a licensed hospital unit is not maintained, a properly equipped ex- 
_ amining room shall be provided for the use of medical and nursing staff responsible 
‘for the medical and nursing care of girls in residence. . o 
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(30167 > FACILITIES FOR RESIDENTS- VISITING ROOMS — : 


30169 1) LIVING ROOMS - RESIDENTS . | 2 8 <. 


’ 30171 << ROOMS FOR EDUCATIONAL, RECREATIONAL AND RELIGIOUS 


t 1 1 . ‘ 
. - wee Aa as 


A sufficient number of comfortably furnished visiting rooms shall be pro-. 
vided to allow girls in residence to receive and talk with visitors in private. : 


Every maternity home shall have at least one Living room which is com- 


; ' fortably furnished, centrally located, and large etough to allow free and informal . 


use by all girls in residence. 


--—?" ACTIVITIES 


At least one room for informal educational activities (craft classes 3 
discussion groups, etc.) shall be provided. 


One or more additional rooms must be provided for academic instruction 
so that students can be tutored individually or in groups without disrupting the 
informal educational activities provided for other girls. 


When religious services are conducted under the auspices of the maternity, 
home 3 & Suitable room shall be available for this purpose. 


3301730. DINING ROOMS 


: Bony naternity home shall provide an attractive dining room of suffi- 
cient size (approximately 15 square feet of Ploor space per person) to accommodate 
comfortably.the entire resident group when seated at small tables. ; 


The dining room shall be located near the kitchen ta insure whata and 
efficient serving of Pood. 


Silverware and attractive dishes in good condition shall be used at all 
regular meals. Cracked or chipped dishes or: glassware shall not be used because 


, of health hazards. 
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“(30175 KITCHEN, a: | ae B: 
Every maternity home shall have a kitchen large enough to accommodate the 
“equipment and personnel needed. to prepare and ‘serve. the number of meals required. — 


1°. she kitchen shall be arranged and equipped to insure convenient operation, - 
-healthful working conditions, sanitation and control of noise, heat and odor. Suitable 
equipment for the preparation and serving of meals, for the proper refrigeration of _— 
perishable foods and for the necessary washing and sanitizing of dishes and utensils, ~:: 
" shall be provided. _* ete g ie eo i oe as Be 


wae 2 eet he ee ee 


5) 
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Adequate storage space shall be provided for food supplies and for dishes”. 
and silverware not in use. ‘Such storage space shall be clean and dry, and provide 
: protection from insects, rodents, dust and other contamination. . 


Sa en ein nt BST 


. Proper dispostion shail be made of garbage and trash. 6 aa 3 


“30177: SLEEPING QUARTERS "- RESIDENTS. 75% ee ey 
ie oaeel é 


The nuniber of sleeping rooms shall be sufficient for each girl in residence ‘ 


‘to have comfortable and attractive quarters that assure as much privacy as the plant 
“will currently permit. 


In all new buildings, the majority of sleeping rooms shall be constructed 
| for single:or double occupancy. No rooms shall be designed to accommodate more than . 
. four persons. oa at a 7 





y 


In all, existing structures, a maximum number of rooms shall be made avail- 
‘able for single or double occupancy. When continued use of existing dormitories 
~is necessary, optimum “privacy must be afforded through’ the use of removable walls, . - : , 
partial partitions, screens or the arrangement of furniture. — ; thy 


; ; Every single room shall contain a minimm of 100 square feet of floor space. 
In double rooms and those accommodating more than two persons, the minimum shall be. | | 
..f0 square feet of floor space per person. 7s _ ; 


2 ~ Hvery room shall have at least oné outside window. The total window area 
‘must be equal to 1/8 of the floor space and never less than 16 Square feet. i. 
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All sleeping rooms shall be near lavatory, bath and toilet facilities, and 
‘within easy access to the living, dining and recreation facilities. * 


' Bach sleeping room shall be pleasant and cheerful, and furnished in a manner | 
. which will insure comfort for sleeping purposes and for use as a sitting, reading and ' 
' study room. ~ o. i 


a The furniture in each room must include an individual bed, a table or desk, 
. comfortable chairs, reading and bedside lamps and adequate space for clothing and per- 
. Sonal belongings. Adequate closet and storage space shall also be provided. - 
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| A sufficient ‘mmiber of single Seba roomis . ees with connadtlna- 
ars peices Bethe) shall be held in readiness (1) for the use of. girls admitted to the 
residential quarters prior to a complete medical examination, the receipt of reports.’ 
‘on laboratory! tests for communicable disease, or treatment necessary to insure the 
absence of commmicable infection and (2) for the use of other girls who develop 
«symptoms of iliness and will require separate care until they have recovered their’ 
a Peale or other plans for treatment have been developed. ce 


Wj 
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4 
: The residential quarters (or another facility operated for this puepodé) ei 
shall have a sufficient number of rooms available for the post-partum care of mothers } 
- who request such care or wish to remain with their babies for a period of more than ‘; 
10 days. ‘| 
- | Whenever possible, ‘the 3 rooms provided for mothers who siae to — their * 
babies shall have sufficient space and equipment to permit the infant to share his - 
- mother's room. Single rooms shall be used for this purpose and shall meet the re- { 
' quirements for sleeping rooms of this type. When their size does not permit the A 
installation of all furniture and equipment necessary for the care of a baby, “a 4 
nea room for bathing, etc., shall be provided. 


| ae TE, "rooming-in" arrangements are not possible in the current physical plant 
‘(or in a separate facility for post-partum care). space and equipment for a 5 
. bursery for babies being kept by their mothers shall be provided in the residential _, 
" quarters or in the hospital unit. The nursery established for this purpose shall i 

be so located that a mother will find it convenient to assume total or partial 
. responsibility for the care of.her child. If in the hospi tel. uit, this nursery } 

shall, be separate ae the nursery for the pewnory: 


° . sia at 
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} 30183 BATH, LAVATORY AND TOILET FACILITIES. - RESIDENTS 
ene 


ad nes has 


Ce at A a SE 


, “Adequate bath, ‘lavatory and toilet facilities shal be evalintis to meet the. 
nSeee of all persons in residence. : ‘ed a 


D0 NOT WRITE IN THIS SPACE 


At least one toilet and lavatory shall pe located. near the ving and re-~ ; 
oreation | LOOMS « al 


Private baths mst be provided for all Rinele rooms allocated for iéoletion 
‘Use. 
a . £ 


In addition, toilet, bath and tavatory facilities convenient. to the bedrooms’ 
shall be. cprounded in the following minimum ratio: or ose: ee 


1. Toilets and showers (@r tubs) - one each for every 10 residents, 





2. Lavatories - one for every Pive residents. Bach totlet unit must have 
a lavatory. 





Provision must be made for privacy in all bath and tollet. TOONS In ‘rooms 
intended for multiple use, each toilet and shower shall, therefore, be enclosed in a 
cubicle or protected in some way by a door or curtain. . ts 


. 30185 LAUNDRY AND SERVIGE UNITS yet 
Suitable and adequate laundry and peace facilities shall be avedlable os 4 
for the convenience of. resident girls... A 
a 

Unless a commercial laundry is used, suitable space and squat pment shall He a 
provided: to launder institutional linens in a safe. and efficient manner. ae “1 
oe , Sinks pedasbary for the proper performance of maintenance work shall be wd 
provided. Kitchen sinks shall not be used for ee of cleaning cloths and MODS ; 
for the disposition of scrub water, etc. ; * 
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< 30187 = STORAGE ROOMS AND CLOSETS : .. mes 
ere LCL 4 — ee | 
ae oe : : : a 

_ In addition to the storage space available in sleeping rooms, adequate 
_ Storage space of the following types shall be provided: 


ye Storage rooms close to the kitchen, for food bought in quantity. 
' Such rooms must provide protection from mold, insects and rodents. 


ris a, 2. Storage rooms or closets for linen. 
3. -Storage closets for cleaning equipment and supplies. 


4, Storage space for supplies and equipment used by maintenance and 
' -yardmen. 


a a ne Ne ne 


cf 5. Storage space for luggage, outdoor or extra furniture, equipment, 

etc. , 

6. Lockers or other available space for the safekeeping of work clothing, 

.: Street clothing and personal belongings of nonresident staff. (Also 
@ requirement of the State Department of Industrial Relations. ) 


| 
f 
: 
} 


a 


«30189 | STAFF FACILITIES ~ RESTROOMS — _ be : _ | 


5, 


. LES “ 
Lend Tides a od : aww - - ee 


- ea ig 


; 4 “An ‘adequate number of restrooms for employees and guests shall-be 
provided. 


Restrooms designated for staff use shall be equipped with a comfortable... 


couch, and shall meet all other requirements’ established by the State Department 
of Industrial Relations. 


Wash basins, toilets and necessary supplies shall be available in all | 
restrooms. : 


( 
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_ 30191 *- STAFF QUARTERS | Siete Beate Te 


Bedrooms for resident staff shall meet the requirements for sleeping 
rooms of girls in residence. 


Wt ele, ’ 
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Private bath and toilet facilities reserved for the use of resident 
staff must be provided adjacent to, or near their bedrooms. eS 
J 

' Rooms provided for resident staff on call ina supervisory or counseling 
capacity shall be close to the rooms of the resident girls to insure the availability 
of an adult when a girl becomes emotionally disturbed or labor begins outside the , 
‘regular working hours of professional staff. 
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“TSUB=CHAPTER’ 3~CARE-SERVICES == 
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“ARTICLE” T ADMISSION POLICIES AND PROCEDURES: - -—-~- - eee ea 





30211: ADMISSION POLICIES = BASIC REQUIREMENTS = = ee 


Each maternity home shall define the requirements for admission and | 
the procedures to be used in determining eligibility to service, ath Leh 


If services are provided for girls not accepted for resident care,’ 
the factors which govern eligibility to these services shall also be defined. 


These statements shall govern (1) acceptance of applications and 
(2) interpretation of the maternity home program to girls requesting service, 
to other agencies and individuals attempting to locate a resource for a particu- 
lar girl, and to the general public. pV nie 3 a ts 


Every maternity home shall state its admission criteria in writing 
and make such written policies available to the public, 


ad “mt 


30213... | NONDISCRIMINATION ADMISSION POLICY _ ‘ : 


ee at 


anlar eael 


’ 


The written admission policy shall include a statement that the maternity 
home is operated on a nondiscriminatory basis, according equal ‘treatment and ° 
access to services without regard to race, color, religion, national origin, ° 
or ancestry. An otherwise eligible girl may not be excluded on the basis of 
these characteristics, except as indicated below, 


v 


A nonprofit maternity home established to serve an identified group 
may serve this group, but shall not discriminate within the group on the basis 
of race, color, religion, national origin, or ancestry. 


A religious group may elect to serve girls of a particular religious 
faith, but may not discriminate within the group on the basis of race, color, 
national origin, or ancestry, 


Until July 1, 1965, licenses granted to any maternity home failing 
to meet the department's standards pertaining to nondiscrimination shall be 
limited to authority to care for those persons under care at the time the finding 
of nonconformity is made. 


Pee ek : . rR ries 


(30215...) APPLICATION OF FEE SCHEDULE io ener 
Praeger ee 
Each maternity home shall define the way in which the fee schedule 
required by Section 30067 is to be used by the casework staff in determining ‘ 
the amount of reimbursement which each girl will be expected to make for : 
the services she receives, ; : 
« 30217 : USE OF A SOCIAL SERVICE EXCHANGE al ; be . ce 


a 


* Each maternity home shall establish written procedure to govern the 
Practice of staff in use of a Social Service Exchange. 


en 30219 INTERAGENCY REFERRAL AND COORDINATION OF SERVICE 


Each maternity home shall establish written procedure to govern the 
practice of staff (1) in referring. pregnant girls and unmarried mothers to other 
social agencies and health facilities. and (2) in defining the general nature 
‘of the service the maternity home will give when another, agency is providing 
simultaneous or subsequent ‘service. e oY Tete SE Pees.” ob as 
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Each maternity home shall make provision for an intake service 
which includes the following: 


An information service available to any pregnant girl and to 
any person or agency interested in her welfare which will 
explain: 


a» The services of the maternity home, the conditions under 
which needed services can be made available and the confi= 
dential nature of any information obtained by the maternity 
home. : 


be The services of any other agency that may seem more 
appropriate. 


‘An initial interview, promptly arranged, with each pregnant 


girl interested in possible use of any service provided by 
the maternity home. 


Any additional interviews with a girl, necessary to (a) help 
her decide whether she wishes to use the services of the 


maternity home and if so, the kind of service which will best 


meet her needs (i.e., resident care, nonresident living arrange~ 
ments and/or outpatient services) or (b) determine her eligi- 
bility for service. 


Other interviews which a girl may'request or agree would be 
helpful. These may be interviews with her parents, the alleged 
father, physician, attorney, etc. When indicated, they may also 
include conferences with other staff in the maternity home 
and/or contacts with another agency to determine whether needed 
services can be made available and if so, under what conditions. 


Decision about whether a girl who wishes the service of the 
maternity home can be accepted for care, and if so, the point 
at which the requested service can be initiated. 





toe aw 
j ARTICLE 2 _CASEWORK SERVICES ‘ ae 

= Be i ig a sae TEP ac ape tale agree. oe 
: pent 
30231: BASIC REQUIREMENT Co 
Every maternity home shall make casework service available to each 
girl considering use of its services or accepted for service. 
The casework program shall be designed to help a pregnant girl: | 
1. Secure the individualized services necessary to meet her H 
current needs. 
2. Achieve a more mature, satisfying and Boctanly: acceptable way 1 
of life. 
3. Develop a plan for her baby which will promote. his optimum : 

development. , 
| 
(30233 | ‘ INTAKE PROCESS een, 


Development of appropriate arrangements for admission or initia- 


tion of service for girls accepted for care. 
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(302357 CONTINUING CASEWORK SERVICE eae 


CONTINUATION SHiaT 
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Continuing casework with a girl accepted for residential care or’ 
outpatient service shall be designed: 


l. 


2. 


8. 


{30237 - USE OF NONRESIDENT LIVING ARRANGEMENTS - BASIC REQUIREMENTS 


To maintain a supportive relationship which can help her face 
the realities of her situation and utilize available resources. 


To help her express and understand her feelings about her 
pregnancy, the father of her child, the child, and her relation- 
Ships with key people in her life. 


When appropriate, to help her understand any pre-existing 
problems which may have precipitated her pregnancy, or complicate 
her present situation, 


When indicated and the girl consents, to help her family and/or 
the father of her child to understand their feelings about her 
pregnancy and how best to help her. 


To help her attain feelings of self-respect and self-worth, more 
satisfying relationships with others, and better capacity to 
use her strengths for constructive living. 


To help her make a sound plan for her own future and take any 
steps now possible toward carrying out this plan. 


To help her reach a decision about a suitable plan for her child 
(if possible, by the time of his birth or shortly thereafter) 
and to take steps toward carrying out this plan. 


To identify her need for special services and to coordinate 
the resources of the maternity home and the community to meet 
her individual needs. 


Each maternity home shall define clearly, the responsibility its 
staff will assume in helping a pregnant girl or unmarried mother to make 
arrangments to live outside the maternity home. 


If the maternity home assumes any direct responsibility for develop- 
ing plans for girls to live in wage homes and/or foster homes, this service 
shall be provided by qualified casework staff and shall conform to the require- 
ments listed in Secs. >30239"and30241. . ra 
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(30239. = STUDY OF FOSTER HOMES AND WAGE HOMES — | oe 


{ 

A maternity home which assumes responsibility for peuiiee wage homes ; 

and/or foster homes shall make a careful study of each such home before entering | 
into any plans for its use. This requirement is applicable even when a "free 


7 

home" will be provided or a home made available in return for services rendered, 
Pp { 

: 3 


The process through which the maternity home determines the ability 
of applicants to meet the needs of the girls served shall include the following 
a ce 


1. Application Interview 


: This interview shall have as its objective, the sharing of 
information which will (a) permit the applicants to determine 
whether they wish to engage in a study of their home and 
(b) allow the caseworker to make a tentative decision as to 
whether the home could meet the needs of a girl served by the 
maternity home. 


Be Aer de ened ae aE 


2. Home Visits 


One or more home visits shall be made to become acquainted with ; 
‘all members of the family, evaluate the physical facilities and 
gain an understanding of what it would be like for a pregnant 

girl or unmarried mother to live in this home, 


3° Contacts with Collateral Sources 





These contacts shall include appropriate methods to insure the 
absence of communicable disease. 


4. Evaluation of Findings 


' . When all needed information has been secured, the findings shall 
be evaluated to determine the suitability of the home for the 
care of a pregnant girl or unmarried mother, 7 


No home shall be approved for use when there is indication a 
pregnant girl or unmarried mother (a) might be exploited for 
her services; (b) is desired in the hope of securing a child 
for adoption (by the applicants, their relatives or friends) or 
(c) is wanted to fulfill an abnormal emotional need, or to- ! 
contribute to the happiness of any member of the family ina : 
‘manner detrimental to the girl's welfare, 


e homes shall be rejected when the applicants will not 
@ provide suitable compensation for service rendered; 
(3 allow adequate "time off" to permit a girl to keep 
appointments at the maternity home for casework interviews 
and medical examinations, and (c) share the objectives of 
the maternity home, 
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{3027 "pLacement service 


A maternity home which acce 


Le. 


2. 


30243) DISCHARGE AND POST-DISCHARGE SERVICES 


Each maternity home shall define in general terms, the usual point 
asework services will be terminated. 





CONTINUATION SHEET 
FOR FILING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 


(Pursuant to Government Code Section 11360.1) 





cae In providing a placement service, it shall be the responsibility of the 
‘ caseworker: : : i 
. | 


To- find a foster home or wage home suited to the individual needs 
of the girl or woman. 


To help the girl understand what it will be like for her to live 


in this particular home, and what will be expected of her. 


To participate in the placement process. 


To stand by and provide supportive help as the girl finds her 
place in the home selected for her. 


- fo carry responsibility directly or indirectly for her well- 


being while she remains in the home selected for her. 


To make available to her the same quality of casework service | 
provided for girls resident in the maternity home. 


“To coordinate and facilitate her use of other services provided 


by the maternity home. 


To facilitate her constructive use of this experience by main- 
taining a continuing relationship with her foster parents to 
help them understand the girl's needs, her physical and emotional 
condition and the plans for her future care. 
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pts responsibility for developing plens for . ;- |} 
. older pregnant girls or unmarried mothers to live in family foster homes or wage i 
‘homes, must provide a responsible placement s 
‘individuals served. (A maternity home cannot assume responsibility for the selection’ 
gement for any girl less than 16 years of age, or for 


ervice geared to meet the needs of the | 
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ee 3. PSYCHIATRIC AND PSYCHOLOGICAL SERVICES ; 
: : oe lat Sees apn eed SS eS eae eae eee 
‘(302515 GENERAL REQUIREMENTS ‘ | 


et. 


Eech maternity home shall develop some arrangement to insure that 
necessary psychiatric and psychological services will be available for girls 
“ accepted for service. 
A maternity home which does not employ a psychiatrist and 4 
"psychologist with the qualifications required by Secs. 30115. and a 
‘(30117 ‘shall make certain that any needed psychiatric and: psychological 
“service will be provided by a child guidance or mental hygiene clinic, or 
. some other agency which has staff.meeting these qualifications. 








{30253 “> PSYCHIATRIC SERVICE fo ea 


‘ 


The following psychiatric services shall be available when needed: 


1. Diagnostic interviews with any girl whose behavior or evident 3 

- emotional conflict indicates need for psychiatric help in 

formulating, plans for casework treatment and/or the future 
care of the girl and her child. ; 


For each girl interviewed, the service given by the psychiatrist 
shall include an interpretation of relevant material to the 
casework staff, and assistance in formulating plans for treat~ 
ment or for future care of the girl or her child. 


2. Treatment of any girl whose emotional disturbance is so great 
that she is unable to use casework help in developing an 
effective plan for her future or that of her baby. 


A maternity home employing casework staff shall also make regular 
psychiatric consultation available to that staff. 


' (30255 = PSYCHOLOGICAL SERVICE : aes og ees 
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The services of a psychologist shall be availabl 

e to the casework staff 
| whenever information about the mental equipment of a pregnant girl or unmarried ' 
‘mother is essential to the development of (1) an appropriate plan of treatment 
and/or (2) suitable educational and vocational plans. . 


Any arrangements made with a qualified psychologi 
clinic shall include provision for: psychologist or mental hygiene 


ne ee 


i. Written reports which interpret the results of tests given, evaluate =! 
the validity of the test results, and make recommendations in 
accordance with the reason for referral. 


2. Any consultation with the casework staff needed to supplement the 


written report and interpret the significance of tests or other 
information secured. 


Whenever a girl is referred for testing, the casework st 
; aff shall 
provide the psychologist with a brief written summary which (1) explains the 
. reason for referral, (2) gives identifying data and (3) includes sufficient 
_ Social history to provide a basis for evaluating the validity of the test results. 
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(30271) BASIC REQUIREMENT ae 
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each girl who requests its services or is referred by another person or agency, 


4 
i 
| 


(30273; CONTENT OF CASE RECORDS | Pe 


he ete a 
. | t 


Case records of girls accepted for service shall include the following 


i 
materials | 


1. Face sheet information: full name, birth date, address, race, 
religion, education, occupation; names and addresses of parents 
and other relatives if known; name and address of alleged 
father if known; legal custody if applicant is minor; and. name: 
of any referring agency. 


2. Other identifying information which may be of value in later i 
years (i.e., appearance and characteristics of the girl and 
the alleged father; significant background information, etc.). 
t : 
, The intake process, promptly recorded, with whatever appears, 
‘important for diagnosis and treatment included, - - 


4. Selective recording of diagnostically significant information 
obtained in casework interviews with the individual girl, 
her parents, the father of her child and other individuals 
concerned with her welfare. ' 


d¢ Brief recording of diagnostically significant information 
received from other persons about the behavior, adjustment 
and plans of the girl, and events which have importance for 
her and her baby. 


Reports or summaries of physical examinations and psychological 
tests, if given. 2. oh 


7. Summary recording of case conferences held with other members 
of the staff and with representatives of other agencies, 
including all recomnendations made for care and treatment of 
the girl or her baby. 


OC NOT WRITE IN THIS SPACE 
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8 Information’ regarding the baby, including the date of 
_ delivery; information about the delivery experience; the name, 
sex and health of the baby; and any information relative to 


9- Correspondence of permanent value, referral summaries , 
financial and other agreements, etc. 











Each maternity home shall establish and maintain an adequate record for 


re a 








significant events, such as baptism, etc, 
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'{ 30275) PROTECTION OF CASE RECORDS | ( BS 
priser i 
i Case records shall be kept in a locked file available to members of the 2 

; professional staff only. ny 
‘ 


| Py ee Great care shall be taken to impress on all members of the staff, the 
- | . confidential nature of case records. . 


hoe Sey Contes While in current use, medical records may be maintained separately for 
| ;, the convenience of medical and nursing staff, After a girl and her child are 

: discharged, however, these records must be placed in the case record to form a 

| complete history of the maternity home's contact. 


'( 30277 RETENTION OF CASE RECORDS ro 


The maternity home shall keep permanently all case record material which 
| contains identifying information or social or medical history regarding each mother 
. and child unless it has verified the fact that legal adoption has been completed, 
‘ and that the same information is available in the adoption record. Even then, the 
‘maternity home must permanently retain identifying information, the dates of service, ' 
; the name and address of the agency which handled the adoption and whether it was 
, 4n independent or relinquishment adoption, ’ 


i. 
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| ARTICLE 5 RESIDENT PROGRAM pa ele, 
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- 30291 BASIC REQUIREMENTS ee ( 
oe % 


The resident program shall have the following objectives: 





l. To provide a setting which will facilitate use of professional 
services designed (a) to meet emotional, medical, spiritual, 
educational and recreational needs during pregnancy; (b) to prepare. 
the girls served for a more mature, emotionally satisfying and 
socially acceptable way of living and (c) to provide for their 

‘babies the services necessary to protect their rights and promote 
their optimum development. 
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2. To provide an experience of living with other girls with similar 
; problems which can alleviate guilt, decrease hostility, increase 
self-esteem and self-understanding and provide an opportunity for _ 
companionship, and for participation and self-expression in group ; 
activities. 
3. To make possible (a) a process of daily association with staff 
possessing qualities worthy of emulation; (b) an opportunity to 
develop satisfying relationships with adults who are well-adjusted ° 
in their own lives and (c) a means by which daily living experi- } 
ences can be used to foster the personality growth of individual 
girls. 


4. To provide an environment which will insure comfortable shelter, 
appropriate food, privacy, security, relaxation and freedom from 
pressures, with simultaneous opportunity for optimum self-. 
direction, self-responsibility and self-determination. 


Each maternity home shall define the methods and procedures to be used . 
by staff in implementing these objectives. 2 


House Rules established to govern the activities of girls accepted for - 
resident care shall also reflect these objectives. (See Sec. MH-203.10 ~ Hand~ ye 
book. ) : ; 


Any practice not in conformity with the spirit of these objectives 
(censorship of mails; prohibition against a girl's use of her own room during 
"free time"; undue restriction of freedom to leave the grounds or to receive 
visitors, etc.) violates the requirements of this section. 


ay Ree ter eee + gee 
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y 30293! RELIgious AcTIVitiEs 


* The right to freedom of worship shall not be violated by any maternity home. 


;{ 30295! WoRK ASSiGnMENTS | vom 


; Any assignment of resident girls to household "chores shall reflect the . 
_ following requirements: 


1. The work program shall never 
financing. The services of 
lieu of adequate staff, 


be used as a substitute for adequate 
girls in residence shall not be used in 





2. The work program shall be an integral part of the teaching and helping 


process inherent in the function of a maternity home. Work assignments 


must represent the best thinking of all members of the staf appropriately . 
concerned with the welfare of an individual girl. 


Fi 


¢ 
, Each maternity home shall define clearly: 


1. The conditions under which a baby will be brought to the residential 
quarters, 


2. The responsibilities which his mother will be expected to assume for his 
care i those which will be carried by the resident nurse (and/or nurse's . 
aides). 


3. The extent to which an unmarried mo 


ther will participate in the program of 
group living when she returns to th 


€ residential quarters with her baby. 
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ARTICLE 6 MEDICAL AND NURSING CARE 
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(_ 30311 GENERAL REQUIREMENTS cee 


i 


, Licensed by the State Department of Public Health; 
’ standards established 


When a maternity home maintains a hospital unit, the equipment, personnel ; 


and quality of service provided in that mit shall meet fully the standards 


established by the State Department of Public Health. A current license for the . 


: hospital uit, issued by the State Department of Public Health, must be in effect. i 


If the maternity home does not have a hospital unit, arrangements must, 
secure appropriate medical and nursing services from (1) hospitals 1 

(2) hospitals which meet the _ 

by the State Department of Public Health, if exempt by law. 


be made to 


_ from the licensing jurisdiction of that department and/or (3) professional persons | 


: who can meet the qualifications established for the medica 


: is secured, each maternity home shall insure the availability of the services 


employed by a maternity home. (See Sec.; 30091 


and nursing staff : 
- 30099) 3. aa 


j 


Regardless of the source from which necessary medical and nursing care. 


i 


| listed in this chapter. 


te tal! 


Sette 


, "The practice of each maternity hone shall meet the following require- 


\ 


0313» ADMISSION EXAMINATION | | yt 
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me 
ments 3 


| 1. The medical and obstetrical history of each pregnant girl accepted : 
' for care shall be secured and recorded as soon ’as possible. 7 


: When prior medical care has been received during pregnancy, a : 
report from the examining physician must be obtained if possible. , 
(An exception may occur when current examination indicates that 

. Such a report would be of no value.) ' us 


A complete examination of each girl accepted for care shall be 
' made by medical staff serving the maternity home, and results ed 
'. recorded in her medical record. 


2. 


When a girl's need for resident care is emergent and immediate 
arrangements for a complete medical examination cannot be made, st 
a physician or nurse shall determine whether she has a communicable: : 
infection of any type. When admission occurs under these i 

_ circumstances, a complete medical examination must be made as soon 
as practical. ; 


3e Proper safeguards shall be established to protect the health of . 
other girls in residence whenever a girl is admitted to the 
maternity home prior to (a) the completion of a complete medical 

examination, (b) the receipt of reports on laboratory tests for 
communicable diseases or (0) the provision of any treatment ; 


. necessary to insure the absence of communicable infection. 
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' Provision shall be mada for the following services: , | 


1... Dental examination and any repair, extraction or treatment necessary :, 
- to insure good health during pregnancy. ee 


2. ‘Regular exaninations during pregnancy, in accordance with standards | 


a 3. Treatment when any abnormal condition in pregnancy is detected; consul-" 


» established by the American Medical Association. 
tation with specialists when indicateds and development of special 


. avrangements for delivery whenever it is evident that wusual precau='. 
tion. or special procedures will be required. 


eae process through which the appropriate physicien shares with other 


| ttembers of ‘the staff (specialists, a caseworker and/or supervising 
_ nurse), his recommendations for individual girls as they relate to 
. diet, exercise, rest, specialized ‘treatment, work assignments, plans’ 
. for delivery, discharge, post-discharge medical care, etc., in order 


‘that joint planning and. decision can occur, and the total service of * 


the maternity home can be coordinated. 


- Si A prosess through which significant changes in the physical and. 


emotional condition of a pregnant girl are reported to the appropri 
ate physician and/or caseworker by the resident nurse or another 
member of the resident staff. ; 


6 -Appropriate medical and nursing care when. illness or symptoms: of © 


abnormality wrelated to the condition of pregnancy develop. “ Such’ 
care must include arrangements for isolation whenever infection is 


ree be ow bee 


present or. suspected, and for admission to the hospital mit or to en | 


"outside" hospital when this step is necessary. 


‘te “Interpretation of the hygiene of pregnancy, the physiological. chatigés- _ 


which occur, the events and the procedures used in examination and: 
delivery, the importance of proper diet and nutrition, etc. ~ 


. 8%. Supportive help in facing the experience of childbirth ‘at the onsst — v4 


9s..Prompt arrangement for admission to the hospital mit or enother.  . 


- of labor and whenever needed in prior pericds. (Such help will : 
customarily bs provided by a resident nurse and/or a caseworker in” 
accordance with their defined functions.) 


. hospital facility.at-the onset of labor, 
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Information about the delivery experience, plans for discharge and 
recommendations for the future care of the wmarried mother and her baby shall be 


shared with the appropriate caseworker in the maternity home. 


If the maternity home does not maintain a hospital unit, the working 
agreement developed with a community hospital must insure that this information 
‘will be transmitted to an appropriate person in the maternity home. (The 
exequtive, nurse or physician responsible for the medical prograni may be designated 
to receive this information for transmittal to the caseworker.) 


i 
4 
| 

\ 
: 

| 

nail 
ef 

{ 

\ 

a 


i eat 


(30319) post-PARTUN CARE ie 
aad 4 . 
, Sach maternity home shall take appropriate action to insure that: 


' 1. No mother will be required to see, feed or care for her baby in - 
“ the maternity home, wmless this is her expressed desire, and that no 
' mother will be deprived of these experiences if she requests them. 


2. The final plan for the care of a baby results from the mother's own 
decision (although the help of a caseworker will be available to her), 
_, and that no member of the staff will exert direct or indirect pressure 
“"< "on any mother to keep or to release her baby for adoption. 


3«. No mother will be required to remain in either the hospital unit or 
the residential quarters of the maternity home for any specified 
period, and that the date of discharge recommended will be the joint 

'. - @ecision of the attending physician and the caseworker, based upon 

the mother's physical condition, her own wishes, and the plans 
ale developed for her future care and that of her baby. 


eo Res eRe 


lh. Appropriate care will be available for any mother discharged from ea 
,.  ° + @ hospital or hospital unit, until such time as she can regain her : 
' ' strength and can make plans for other living arrangments. 


Any mother planning to keep her baby or requesting additional time 
to make a decision in this regard, can obtain for herself and her 

; baby, appropriate care, medical supervision, treatment and instruc- 
Rts "tion in proper methods of infant care in the residential quarters 
“' . "ef the maternity home (or in another facility operated for this a 
/.:-" " purpose) for the period of time required to implement her plans | 

' for the baby's care. (For some girls, the caseworker may need to 
a reasonable time limits in regard to the duration of such 
care. ; = 


~ ‘ . 


OC NOT WRITE IN THI SPACE 
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_6. A complete medical examination and any needed medical counseling 
and/or treatment is made available to any mother wishing to use a 
this service within a six week period following delivery, — an 
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(30327 % “ceare OF INFANTS | eo a ee 


, The care provided for infants shall‘ meet the following requirements: 


my ae 1.’ Care in a nursery for the newborn shall meet the standards established 4 
y _ by the State Department of Public Health. : 
if 
: 2. Every baby shall be held by a nurse or attendant while being fed wmiless 4 
fi + oo. s.:%* the infent is taken to his mother for feeding purposes. Adequate tine. _ 
fe. . for sucking must be allowed. If the infant is not receiving ¢are from | 
| his mother, it shall be the assigned responsibility of a nurde or °. | 
nurse's aide to hold and give attention and affection to each baby at 
regular intervals. :, To-the extent possible, a baby shall be fed and 
held by the same person throughout the period of his eare in the 4 
‘maternity home. -- ; 


| 





4 


3. Provision shall be made for the usual removal of well babies from the 
“newborn nursery, on or before the tenth day of life, with the expecs = 
tation that babies to be Placed.in foster homes will be removed by the 5 
appropriate child placing agency before the expiration of this periods .: 
and that babies who will remain with their mothers will be transferred. 
_ toa facility in which their mothers can assume total or partial. 
‘responsibility for their care... - ae 


_ 4. Medical supervision shall be provided for all infants not receiving’ 
_ Gare in a nursery for the newborn and appropriate medical treatment 
given to any infant who shows symptoms of illness ‘or’ physical 
abnormality. 


Such supervision must include (a) issuance of orders for feeding, and 
for the preparation of formulae and ( b) development of arrangements 
forthe isolation of any infant in residence who is found to have or 
is suspected of having, a communicable condition. : : 


ae te = ee ee Cy wee S 
‘ 


5. The appropriate physician shall share with the caseworker, his ro 
recommendations and evaluations relative to each infant (desired changes 
"in the feeding plans; physical .and mental condition of the baby; recone 
‘mended discharge date; post-discharge medical care; etc.) in ordar tliat 
joint planning and decision can occurs. = mh 


DBO NOT WRITE IN THIS SPACE 


ee 6. Infants not veceiving care in a nursery for the newborn shall be - 2 
BS Supervised by a registered nurse. who-will also assume responsibility 

' for helping their mothers to practice. proper methods. of infant care ’ 
= |... and for referring to the appropriate physician, any infant whose 
an progress or development is not satisfactory. °°. - ae ; 


wnt eR 
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(303037) ) MEDICAL AND NURSING RECORDS . f 


9 ‘s * 


Medical and nursing staff shall establish and maintain the following 


records: . 


1. A medical record for each pregnant girl or unmarried mother who 
received a medical service from the maternity home. This record 
shall include her health history before and after acceptance for 
care and a record of the medical and nursing care received, 


hen 


2. A complete medical record and health history for each infant 
born in or brought to, the maternity home. This shall include 

.  @uration of labor; type of delivery (and whether an instrument 
delivery); 5 whether baby received oxygen and if.a0, for how long, 

: Af and any other significant information regarding labor, delivery, 

' medication and medical care while in the iia home. ~ 


t 


i be Sos tied, a eee SS ial Seah fc Ra EA AS eee et 


‘ 30325” BIRTH REGISTRATION gree Ts 


gr a ie 


For all infants born in the maternity home, the 
physician in attendance 
shall complete the birth. certificate required by Chapter 3 of Division 9 of the ci 


' Health and Safety Code, and cause the required form to be filed with 
th ; 
registrar of vital statistics. : vie 





? ARTICLE 7 NUTRITION, CLOTHING ‘AND PERSONAL NEEDS —~—~__ 


ie fy 
Ce ee en I me 
a : oY 4 
N 


30341) NUTRITION > | 





Food for proper nutrition during pregnancy shell ‘be made ‘available to 
safeguard the health of every pregnant woman, and insure the hormal development, 
‘safe delivery and survival of each infant. 


Proper nutrition shall be insured through provision for: oe ‘i 


os il. Funds adequate to provide a aes diet rich ia protein, minerals 
- and vitamins. 5 


1. 2. Meals which are (a) properly balanced to meet the food requirements 
BS of the girls in residence, (b) well prepared, (c) cooked immediately 
ue ae . | ‘before serving and (4) attractively served, at hours normal for 
b ees hs family groups. If the heartiest meal is served at noon, breakfast 
rvs; hs. and supper must also be well planned, complete meals. ...: - 


3. Housekeeping staff sufficient in number, knowledge, eieae tes and ' 
. hours of employment to insure that (a) each meal will meet the : 
above requirements, (b) special diets will be prepared in accordance 

with the recommendations of physicians and (c) any need for con- 
\ sultation with a professionally qualified dietician will be recognized. 
— and the service requested and used. ‘ 


4, Staff appreciation of the emotional significance of food, and a i 
willingness to utilize a team approach in developing a total treat- 
ment plen for pregnant girls and unmarried mothers whose behavior 
in relation to food indicates the presence of emotional problems. 

The development of treatment plans of this type must be insured 
through frequent staff conferences and through an in-service aoe 
pres for all members of the staff. 
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= 30351 =, BASIE REQUIREMENT : ; ; eee 
ae - 
: The daily program shall be planed to insure that me following needs wil | 
_ be met for each girl: 
4. . The need for privacy, relaxation, and time to "take stock" in OGHEBSa a 
ing the pact and developing plens for the future. - F 
; ; 4 
2. The need for group activities which will provide group aes: 
recognition, and a sense of "belongings" facilitate satisfying 
social relationships end a capacity to get along with other people; 
end develop new creative skilis and leisure-time interests. 
3. The need to retain maximm control of their own lives and to develop -: 
en increased capacity for self-direction and self-responsibility. 
peyet ae = . : ' 
f ARTICLE 9- EDUCATION - ee 
pH Meee wsrpceeeses  % i oe = 
eee ae nee ee Perse ) 
L “30361 - BASIC REQUIREMENTS ao 
Each maternity home shall provide academic instruction, informal educational! 
activities and help in securing any needed vocational guidance and training. (Health ' 
instruction is also required by Sec. 30315 «). i 
{ 30363. ACADEMIC INSTRUCTION a 
Each maternity home shall make all possible effort to develop with the . 
appropriate school district, some arrangement to insure that credit will be given , 
for academic work completed at the maternity home. \ : 


(30365 a INFORMAL EDUCATIONAL ACTIVITIES a oe 
The program of informal. educational activities shall be. designed to serve 
_ the tortowing purposes: 


1. To make a girl's stay in the maternity home as interesting as possible. 
2. ‘To make available to each girl, information and skills which may prove 
useful in the future. ; : 


3. To provide constructive group experiences for each girl. 
Opportunity for a choice of activities shall be provided and each girl 


permitted to make decision as to whether she will or will not Ree nene in the 
program OEserees 
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(CHAPTER 2 INSTITUTIONS FOR CHILDREN ( =. 
SUB-CHAPTER 1 LICENSURE APPLICATION REQUIREMENTS MS 
ARTICLE| LICENSING. PROCEDURE _ > eyepiece 
‘ ' , pee al 
“32001 2 RECEPTION AND CARE OF CHILDREN S & 


|neglected, delinquent, problem behavioral and mildly retarded children. 


SO NOT WRITE IN TH!IS SPACE 


Service to children and their families shall be the basic purpose of gece 
institution licensed by the State Department of Social Welfare. 


' Licensing jurisdiction extends to child care facilities which provide care, 
or care and treatment for any or all of the following kinds of children: dependent, 


An institution is defined as a 24-hour residential group care facility 
which is operated by a person, association or corporation. It is a child welfare 
service which provides care, or care and treatment for a child for a planned period 
when his own family cannot care for him for a temporary or extended period and 
another social treatment plan is neither desirable nor possible. Other character- 
istics of an institution may include: (1) operation at two or more locations; 
(2) care other than provided in a family home; (3) care provided by employed staff 
exclusively with the licensee continuously absent from the premises; (4) care for 
more than 15 children under 16 years of age; (5) care for a lesser number of children - 
than 15 which is. institutional in nature, with or without compensatton. 


If the institution is licensed as a multi-function agency, the following 
additional services may be given under separate license: (1) day treatment, 
(2) group home, (3) child Placement, €.9e5 both foster homes and pdept ions, (4) extra- 
mural service, 
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Sapp een Sr te regen mere mrenee TS ER EP ET RE 
1) ee ee earn aeecmanen — while SOF SIM Eg ce ie see wel lan ai 
to! : Waar ge : oe 
. . 32003 -APPLICATION.- LICENSING STUDY oe oe ot oe 5 
Fe Un Seen sbrmbb lg TF T He, POPES SEMS = OE Sty EN a aoe : fee 
Oo : The application .form-INST, 10 * Application for License, shall.ba completed oj 4) 6 +) ' m4 
| _ and aligned under penalty ef perjury. “ 

‘ c ad 
al apag aa Me. 5 . ee a ee De Pisce sT ig. Renn: LN. Soi Mee hang i fa 

ae ‘+ An application by‘an association or corporation shall bear thé’signature of |. : 4 

fre the board ‘president or other presiding officer. The application filled for an unites. boty ed ‘4 
: corporated proprietary facility shall. be stgned by each person.who will, assume any 1, |] _.:, an f og 
a financtal and/or administrative responsibility, aoe : : , etc it 

' . } 4 
awe t : : : 2 
figs 2162' <Upon receipt of an Inittal application, ‘the. SDSW-shalle = re i 
Sieh SE Ree tee te ae, 8) sles See ae ROR a a rs ie ‘ 
Pah ee le Require fingerprinting of: ; : e otat oe ' 
a ke s ¥ . bs : she 8S EET ON fe NS Se PE eA 
fia Cubs Saber ate: Bach appllIcant;- other than an officer of a board of. directors ~ °° .:}-' fier | 14 
eet tye tanhy 5b asof a-nonprofit organization, ~.. .; |. : 5 ea 4 — | 
ee se b. Thé director of the’ Institution. a re swede : need | 
AS ERE i pA Ae ER aE res ee ae LM mage ttee PAu 
erie se fant ?, Ge. Each applticant.'s spouse residing on.the premises, of the .- 4, .1.. atl 
cet F : } Pp . 7 3 : ‘ < 1 } 
to oa =) : Institution, . : . : 
Me EG are tas : REN Saree a 
" eP Ge TE GL Bach’ dpplicant's spouse having financial of' admihistrative’ *. °°. ie, gees | | 
b . sae a at 1 
‘ responsibility for the facility. ‘ | 
® het aah? yay ee ee ee ae oe & 
te "* 2,° Arrange for these persons ‘to be fingerprinted by a person ; a 
et “OGtratned to take-fingerprints. ~~ ae 5 care ' Mtge Mas : 
y A be! B hy ao t ® 3 es ; ye ' : 
‘ 3. Obtain criminal record clearance for these persons from the . hos 
State Bureau of Criminal Identification and Investigation on a pee 


Form CII-7, , uate 


If it is not possible to ascertain the criminal record or absence 
‘thereof by the fingerprint method, then resort to name check as ; : a 
a secondary, alternative method shall be made. 


1f a person's fingerprints are taken twice and both sets are not 

' sufficiently clear to permit Cll to effect clearance, use of the oo 
name check as a secondary, alternative method is permissible if ! 
the following conditions are observed: 


' a. There is a completed, signed application on file which includes 
a statement as to whether or not the applicant has a criminal 
record, 


: ; b, An entry is made in the licens!ng narrative record explaining . 
‘ effort to effect clearance by the fingerprint method and : 
reason(s) for resorting to the name check, 


Name check method shall also be used in unusual circumstances, 
e.g., if the person is physically unable to have fingerprints 
taken and is, in all other respects, qualiffed for a license, 


v4, Evaluate and make disposition of any such records received, (See 
, Handbook Section Cl-112.1.) 


5. Request fire safety inspection from the State Fire Marshal, 





.6 Request a sanitary inspection, 





7. ‘Inspect the buildings, : ace 
8, Study the child care program of the institution. 


A Ilcense wil! be issued to the legally responsible organ{zation or person 
Following a study of the Institutfon by the State Department of Social Welfare that 
shows that an adequate program of care will be Provided and that there Is substantial , 
conformtty with the department's, rules and regulations. pos i° 
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} "£32005. -! CONFORMITY TO RULES AND REGULATIONS, SUBSTANTIAL CONFORMITY 


Institutions which demonstrate substantial conformity to the rules and 
ragulations of the State Department of Soclal Walfare, but whleh fall to canform 
in every detail may be licensed only when the extent of deviation from the rules 
and regulations is small and when it is determined by the State Department of 
Social Welfare that licensing of the institution is in the best interest of the 
children involved, Renewal of a license issued on the basis of substantial 
conformity is contingent upon correction of deviations according to an agreed 
upon plan and/or continued determination that the deviations are not hazardous 
to the children. 


a noel 


£32007 (CONFORMITY WITH TERMS OF LICENSE =. 
The license will specify the number and age range of children permitted 
and must not be exceeded, 


1 


The license will expire twelve months from the date of issuance or may 
be limited to a ‘shorter period, 


The license applies only to the organization or person to whom it is 
issued and to the buildings approved, 


32009" REPORTS TO THE SDSW 


Any accident involving serious injury to children and any major fire on 
the premises shall be reported to the State Department of Social Welfare within 
48 hours. Verbal reports shall be followed in writing. 


Whenever a change of the executive director is contemplated the State 
Department of Social Welfare shall be informed prior to the time the change is _ 
effected, wg oe 


eS aed 


32011 ~ BUILDING PLANS ee 


CMe cance et 


Building plans for new buildings or additions to, or major 
alterations of existing buildings for the housing of children shall be 
submitted to the State Department of Social Welfare for approval Berets 
construction is started. (See Sections 32139 and 32153) ; 


5, red as = 


32013. CONSULTANT SERVICE . 


O00 NOT WRITE IN THIS SPACE 


The State Department of Social Welfare maintains continuing 
consultation and study as a basis for making recommendations, issuing 
~the annual license and assisting the agency and staff with problems. and 

program planning. 














Wont 400A 





CONTINUATION SHEET 
FC. -IHLING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 


(Pursvant te Government Code Section 11360.1) 





1% 32015 


DO NOT WRITE IN THIS SPACE 





_/ RENEWAL OF LICENSE ine 
Be ne 


The State Department of Social Welfare will make a licensing study of 
the institution, and evaluate the child care program of the preceding year before 
issuing a renewal license, 


ad 


A renewal license shall not be issued unless: 


1. Criminal record reports are on file for the applicant, other than an 
officer of a board of directors of a nonprofit organization, and for 
the director of the institution. 


2. Criminal record reports are on file for the spouse of the applicant, 
if residing on the premises of the institution or having financial or 
administrative responsibility for the institution. 


3. Criminal record reports are on file for the spouse of the director, 
if living on the premises of the institution. 


4, Evaluation has been made of any criminal records which may exist, 
and it has been determined that the persons involved are of such good 
character that :issuance of license is not legally precluded, 


32017 REVOCATION OF LICENSE 


Wm ee 


opportunity to achieve conformity with the regulations in this manual and the 


No license will be revoked until the licensee has had a reasonable : 
law, | 





A license will be revoked by sending a registered letter bearing the 
designation ''Notice of Revocation'’ to the licensee. This letter wil] (1) state 
that the license is being revoked; (2) list the specific acts or conditions which 
constitute lack of conformity with regulations and the dates or time span involved; 
(3) establish a date for termination of operation; and (4) explain the right to 
file an appeal from this action within 30 days. 


. If an appeal is filed, further proceedings will be conducted in 
accordance with the Administrative Procedure Act, Sections 11500-11528 of the 
Government Code, rae ; ? 
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i CHAPTER 2 ORGANIZATION AND MANAGEMENT 
i. ARTICLE 1 ORGANIZATION AND ADMINISTRATION 


woe eee. 
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32031. GENERAL REQUIREMENTS - ALL INSTITUTIONS . SS 


a 


The organization of every institution shall be such that legal responsi- 
bility is clearly defined and administrative authority specifically placed. 


The persons responsible for the institution shall determine what children 
the institution can best serve, establish a program to serve these children and adopt 
policies which permit the admission of only those children who need what the institu- 
tion has to offer. 


A written statement of program shall include: 

1. The purpose of the service, 

2. The administrative framework for providing the service. 
3. The conditions under which it will be made available. 


4, Whether the service will be provided by the institution or 
secured from another agency. 


The persons responsible for the institution shall review the program and 
admission policies at regular intervals to be sure that the program oitered is needed 
by the children under care. 


ae _ \ 
: — aot 


32033 , INCORPORATED - INCORPORATED INSTITUTIONS : ¢ 


Sf toe be Nee ai 


A copy of the Articles of Incorporation and Bylaws shall be filed with the 
State Department of Social Welfare. 


32035 CONSTITUTION AND BYLAWS - UNINCORPORATED INSTITUTIONS 


Tonk ~~ 


The governing board shall adopt a constitution, stating in broad terms the 
purpose of the institution. 


O00 NOT WRITE IN THIS SPACE 


Bylaws setting up specific policies and functions shall be adopted by the 
organization. 

A copy of the constitution and bylaws shall be filed with the State 
Department of Social Welfare. 


\ 
aa aa wt 3 


32037 COVERING BOARD “MEMBERSHIP - - INCORPORATED” (NSTI TUTI ONS 


““Thiete shall be a minimum of Gives Genneves 


‘The board shall consist of both men and women representatives of the various 
community groups served by.the agency. 


Board members shall serve without financial or material profit. No board 
member shall! be employed ey the Post hue ]On regilar ty, either full time or part time. 
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32039 - .. BOARD MEETINGS - ALL INSTITUTIONS . | then, 


al 


The board shall be active, functioning and hold regularly scheduled | 
meetings. Minutes shall be kept of all board meetings and shall be available for 
review by the State Department of Social Welfare. 





The general policy of the board shall be to Include the executive director 
at all regular meetings. An exception may be provided when the board meets to 
discuss the executive director's performance, salary or hi 





is other working conditions. 





32041 __- FUNCTIONS OF THE BOARD - ALL INSTITUTIONS AN a a | 


The governing board shal! be responsible for the program and services of 
the institution, for determining what needs are to be met and for providing the means 


to meet them. 
The responsibilities of the board include: 


1. Establishment of policies to be followed by the institution and the 
' program and services to be offered. 


2. Approval of the budget and securing adequate funds therefor. 


3. Supervision of the expenditure of funds, of property and of 
investments. 


4, Appointment of a qualified executive director to whom 
responsibility for administration shall be delegated, 


5. Development of criteria for evaluation of the job perform- 
‘ance of the executive director, and acceptance of responsibility 
for periodic evaluation of the executive director in accordance 
with the criteria established. 

6. Participate in formulating personnel policies. 


7. Interpretation of the services of the institution to the 
community. | 


8, Maintenance of an informed and active membership. 


SO NOT WRITE IN THIS SPACE 


9. Participation in community planning and coordinating of 
welfare services, both public and private. 


10. Compose and keep current a chart of board organization 
and/or its affiliated groups. eGR 
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32043 _? RELATIONSHIP OF BOARD TO EXECUTIVE DIRECTOR AND STAFF - — ( 
~"-—" INCORPORATED INSTITUTIONS 


There shall be a division of responsibilities between the board and 
executive director in order that an efficient administration may be provided. The 
board shall delegate to the executive director the responsibility for administration, 
but the board shall determine the major policies and the general plan of operation. 


, 32045") RELATIONSHIP BETWEEN OWNER AND EXECUTIVE DIRECTOR - PROPRIETARY = © 


af 


““" INSTITUTIONS — Feat 


When the owner employs a professionally qualified executive director to 
administer the home, the owner shall develop a clear written statement of the 
administrative responsibility and authority delegated to the executive director. 

This written statement shall be available to the executive director and other persons 
as appropriate. 
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“ARTICLE 2 FINANCES ~~ 78. 
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32061 3 FUNDS = ALL INSTITUTIONS fe ge 


2 i 


Sufficient funds shall be available at all times to insure adequate care of 
the children in accordance with: 


I. The purpose of the institution. 
2. The type of program and services planned. 


3. The standards of the State Department of Social Welfare. 


{32063} INSURANCE - ALL INSTITUTIONS | 4 | 
7 emerge erm : —— TF 

The institution shall carry adequate and appropriate insurance, inc Luding 
Workmen's Compensatlon coverage. 


PN ee 7 ato? 


(32065 FINANCIAL RECORDS - ALL INSTITUTIONS _ 


—— 


Sufficient records shall be kept to show the current financial status of 
the institution, including income and expenses. 


The records established shall show the amounts and sources of all income 
and all expenses, assets and liabilities, and be available for inspection by the 
State Department of Social Welfare. 


An annual budget shall be prepared and filed with the State Department of 
Social Welfare, | 


32067 . PAYMENT FOR CARE ~- ALL INSTITUTIONS , Pe 
Institution fees shall be in writing as a schedule or chart and be avail- 
able to and discussed with all applicants, Institution fees may be established on a 

sliding scale. 
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ARTICLE 3 PERSONNEL SN ee 
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3208]_.: GENERAL REQUIREMENT . #32 


a 


wt 


The staff of each institution shall be sufficient in number and competence 
to carry out the functions of the institution and to provide a quality of service 
which meets the needs of the children accepted for care, or care and treatment, and 
the parents who are accepted for service. 


The staff shall be adequately compensated, 


Children in care shall not be used as substitutes for regular paid 
employees, 


32083 © PERSONAL QUALIFICATIONS = ALL STAFF ; -_ 


All employees shall be qualified by age, health, education, training and 
experience for the positions they are to fill and shall have in addition, qualities 
of character and temperament suitable for work with children, These qualities 
includes 


1. Genuine liking for children and a respect for each child as an 
individual. 


2. Mental and emotional stability, a sense of humor, personal integrity 
and respect for spiritual values. 





The adults who work directly with children shall be alert, interested, 
active and well-adjusted people with a knowledge of child development and an 
understanding of differing rates of development. 


Employees shall be in good health and free from defects which would 
interfere with adequare: performance on the job. 
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: 32085 -. STAFF REQUIRED : 


Each institution, as appropriate to its size and purpose, shall obtain 
the services of staff in the following general categories: (1) administration, 
(2) soctal services, (3) chlid care, (4 4} health and nutritlon, (§) psychlatric and 
psychological, (6) education, (7) recreation, (8) clerical, and (9) housekeeping 
and maintenance. 


Any new staff employed or assigned to a new position on the staff of an 
institution on or after April 1, 1968, shall meet ‘the minimum qualifications far 
his job classification, (See Sections , 32087 threugh 32107) — 

Stl or a ie gk Sa a 

Any professional person whose services are donated to the institution, 
paid for on a contract or fee basis or made available through an agreement with 
another agency, shall also meet the minimum quali tleasious for staff employed in 
a similar capacity in the institution. 





When a position includes a combination of duties, the jobholder must 
meet substantially the minimum qualification for all job classifications covering 
the job. 


Each institution shall establish a plan to determine its own staffing 
requirements which at least. meets minimum standards, 


Nothing in this regulation shall prevent an institution from establish- 
| ing staffing: requirements: which are higher than minimum standards, 


3 


BO NOT WRITE IN THIS SPACE 

















VEnMCaooR CONTINUATION SHIEY 
FOR ...ING ADMINISTRATIVE REGULATIONS 

WITH THE SECRETARY OF STATE 
(Persvont to Government Code Section 11389.1) 





pimthiens = - ’ cee wt 


“(32087 EXECUTIVE DIRECTOR - RESPONSIBILITIES AND QUALIFICATIONS 


Each institution shall have an executive director, who ina proprietary - 
institution may either -be the owner=director or an executive director employed by 
the owner, who Is responsIble for the performance of the following dutfes and who 
possesses in substantial degree the qualifications listed below: 7 


Duties: 





‘1. Administer the institution in accordance with establ ished policy, 
program and budget, 


2. In an incorporated institution or association, attend all regular 
board meetings, report on the operation of the institution, and 
interpret recognized standards of child care to the board, or the 
owner. 








3. In an incorporated institution or association, work cooperatively 
with the board to define areas of the board and staff responsibilities 

and help the board to function effectively in appropriate aspects 

of the program, 


4, Develop an administrative plan and procedures to insure clear 
definition of lines of responsibility, equitable workloads, 
' adequate supervision, harmonious working relationships, and 
the promotion of the concept of a team approach. 


5. Ensure preparation of annual budget for board consideration, keep 
board informed of financial needs and operate within the budget 
establ ished, 





6. Recruit qualified staff, employ staff, supervise, train, terminate 
employment of or discharge staff. 


‘7. Interpret the institution's program to other social agencies and 
to the public, and coordinate the institution's program with the 
over-all child welfare program of the community. 


8. Provide leadership in staff development and stimulation. 


9. Supervise building maintenance, institutional management and 
purchasing, 


GO NOT WRITE IN THIS SPACE 


10. Ensure preparation of periodic reports and an annual report. 


11. Evaluate continuously the effectiveness of the services for 
children and parents, and seek new approaches and knowledge, 





, 
t : or A He AM z . \ 








vont 400A CONTINUATION SHEET 

! FOR rniNG ADMINISTRATIVE REGULATIONS 
| ee, WITH THE SECRETARY OF STATE 

! (Pursuant to Government Code Section 11380.%) 





“ POS TIRE TERM 


! : » 32087. «(EXECUTIVE DIRECTOR ~ RESPONSIBILITIES AND. QUALFICATIONS (Cont.) { Nae Gay 
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Education and Experience 


| There may be different combinations of education and experience, which 
tead to the knowledge and skills required to administer a children's IPB CYRUEIOD 
however, the following qualifications are required: 





}. The executive director shall have a bachelor's degree from an 
accredited college and preferably should be a graduate of an 
accredited school of social work, 


2. The executive director shall have three years of paid experience 
in administration or supervision in a social agency, preferably 
experience in a setting providing institutional care of children, 


_ 32089 ° “ASSISTANT EXECUTIVE DIRECTOR = RESPONSIBILITIES ae ne 
. ~ AND QUALIFICATIONS eee ee 
The assistant executive director shall possess the education and 
experience qualifications listed below: 


Education and Experience 


There may be different combinations of education and experience which 
lead to the knowledge and skills required to administer a children's institution, 
however, the following qualifications are required: 


_ 1, The assistant executive director shall have a bachelor's degree from 
, an accredited college and preferably should be a graduate of an 
accredited school of social work, 


‘2, The assistant executive director shall have not less than one year 
of paid experience in administration or supervision in a social 
agency, preferably experience in a setting providing institutional 
care of children, 
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When there is not an assistant executive director’ responsible during the 
executive director's absence, there shall be some other suitably qualified employee 
regularly designated to substitute for the executive director in his absence, 
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When two or more social workers are employed, one shall fulfill the 
responsibilities of a social work supervisor if (1) the executive director cannot 
meet the qualifications of this position, or (2) the total number of persons the: 
executive director supervises would exceed five. 


The ratio of social work supervisor to social work staff shall not 
exceed an average of one to five. 


The supervisor shall be responsible for the following duties and possess 
the qualifications listed below: 


Duties 


1. Develop and recommend to the executive director appropriate 
policies and procedures to insure (a) a desirable quality of 
social service, (b) the maintenance of adequate case records 
and statistical records, (c) the coordination of social work 
services with the other services of the institution, and 
(d) a comprehensive staff enrichment and social work training 
program. 


2. Secure accurate information about services provided by other 
agencies and when indicated, assist the executive director 
in developing or revising interagency agreements. 


3. If requested by the executive director (a) assist in the recruit- 
ment of qualified social workers when vacancies occur, (b) prepare 
reports and other written material, (c) interpret the program and 
social work service of the institution to the board, to board 
committees, to other agencies or the public, and (d) represent 
the institution at meetings of social agencies or social workers. 


4, Assume responsibility for (a) the work assignment and supervision 
of social work staff and (b) arrange individual and group con- 
ferences with the staff in the institution and in other agencies. 


Knowledge and Abilities 


1. Knowledge of the social work process, social work literature 
including that relating to casework with children and families. 


2. A good working knowledge of supervisory and administrative 
practice, with ability to formulate policy and procedures; 
to plan and direct the provision of sound social work services; 
to secure effective services from the social work staff; to 
develop good working relationships with other social agencies 
and community groups; and to interpret the program of the . 
institution effectively. 





‘32091 1) SOCIAL WORK SUPERVISOR ~ RESPONSIBILITIES AND QUALIFICATIONS =: 
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32091. SOCIAL, WORK SUPERVISOR ~ RESPONSIBILITIES AND QUALIFICATIONS (°° 
=" (Continued) - 


Education and Experience 


1. Successful completion of a two-year curriculum in social work 
in an accredited graduate school of social work or a master's 
degree in an allied field of the behavorial sciences, and a 
minimum of three years in the past ten years of successful 
paid experience in the field of family or child welfare, 
which includes experience in work with children and in 
planning, supervising and coordinating the work of other 
caseworkers; or 


2. Successful completion of a two-year curriculum in social work in 
an accredited graduate school of social work or a master's 
degree in an allied field of the behaviorial sciences, and a 
minimum of four years of experience in social work practice 
shall be required; part of which shall have been in an 
agency providing treatment services to children and their 
parents. 


* 32093 -SOCIAL WORKER - RESPONSIBILITIES AND QUALIFICATIONS 


Every institution shall employ or otherwise secure the services of one or 
more social workers who perform the responsibilities outlined in Section: 32221, « 
32223, 32225-32227,, and who possesses the qualifications listed below: 


Fe ne en ne 


1. Knowledge of community reSources and legislation pertaining to child 
welfare. 


2. Ability to provide direct services for children with or without 
psychiatric consultation, or serve as a member of a clinical team, 


Education and Experience 
Social workers shall have the following minimum qualifications: 
], Successful completion of a two-year curriculum in social work 


in an accredited graduate school of social work, or a master's 
degree in an allied field of the behavorial sciences; or 
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2. A minimum of one year of graduate work in an accredited graduate 
school of social work and at least two years of experience in the 
Field of child welfare or family welfare; or 


3. If one year of graduate work has not been completed, then the 
social worker shall have a bachelor's degree and have had at 
least four years of paid experience in the field of child welfare 
or family welfare. : pe 
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32095 . CHILD CARE WORKER = RESPONSIBILITIES AND QUALIFICATIONS a Ron 


The child care worker carries responsibility for daily care and supervision 
of the living group to which he is assigned, and the individual children in it. The 
primary responsibility of the child care worker shall be the care of the children 
individually and as a group and this shall have precedence over any other duty he may 
perform. The child care worker shall perform the following duties and shall possess 
in substantial degree the qualifications listed below: 


Duties 


1. Participates as a team member in discussion of plans for, and 
progress of individual children in his group, and in planning 
regarding admission, grouping and discharge. 


2. Takes charge of living group and carries responsibility for 
child rearing responsibilities which parents usually perform 
and which include: physical care, development of habits, care 
of clothing, teaching management of money, assignment of daily 
and weekly chores, help with school work, teaching values, 
discipline and makes arrangements for those children who attend 
religious services. 


3. Carries authority in his group situation and is responsible for 
discipline of children in the group situation in accordance with 
an approach to discipline that is administratively determined, 


4, Observes the functioning and development of individual children 
in the group and is responsible for being aware of difficulties 
related to the group or their family situations and shares 
these observations with other members of the team in accordance 
with the administratively determined procedures of the institu- 
tion. 


5. Manages group living unit and sees that maintenance requirements 
are met. 


Personal Qualifications 


The child care worker shall be a mature, emotionally secure person of 
suitable age and temperament to care for children. Child care worker 

shall be of good judgment, able to get along with other staff members, 
sympathetic with the program of the institution and able to give the 
children individual understanding and affection. Child care staff 

shall be selected on the basis of personal characteristics that 

qualify them to work with children, e.g., personal warmth for children,..|' 
high resiliency, flexibility and acceptance; on the basis of their. 

ability to serve as part of a team and to accept the objectives, ” 
policies and procedures of the agency in providing institutional care. 
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"32095 CHILD CARE WORKER - RESPONSIBILITIES AND QUALIFICATIONS | ~ a —. 
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(Continued) 


Knowledge and Abilities 


The child care worker shall have the ability or potential! ability 
to fulfill the following: 


1. Understand his role in carrying out plans for each child and 
the roles of other members of the staff team. 


2. Provide a framework of consistency and stability in which the 
child can grow at his own pace, develop his personality and 
\ establish a sense of security. 


3. Individualize the child in the group. 


4, Deal with behavior that is defiant, frequently aggressive and 
hostile in a constructive way. 


‘5. Enable children in group care to have positive group living 
experiences. 


6. Withstand the physical and emotional strain of caring for active 
and disturbed children and to rebound after periods of tension. 


7. Encourage group to participate in recreational activities and to 
take part in them himself as appropriate. 


8. Understand his role in relation to child's own parents. 


No person under 21 years of age shal] be employed as a child care worker. 


Education and Experience 


A child care worker shall be a high school graduate and cetonsErate 
the potential for further training and education. 


32097 ~ CHILD CARE WORKER = STAFFING . a 


There shall be an adequate number of qualified adults to provide the daily | 
care and supervision needed by the children. 


DO NOT WRITE IN THIS SPACZ 


During the children's waking hours staffing for the child care worker, or 
any other person functioning in this capacity, shal] be ona ratio of not less than 
one on-duty worker to each ten adolescent children and not less than one on-duty 
worker to each eight pre-adolescents. When the children require special care the 
number of on-duty workers shall be increased proportionately. 


“No group of children shall be left without adult supervision at any time. 


In order for children to have a relationship with persons of both sexes, men 
and women shall be employed. Where it is not gig dhe to employ child care workers 
of both sexes, this shall be compensated for by the employment of persons of the other 
sex in other positions. 
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32099 HOUSEKEEPING AND MAINTENANCE STAFF Poe 
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Cooks, kitchen help, housekeeping staff, gardeners and janitors shall be 
employed in sufficient numbers to carry on the everyday housekeeping functions of 
the institution. ; 






Any responsibility assumed by the child care staff or the children for 
cooking, cleaning, gardening, or other maintenance shall be related to the needs of 
the children, rather than the need of the institution for employees to perform those, 


tasks.: 





Housekeeping and maintenance staff shall be chosen for their personal 
qualities, as well as for their skill in their particular job. 


- 


32101 RELIEF STAFF oe 


To eee 


Sufficient staff shall be employed to allow vacations and regular time off 
for all employees. 


Sufficient relief staff shall be employed to permit all child care staff 
to have vacations and at least one full day off each week. 


Relief for child care staff shall be arranged to provide continuity of 
supervision to the children, 


32103 | OTHER SPECIALIZED STAFF ae 
All specialized personnel, such as caseworkers, group workers, recreation 


workers, psychologists, psychiatrists and teachers shall be qualified by training 
and experience in accordance with recognized professional standards. 
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32105 MEDICAL STAFF ee % 


Preventive and remedial medical care shall be given by a physician, pref- 
erably a pediatrician, who is licensed to practice medicine and surgery in California. 
For exemption to this requirement see Section 3228]. 

The duties of the physician who directs the health program shall include 
(1) assisting the institution in formulating and carrying out its program for health 
and medical services; (2) advising the administrator on coordination of the over-all 
health program, including the keeping of medical records; (3) instructing staff 
members’ in the essentials of an effective, well-rounded medical program; (4) making 
or interpreting preadmission, annual, and predischarge examination and remedial 
treatment of children; (5) consulting on periodic health examinations of all employ- 
ees; (6) assisting the administrator with definite arrangements with local hospitals 
‘for admission of children when hospital care is necessary. (See Section 32291 ) 


When an institution operates its own infirmary, qualified nursing service 
shall be available as needed, When the institution is not large enough to warrant 
the employment of a full-time nurse, service may be obtained by employing a nurse 
on a part-time basis or by purchasing the service from a visiting nurse's association, 


When skilled nursing service is needed, the service shall be provided by 
a nurse who holds a California Registered Nurse's License. (See Section 32315 ) 


: 32107 = NIGHT SUPERVISION 


A minimum of one responsible adult shall be awake on duty during the 
children's normal sleeping hours in each institution in which there are 25 or more 
children residing. This person shall make regular tours of inspection of the physical 
plant and grounds to insure fire safety. 





In each living unit there shall be a responsible adult who is accessible to 
the children during their normal sleeping hours. 


Additional personnel shall be on call to assist the on duty staff in 
carrying out the institution's established plan for caring for the children in an 
emergency or disaster, , 


"32109 =. STAFF DEVELOPMENT Bee a eo wae 
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Each institution shall provide for ‘a continuous staff development program 
for all members of the staff. This program shall include: 


1, Appropriate induction and orientation to the philosophy and 
objectives of the institution. 


2. Continuous in-service training designed to improve the quality 
of service, develop the potential competence of staff members, 
and coordinate the work of all persons employed in the institution. 


Provision shall be made for persons who provide a part-time service to 
participate in appropriate phases of the in-service training program provided for 
_ full-time staff. 
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“32111: STAFF DEVELOPMENT - PROGRAM CONTENT ss aie 


Oo caer 


The staff development program shall be available to every Staff member as | 
appropriate and Include: 





| 1}. Regular supervision (individual or group conference), or 
j consultation as appropriate to every staff member itn 
accordance with his training experience and maturity, 


| 2. In-service training, e.g., orientation courses, lectures and 
discussions. 


3. Regular staff meetings which permit all members of the staff to 
discuss matters of administration, child care and development. 


4, Periodic written evaluation of each worker by his supervisor with 
provision for participation of the worker and for his reading of 
the written evaluation. A terminal evaluation must be accomplished. 





5. Preparation of individual employee staff development plan. 


6. Reasonable opportunities for attendance at appropriate professional 
meetings, conferences and workshops. 


32113 PERSONNEL POLICIES AND PRACTICES ie 


Personnel practices shall be designed to attract and retain adequate and 
qualified staff. 


Each institution shall specify its personnel practices and publish them so 
that they are available to all employees and prospective employees, 


The board and staff (in the proprietary agency the owner and staff) shall 
participate in formulating personnel policies which shall be in writing and reviewed 
every five years and approved by the board or owner. 


1. Live-in Requirements: All positions for which living in the insti- 
‘* tution is a condition of employment shall be specified. 


2. Hours of Work: Child care staff shall have at least one full day 
off each week and be able to leave the institution at that time. 
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Child care staff shall have regularly scheduled hours of work, 
except for emergencies, which shall allow time for outside 
activities and relaxation from the demands of child care work. 


A basic eight~hour day shall be used wherever practical and there 
shall be compliance with all applicable laws and regulations 
governing wages, hours, and conditions of employment. 


Resident staff with direct responsibility for children shall have 
an opportunity to be completely away from the children during 
time off, , 
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PERSONNEL POLICIES AND PRACTICES (Continued) , cae pie 
3.- Vacations: Annual vacations with pay and the holidays observed ! 


7. 


shall be clearly specified. Vacations with pay shall be provided 
according to prevailing practice, but a minimum of ten working days 
shall be given annually to all full-time permanent employees, 


Equivalent time off shall be given when any employee is required to 
work on a national holiday or any other holiday recognized in the 
community. 


Sick Leave and Insurance: Sick leave shall be provided for all 
permanent employees according to the prevailing practice. 





Salary Schedules: Salary ranges for each job classification shal] 
be established. The salary schedule shall be adequate to attract 
and retain qualified personnel, equivalent to prevailing rates of 
pay in the community, and commensurate with the duties and respon= 
sibilities of the position. Increases within the salary range 
shall be based on the length and quality of service. The plan for 
salary increments shall be stated clearly in writing for each 
employee, 


Job Specifications: Each position or class of positions shall be 

specified to provide a clear description of the duties of the job, ‘t 
the relationship of these duties to the over~all program of the 

institution, the qualifications required for the job and the 

person to whom the employee is responsible. 


Induction: Each employee shall receive a planned induction to his 
job which will provide a clear understanding of the program objec= 
tives of the institution, and the relationship of his own position 
to the program of child care and to other members of the staff. 


Discharge and Review: There shall be provision in the institution's 
statement of personnel policies for grievance review. 


Records: The statement on personnel practices shall explain that 
confidential records are kept for all employees, and that these 
records will include the application for employment, reference 
Statements, medical reports, reports of periodic evaluation of job 
performance, and the reason for and date of separation from 


employment. 








Form 400A , CONTINUATION SHEET 

FOk runING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 
(Pursvant to Government Code Section 11380.1) 





32115 | PHYSICAL EXAMINATIONS ‘ss se 





Before employment each prospective employee shall submit a satisfactory 
written report of a recent physical examination made by a licensed physician. The 
physician's statement must certify that the job applicant is physically able to 
perform the required duties and is free from venereal disease, tuberculosis, and all 
other communicable infections. 





The physical examination shall include an intradermal test and if this test 
: is positive, a chest X-ray. (By law the institution must also have on file, reports 
: showing that each employee has had the required test or X-ray during the last 12 
months, and is free from active tuberculosis. See W&IC Section 16017.) 


Employees with responsibility for the preparation or serving of food shall 
have daily health supervision and when symptoms of illness appear, they shall be 
excluded from work until recovery, or clearance from a physician or staff nurse. 


All staff working directly with children and those who may affect the 


health of the children through indirect contact, e.g., handling food, dishes, and 
other cooking utensils shall have annual health examinations. 








; 32117 | USE OF VOLUNTEERS 


roe 


When the services of volunteers are available to the institution for 
services not otherwise available to the children through staff, provision shall be 
made for their selection, orientation, training and supervision by the institution. 
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32131 = LOCATION 


The institution shall be located in an area which affords participation 
in community life; which is accessible to schools, hospitals, churches, welfare 
services, as well as medical, psychiatric, recreational and cultural facilities; 
and where it is possible to maintain communication between the child and his 
family. 


Institutions shall not be located in remote rural areas, nor in 
deteriorated, unpleasant or potentially hazardous urban areas. Areas with extremely 
heavy traffic, excessive noise, smoke or disagreeable odors shall be avoided, 


The site shall be in an area which insures safe and sufficient water, 
adequate drainage and Sewage disposal, good fire ‘protection and access to public 
transportation, 


"32133 - GROUNDS Ee 


‘The grounds shall have sufficient outdoor space for active play. Safe 
play equipment suitable to the ages and interests of the children shall be 
provided, 


The amount of outdoor space necessary will vary with the size, location, 
the age and sex of the children accepted for care, 
; 





32135 ~ SWIMMING POOLS 


All state and local laws, ordinances, rules and regulations pertaining 
to construction, operation and maintenance of swimming pools and recreational 
facilities shall be observed, 


32137 GENERAL BUILDING REQUIREMENTS 


Buildings shall be comfortable, designed for children's use and suitable 
for the program. The building shall be designed for children to live in small 
groups, 


32139 _ NEW BUILDINGS 

‘ ar. ETO 
After April 1, 1968, new buildings and buildings used for the first 

time by the children's institution shall conform fully with the rules and 

regulations of the State Department of Social Welfare. This regulation does 

not apply to a building or buildings in continuous use prior to April 1, 1968. 


A children's institution shall notify the State Department of Social 
Welfare of the intent to occupy a building not previously used by the children's 
institution, and shall secure approval from the department before purchase or 
lease is completed, 
¢ 
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321K i, EXISTING BUILDINGS 


A building or buildings in continued use prior to April 1, 1968, of a 
licensed institution shall be in substantial conformity with the rules and 
regulations of the State Department of Social Welfare, 


32143, FIRE SAFETY 


All institutions for children shall comply with the housing and fire 
safety laws of the state and the rules and regulations of the State Fire Marshal 
governing institutions for children. 


A fire safety clearance from the State Fire Marshal is required before 
initial licensing, before renewal licensing and before any change in the terms 
of the license which affects fire safety, and whenever there is reason to believe 
that existing conditions jeopardize the safety of the staff or children, 


32145: SANITATION 


All applicable laws, rules and regulations on sanitation shall be met, 


A sanitation inspection by a local health department is required before 
initial licensing, before renewal licensing, and whenever there is reason to 
believe that existing health or safety conditions are a hazard to the staff or 
children, 


32147 | HOUSEKEEPING STANDARDS 
Housekeeping shall meet an acceptable standard of cleanliness, order- 
liness and absence of offensive odors. 


32149} SAFETY PRECAUTIONS = 

Special precautions shall be taken in the storage. and use of paints, 
oils, and other inflammable materials, poisons, insecticides, drugs, motor vehicles 
and power equipment, 


Care shall be taken to prevent home accidents from such causes as slippery 
floors, loose rugs, inadequate lighting, improperly protected fireplaces or stair- 
ways. Long electric cords or extensions shall not be allowed on the floor in such 
a way as to present danger of tripping or firé hazards, 
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332151. °. MOTOR. VEHICLES - USE AND MAINTENANCE 

Only licensed drivers shall be permitted to operate motor vehicles provided 
by the institution. Passengers shall not exceed the rated seating capacity of the 
vehicle, 


Motor vehicles provided by the institution shall undergo regular periodic 
safety inspection and be maintained in safe operating condition. 
32153, SUBMISSION OF BUILDING PLANS FOR NEW CONSTRUCTION, ADDITIONS ie ee gees 
OR ALTERATIONS i Meee 


Plans for new buildings or additions or major alterations to existing 
buildings to be used for providing housing or other services to children shall be 
submitted to the department for review and approval before construction is started, 


Plans’ shall be prepared by either a licensed architect, registered civil 
engineer or structural engineer. Fire codes and building codes used in the design 
of the building shall be noted on the plans. (See Section 32143.) Certification 
by the architect or engineer, or by the local building official, that the plans meet 
the building construction standards of the codes mentioned shall accompany the plans. 


As new institutions are built and existing ones are remodeled or replaced, 
provision shall be made for the type of architectural plan best suited to the child 
care program. 


32155 ° HEATING 


Adequate, safe and easily-controlled heating shall be provided for all 
living and sleeping quarters. 


Fireplaces and open-faced heaters shall have metal screens. 


Gas heaters shall be vented and installed with rigid pipe connections. 
Kerosene- heaters will not be approved. 
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A private office shall be provided for the executive director and, as 
appropriate, for social workers and other professional staff. 


Separate space shall be available for reception, visiting, and waiting 
purposes. 


Office space shall be provided for business, clerical, managerial and 
service staff. 


32159  - KITCHEN se > 


The size of the kitchen and amount of equipment shall be adequate for the 
number of persons to be served. 


if the kitchen and dining room are on different floor levels, provision 
shall be made for transporting the prepared food and keeping it at the proper 
temperature, 


‘Adequate refrigeration for the protection of perishable foods shall be 
provided. All food shall be protected from insects and rodents. 


Cooking utensils shall be in good condition and without defects, chips or 
cracks. Granite or enamel kitchen utensils shall not be used. Adequate provision 
for cleaning this equipment shall be made. 


Dishes shall be stored in a clean dry place and protected from flies, dust 
or other contamination. 


Proper disposition shall be made of garbage and trash. 





Employees handling food or others assisting in the kitchen shall wear clean , 
apparel and give special care to cleanliness of hands and forearms. | 


_ 32161. + STORAGE ROOMS AND CLOSETS 


All storerooms and closets used for food shall be dry, well lighted and 
ventilated and shall offer protection from mold, vermin and rodents. 


Proper storage of first aid supplies and other prescribed medications shall 
be provided in locked cupboards not accessible to the children. 


Closets or storerooms shal] be available and conveniently located for 
storage of cleaning equipment, linens, extra equipment, furniture, etc. 
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' 32163 __.: LIVING ROOMS AND RECREATION ROOMS 


There shall be at least one centrally located living room for the free and 
informal use of the children. In large institutions additional living rooms shall be 
provided to accommodate the number of children in care. 


Institutions built on the cottage plan shall have a living room in each © 
cottage. 


Living rooms shall be large enough to accommodate the group to be served 
without crowding. 


_ Living rooms shall be comfortably and attractively furnished, well heated, 
lighted and ventilated, and clean and cheerful. Furnishings shall be substantial, 
suitable for use by children, and in good taste. 


Living rooms shall be available to children for their own relaxation and 
for entertaining friends and relatives. 


Recreation rooms shall be provided according to the needs of the group 
served, 


32165 \ LIBRARY AND STUDY ROOMS 


Every institution shall have some space set aside furnished and equipped 
for quiet reading and study. 


The room shall be well lighted and ventilated. 


Books suitable for the cultural interests, educational needs and recre- 
ational interests of the children, and current magazines and newspapers shall be 
provided. 


32167 “ SCHOOL ROOMS 


When school classes are conducted on the premises, school rooms shal] 
provide adequate light and ventilation, appropriate equipment (desks, seats, tables) 
and teaching materials. 




















” i 


Fonm 400A 


DBO NOT WRITE IN THIS SPACE 





CONTINUATION SHEET 
L—.. FILING ADMINISTRATIVE REGULATIOns 
WITH THE SECRETARY OF STATE 
(Pursuant to Government Code Section 11380.1) 





32169 DINING ROOM 


An attractive, well lighted and. properly ventilated dining room (or rooms), 
large énough to accommodate the children, the staff and guests comfortably shal! be 
provided. Approximately fifteen square feet of floor space per person is necessary. 


Dining areas shall be convenient to the kitchen so that food may be served 
quickly and easily, and close to the general living rooms. 


In institutions with a central kitchen, food shall be transported to the 
dining area in suitable equipment. 


Silverware and attractive dishes shall be used. Cracked or chipped dishes 
and glassware shall not be used because of health-hazards. The use of tin, aluminum, 
granite or enamel dishes or cups is not acceptable. 


Floors shall be covered with an attractive, easily cleaned, nonabsorbent, 
nonslippery material. 


Tables and chairs are to be of suitable height for the children using 
them. Tables are to accommodate from four to eight persons. 
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. 32171 BEDROOMS a 


Sleeping rooms for the children shall be comfortable and attractive. 


All sleeping rooms shall be located near lavatory, bath and toilet 
facilities. 


Every room shall have at least one outside window. A window opening on an 
enclosed porch is not considered an outside window. In general, window space shal] 
be at least equal to one-eighth of the total floor area of the room but shall not be 
less than 16 square feet. 


Sleeping rooms shall be comfortably furnished. 


Provisions shall be made for proper care. of clothing and personal 
belongings. 


Ample, well-lighted closet space shall be provided for each child. Clothes 
racks and shelves shall be within easy reach of the children. 


Each child shall have a locker, dresser, or other storage space for his own 
private use, conveniently located in or near his sleeping room. 


Each child shall have his own bed, equipped with good springs, clean, 
comfortable mattress, pillow (if desired) and lightweight, warm bedding. Rubber 
sheeting shall be provided when necessary. 


The use of double-deck bunk beds is permitted only with the express 
approval of State Department of Social Welfare. 


Linen shall be changed once a week and more often when necessary. 
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. 32173" ..'S1ZE OF BEDROOMS 


In ‘buildings in continued use by a licensed institution, on and before 
March 31, 1968, the size of bedrooms shall conform to the following requirements: 


1. A room for one person shall provide at least 630 cubic feet of 
air space, a room for two persons at least 810 cubic feet, and 
a room for three or more, 500 cubic feet for each additional person. 


2. In rooms accommodating more than one child, beds shall be placed 
at least three feet apart on all sides. 


In new buildings and buildings which are used by a licensed institution 
for the first time on and after April 1, 1968, the size of bedrooms shall conform 
to the following requirements: 


1. Bedrooms for single occupancy shall have a minimum of 90 square 
feet of superficial floor area, and there shall be a sufficient 
number of bedrooms for single occupancy to provide privacy for 
children who need it. 


2. Bedrooms for multiple occupancy shall accommodate not more than 
four children and contain not less than 70 square feet per child, 
with a minimum of three feet between beds. 
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32175 _- BATH, LAVATORY AND TOILET FACILITIES | i ie 


At least one toilet and wash basin shall be provided near living rooms 
and recreation areas, 


Bath and toilet facilities shall be provided in each building which 
contains sleeping rooms and shall be convenient to these rooms, 


Separate bath and toilet facilities shall be provided for boys and 
girls and each unit shall insure privacy. 


All bath and toilet facilities shall be properly lighted and ventilated 
with clean, washable floors and walls of material which is nonabsorbent and not 


slippery. 


Each child shall have his own toilet articles, including toothbrush and 
comb, and shall be provided with clean towels and wash cloths at regular intervals. 


Space for individual storage of toilet articles shall be provided in the 
bathrooms. Each child's towels and wash cloths shall be placed within reach of the 
child, and sufficient space allotted to permit quick drying and separation from 
those of other children. 


Mirrors at proper levels and in sufficient quantity to be easily accessible 
to all children shall be provided in the bathrooms, 


The ratio of bath, lavatory and toilet facilities to children shall 
conform to the following requirements: 


1. In buildings in continued use by a licensed institution on and be- 
fore March 31, 1968, there shall be a minimum of one toilet to 
every eight to ten children; one wash basin with hot and cold 
running water for every four or five children; and one tub or 
shower for every eight or ten children, If showers are generally 
used, at least one tub shall be available, 


2. In new buildings and buildings which are used by a licensed institu- 
tion for the first time on and after April 1,-1968, there shall be 
a minimum of one toilet for every four children; one wash basin 
with hot and cold running water for every four children; and one 
tub or shower to serve every four children, If showers are generally 
used, at least one tub shall be available. Large congregate bath, 
lavatory and toilet facilities shall not be acceptable. 
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(32177... LAUNDRY AND SEWING ROOMS , ee 


Unless a commercial laundry is used, provision shall be made for the 
children's personal laundry, and for the institution laundry. 


Space shall be provided for sorting and mending linens and children's 
garments. 


All laundry and sewing rooms shall be properly lighted and ventilated, 


32179 ~ ISOLATION 


There shall be provision for-isolation of children who show symptoms of 
iliness until the nature of the illness is determined and treatment decided upon, 


Isolation rooms shall be adequately equipped for the care of il] chil-= 
dren, and separate bath and toilet shall be provided, 
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32181 DISASTER AND MASS CASUALTY PLAN . Oe Ng 
All licensed institutions for children shall. have a written disaster 

and mass casualty plan of action in the event of a disaster occurring within the 

facility, of local disaster occurring in the community, or of state of extreme 

emergency, It shall include: 


1, Designation of administrative authority and staff assignments, 
(See Chapter on Personnel) 


2. Plan for evacuation including 
a. fire safety plan 


b.° means of egress 





¢. transportation and relocation of residents, when necessary 
d. supervision of residents after evacuation or relocation 


@. means of contacting local agencies, i.e., fire department, 
Taw enforcement agencies, civil defense and other disaster 
authorities of local government. 


3. Plan for reception of nonresident persons dislocated by disasters 
and emergencies occurring outside the facility. 


All personnel shall be instructed in their duties. Staff instruction 
shall include practice drills which involve the children at regular monthly 
intervals, New employees shall be informed immediately of their duties as 
required in this plan, 


The disaster plan shall be approved and reviewed annually by the 
appropriate fire safety officials and by the local civil defense authority in 
communities which have an active civil defense organization, Where there is 
no such organization, the disaster plan will require approval and annual 
review of only the fire safety authority. 


The disaster plan shall be conspicuously posted and kept up to date, 
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| 32183 _ RESIDENT STAFF QUARTERS ae 


In new building or buildings which are used by a licensed institution 
for tha first time on and after April 1, 1968, each unit is to have at least one. 
room specifically used for the use of the resident staff. This room shall afford 
privacy, be appropriately furnished and equipped with private bath, lavatory, and 
toilet. This regulation does not apply to a building or buildings in continuous 


use prior to March 31, 1968, 


32185 — EMPLOYEES' WASH ROOMS = 


Cloakrooms, lockers, toilets and wash basins shall be provided for 
employees convenient to the kitchen and other workrooms. No toilet shall open 
into a room in which foods are cooked or stored, however, | 
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32201 -° ADMISSION POLICIES - GENERAL” REQUIREMENTS ape 


The institution shall accept only those children it is equipped to serve 
adequately, and to whom it can offer the type of care needed. Ay ais 


Every stitution must establish admission criteria designed to guide in 
the selection of children who can benefit most from the program and services it 
has to offer. 


Every institution shall state its admission criteria in writing and make 
such written policies available to the public. 


32203 NONDISCRIMINATION ADMISSION POLICY 


The written admission policy shall include a statement that the institutio- 
is operated on a nondiscriminatory basis, according equal treatment and access to 
services without regard to race, color, religion, national origin, or ancestry. 

An otherwise eligible child may not be excluded on the basis of these characteristics, 


except as indicated below. 


A nonprofit institution established. to serve an identified group may serve 
this group, but shall not discriminate within the group on the basis of race, color, 
religion, national origin, or ancestry. 


A religious group may elect to serve children of a particular religftous 
faith, but may not discriminate within the group on the basis of race, color, 
national origin, or ancestry. 


Until July 1, 1965, licenses granted to any institution failing to meet 
the department's standards pertaining to nondiscrimination shall be limited to 
authority to care for those children under care at the time the finding of non 
conformity is made. 
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-32205 ° ADMISSION PROCEDURES 


Each institution shall have a defined procedure of intake study, which 
study shall cover all information relative to an assessment and understanding of 
the child's problems leading to a determination of why institutional placement is 
necessary, what is the best placement and how the institution selected for place- 
ment can meet the child's and family's needs. 


When a referring agency initiates the placement, there shall be an agree- 
ment between that agency and the institution on exchange of information related to 
the intake study. 


Whenever available, pertinent sources of information for the intake study 
shall include the child and his family, the referring agency (if there is one), and 
significant family members outside the immediate ‘family. The intake study shall 
also include foster parents, teachers and other school personnel, other community 
agencies, physicians, psychiatrists, and psychologists. 


Specific content of the intake study shall include: 


Characteristics of the child 
Developmental history 

Family circumstances 

Parent's expectations of placement 
Child's understanding of placement 
- Current medical status 

- Legal status of child 


NOW FWD — 
e s 


The intake process shall include a discussion with the child and his 
family, and the referring agency (if there is one) about the reasons for placement. 
The discussion shall include probable length of placement and reactions to the 
plan for care, Wherever possible, arrangement shall be made for the child to 
visit the institution before placement. 


Admission for care shall be made in terms of the purposes to be achieved 
by placement and be based on a goal~oriented plan of care, 


ee 


The intake study shall include discussion and agreement with the parents 
or the child-referring agency on financial arrangements for payment for child's 
care, ; 


If the referring agency is extending social work or other services to 
the family, there shall be agreement as to their respective roles, 


At the time of admission, or subsequently, if the child or his family 
requires a service other than the institution can provide (such as foster family 
care, family counseling, financial assistance, or psychiatric services), referral 
shall be made to another agency in the community providing the appropriate 
service, 
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ARTICLE 2 SOCIAL WORK SERVICES Pee 
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32221 ° GENERAL REQUIREMENTS . 2 ewoaes 


The social work services of the institution shall provide a continuing 
service for children beginning at the intake study of the child and continuing 
throughout the child's placement and after discharge where after-care social work 
services are not otherwise available in the community. 


32223 SERVICES TO CHILDREN ACCEPTED FOR CARE 

When a child is accepted for care he shall be assigned a social worker who | 
is responsible for maintaining a continuing relationship with him throughout the 
placement. 


In addition to the social work services made available to the child, 
appropriate services with the child's family shall be carried on, with the ultimate 
goal of returning the child to normal family and community living. 


Efforts to strengthen family relationships shall be continuous. Ties with 
parents, relatives and friends shall not be discouraged, except as a part of a care- 
fully considered plan of treatment. 


No child shall remain in an institution when he can receive no further 
benefit from group living, or when group care is no longer the best plan for him. 


Discharge shall be individually planned on the basis of the child's needs, 
with the child himself and parents participating in planning and being aware of the 
‘{reasons for the plans made. 


32225 ' SOCIAL WORK WITH CHILD ee ell 


The social worker in collaboration with the referring agency (if there js 
one) and parents shall be responsible for helping prepare the child for placement by 
helping him to understand the reasons for his having to leave his home and for having 
institutional care selected for him and by arranging for him to visit the group with 
whom he will reside. 


Throughout placement, the social worker shall be responsible for providing 
direct help to the child in accepting institutional care and-in making use of the 
group living experience to the best of his ability. 


DO NOT WRITE IN THIS SPACE 


The social worker shall work directly with the child as well as with the 
‘|referring agency (if there is one) and parents in preparing and planning his return 
to the community. This planning may include day-to-day living, school placement, 
vocational counseling, job finding, and continuing social work services or psychiatric 
treatment. ; 
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32227 SOCIAL. WORK WITH PARENTS 


Throughout the period of intake and placement parents shall have continuing 
help so that they can maintain a relationship with their child, take as much respon- 
sibility as they are able in planning for him, work closely with either the institu- 
tion or the referring agency, and prepare for the child's return to the family or 
make other arrangements when necessary or preferable. 


The responsibilities of the social worker in working with the parents shall 
include the following: ‘ 


1. Help to parents to interpret need for placement to the child. 
2. Continued work with parents around placement. 

3. Social work help with parent/child relationships. 

4, Preparation of parents for termination of child's placement. 


>. Social work services after discharge where indicated. 
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ARTICLE 3 “CASE “RECORDS A rg 


“32241 GENERAL REQUIREMENT 


Institutions shall maintain adequate case records for each child and family. 


32243 CONFIDENTIALITY OF CASE RECORDS oF 


Case records shall be maintained as confidential case records and be kept 
in a locked file. 





Every member of the board-and staff shall be required to respect the con- 
fidentiality of these case records, 


32245° RELEASE OF CONFIDENTIAL INFORMATION 
Information about children and their families shall be given to other | 
agencies only when professional judgment indicates that it is in the best interest of 
these persons or when the institution's responsibility to the community requires it. 
Information shall also be given to other agencies when professional judgment indicates | 
that it is for the purpose of study, control, or when required for the child's safe- y 
or the safety of others. 


release of information to other agencies or individuals, except when the protection 


| 
Whenever possible, written consent of the parents shall be obtained for ; 
of others is involved. 





32247 CONTENT OF CASE RECORDS 


All records shall include information needed for providing services for 
the child and the family, for planning, and for periodic reevaluation, as well as 
information that shall be retained if needed at some future time for the child. 


322h9 - RECORDING 
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All case records shall contain quarterly summaries needed for providing 
services to the child and the family, for planning and for periodic reevaluation. 
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ARTICLE 4 GROUP LIVING 


(32261 GENERAL REQUIREMENTS . oe 


Staff members who work directly with the child shall make a sustained 
effort to understand him and a conscious effort to meet his individual needs. 


The group living experience must not be an isolated living period but 
must be related to the prior life experience of the child and a preparation for 


his future. 


The day-to-day living experience of each child shail provide emotional 
security in addition to meeting his physical, medical, educational and recreational 


needs, 


The program shall provide for meeting the child's need for identity and 
privacy by allowing him to have personal possessions, available time and space 
for spontaneous activities, and a portion of the building which would represent 


his own room, 
32263 GROUP LIVING PROGRAM 


A living group shall be comprised of a group of children who live 
together in the same physical unit and who eat, sleep, play and work together 
under the supervision of one, or more, child care staff members. 

| 


The composition of each living group shall be purposefully planned 
and determined by the nature and severity of the children's problems, their age, 
and the number of child care staff available at all times. The composition of 


each living group is periodically evaluated. 


There shall normally not be more than ten children in a‘living group. 
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32265 DISCIPLINE OF CHILDREN 


Discipline must be regarded as a learning process by which adults help 
the child to have the experience he needs so that he can learn to live in 
reasonable conformity with accepted standards of social behavior, and to do so 
by progressively acquiring and applying his own inner self-=controls, 


Every institution shall state its rules of discipline in writing and 
make such written rules available to the staff. 


Constructive methods must be used for maintaining group controls and 
handling individual behavior, e.g., clarification, persuasion, distraction, 
substitution, interference, removal and restitution. 


Discipline shall be administered on an individualized, fair, reasonable 
and consistent basis and be related to the individual child's misbehavior, Group 
discipline for misbehavior of one or more members of the group shall be dis- 
couraged, 


Punishment shall be used only in situations when other means are 
ineffective and children can benefit by the experience of facing the consequences of 
unacceptable behavior, not as an end in and of itself, but as part of the learning 
process, 


Children shall not be punished before the group. Corporal punishment, 
infliction of bodily pain, deprivation of essentials such as meals, monetary allow- 
ances, visits from parents, home visits, or any type of degrading or humiliating 
punishment shall not be used. 


No child shall be permitted to punish another child or group of 
children, 
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ARTICLE 5 HEALTH PROTECTION 
32281 | GENERAL REQUIREMENTS ; 


Each institution shall maintain and promote the health of the children. 
Every child shall receive adequate medical care, including preventive care and treat- 
ment of illness or defect. The report of medical or psychological examinations shal] 
be included in the child's record and shall serve as a basic part of the treatment 
plan. 


An institution which accepts children for continuing care shall provide a 
plan for medical care, including admission examination, immunizations, emergency 
medical care and hospitalization, remedial treatment, preventive care and dental care, 
a favorable physical and emotional environment, provisions for safety, sanitation and 
food handling. 





Institutions which accept only emergency short-term placements shall pro- 
vide for admission examinations and emergency medical care, and shall accept respon- 
sibility for reporting identified medical needs to the responsible person or agency. 


Institutions operated by religious groups depending on prayer or other 
spiritual means of healing are exempt from the requirements in this section if they 
limit admisstons to children of their own religious faith and have on file for each 

‘child, a signed statement from his parent or guardian indicating adherence to or 
acceptance of such religious belief and requesting that no medical care be provided. 


Other institutions which admit children of a religious faith which depends 
On prayer or other spiritual means of healing shall determine that such children are 
free from communicable disease by whatever medical tests or examinations deemed nec- 
essary by the staff physician, and request that their parents or guardian sign a 
statement indicating that no medical care is to be given. 


32283 . DIRECTION OF THE HEALTH PROGRAM 


The Institution Health Program shall be under the technical direction of a 
physician licensed to practice medicine and surgery in California, (See 
Section 32105 ) é 


! 
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32285. AUTHORIZATION FOR MEDICAL CARE beat oe 


Prior to each child's admission to the institution, authorization in writ- 
ing shall be obtained from his parents or guardians and the placement agency (if 
there is one) for medical and surgical care and for hospitalization as required. 

This is to include consent for emergency medical attention and treatment as required, 


Parents shall be contacted if available whenever medical or surgical care 
is necessary and written permission specifically secured from them for the required 
care, 


Parents, if available, or guardians, and the placement agency (if there is 
one) shall be kept currently informed of any illness requiring hospitalization, 


32287 » ADMISSION EXAMINATION 
Each child shall be screened for the presence of communicable or contagious 
disease, or other medical problems, within 24 hours of admission. - 


Each child shall have a complete physical examination, including visual 
and auditory screenings, tuberculin test or chest X-ray and other tests as indicated, 
| prior to admission or within seven days following admission. 


Tests that may be disturbing to a child, such as vaginal smears and blood 
tests for syphilis, shall be taken if indicated but not as routine procedures. 


The institution shall request the physician making the examination to 
report the results in writing and in enough detail to show the child's physical con- 
dition and development, health history of previous illnesses and immunizations, his 
freedom from communicable disease and his ability to take part in group activities 
or schedule of permitted activities when these must be limited, and recommendations 
for future care, treatment or examinations. . 


If indicated (and according to the necessity and availability of these 
services) psychological and psychiatric evaluations shall be made, 





32289 | MMUNI ZATIONS 


Each child shall be immunized (unless already completed and noted on the 
child's record) against smallpox, diptheria, tetanus, poliomyelitis and whooping 
cough, Booster injections shall be administered within standards set by the State 
Department of Public Health. 


The institution shall make the child's immunization record available to the 
schoo] on admission, and to the parents or guardians and placement agency on the 
child's discharge from the institution, 
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32291 MEDICAL CARE AND HOSPITALIZATION 


The institution shall provide medical, surgical, hospital and nursing 
services either through its own facilities or through specific contracts with various 
community, medical, dental and nursing services, including hospitals. 


A physician shall be available for regular visits to the institution or 
shall be available for scheduled hours at his office, 


Provision shall be made for the correction or treatment of remedial defects 
or deformities. If another social agency or the child's parents or guardians retain 
the responsibility, the institution shall notify the agency and parents or guardians 
of any need for treatment, and plan with the parents, guardians and agency (if there 
is one) for necessary care. 


32293 EMERGENCY MEDICAL CARE 


Every institution shall have a plan which provides for immediate medical 
attention and treatment in case of illness, accident or injury to any child under 
care. The institution shall be prepared to obtain emergency medical care without 
instructions from parents or guardians in case the parents or guardians cannot be 
reached immediately or the nature of the illness or injury is such that there should 
be no delay in getting medical attentjon. 


32295 | AGREEMENT FOR PAYMENT OF HOSPITALIZATION 


If the placement agency or the child's parents or guardians retain respon- | 
sibility for payment for the child's hospitalization, there shall be an agreement 
between any one of these parties and the institution on the facilities to be used and 
the plan for payment for the cost of such hospitalization, 


32297 PERIODIC EXAMINATION 


Each child shall receive a physical examination annually, or at more fre- | 
guent intervals as recommended by the institution's medical ‘authority. | 








- 


32299 USE OF MEDICINES AND PRESCRIPTIONS 


BO NOT WRITE IN THIG SPACE 


Staff members responsibie for the care of ill children shall receive train- 
ing in the proper handling and use of medicines and prescriptions under the direction 
of a physician and in accordance with procedures that are administratively determined. 
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i+ 32301: FIRST AID . ne Cn a ne oF 
das fa ait % Soh eres, 


First.aid supplies shall be readily available for use as prescribed under 
the direction of the institution's POysicl aby and in accordance with procedures that 
are administratively determined. 


32303 MEDICAL ISOLATION 


Provision shall be made for isolating and caring for a child whose illness 
requires separation from the group. The isolation shall be in surroundings that are 
familiar to the child. 


Staff shall always be available to give the child appropriate care and 
attention. 


isolation of each child on admission shall occur only if a child's health 
warrants this procedure and shall not be practiced on a routine basis. 


32305° CHILD ILLNESS - CHILD CARE WORKER'S RESPONSIBILITY 


The child care workers shall receive training under the direction of a phy- 
sician or a nurse in recognizing and reporting any signs of illness in the children 
under their supervision, 


32307 CHILD ILLNESS - DECISION ON SCHOOL ABSENCE ee 


Each institution shall administratively assign responsibility to an appro- | 
priate member of the staff for deciding whether a child is iil enough to be absent 
from school. | 
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32309 MEDICAL AND PSYCHIATRIC COORDINATION 


Each institution which establishes and maintains a regimen for the use 
of tranquilizers in the treatment of extreme child emotional disturbance shall 
maintain coordination between the medical and psychiatric staff in the super~ 
vision of the use of such drugs and the course of psychological treatment. 


Under the direction of a physician the staff shall receive training in 
the responsibilities for and the technique in dealing with these situations. 


32311 . PSYCHIATRIC SERVICES 


The services of a psychiatrist shall be available for diagnosis, con- 
sultation, and psychiatric treatment of children when indicated. 


32313  . PSYCHOLOGICAL SERVICES 


The services of a psychologist shall be available to contribute to 
diagnosis and formulation of treatment plan and for direct work with selected 
children. 


32315 NURSING SERVICES 


Nursing services shall be available as appropriate to the licensed 
capacity of the institution and used for care of sick children, for assistance 
to the physician in providing continuous health supervision, for interpretation 
of medical, dental and nutritional recommendations to other staff and children 
and for follow up on medical and dental recommendations. (See Section 32105 ~~) 


32317 DENTAL CARE 


Dental care shall be provided by the institution, by the placement 
agency responsible for the child or the child's parents. This shall include: 
an examination as soon as practical after admission of the child for care; 
treatment, including necessary prophylaxis, orthodontia, repairs and extrac- 
tions when indicated; and annual reexaminations. 


If the institution does not retain a staff dentist, the dentist shall 
be retained on a contractual basis and available as necessary. 


If the placement agency or the child's parents or guardians retain 
responsibility for payment of dental care, there shall be a written agreement 
between the party and the institution for payment for the cost of dental care. 


32319 ’ HEALTH EDUCATION : 

Children shall be taught attitudes and habits conducive to health, 
through daily routines, example, and discussion and shall be helped to under- 
stand the principles of health and hygiene. 
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\ 32321" MEDICAL RECORDS fo = 


An individual medical record shall be kept for each child. 


When medical records are kept in the doctor's office or infirmary, 
pertinent information shall be included in the child's case record (see Section 


32247 ). 





An institution shall furnish the child's school appropriate medical 
records as required by a school. 
| 


Medical records as appropriate shall be released to the parents, 
guardians and the placement agency (if there is one) when the child is dis- 
charged from the institution. 


DO NOT WRITE IN THIS SPACE 
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3233] GENERAL REQUIREMENTS = MEETING DIETARY NEEDS 


i An adequate and nutritionally well-balanced diet, according to the 
standards of the National Research Council, shall be provided. The meals shall 
meet the social] and emotional needs of the children, and be properly cooked 
and attractively served. 


Three meals shall be served each day unless children obtain lunches at 
schools. If lunches are obtained at school, information about the general 
pattern of these lunches shall be obtained and other meals planned accordingly. 
Some type of after=school snack shall also be provided. , 





Supervision shall be given at mealtime by staff members, 


Food shall be prepared and served under direct Supervision of, or in 
scheduled consultation with, a qualified nutritionist, dietician or licensed 
physician. 

32333 MILK SUPPLY ee 

Only pasteurized milk shall be used. 

Institutions having their own dairies shall comply with local and 


state regulations governing the maintenance of dairies. All cows shall be 
tested and found free from tuberculosis and undulant fever. 


° 32335 HOME*=CANNED FOODS ; 


All home-canned foods shall be processed in accordance with acceptable 
procedure for proper home canning. . 
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Clothing shall be of current style, becoming, well fitted, clean and 
of a quality and appearance which will not distinguish the children from the 
institution from other children in the community. Clothing shall not be of a 
uniform style which would set a child apart from other children in the school 


or community. 


Each child shall have his own clothing. Used shoes shall not be 
given to other children. 


Children shall participate in the selection and purchase of their own 
clothing whenever possible and appropriate. 


There shall be a written agreement between either the parents or 
guardians, or the child placing agency and the institution on the plan for 
the provision of the child's clothing at reception, while under care and at 
the time of discharge. 


32339 PERSONAL CARE f _ 
Each institution shall provide the program, facilities and training 


necessary for the children's daily needs and the development of sound habits 
and practices in regard to personai hygiene and general appearance. 
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ARTICLE 7 RECREATION — | C1233 





32351 GENERAL REQUIREMENTS 


A well-rounded recreation program shall be available for all children. 


The children shall be encouraged to participate in community recreation 
and group work activities when they are able and ready to do so. 


Every child shall have time to be alone if he wishes; places to go 
| where he will not be disturbed and an opportunity to exercise reasonably free 
choice of activities. 


32353 RECREATION FACILITIES — 


The institution shall provide needed recreation facilities when the 
community does not have sufficient recreation facilities to meet the needs of 
children in the institution, or when the institution is so large that the 
number of children would overwhelm the community. 


< 


32355 RECREATION PROGRAM 


The recreation program shall offer a wide range of both indoor and 
outdoor activities in which participation can be encouraged and motivated, 
rather than regimented, on the basis of individual interests and needs. 


32357 STAFF RESPONSIBILITIES 


The recreation program's overall planning, staff training supervision 
_ and coordination shall be the assigned responsibility of a qualified member of 


the staff. 


Child care workers shall have responsibility for recreation activities 
as appropriate. 


GO NOY WRITE IN THIS SPACE 
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ARTICLE 8 EDUCATION noe ee 
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32371. GENERAL REQUIREMENTS 


Each institution shall accept responsibility for the overall educa~ 
tion and training necessary for the well-rounded development of each child. 


In additton to the academic and vocational education provided by the 
institution or by community schools, the institution shall provide an opportu- 
nity for religious training, training in social customs, experience in normal 
social activities and experience in working, saving and handling money. 


32373 ~ ACADEMIC EDUCATION 


Any child who is able to attend community schools and meet their 
standards of performance shall be given every opportunity to do so. 


School attendance shall conform with the State Education Code. 


Children attending a community school shall not be segregated. as 
"institution children'' or set apart from other children in any way. 


The institution shall accept responsibility for planning with each 
child for adequate vocational guidance and training in accordance with his 
individual needs, interests and abilities. 


“32375 SPECIAL EDUCATION 


. . 
Each. institution, in accordance with community education resources 


and/or its own resources, or some combination of these means, shall insure ‘ 
provision of a special education program for children who require this service. 


32377 SOCIAL CUSTOMS AND EXPERIENCE 


Day=by~day experiences shall be planned to prepare children for | 
living outside of the institutional setting. 


The plans developed shall include opportunities to participate in 
various social activities, to entertain and be entertained and to learn manners 
and customary social usages. . ; 


32379 RELIGIOUS TRAINING ‘ 


Children shall be permitted and encouraged to attend the church of 
their own and their parents! choice and to participate in church activities. 


Attitudes of religious tolerance shall be fostered. 


When children of different religious faiths are accepted for care, con~ 
sideration shall be given to the religious customs of the different faiths. 
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32381 ECONOMIC EXPERIENCE 


Opportunities for children to learn money values and property rights 
by experience shall be provided. 


Arrangements shall be made for each child to have an allowance, based 
on a scale according to age and community standards, and the freedom to spend 
or save that allowance. 


When children are given an opportunity to earn money in addition to 
their allowances, the. child labor laws shall not be violated as to the hours of 
employment, type of occupation, work permits and wages. 


Children shall be given an opportunity to learn to accept a share of 
responsibility for keeping their home clean, orderly and attractive, both as a 
means of participation in group living and as a preparation for adult life. 

t 





No child shall be used as a substitute for staff. | 


32385 SEX EDUCATION 


Children shall be helped to develop wholesome attitudes about sex as 
an integral part of the institution preparation of the child for life and to 
have accurate knowledge according to their needs and understanding. 


Child care workers shall be given appropriate training on responding 
to the day-to-day children's questions as they arise. 


Formal sex education shall be given only by designated personnel, on 
an individual and group basis, as is appropriate to the child. 
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S°SUB-CHAPTER T=>l-1 CENSURE | 
SeARTICLE | LICENSING PROCEDURE 


34001} | JURISDICTION = DEFINITION 


5 34003 LICENSING PROCEDURES Coe 


: Upon receipt of an initial application, the State Department of Social Welfare 


' shalls 
ie Ty 


completed and signed under penalty of perjury, and shall be signed by both 
. applicant and spouse when each has financial or administrative responsibility 
. for the nursery. 
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APPLICATION” REQUIREMENTS2 





The term ''Day Nursery! includes; 
1. Day nurseries for the children of working mothers. 


2. Nursery schools for children under the minimum age for admission 
_to public schools. 


i 
+ 
‘t 
. 
i 
i 
i 
: 
{ 


3. Parent=cooperative nursery schools. 

4, Play groups for pre-school children. 

5. Programs giving after-school care to school children, 
6. All other types of group day care programs. 4 
The term ''Day Nursery" does not include: — te | 
1. Foster family day care homes. 

2. Facilities offering 24-hour care. 


3. Regular elementary schools which offer educational programs only. 


"The application form, INST 10 - Application for License shall be 


Require fingerprinting of: ee ae 


a. Each applicant, other than an officer, of a board of directors of 
a nonprofit organization, 


b. The director of the nursery. 


i 


eh 


c. Each applicant's spouse residing on the premises of the nursery, - 


d. Each applicant's spouse having financial or administrative responsibility, 
for the nursery. 


Arrange for these persons to be Fingerprinted by a person trained to 
take fingerprints. 


(Continued) 
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34003 “6; (Continued) oo ; aa is 
as Obtain criminal record clearance for these persons from the State 
' Bureau of Criminal Identification and Investigation on Form Cll-7, 


el 


If it is not possible to ascertain the criminal record or absence thereof 
by the fingerprint method, then resort to name check as a secondary, 
alternative method shall be made. 


if a person's fingerprints are taken twice and both sets are not 
sufficiently clear to permit Cil to effect clearance, use of the name 
check as a secondary, alternative method is permissible if the following 
conditions are observed: , ; 


“a.- There is a completed, signed application in file which includes a 
Statement as to whether or not the applicant has a criminal record. 


b. An entry is made in the licensing narrative record explaining effort 
to effect clearance by the fingerprint method and reason(s) for 
R resorting to the name check. 


"Name check method shall also be used in unusual circumstances, e.g., if 
the person is physically unable to have fingerprints taken and is, in all 
other respects, qualified for a license, 


he Evaluate and make disposition of any such record received. (See ‘ 
~ Handbook Section DN-112.1.) ‘ 


5. Request fire safety inspection from the State Fire Marshal. 


6. Make an evaluation of the nursery in accordance with the established 
standards, ir . ; 


y Licenses will be issued to nurseries which conform with the requirements 
i set forth in this manual. 
8 : ' 
F In a case of substantial compliance, a license may be issued at the : 
a discretion of the State Department of Social Welfare upon a finding that the. : 
E deviations from the standards are minor and that the licensing of the nursery { 
FS is in the best interests of the welfare of the children in the community. 
By : 
9 i 

a = - . 
2.34005 = SPECIAL CIRCUMSTANCES ee 
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; A license may be issued in exceptional circumstances, at the discretion 
of SDSW, to a non-profit facility which cannot meet all of the standards set 
forth in these regulations, upon a determination that the licensing of the 
facility wills 


&. Improve conditions for children fn the neighborhood, and 


b, Ai a needed service that will.otherwise not be available, 
an 


c. Not jeopardize the family relationships, or the emottonal 
development, health or safety of the children, 


No license shall be issued to a non=profit facility that cannot meet 
all of the standards set forth in these regulations until the SDSW has evidence 
from the users or potential users endorsing such a facility. If a license is 
issued pursuant to these exceptional circumstances, the letter accompanying the 
license shall specify the exceptions from regulations and the license shall bear 
the statement: 


“a 
\ 


wey F 
. _ Mors, “ 

This regulation ( 3005 _) shall expire on July 1, 1968, unless readopted 
by the Director of SDSW.  ™ 


"Licensed under special circumstances pursuant to SDSW Regulation ‘34005 


a 
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i007: CONFORMITY WITH TERMS OF LICENSE = = ~~ 


The number and ages of children the nursery is authorized to accept - 
will be specified on the license and must not be exceeded. 


The license must be posted in a conspicuous place in the MUESeEY: 


Licenses are contingent upon continued conformity to the requirements 
of the State Department of Social Welfare, 

The license applies only to the organization or person to whom jt is 
issued and to the buildings approved. 
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("34009 7 BUILDING PLANS 


Plans for new buildings or additions or major alterations to existing 
buildings to be used for day nurseries or nursery school programs shall be 
_ Submitted to the State Department of Social Welfare for review and approval 
before construction is started. 


? 
i 


This requirement applies to multi-function buildings which may have 


; State Department of Social Welfare is limited to the nursery section, 


sory RENEWAL OF LICENSE a bate Shia 


how A renewal license shall not be issued until: 


1. Criminal record reports are on file for the applicant, other than 
- an officer of a board of directors of a nonprofit organization, 
and the nursery director. 


2. Criminal record reports are on file for the applicant's spouse, 
if living on the premises of the nursery or having financial or 
administrative responsibility for the nursery. 


3. Criminal record reports are on file for the spouse of the nursery — 
director, if living on the premises of the nursery. 


4, Evaluation has been made of any criminal records which may exist, 
‘and it has been determined that the persons involved are of such 
good character. that issuance of license is not legally precluded. 


6. Criminal record clearance is required only upon the first renewal of a_ 
' license in effect prior to September 20, 1963, or upon the change of 
the director. oO 


Renewal of a license issued in a case of substantial’ compliance, may be 
denied if the deviations from the standards have not been corrected, 


2 34613, "REVOCATION OF LICENSE | se 


No license will be revoked until the licensee has had a reasonable 
opportunity to achieve conformity with the regulations in this manual. 


A license will be revoked by sending a registered letter bearing the 
designation "Notice of Revocation'' to the licensee. This ‘letter will (1) state 
that the license is being revoked; (2) list the specific acts or conditions 
which constitute lack of conformity with regulations and the dates or time span 
involved; (3) establish a date for termination of operation and (4) expiain the 
right to file an appeal from this action within 30 days. 


‘If an appeal is filed, further proceedings will be soncuctes in 
‘aceerdance with the Administrative Procedure Act. 


other programs in addition to the day nursery. In these cases the review By the | 
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[ARTICLE~1- .ORGANIZATION-AND ADMINISTRATION ee 
| B402T: ORGANIZATION ~ ALL DAY NURSERIES ho ae oe 


a 


The organization of every day nursery shall be such that legal responsibility 
is clearly defined and administrative authority specifically placed, : 


ee atte 4 


__34023" ORGANIZATION - PROPRIETARY NURSERIES 


The owner of the nursery is responsible for: 
1. All debts and obligations. 
2. Administration of the nursery. Y 


3. Establishment of policies based on good educational and child welfare 
practices. . 


When the owner employs a teaching director, there must be a clear mutual 
understanding of the degree of administrative responsibility and authority dele- 
gated to the teaching director. 


_ 34025" ORGANIZATION - NONPROFIT NURSERIES . 


gree a 


Nonprofit nurseries must have some form of organization that fixes 
responsibility and authority. , 
! 
34027 INCORPORATION - NONPROFIT NURSERIES tego Fs 


Nurseries conducted as one function of a larger nonprofit corporation 
need not be incorporated separately. 


Tyo ne ree ete 


w ARTICLE 22 FINANCES . oy. 
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34041 -— FUNDS - ALL DAY NURSERIES ie 
soars 
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sufficient funds shall be available at all times to insure adequate care of | 
the children in accordance with: 


1. The purpose of the nursery, 
2. The type of program and service planned, 


3. The standards of the State Department of Social Welfare. 


34043 2: FINANCIAL PROCEDURES — RECORDS oe eee 


Financial records including income and expenditures shall be maintained in 
sufficient detail to show the financial status of the nursery. 


Financial records shall be available for review by the State Department of 
Social Welfare, 
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34061” GENERAL REQUIREMENT = ALL DAY NURSERIES i eae. ae 


' There must be sufficient qualiffed staff to carry out the program of the 
nursery, 


34063 »,, PERSONAL QUALIFICATIONS = ALL STAFF 


All staff members must be of good character and equipped by education, 
training and/or experience for the work they are required to do, 


All staff members must be in good physical and mental health. 


All persons having direct contact with children must be of suitable age 
and temperament for work with children. These persons must have the following 
qualifications: 


1, They must be mature, responsible adults, 
2, They must have the qualities of warmth and friendliness. 
3. They must have the ability to understand and accept individual 


differences in children and in all persons with whom they will be 
working. — 


-34065  ~ DIRECTOR 


There must be a responsible director in charge of the nursery at all 
times it is in operation. 


There must also be a responsible adult available at all times to sub-= 
stitute for the director in case he must leave the nursery, 


The director, who is not the applicant for license, and the spouse of a 
director residing on the premises of the nursery, shall meet the same criminal 
record clearance requirements as those outlined for applicants under Section DN-112 


The duties and responsibility of the director must be clearly defined, 
When the director's responsibilities include heavy administrative duties 


which limit the amount of time available for supervision of the children, this 
factor must be considered in determining the number of other staff to be employed. 





° 
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3067 TEACHERS: (ADULT SUPERVISORS): =» NUMBER\ = ALL. NURSERIES" 1 ee ee 


There: must: be an: adequate: number’ of quali filed’ teachers: on: duty: during, the: 
hours the’ nursery. is in* operation,. 


No grouper children: shall) be: left. without adult. supervision. at. any. time.. - 


There must. be’ am adult’. im: charge: of each: group: of. children: and another 
adul't. must be immediately. available to: substitute: in, case of emergencies.. 


There: must. be’ an. overall: ratio: of not. less: than: one: adult: to 10° children,, 
s 2. through: 4.,. 


For: children. over: five years of age’. the: ratio may: be one teacher: to. 15 
childrens: 


34069  } TEACHERS = NUMBER’ =: PARENT=COOPERAT! VE: NURSERIES: 


Parent=cooperative nurseries must: arrange for a regular continuing assistant. 
‘teacher in addition to the: director. and: participating: parents when the number: of 
children reaches 25... 


There must be at least. one adult (staff and! participating: parents). for each 
five children in attendance.. 


we 


- 34071 ~ CLERICAL,, HOUSEKEEPING AND MAINTENANCE STAFF = ALL NURSERTES 


| ; Sufficient staff to carry out necessary. clerical,. housekeeping: and: main= 
| tenance functions shall be provided. 








Persons employed for these functions. shall: not be’ included as. teachers in. 
considering the adequacy of teaching staff for regular supervision. of groups,, but’ may 
be used as emergency substitutes if personal qualifications: and duties: permit... 





- 34073 ‘OTHER PROFESSIONAL STAFF = ALL NURSERIES 


When nurseries employ or use professional: staff such as physicians, 
psychiatrists, social case workers, phychologists or nurses, these persons: must meet 
_ the minimum professional standards in their particular fields., 


.Professional persons whose practice is regulated’ by. state. law,, must meet the 
requirements of. the Department of Professional! and: Vocational: Standards. 
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‘34075 PERSONNEL PRACTICES = ALL NURSERIES 


Workmen's compensation insurance shall be carried as required by the 
Labor - paces 


34077 - PERSONNEL PRACTICES = STAFF HEALTH 


A complete physical examination by a licensed physician shall be re-. 
quired of each staff member (including the director, teachers, parent participants, 
_ cooks etcetera) prior to beginning work. 


This examination must include the verification of freedom from tubercu= 
losis required by W&IC Sec. 16017. (By law, the nursery must also have on file, f 
reports showing that each employee has had the required test or X-ray within the 
last twelve months, and is free from tuberculosis.) 


The physician's report shall be in writing oa shat be kept on file 
in the nursery. 


Staff members shall not be allowed to come to work when il] with 
contagious diseases (such as colds) or with other illnesses which would affect 
their performance. 


Members of the staff shall be bP eUEES to their physician for check= 
ups msn necessary, 
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ate 
Raed ~-BUILDINGS GROUNDS AND EQUIPMENT 
, “phos. PLAYGROUND = GENERAL REQUIREMENT 


‘a 
Pe centre 











There must be outdoor play space adequate In size for the group In ; 
‘attendance, properly surfaced and fenced and conveniently located in relation to | 
‘the indoor facilities. 


jas ths. e ta enter 


a £3095 > PLAYGROUND - SIZE ae 


Pr rieuas . a 


There must be at least 75 square feet per child of outdoor play area. | 


“3ho95 - - “PLAYGROUND ~ LOCATION AND ARRANGEMENT : amie 
Nee ee ; NB eecteng 


The playground must be so situated that it will: 





1. Provide adequate sunshine and shade, according to climatic i 
conditions and hours of operation. 3 


. 2. Permit children to reach it without hazard. 
Equipment and activity areas must be arranged so that there will be no 
‘hazard from conflicting activities. Solid equipment shall not be located where 
eranniag children might bump into it. : FP 
3u097 PLAYGROUND = SURFACING eet ae 


Te « The surface of the playground must have good drainage and be: 





1. Safe and suitable for the activities planned. 

2, Free of hazards, such as broken glass and other debris. 

3. Properly maintained. | 

The areas under high climbing equipment, swings, slides and other equip= 


| ment from which children might fall, must be of resilient material, such as tanbark 
, or sand. 





60 NOT WRITE IN THIS SPACE 


RK 3ho99 “=> PLAYGROUND = FENCING | aE Ge 
fe Naat . : al 
The playground must be properly fenced with a substantial fence of suf- 
ficient héight to provide adequate protection for children and to keep them in 
the playground. , 


All fish ponds, wading pools, swimming pools and similar bodies of 
water shall be made inaccessible when not in use, by fencing or covering. 


Any construction or equipment (such as an incinerator) which cannot be 

| removed, and which causes a hazardous situation on the playground must be adequately 
fenced off or enclosed. 

* 34101 << SAFETY | : | ae 


Physical facilities must be safe and suitable for the care of children 
' and for the pregram of activities. 


Awnings, canopies, or wooden lath structures used for shade must be 
approved for fire safety. 





A fire safety clearance from the State Fire Marshal is required before 
initial licensing and before any change in the terms of the license which affects 
fire, safety. 


Denial of a fire safety clearance is caused for denial or revocation of 
license. ae 
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(34103 a 


Leen 





BUILDING - GENERAL REQUIREMENTS - ALL NURSERIES 





1. Heating 
All rooms used by the children shall be adequately heated. 


Fireplaces and open-faced heaters shall be protected by 
adequate screens. 


Heating equipment and installation shall be subject to the © 
approval of the fire inspection authority having jurisdicblion. 


2. Windows 
All rooms must be well lighted and ventilated. 


Window space must be at least 1/8 of the floor area of the 
room, and 50% of the required windows must be openable. 


3. Floor Covering 


The floors of all rooms must have a surface which provides 
safety, warmth and cleanliness. 


4, Cleaning Facilities ; 


Adequate provision must be made for the storage of cleaning 
equipment, and for the disposal of waste water. , 


wet aetamchet 


\ao5 INDOOR PLAY SPACE - GENERAL REQUIREMENTS ed 


se aS 


There must b2 adequate indoor space for the children's play activities and 
_ for dining and napping when these are included in the program, 





a ‘ 
| 
aie Rooms to be used for indoor activities must be of suitable size and arrange~ 
#| ‘ments to permit: ~ Y 
F 
| z 1. Proper grouping. 
0] 1 
& t 
E 2. Good program planning. 
f - 
z 3. Necessary supervision. 
8 " 
» 34107 ; INDOOR PLAY SPACE = SIZE OF FLOOR AREA ne 
a. ee a bie Sy 





; The indoor play rooms must have sufficient floor area (occupied only by rt 
, the children's play materials, equipment and furniture) to provide 35 square feet 
‘of floor space per child. 


Floor space occupied by permanent built-in cabinets and- shelves may not 
_ be considered as floor space available for play. : 


An exception to the floor area requirement may be permitted for 
nurseries offering a half-day program when: 


1. Most of the program is carried on out-of-doors 


2. The out-door play space is of proper size and easily accessible 
to the indoor play area 


3. ‘The nursery will be closed in inclement weather, or the capacity 
reduced to the number the indoor play area can properly 
accommodate. , ; 


<. 34109 * ISOLATION | 3 ee 


i 





Space must be provided in which a child who becomes ill may be ’ 
‘cared for until he can be taken home. | 


This space must be an area not used by the other children, and must 
be convenient to the isolation toilet, 
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BRB ee = : * a 
L 34 5 S TOILETS AND HAND WASHING FACILITIES oo g 


pense ” 





meee must be an adequate number of toilets and handwashing facilities in 
“the nursery and accessible and available for general use by the children. 





r One toilet and handwashing facility is required for the first Ww children, 
-and one additional toilet and lavatory must be added for every 10 children, or 
fractional part thereof in excess of 14 children. 





fig cee & 


There mat be one toilet and handwashing facility, separate from the 
* veneral use toilets for isolation, staff, and SHOE GENCY. use. It must be conveniently: 
TODS ues 


x, +, a 2 
wroSe oe eT 


There mist be hot water (between 100° F and 130° F) in the washrooms. 


fo ngdsy autre ay : 
we NY SS rece heels 


Sheu ; me 
uns | DRINKING WATER ae “4 


Nees at on oer 


eee water must be endsiy. available both in the playrooms and on the 5 
epaeyercund, so that children are free to Coane as they wish. 


erin KITCHENS i ah a ree a 





Kitchens mst be equipped with: 99° =» ae , i 


1. A stove and sink. 
2. Hot and cold running water. 
3. Refrigeration, ; ; . 

‘Wels Storage space. for food, dishes, and cooking utensils, yo 





Kitchens shall not be used fors:. © ; oe _ { 


1. Children's play activities. 
2. Napping. 
3. Passageways for children. 





‘ Half-day programs which serve a mid-morning snack only, are not required © 
‘to have. a ‘Kitchen when: . _ Le 4 


BO NOT WRITE IN THIG SPACE 


bt 1. Adequate refrigeration is available for any perishable a 
7 foods served. ( ar ree 4 
2. Provision is made for washing any Caehee, cups; glasses 
. or utensils used, 


(are athe mo fe ee of as ‘ y H 
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Pees 


34117 OFFICE SPACE Sige ao 


‘ 


Some space must be available in the nursery to serve as an office. 


This space must be adequate : in size and socetton, and properly equipped 
to meet, the needs of the nursery. 


a 


3A“ y STAFF REST. ROOM - FULL DAY PROGRAMS 


‘There must be a properly equipped room available for use as a staff rest 
room. a 


The equipment in this room must include: 
1. <A day bed or couch. 
2. Space for storage of coats and personal belongings. 
34127” FURNITURE AND EQUIPMENT 


An adequate number of tables and chairs must be provided to meet the 
needs of the group to be served for meal time and play activities. 


Tables and chairs must be scaled to the size of the children using 
them. . 


There must be a well-constructed cot and bedding available for each 
child who naps. 


Suitable play equipment and materials must be provided. (See 
Sec. 34203 “e ) 


All equipment must be kept in good condition, free of sharp, loose 
or pointed parts. 


Furniture and equipment must be arranged so as not to interfere 5 
with exits. 


“34123. STORAGE SPACE = ; | ae 


BO NOT WRITE IN THIS SPACE 


Suitable provision must be made for storage of the childrents clothing and 
personal belongings. , 


There must be adequate storage space in the play rooms for play materials . 
and equipment to be used by the children, 


There must be storage space for extra supplies of play materials in or 
conveniently near the play room or playground, 


Storage for cots and bedding must be provided in:a location which is 
convenient to the napping areas. 


A locked cabinet or other storage space “inaccessible ‘to the children .shall 
be provided for First Aid supplies. : ; 
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S~SUB=CHAPTER 3 CARE AND SERVICES -scerin. 
ARTICLE | ADMISSION POLICIES AND PROCEDURES Ae 
Peng ates o Wa en ne aa REEF re carne eter ng wae ; 
34141; ADMISSION POLICIES - GENERAL REQUIREMENT ee 
wear Ses eee 


Every nursery must establish admission criteria designed to guide in 
the selection of children who can benefit most from the pregne and services it , 


has to offer. 


Every nursery shall state its admission eviterta Qh writing and 
make such written policies available to the public. 


The admission policies established by each | nursery shall .be determined .; .° 
by the total program, includings “ ve 

i. The hours of operation 

2. The size of groups 

3. The number and qualifications of staff 

4, The program activities 

5. The supplementary services provided, 

Although its program will determine the specific admission policies 
established by each nursery, the admission policies of all nurseries must include 
the following: 

1. Children under two years of age shall not be accepted 


2. Each child admitted must be determined to be: 


ae Ready for the type of group experience that the nursery 
has to offer 


be Able to benefit from the program offered. 


3 Children who are physically handicapped or emotionally disturbed 
shall ‘not be accepted, unless it is determined that: 


ae There will be no adverse affect upon other children, either 
through direct behavior of the child or through requer ing: 
; staff time needed by other children, and 


BO NOT WRITE IN THIS SPACE | 


b. The nursery is able to meet the individual needs of the 
child. 


< 34143” 5- ADMISSION POLICIES = NONDISCRIMINATION et ee 


The written admission policies shall include a statement that the nursery 
is operated on a nondiscrimInatory basis, according equal treatment and access to 
‘services without regard to race, color, religion, natfonal origin or ancestry. An 
otherwise eligible child may not be excluded on the basis of these characteristics, 
.except as Indicated below, _ 


) , A nonprofit nursery established to serve an identified group may serve 
children of this group, but shall not discriminate within the group on the basis of 
race, color, religion, national origin or ancestry. 


A religious group may, elect to serve children of a particular religious 
faith, but may not discriminate within the group on the basis of race, color, national 
origin or ancestry. 


Until July 1, 1965, licenses granted to any nursery falling to meet the. 
Department's standards pertaining to nondiscrimination shall be limited to authority 
to care for those children under care at the time the finding of nonconformity is made, 


ie ee eee ee . 
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<- ADMISSION PROCEDURES -- GENERAL REQUIREMENTS me oe io 


| 341aS” ~ ‘a 
an, A, Sige “1 . 

Each nursery must develop an admission procedure according to its 
individual program, policies and needs. 


Regardless of the individual situation, the admission procedure must meet 
the following requirements: 


1, There mist be a plan for initial and continuing relationships between 
nursery and parent, which provides for a sharing by the parent in the 
decision about the admission of the child to the nursery and in all 
later decisions affecting the child. 


2. There must be a plan for admission of the child to the group that 
will allow for gradual orientation of the child to the nursery, 


3HIaZ ADMISSION PROCEDURES -- INTERVIEWS WITH PARENTS 


~ wo 


The admission procedure must include a personal interview or interviews 
with the parent to exchange information and arrive at a joint decision about the 
admission of the child. 


During the admission interviews, the parent must be given complete in- 
formation about the nursery. This mst include its admission policies and prucedures,’ 
activities, services, regulations, hours and days of Operations, and fees. 


In these interviews, the nursery must obtain the following: 


1. Assurance that the parent has a practical and realistic way of | 
providing for the care of his child when ill. | 


é. All identifying inférmation required by Section 3183. ~- Case Records. 


3. All health information required by Sections :34223 = 3229. 
(Pre~Admission Health Evaluation), a 


kh. Instructions as to the action to be taken in case the parent or the 
physician designated by the parent cannot be reached in an emergency. 
See Section 34237 ‘~ Emergency Medical, Care. 


s 


34149 = ADMISSION PROCEDURES -- CHILD 
Bee ty wee 


Each child's first days in the nursery must be p. ned for on an individual 
basis to make his adjustment to the nursery and to Separation from his parents as 
smooth as possible. 


“S-ARTICLE 2 CONTINUING SERVICES TO PARENTS”AND CHILDREN” _ 


er 
Mn 


Mee eo . . seb gist BME SER, orcas SigSy a ak IES SR Se ae ae se 


Me ‘s -__~ 


* 34161. GENERAL REQUIREMENTS a ea 


All nurseries must maintain close contact with the children's parents so 
that the parents are informed about the child's activities, adjustment, and 
development. 


Services requiring professional skills shall be given only persons who 
meet recognized professional qualifications. 


Nurseries which provide casework or counseling services directly must 
have professionally qualified staff for these functions. 


ae wed ss 
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wlan GENERAL REQUIRENENT | i ee Shee: 


*s, 


A complete and current eee shall be nainteined for each child and shell 
be reanny available at all bimes : 


03 3183 CONTENT OF RECORD Co 


mo, , . ‘ t ; 


The record on each child enrolled shall include the following: 
“1. ‘Identifying Information, including: | 
a. Child's full name, birthdate and-current address 
b. Father's full name | | 
“<@, ‘Mother's full name 
d. Addresses of both parents - if available 


e, Name, address, telephone (home end business) and signature 
of person or persons responsible for child 





f. Names of persons authorized.to take child from the nursery 


g. Names, address, and telephones of relatives or others who can 
assume responsibility for the child, if for some reason, the 
parent cannot be reached immediately, in an emergency 


he Name, addresses, and telephone of physician to be called in an 
emergency 





2. Health Information, including: 


a. Health history prior to admission, including immunizations. 
(See Secs. 3223 . and 3)229 


be Phyetoients Pre-admission report, (See Sec. ‘34227 ) 


BO NOT WRITE IN THIS SPACE 


Cc. Tnetiuctions: 4 for the aotion to ba taken in case the parent or the 
pe 3 physician designated by the parent, cannot be reached in an 
emergency. (See Sec. 34237 : 


d, . Continuing health history, including: 
(1) Information on illnesses while enrolled in the nursery 
(2) Tetdiled information on any accident or injuries to the 
: child in the nursery, and any emergency medical attention 


given, 


(3) Significant information learned from cbsorvation of the’ 
child, ; ' 


3. ‘Information sbout enrollment and_attendance, indluding dates of 
admission and eceeneee 
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ARTICLE. ), PROGRAM | 
\ 34201 GENERAL REQUIREMENTS 





H oti 
ete 


1 

Each nursery must provide a well balanced program of daily activities de-~: 

signed to meet the needs of the children -served and based upon the principles of 7 
good nursery education. 


The daily schedule must provide a certain amount of regularity to permit ‘ 
, children to have: : 


1. The security of knowing what comes next. 4 
2. A regular schedule of physical routines =~ meals, snacks, naps, and 
toileting. i 


4 


so There must be no regimentation of individual children to fit the 
' schedule established. 


x 34203; PLAY EQUIPMENT AND MATERIALS ae 


Play materials and equipment in sufficient variety and quantity to meet | 
, the interests and needs of the children must be provided. 





Equipment and materials must be suitable for the age range served, and 
must be selected according to the type of supervision provided. 


34205 PROVISION FOR NAPS | er Giaens 


ac aa eas 
htt 


Ae 
Q 

Bs, 
1 


Provision must be made for all children under five years of age to have 
anap after lunch. 


Adult supervision must be provided during nap periods. ; : 


r 








Napping cots must be spaced to prevent overcrowding and to allow the 
' children to rest well without distraction or disturbance. ; 


3 


“FS. 
eet 
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34207 DISCIPLINE | screenees 


: Constructive methods must be used for maintaining group control and 
| handling individual behavior. 


60 NOT WRITE IN THIS SPACE 


Corporal punishment and other humiliating or frightening techniques 
‘are prohibited. . 


Punishment. must not be associated with food, rest, isolation for ill- 
_ness or toilet training, 


\ 34209 = ATTENDANCE RECORDS . go 
ee al Pe —4 


' A daily attendance record shall be maintained and shall be readily 
‘available at all times. 
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SH22T = GENERAL REQUIREMENT ded He 


Form 400A 





All, nurseries must make adequate provision for the protection of the health 
of the childrén coming into their care, 


<34223-™  PRE-ADMISSION HEALTH EVALUATION Se 


a 
nell 


Prior to accepting a child, the nursery must determine that he is: 


1. In good general health, 


2. Without defects or illness which would endanger other 
children in the nursery or make his participation in 
vigorous activities inadvisable. 


3. Physically and emotionally ready for the particular 
program of the nursery. 


The nursery must secure information as to any special health problems or 
handicaps which will require attention in the nursery or limit the child's 
activities, 


The pre-admission health evaluation must include the information required 
by Secs. Bh225 | ~ » 32296 © 


Sat ' 


234225 HEALTH HISTORY 


Before a child is accepted for care, the nursery must obtain from the 
parent, sufficient information about the child's health and development to: 


1. Be sure that the child is within the normal range in health 
and development. 


2. Know enough about the child to be able to understand his 
‘ individual needs and be certain that they can be met in 
‘the nursery program, 


OO NOT WRITE IN THIS SPACE 
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| ‘34227 “PHYSICIAN'S REPORT . See 





Prior to admission, the nursery must obtain for each child, not otherwise 
| as -exempt, as provided below, a written report from a licensed physician, preferrably. 

| the family physician. 

ae ". . ‘The physician's report must cover the child's: 

1. General health. 

2, Physical and emotional maturity. 


3. Special problems and needs. 


4. Immunizations. 





The parent shall be required to have the child examined prior to admission, 
af the child has not had regular health supervision and there is no physician who can 
‘complete the Pepoee on the basis of his prior knowledge of the child's health. 


Exception: Parents who adhere to a religious faith 

practicing healing by prayer or other spiritual means, 

may be exempted from this requirement if they: 

1. Provide the required health history. =} 7 


2. Sign a statement which indicates their: 


ae Acceptance of full responsibility for the 
‘child's health. 


b. Refusal to obtain a medical examination of 


ny 


: - All children not exempt from this requirement must have the following ‘| 
: immunizations before admissions 


wy the child. 
¢ 
a c. Request that no medical care be given to the : 
x child. 
z PUER AG oe en ese oo kit ft | Ct a emer 
| ' "34229 > + IMMUNIZATIONS Ais 
"4 
Fe 
8 
z 
8 


1. Smallpox vaccination 4 





P : 2. Diphtheria 

3. Pertussis | 

h. Tetanus 

' The nursery must obtain, as part of the pre-admission evaluation, 

information as to whether such immunizations have been given, and shall refer 
all children not adequately protected for necessary immunizations. 


Exception: A child may be exempted from this requirement when: 


1. His physician recommends against immunization on medical 
grounds, or 


2. His parents sign a request for exemption on the basis of 
religious belief. 


| 34231 CONTINUING HEALTH SUPERVISION ; Bee! 


Nurseries must maintain continuing supervision of the children's 
Shealtn throughout the period of attendance. © 


| The nursery staff must be alert to signs of physical, emotional, 
ee or mental problems which may interfere with a good adjustment in the nursery. 





Any unusual behavior or signs of illness shall be reported to the 
: parents. 1 Bk 
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[3,233 MORNING” INSPECTION 





Ill children shall not be accepted for care in a nursery. 
} 


keeping their children at home when they are not well. 


ia The nursery has responsibility for seeing that children with obvious symptoms | 


of illness, including the common cold, are not accepted, 





The nursery must make every effort to gain the cooperation of parents in 





The regular reception procedure used to meet this requirement must include 


the following: — 

1. A parent or a person designated by the parent must 
bring the child into the nursery, unless the cnild 
is old enough to come alone and the parent has made 
this plan with the nursery, 

Children must not be dropped off at the door, 


2. The adult bringing the child must remain until 
the child is accepted. 


3. The child must be observed by a staff member who; 
a. Knows the child. 


b. Has had instructions as to early signs of 
illness and screening procedures, 


lh. The specific inspection procedure used must be 
in accordance with the advice of the nursery's 
consulting physician or local health department. 


5. The inspection procedure must take place before 
the child enters the group. 


When children are picked up by automobile at their 
‘homes, the inspection procedure must take place 
before the child enters the car.. 

Special attention shall be paid when: 

1. A child has been absent because of illness, 

é. A particular contagious disease is epidemic. 
Under these circumstances, the nursery must be 


particularly careful to watch for early signs 
of this illness. 
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3235S ISOLATION, = : ao 


a 


Some provision must be made for isolating and caring for a child who . 


‘becomes ill during the day. (See Sec, DN-154,2, Isolation.) 


The parent shall be notified immediately when a child becomes ill, 


‘and asked to come for him at once. 


An a child may be kept in the nursery one neti his parent can 
come for him. ; 


34237 € EMERGENCY MEDICAL CARE es 


In cases of illness, accident, or injury to any child, the nursery 
must be able to make prompt ayranwencite for notification of the parents and 
for medical care, if “necessary. 


Parents shall be notified immediately of any illness or injury to 
- the child in the nursery, and their specific instructions regarding action to 
_ be taken, obtained. 


i _ The nursery must be prepared to obtain emergency medical care without .; 
‘specific parental instruction in case the parents cannot be reached immediately,.. 
‘or the nature of the illness or injury is such that there should be no delay in | 


{ 


; getting medical advice. For exception, see Section DN-21l.2. 
The nursery must have an arrangement with a nearby physician, clinic, 
_or hospital so that immediate treatment can be obtained in emergencies. 


The nursery shall maintain first aid supplies sufficient to care for 
, minor cuts and scratches. 


The first aid supplies shall include only those items the person in 
charge is qualified to use. 


mir 
f 
x 


34 2H1 GENERAL SANITATION aie 

Nurseries must maintain an acceptable level of general sanitation : 
-and cleanliness with regard to the plant, playground, equipment and storage ' 
of supplies, bedding, clothing, etc. ‘ 


Provisions for proper washing of dishes and cooking utensils must 
be made, i 


The use of common wash cloths and towels by the children is 
, prohibited. 





te 


_ 34239 / FIRST AID | es 


ae 
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|ARTICLE-6 NUTRITION ANO FOOD SERVICE a 





Seca e 
og 


| 34261 GENERAL REQUIREMENT 


Nurseries in which children are cared for during regular meal times must 
make adequate provision for meeting their dietary needs. 


| 34263 NOON MEAL . oe 


Nurseries in which children remain through the noon hour must see that 
each child is provided with a meal which includes approximately one-third of the 
child's daily food needs according to standards of the National Research Council. 
(Information on National Research Council Standards is available from the State 


Department of Social Welfare. ) 
Since this meal is usually the child's main meal of the day, it must 


include an adequate portion of a protein dish of meat, fish, or eggs (or 
occasionally dried beans or peas, peanut butter or cheese). 


"34965 MORNING AND AFTERNOON SNACKS ae 
So E ee 
A midmorning snack of fruit juice or other light food shall be served 
in all nurseries. 
An afternoon snack of milk and crackers, fruit juice, or other similar 
food shall be served to children in all-day programs after they get up from their 
naps. 
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136001? AGENCY ELIGIBILITY FOR LICENSE 7 ee 


; To be eligible for license, an adoption agency must conform to all ap 
plicable rules and regulations of. the SSWB. 


An agency will be considered for license only If there Is no adoption 
placement service available in the community, or if the services provided by other 


_ adoption agencies are not sufficient to serve ‘the parents applying for It or the 


children who are in need of it. 


; The agency must be able to provide, or there must be resources available 
in the community to provide, for financlal assistance including medical and hospital 
expenses, for mothers who need it; for support of children accepted for study; for 
medical and psychiatric services for children as needed; and an adequate number of 
foster homes far children under study or awaiting adoption placement. 


The agency must be coordinated with other community welfare services. 


A. County Adoption Agencies 


The agency must be designated by the county board of supervisors as the single 
public agency in the county through which adoption services will be offered. 


B. Private Adoption Agencies 


The agency must be organized and operated on a non-profit philanthropic basis. 


bas 


, 360032" LICENSING PROCEDURE - APPLICATION FORMS ea ES ee 


pet tt are ein EL te tT 


aon 
a ase : 
as Sa eee 2 a etme = 


Application for a license to conduct an adoption agency must be filed fn 
duplicate with the SDSW.on forms prescribed by, the departments, jj.) .*¥ 
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005 ©. THE APPLICATION ir ees. eae. 


Application from a public agency must be signed by the chairman of the board cf 
supervisors,.and a copy of the resolution of the motion of the board authorizing 
the chairman to sign the application and to eter into the necessary agreement 
with the SDSW must be attached. 

Application from a private agency must be signed by the presiding officer of the 
board of directors and the executive officer of the agency, if selected, or a 
second officer of the board of directors.if the executive officer has not yet been 
appointed. A copy of the board authorization to its representative to apply for 
such a license must’ accompany it. 


Application must ‘be accompanied by: 
1. A written plan of operation in miniaches ; covering the following: | 

(a) Statement of program goals and description of services 

(b) . Administrative ccsnnatnes e aeeeabis and chart of total. agency. 

(ec) Personnel ~ number, qualifications, and duties. 

(da) Physical fagiiteias and office arrangement. ~ diagrams. 

' (e) Forms and clerical system - samples. | 
(f) Budget and financing, .by item. 


2. Statement of facts on which need for service was determined and plans for 
coordination with other community welfare services. 


3. List of membership of governing board and any advisory committee showing length 
of term and interest or qualifications on which selection was based and indi~ 
cating which persons serve as. officers and in which position. 


he For the private agency, a copy of its constitution and by-laws and, if it is 
incorporated, a copy of the Articles of Incorporation. 


5. For public agency maternity care program, see Section B60IT 


Pa) 
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36007 TERMS OF LICENSE ee ae ae 





Adoption services which a licensee may render are Ilmited to those 
specified by the license. 


36009 oe DELEGATION OF RESPONSIBILITY FOR INDEPENDENT ADOPTIONS. 


If the SDSW delegates responsibility to a publ fc agency for the Independ= 
ent program, 1t must be shown on the license. of 


36011 _.* AMENDED LICENSE _ 3 : 7 


Proposed major changes in program or organization shall be submitted to 
the SDSW for review and possIble issuance of amended license. 


. 36013. - RENEWAL OF LICENSE 


An agency which has filed appltcation for the renewal of Its license with=- 
In the time specified by law shall be deemed to be operating under a Ilcense of the 
SDSW until such time as the application has been acted upon. 


36015. TERMINATION OF LICENSE 


License may be terminated by the SDSW for failure of the agency to meet 
the standards and regulations as defined In this manual, (See Sec.3¢/2$ «) 


36017, MATERNITY CARE PLAN 


The maternity care program authorized under Section 16102 of the 
Wé| Code shall be based upon a written plan submitted by the county adoption 
agency and shall be used as a resource to supplement other medical plans as well 
as the mother's personal resources. (See Regulation Section 3¢/67 Ti 5 v 


36019 COUNTY ADOPTION AGENCY AGREEMENTS - MATERNITY CARE PROGRAM ose Ae 


BO NOT WRITE IN THIS SPACE 


If a county adoption agency makes a plan for maternity care for the 
mother, it shall enter Into an agreement with a licensed physician and surgeon, 
a licensed private hospital, or a hospital operated by the Regents of the 
University of California or a combination of these for the care of the mother 
who is financially unable to provide for her own care. 
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: 36021". TO WHOM PAYMENT 1S MADE eee 


Payment for the mother's maternity care shall be made directly to the 
physician, private hospital, hospital operated by the Regents of the University of 
California, clinic, or medical facility. (See Fiscal Manual Section F-940.30) 


- 36023 , PERIOD FOR WHICH PAYMENT CAN BE MADE 


The county adoption agency shall pay for maternity care in the amount agreed 
upon by the agency and the physician or hospital during the time the mother is con- 
sidering an adoption plan. : 


Payment for maternity care for mothers who request service and assistance 
with maternity care before the child's birth shall be limited to charges incurred 
from the time of application and approval for maternity care. Exceptions may be 
made for the mother who, at the time of request for service, did not apply for 
maternity care but subsequently is unable to meet the cost of maternity care and 
applies for maternity care assistance within 30 days after birth of the child. 

’ 


Payment for mothers who request service and assistance with maternity care 


within 30 days after birth of the child shall be limited to mothers who (1) did not 


have prenatal care, or (2) requested service so late in pregnancy that application 
and approval for maternity care could not be made before delivery, or (3) did not 
decide to consider relinquishment for adoption as a plan until after the. child's 
birth. In any event, the decision to approve payment of maternity care must be 
based on a bona fide request: for adoption services and not primarily related to the 
agency's paying maternity expenses of the mother. 


The agency shall notify the doctor and hospital if the adoption plan is 
terminated. No payment shall be made for services rendered after termination of 
the adoption plan. : , ~ s 


36025 _- REPAYMENT OF MATERNITY CARE 


Even though a decision is reached not to relinquish a chitd to the agency, 
the mother, the husband, the child's father, if appropriate, shall not be held liable 
for repayment of maternity care. However, if the agency is reimbursed for all or 
part of the maternity assistance, then the-reimbursement shall be deposited in the 
special deposit fund. y 
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36041 ADMINISTRATIVE RESPONSIBILITY FOR AN ADOPTION AGENCY ~ PUBLIC | 
AND PRIVATE AGENCIES 


Legal responsibility for an adoption agency or service shall be clearly de- 
fined and administrative authority specifically placed, in ‘accordance with the regu- 
- lations of the SSWB. 


36043 -- CONSTITUTION AND BY-LAWS - PRIVATE AGENCIES 

The agency shall have a constitution and by-laws setting forth its purpose, 
making provision for control by a responsible governing body. 

The constitution and by-laws must contain the following information: 

1. The name of the organization. 


2. The purpose of the organization, 


3. The relationship of the-adoption service to the general membership, 
larger organization and/or auxiliaries, if any. 


_h. The location of the administrative authority for operation of the’ 
adoption program. 


5. The powers and duties of the governing board. 


6. The size, composition and method of selection of board and the terms 
of office established for its members, 


7. The organization of the board, including the officers, the method of 
their selection, their term of office, and their duties. 


SOO NOT WRITE IN THIS SPACE 


8. The plan for regular meetings of the board and the number of members 
necessary for a quorum. 


9, The methods of financing the agency or service. 


10, The methods by which changes in constitution and by-laws can be ; 
effected. 
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Board members shall serve without compensation, but may be reimbursed for 
expenses. i 


No board member shall profit financially by reason of his membership nor 
be employed by the agency regularly either full time or part time. 


Membership shall be distributed so that no single profession shall have 
control, , 


*. 36047 BOARD METHOD OF SELECTION - PRIVATE AGENCIES e ae 


Members shall be elected by the supporting membership or by a representa- 
tive body for a definite term of office. Provision shall be made for the re~ 
placement of members who become inactive. 


36019: BOARD MEETINGS - PRIVATE AGENCIES 


‘The board shall keep minutes of all its meetings and shall make them 
available for review by the SDSW. 


36051 BOARD DUTIES - PRIVATE AGENCIES 


The board shall formally adopt a written statement of its responsibilities 
_ to which the members agree. : ut : 


BO NOT WRITE IN THIS SPACE 
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36053 BOARD COMMITTEES '~*PRIVATE-AGENCIES 
Provision shall be made for the appointment of standing committees and such 
temporary or special committees as are needed. 


, 36055 RELATIONSHIP OF BOARD TO EXECUTIVE AND STAFF - PRIVATE 


AGENCIES 


There shall'te division of responsibilities between the board and 
executive in order that an efficient administration may be provided, The board 
shall delegate to the executive the responsibility for administration, but the board 
shall determine the major policies and the general plan of operation-based upon its 
knowledge of agency problems and community needs. The general policy of the board 


. shall be to include the executive at all regular meetings. 


Seals a te Fe nea 


36057 FINANCES - PRIVATE. AGENCIES 

The agency shall be soundly financed to insure an adequate standard of 
service. An agency may solicit funds but this may not be a condition to place..cat 
of a child for adoption. 


It shall have sufficient funds to provide the services which it offers 
and to provide continuing care for children relinquished to it who may require 
prolonged study or treatment before placement, children who may be returned to it 
prior to completion of the adoption, and relinquished children who cannot be 
placed for adoption. 


The scope and size of the agency's services shall be so planned that ade~ 
quate standards of service are maintained, 


Policies and practices governing receipt and expenditures of money shall 
be in accord with sound budgeting, disbursement and audit control procedures. 
Financial records shall be maintained of receipts, disbursements, assets and 
liabilities. 


36059 FINANCES - PUBLIC AGENCIES 


In order for the state to reimburse the county for the administration of 
an adoption program, there must be a plan of operation developed by the agency and 
approved by the SDSW. Reimbursement shall be in accordance with the plan of opera~ 
tion and with the terms of the annual budget approved by the State Department of 
Social Welfare, Claims for administrative expenditures shall not include expendi- 
tures defined as adoption cost of care, , 


36061 FEES FOR ADOPTION SERVICE - PUBLIC AND PRIVATE AGENCIES 


Any fees charged for service shall be based upon the cost of service and 
shall be defined as such at the time of application for service. 


The maximum fee shall be approved in advance by the SDSW,. 
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36063 PERSONNEL POLICIES AND PRACTICES - PUBLIC AND PRIVATE AGENCIES 


Personnel policies and practices which will attract and hold competent, 
well-qualified staff, and stimulate professional growth, shall be formulated. 
Personnel policies shall be in writing and shall be available to staff. 


36065 SELECTION AND TENURE OF STAFF - PUBLIC AND PRIVATE AGENCIES 


Employment and tenure of position shall be based solely upon competence, 


36067 NUMBER OF STAFF - PUBLIC AND PRIVATE AGENCIES 


Professional and clerical staff shall be sufficient in number to perform 
the functions of the agency. 


36069 . QUALIFICATIONS OF STAFF - PUBLIC AND PRIVATE AGENCIES 


All persons employed in professional social work positions in an adoption 
agency or a department of an agency performing adoption services shall be qualified 
for their responsibilities by training, experience, personality, character and 
health. Staff must meet the qualifications of the child placing agency standards. 
Specific qualifications for professional staff appear in sections below. 


3607] THE EXECUTIVE 


A. Responsibility - Public and Private Agencies 


The executive is responsible for the operation of the agency and is held account~ 
able for it. He may delegate his authority but not his responsibility. 


B. Qualifications ~ Private Agencies 


The executive shall have professional training in the field of child welfare or 
have demonstrated ability and leadership through experience as an execu- 
tive in the field of child welfare. 


When the organization of the agency may necessitate, the executive shall have 
such other qualifications as are required for the additional duties he may have 
to assume, such as supervision of casework. 
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© 36075 ° CASEWORKERS = °° ts a eae - 


ve 


iatnas , 
{ 


Responsibility . | 


Casework supervisor shall be. employed to be responsible to the executive or his : 
delegated assistant for the adequate performance of casework by designated staff. 
members. a3 a 

Qualifications s . a , 

Casework supervisors shall be qualified by training and i the minimum | 
of which shall be: ; 


1. Successful completion of two years of graduate work in an accredited school , 
of social work, and at least three years of experience in a casework capa= . . 
city in the field of family or child welfare, at least one year of which 
should have been in the field of child placement, or 


2. Successful completion of one year of graduate work in an accredited school ' 


‘of social work, at least three years! experience in a casework capacity in| 
the field of family or child welfare, at least one year of which should 
have been in the field of child placement, preferably adoptions, and at 
least two years of experience in the capacity of casework supervisor; or 


3. Successful completion of one year of graduate work in an accredited school 
‘ of social work, and at least three years of experience in a casework capa- 
city in the field of family or child welfare, at least one year of which 
should have been in the field of child placement, preferably adoptions, and ~ 
demonstrated ability within the agency for promotion to casework supervisor. 


Responsibility 


Caseworkers shall be employed to carry out the i responsibility for case= 


. work services, 


These services include making Social studies, planning and carrying out social 
treatment, home finding and casework with children, and the use of specialists 
and specialized services as necessary. 


Qualifications 
Caseworkers must have the following minimum qualifications: ae 


1. Successful completion of two years of graduate work in an accredited edicel 
of social work, or 


2. One year of graduate work in an accredited school of social work and at 


least two years of experience in the field of child welfare or family wel- 
fare, or 


3. If one year of graduate work has as been completed, then the caseworker 
. Shall have had at least four years of paid experience in the field of child | 
welfare or family welfare, at least’ two of which should have been in child 


placement. 
' a 
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oe ne OFFICE FACILITIES FOR ADOPTION AGENCIES © 


' 





The agency shall be housed in offices whiten are adequately ‘equipped, Bach” 
' provide paINary for. IntervlewIng and which are convenlently located for He public. 





"36103 _°. RECORDS, REPORTS AND STATISTICS : ca cae 


. Immediate notice shall be given to the State Department of Social Welfare 
in all cases where the agency Is served with a notice of appeal or a petition for 
return of any kind In an appellate court, or where the agency learns that a notice 
of appeal has been filed in any guardianshIp or: custody action Involving.a child 
who {ts also the subject of an seOp ENON, Al] developments on any such case are to 
be reported promptly. sh es ai: OP 


Current administrative records shall be maIntained by the agency In such 
_a form as to provide an Index to all. cases, including, location of children under 
care, and Including all foster homes In use. 


- Monthly statistical reports shalt be submi ted as ae od: by the SDSW. 


Copies. of current policies as adopted by the board er the agency shall be 
submitted to the SDS. 


' Such other records shall be ‘malntatned and reports submitted as may be 
required by the SDSW.- ; 


\ 


36105, a CASE .RECORDS - Ee a cae 
A. The agency shall na vaea ie a case record for each fami]y unlt or Individual 
served In Its adoption placement program. oy 
B. During the study process, the agency. shall maintain a complete record.on each 

Independent case assigned to [t for study and report. When the, court report “! 
Is filed and the case is closed, the record shall be returned to the SDSW, 
: Se Creme ts for permanent filing. «gale 


C. Each case record shall contain a face sheet or application form, a wentten 
record of the study Including medical and relevant psychological or psychiatric. 
reports and correspondence, verifications and legal documents, evaluation of .. | 
findings, court. reports, decIsions beached and action taken, ' 

. 
AI]. Information .in adoption case peconds shall Be confidential. (See: 
Sec. (36427). ace Sips, ast ay od + ae 
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(36107 _? CASE DOCUMENTS FILED WITH SDSW 


een . 7 es shi nth 
The following material shall be submitted by adoption agencies regarding 
; children and applicants: 


“1. Children 
| a. Notice of acceptance of child by the agency, whether for study or 
for care, (Fora AD 550) 


be A certified copy of the relinquishment or notice of procedure in 
lieu of relinquishment (Form AD 551-A) accompanied by a face sheet 
. giving idéntifying information on the child and his family, 


ce Notification of placement for adoption or replacement which shall 
show the name of the child placed, date of placement, and the 
names of the couple with whom the child is placed, (Form AD 558) 


d. If the adoption of a child placed by the agency has been, or is 
being, completed outside the state, notice of the fact, 


e. If a relinquishment is rescinded after filing with the SDSW a 
copy of the agreement between the agency and the parent(s) 
rescinding it, 


¢ | f. Notice of removal of child from the adoptive home, 
2. Applicants 
Notice of application. (Form AD 552~A) 


Frwtenwed pansy 


36109 * FORMS AND FORM LETTERS ) “ ; 


aoe - 


ee 


The forms for relinquishment and consent are prescribed by the SDSW. 


if 
‘ 
f 
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' 36121 . CONTINUING AGENCY RESPONSIBILITY 


ARTICLE & AGENCY TERMINATING ITS ADOPTION SERVICES. 


To ee Mt a 


An adoption agency is responsible for the care and support of any child for 
whom relinquishment has been accepted and filed until the child is adopted, dies, 
or reaches maturity, unless the relinquishment has been rescinded by mutual consent 
of the agency and the parent or parents. (See Sec. 22m and 22lin, Civil Code) 


An agency terminating an adoption service must: 


he 


Pay all financial obligations incurred by it. 


Refund any fees collected for services not performed by the agency 
pefore its termination. 


Retain or make available sufficient funds. 


a. To provide for the support of all children for whom relinguishments 
have been accepted and filed with SDSW. 


b. To provide for necessary staff to complete its services to all 
children for whom it has responsibility. 


Retain staff adequate in number and for the period of time necessary 
to complete its services and discharge its obligations. 


‘36123 COMPLETING CASEWORK SERVICES 


The staff retained by the agency to complete its work will be responsible 
for completing services to its clients as follows: 


1. 


2. 


For children in adoptive placement, supervision of the family until 
adoption can be approved and assistance in completing it. 


For children relinquished but not placed or children needing replace~- 
ment, placement for adoption, arrangements for placement through 
another agency or other permanent plan. 


Care and supervision of a relinquished child may be transferred to 
another agency but the agency to which he was relinquished retains . 
responsibility for him. 


For children accepted for study or care but not relinquished, case- 
work services to the natural parents and the child until a suitable 
plan is arranged. 


For expectant mothers accepted for service, help in obtaining ser- 
vice from other sources. ; 


For adoptive applicants who are being studied or where homes have been 
approved but will not be used, referral to another agency if indicated. 
Social data and evaluation should be made readily available to other 
agencies on authorization of the applicant. 


Services initiated on closed cases should be completed. 
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The full case records on all completed adoptions, placements for adoption, 
and children relinquished for adoption shall be sent to the SDSwW for permanent fil- 
ing and reference. This will include records and documents regarding natural 


parents, child, and adoptive parents. (See Sec. 360/s°) 

Case records or material or documents, submitted by natural parents or 
adoptive applicants without expectation of return and those cases terminated without 
placement may be destroyed, but full identifying information and dates of service 
shall be indexed and filed with the SDSW. (See Sec. 36045) 

fovy ese ese 


SUB-CHAPTER 2 RELINQUISHMENT ADOPTIONS” . ~~ 


“ARTICLE 1. PROGRAM IN AD@PTION PLACEMENT AGENCY ~. 


36141 AGENCY PROGRAM 


An adoption agency program shall be centered on finding homes for children 
for whom adoption appears to be the best plan. In accomplishing this, services are 
given to natural parents and their children and to adoptive applicants. 


© 36143 AGENCY STANDARDS OF SERVICES 
The processes of intake, placement, supervision, and termination of care 


shall be in accord with accepted social case work standards and the standards of 
child care and placement as approved by the SSWB. 


36145: CASE RECORDING 


There shall be a written narrative record containing information which 
will be used to substantiate decisions and plans of action. 


36147. ACCEPTABLE MEDICAL REPORTS 


Medical examinations and reports shall be completed by doctors who are 
licensed as physicians and surgeons. 
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SUB-CHAPTER 2 i Me eae | Y 
ARTICLE 2 NATURAL PARENTS AND CHILDREN. 


36161 INTAKE POLICIES 


The agency shall accept for service only those children for whom it is 
free to select adoptive parents. 


36163 SERVICES = NATURAL PARENTS 


The agency shall provide adequate services to natural parents, including 
casework service and referral to other agencies when indicated, afd shall see that 
halp is given to parents in making the best plan for the child and themselves. 


" 36165 REQUIRED STUDY - NATURAL PARENTS 


The agency shall make a study of the natural parents relinquishing a 
child for adoption. The study shall include identification, personality and 
temperament, background information, religion and religious preference for the 
child, health, marriages, other children and other relevant data which will be 
helpful in planning for the child. 


The agency shall verify marriages and dissolution of marriages including 
the marriage of parent or parents at time of child's birth; previous marriages of 
mother, and termination of each by death, divorce or annulment; first marriage of 
mother subsequent to child's birth. 


When verification of the dissolution of all marriages is not possible, 
the marriages preceding a divorce decree may be deemed to have been validly 
dissolved. A valid divorce presupposes that the marriage was valid and a valid 
marriage presumes the proper dissolution of any previous marriage. The last divorce 
decree can be accepted as disproving the parental relationship of prior presumptive 


fathers. 


Note: This applies to divorces as distinguished from annulment. An 
annulment does not connote the existence of a valid marriage. 


Medical reports shall be secured; the report from the obstetrician 
should include a blood test for syphilis and a statement regarding any complica- 
tions of preganancy or birth. 


(36167. MATERNITY CARE PROGRAM 
The maternity care program shall be used to help. the mother with 


private medical and hospital care when she is financially unable to pay for 
this care, and when the use of public medical or other services is not indicated. 


36169 - WHO MAY RECEIVE MATERNITY CARE ASSISTANCE . 


For purposes of receiving maternity care, the mother may be married 
or unmarried, but must be considering adoption at the time of approval for 


maternity care. 
36171. RESOURCES AVAILABLE TO THE MOTHER 


In determining financial need the mother's resources shall be 
discussed and evaluated with her, with her husband, or the child's father, as 
appropriate. 


~t.36173 2 LEGAL RESIDENCE. 


Legal residence shall not be a requisite for. financial aid. 
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36175. SERVICES AND STUDY = THE CHILD... 


The agency shall provide casework services and care for children accepted 
by it, including preventive and remedial medical caré. 


‘The agency shall make a careful study of each child accepted for adoption 
service to determine his needs and capacities and to relate them to choosing the 
family which can offer the best setting for his growth and development. The study ~~ 
shall include identification; developmental history and evaluation of it In relation 
to life experlence, school data and religious affiliation. : : 


The agency shall obtaln the birth certificate of the child as soon as 
possible. 


The agency shall obtain complete Information regarding the legal status 
of the child. ; ‘ 


The agency shall obtain medical reports as necessary, These shall include 
a written report of testing for Phenylketonuria (PKU) for all newborn infants in_ 
accordance with Regulations of the State Department of Public Health, and for filing 
of the report in the case record, (Title 17, Public Health, Chapter 4, Subchapter 9, 
Article 1, Section 6500, California Administrative Code.) Where no such test has 
been administered the agency shall be responsible for seeing that it is done, 


The State Department of Public Health Regulations provide for the follow 
ing exceptions from testing: 


a. If a parent or legally appointed guardian objects to a test 
on the ground that it conflicts with his religious beliefs 
or practices, or 


b, If it is determined by a patient's physician that there 
are medical contraindications to following the procedure 
prescribed, 


Such exception(s) (a or b above) shall be noted in writing by the parent, 


legally appointed guardian, or physician, and a report of such exception(s) filed 
in the case record, 


36177 AUTHORIZATIONS FOR RELEASE OF INFORMATION 


DO NOT WRITE IN THIS SPACE 


Authorizations for the release of medical and soclal Information shall be 
obtalned from natural parent(s) or from persons who are able to act for the child. 


36179 AUTHORIZATION FOR MEDICAL CARE 


f ’ 
Authorization for medical care to the child shall be obtained from the 
parent or from persons able to act for the child prior to relinquishment. 


36181 PREADOPTIVE CARE 


A. An agency shall not accept a child for care until the parent(s) or a person or 
agency who can act for the child has expressed thelr Interest In adoption. 


B. Any facility used to provide foster care shall be licensed or approved In 
accordance with the standards and procedure of the SDSW. 


C. Preadoptive foster care shall not be continued unnecessarily or Indefinitely.. 


D. The agency shall be responsible for carrying out polictes In the use of foster 
care facilitles as set forth In the Standards for Child Placing Agencles. 
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“” SUB=-CHAPTER 2 ~~ . | 
ARTICLE 3.) RELINQUISHMENT 


a a Peer 


hone 


36201  PREREQUISITIES TO RELINQUISHMENT ae 
Prior to accepting a relinquishment the agency shall determine that { 

parent(s) understands the contemt and effect and has chosen the plan of i | 
adoption for the child and that the child can be freed for adoption. + 


36203" © ACCEPTANCE OF RELINQUISHMENT : re 


- A relinquishment shall not be accepted until after the child is born 
and the mother has left the hospital. 


36205 ACCEPTANCE OF RELINQUISHMENT==PARENT WITH HISTORY OF MENTAL H 
ee, ILLNESS OR MENTAL DEFICIENCY aoetenaall 


|A. Prior to accepting a relinquishnent of a parent who is a patient in or on 
leave from a state hospital or under private psychiatric care, the fol lowing 
information must be obtained: 


1. ao Verification of the type of commitment involved. (Voluntary or 
involuntary.) 


b. Whether or not there were separate Probate Court proceedings determine 
ing incompetence and appointing a guardian. 


Ce An unequivocal statement, in writing, from the treating physician 
stating that the parent understands his rights and the nature, 
purpose and effect of what he is doing, and has the mental capacity 
to sign a binding relinquishment. The relinquishment must be signed 
within 30 days after the date of the examination upon which the state= 
ment is based, 


2. At the time of ‘taking the relinquishment, the adoption worker must agree 
on the basis of the worker's own observations that the parent understands 
the nature and effect of signing the relinquishment and wants to complete 
the adoption plan. The worker's observations must be a part of the case 
record, . 


BO NOT WRITE IN THIS SPACE 


IB. If the parent has a history of mental illness or mental deficiency but is dis- 
charged or no longer under psychiatric care, the discharge or termination of 
treatment shall be verified, before the relinquishment is signed. At the time 
of taking the relinquishment, the adoption worker must agree on the basis of 
her ‘own observations that the parent understands the nature and effect of sign= 
ing the relinquishment and wants to complete the adoption plan, . The worker's” 
observations must be a part of the case record, 








C. A copy of all written statements by the treating physician shall be attached 
to the relinquishment when it is filed with the State Department of Social 
Welfare and the Form AD 90, Face Sheet, must be completed to show all perti- 
nent information under Mental Compentency. 
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36207 —s- RELINQUISHMENT NOT POSSIBLE BY SOME PARENTS WITH HISTORY OF ieee 
od MENTAL ILLNESS OR MENTAL DEFICIENCY 


A. A relinquishment shall not be agcepted from a parent who Is a patient In or 
on leave from state hospital or under private psychiatric care, when the 
treating physician refuses to state in writing that the parent is competent. 


c 


B, The parent ‘who has been judicially determined to be incompetent under Probate 
Code Sections 1460-1462 is unable to sign a valid relinquishment, and relinquish= 
ment shall not be accepted-as long as the decree remains in force. 

C. In cases where a parent is not competent to sign a relinquishment, the agency 
shall explore the possibility of legal action to free the child from parental 
custody and control under Civil Code Section 232(f). 

" 36209: RELINQU I SHMENT- FORMS 

A relinquishment must be on a form prescribed by the SDSW, 

° 36211 .: RELINQUISHMENT=CONTENT 


A. The name of the agency as licensed by the SDSW shall be on the relinquishment 
at the time it is signed. 


B. The child shall be identified by name, sex, birth date, and place of birth. 
| 36213 | RELINQUISHMENT = CORRECTIONS OR ALTERATIONS 

After a relinquishment has been signed it shal] not be corrected nor 
altered unless the corrections and/or alterations are initialed by the parent 


signing the document and by the authorized official of the agency before whom the 
relinquishment was acknowledged. 
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SUB=CRAPTER” 2 © a RE aE 

ARTICLE. WORK WITH APPLICANTS FOR CHILDREN oes 

a a er aa a a SEE Tien A 
36231 = ACCEPTANCE OF APPLICATIONS | 7 | ese 


A. Agencies shall accept applicat tons only from persons living in the geographical, 
area covered by the agency's license. Exceptions may be made to meet the needs 
of SR Neres for whom suitable parents cannot be located in the ayency s area. ' 

B. An agency shart not aocepe an application: ; 
1. From a couple for a speeiric child. Exception may be made only when neces~ 
sary-in order to meet the needs of a particular child. . 4 


2. From a single person, whether unmarried, widowed, or divorced, Single 
parent applications may be accepted only when a two parent family one 
not been found ona of a child's special needs, 


~-.36233 ~ APPLICATION - PREREQUISITE TO STUDY 


wie A obaan eee 


An application signed by both applicants shall be on file in an agency 
before a study is undertaken. 


36235 4  __—sINTERVIEWS DURING STUDY 


nies om ey 


There shall be at least four interviews with applicants before the family 
is approved. This number may include the intake interview, two with the couple 
together, and one with each of them separately. At least one of the interviews 
with the couple shall be in their own home. If there are other members of the 
family, including enitdreny they shall be interviewed. 


=e ? : . 
‘ 7 a 
‘ Aad 


— 36237. . AUTHORIZATIONS 


i 


‘Authorizations shall be obtained from the applicants for release of 
medical, social, and employment information. 


Oe NOT WRITE IN THIS SPACE 
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36239 CONTENT OF STUDY 


won ete 


A study and evaluation of applicants shall be made before they are approved 
for the placement of a child. The study shall include age, nationality and race; . 
motivation for adoption; preferences for a child; capacities and attitudes; personal 
relationships and personality; marriages, health, employment and finances, religion, 
education, environment. , ; 


} 


The present Terr eee and all previous marriages and terminations of marriage 
shall be verified. 


7 Medical reports on each applicant including chest X-rays and blood tests for 
- syphilis shall be required. Exception may be made only when the agency waives the 
reports for members of BpEetoue groups who depend upon faith and prayer for healing. 


' 


‘If a child is not placed within a year or if there are indications of health 
problems, a re-examination shall be required before placement is made. | 


The applicant's current employment shall be verified. 


If an applicant is ss born, there shall be verification that he is in the. 
United States legally. 


“SUB-CHAPTER 2 
“ARTICLE .5- PLACEMENT AND SUPERVISION 


"36251 FACLORS IN PLACEMENT - = 

No child shall be placed for adoption until he is legally free, unless it 
is necessary for his welfare, and until the agency believes that he can develop in 
an adoptive home. 


36253..-. SELECTION OF ADOPTIVE PARENTS FOR CHILD 


In choosing adoptive parents for a child the agency shall select from its 
approved applicants the family which is best able to meet his needs. 


The child shall be placed with adoptive parents whose religious faith is 
the same as his own or that of his parents. Exception can be made in accordance 
with the expressed wishes of the parent(s). - 


OO NOT WRITE IN THIS SPACE 








Form 400A 





CONTINUATION SHEET 
FOR FILING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 
(Pursuant to Governmont Code Section 13380.1) 





BO NOT WRITE IN THIS SPACE 


“36255 PLACEMENT AGREEMENT BETWEEN THE AGENCY AND THE ADOPTIVE.COUPLE ; 
After a decision is reached by the agency and a couple regarding the place~ 
ment of a child, the agency and the couple shall enter into an agreement covering the 


.rights and responsibilities of each during the placement. 


: 36257: SUPERVISORY PERIOD AFTER PLACEMENT FOR ADOPTION 


There shall be an interim period between the placement and the final adop~ 
tion, during which the agency will provide casework services to the family. This 
period shall normally be one year. It shall not be less than six months unless a 


‘ reduction is necessary in order to protect the welfare of the child in which event the 


approval of the SDSW shall be obtained. 


_There shall be at least four interviews with the couple during the super~ 
visory period, two of which shall be in the home with the child and both parents. 





SUB-CHAPTER 2 oe -- ; 


ARTICLE | 6 COURT. -PROCEEDINGS AND COMPLETION OF ADOPTION” 


36271 _- RESPONSIBILITY OF AGENCY TO TELL PETITIONERS ABOUT eas 
DISBURSEMENT REPORT 


The agency shall tell the adopting parents that the law requires them to 
file a report with the court‘on all expenses paid by them or in their behalf in 
connection with the birth and adoption of the child. This report shall include 
the fees paid to the agency by the family. 


_ 36273. AGENCY CONSENT TO ADOPTION . a2 


_|f the agency approves the AGOPU HON, it shall join in the petition and 
shal] give its consent. 


{ 36275 COURT REPORT BY AGENCY 


The agency shall file with the court a report on any petition which may 
be filed for a child relinquished to it and placed for adoption by it. 


. 36277. PLEADING BY AGENCY 


if a petition for the adoption of a relinquished child is filed by a 
person(s) with whom the agency has not placed him for adoption, the agency shall 
file a pleading with the court asking that the petition be dismissed. 


36279 _ MOTION BY AGENCY FOR APPROVAL TO TERMINATE PLACEMENT 
The agency shall not remove any child (foundling, relinquished, 
or freed for adoption by action in lieu of relinquishment) without prior approval 
of the court after a petition for his adoption has been filed, and prior to the 
denial thereof, by a person(s) with whom the agency has placed him for adoption. 
36281. CERTIFICATE OF ADOPTION 


The agency shall complete the Certificate of Adoption and file it with 
the county clerk. 
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SUB-CHAPTER 3° INDEPENDENT ADOPTIONS -. 
‘ARTICLE 1 THE STUDY ne pies 


36301 TIME ALLOWED FOR STUDY 


The study process shall be initiated immediately on receipt of the 
assignment from the SDSW Bureau of Adoptions or of an endorsed copy of the peti- 
tion. There shall be interviews with the parties to the adoption within 45 days 
following the filing of the petition. If, in these interviews, the petitioners' 
suitability, the care provided the child, or the availability of the consent 
appears to be seriously questionable, there shall be an early investigation of 
the circumstances. (See 36337, Regulations.) | v 


The study shall be completed by the due date, unless an extension of 
time has been granted by the court. 


36303 . THE ADOPTIVE HOME 


There shall be as many interviews with the adopting parents and other 
persons as are necessary, but there shall be at least one home interview with the 
adopting parents and the child. If at the time the report is submitted, more than 
three months have elapsed since the last contact with the adopting parents another 
contact must be made. 


36305 CONTENT OF THE STUDY 


There shall be a study of the petitioners to determine their suitability 
as adoptive parents for the child. The study shall cover how placement was made; 
acceptance of adoption, personal adjustment, marriage, family relationships, under- 
standing of the needs of children, plans and opportunities for the child's social 
development, religious training, education, health, housing, and financial 
resources. 


A medical report of an examination of each adopting parent made within 


a year of the filing of the report shall be obtained. This shall include serolog- 


ical tests and chest X-rays. If the adopting parents and the child and/or the 
child's parents are members of a religious sect, denomination, or organization 
which, in accordance with its creeds or tenents, relies upon faith and prayer for 
healing, and the parents have consented to the adoption by the petitioners as 
members of such sect, denomination, or organization, the usual requirement for 
medical examination may be waived. 


"36307 = THE CHILD 


There shall be a study of the child which shall include his background, 
his development, his health, including necessary examinations and reports, and 
his adjustment in the home of the adopting parents. 
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"36309 + ‘THE. PARENTS to oe . 2s 


Information shall be obtained from the parent(s) regarding the child and 
‘his background, their plans for the child, and their attitude toward the adoption 
and consent. There shall be as many contacts with them as are necessary. 


36311 THE NARRATIVE RECORD os 
There shall be a written narrative record containing information which will 
be used to substantiate decisions and plans of action. 


36313 RESPONSIBILITY OF AGENCY TO TELL PETITIONERS ABOUT DISBURSEMENT ; 
REPORT sh 8 


The agency shall tell the adoptive. petitioners that the law requires them 
to file a report with the court on all expenditures paid by them or in their behalf 
in connection with the birth, placement and adoption of the child. 


36315 MEDICAL REPORTS AND EXAMINATIONS 


Medical examinations and reports on the child and the adopting parents 
shall be completed by a doctor who is licensed as a physician or surgeon. 


The agency shall obtain medical reports as necessary. These shall 
include a written report of testing for Phenyl ketonuria (PKU) for al] newborn 
infants in accordance with Regulations of the State Department of Public Health, 
and for filing of the report in the case record, (Title 17, Public Health, 
Chapter 4, Subchapter 9, Article 1, Section 6500, California Administrative Code.) 
Where no such test has been adminstered the agency shall be responsible for seeing 
that it is done, 


The State Department of Public Health Regulations provide for the fol low- 
ing exceptions from testing: 


a. If a parent or legally appointed guardian objects to a test 
on the ground that it conflicts with his religious beliefs 
or practices, or . 


b, If it is determined by a patient's physician that .there 
are medical contraindications to following the procedure 
prescribed, 


Such exception(s) (a or b above) shall be noted in writing by the parent, 
legally appointed guardian, or physician, and a report of such exception(s) filed 
in the case record, 
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36317. AUTHORIZATIONS 


Authorizations for the release of medical, social, and current employment 
information, shall be obtained from the adopting parents, Authorizations shall be 
secured from the natural parent(s) for the release of medical and social informa- 
tion, and to authorize the adopting parents to provide medical and surgical care 
for the child. 


36319 VERIFICATIONS 


_ There shall be verification of the current marriage, previous marriages, 
and any dissolution of marriage of the adopting parents, and of the natural parent 
who claims custody of the child. 


When verification of the dissolution of all marriages is not possible, 
the marriages preceding a divorce decree may be deemed to have been validly 
dissolved. A valid divorce presupposes that the marriage was valid and a valid 
marriage presumes the proper dissolution of any previous marriage. The last divorce 
decree can be accepted as disproving the parental relationship of prior presumptive 
fathers. 


‘Note: This applies to divorces as distinguished from annulment. An 
annulment does not connote the existence of a valid marriage. 


The adopting parents’ current employment shall be verified and, if either 
adopting parent was foreign=born, the fact that he is in the United States legally 
shall be verified. 


36321 VERIFICATION OF REMOVAL OF CHILD FROM ADOPTIVE HOME 
In cases of denial or dismissal when the child has reportedly been removed 


from the adoptive home by his parents, the fact that he is no tonger in the home 
shall be verified before filing an incomplete report. 


DO NOT WRITE IN THIS SPACE 
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SUB-CHAPTER 3 
ARTICLE 2 GTGER PROCESSES RELATED TO STUDY \, 


ate 


Comet EE al 


36341 CONCURRENT PETITIONS 


In the case of concurrent petitions pending for the adoption of a child ° 
the agencies shall exchange information on their studies and agree as to the best 


plan for the child. 


* 36343 _ EXTENSION OF TIME 


A formal request shall be made to the court for any extension of time with 


‘copy to the attormey for the adopting parents. If an extension is granted the 


report shall be filed by the new due date. 


' SUB-CHAPTER. 3 
ART ICLE 3. CONSENT —.. 


oA, 
pemeee this ee SL! 


F 
mod 


f 36361 }° TAKING CONSENT? < “ c, 


be ome ~~ 


: The agency shall not take the parent's consent until after the petition 

» has been filed. The mother's consent shall not be taken by the agency while she 
is still in the hospital nor until she has recovered sufficiently from the child's 
birth to make a decision and fully understands the meaning of the signing of the 
RonzenE: 


36363 "TAKING CONSENT - PARENT WITH HISTORY OF MENTAL ILLNESS OR ey 
Ngee MENTAL DEF IC! ENCY a Po Sheer”, 
A. Prior to taking consent from a parent who is a patient in or 
on leave from a State hospital or anger private psychiatric care, the Following 
information must be obtained: 


1, a. Verification of the type of commitment involved, (Voluntary 
‘A . 8 or involuntary) ; 


b. Whether or not there were separate Probate Court pro- 
ceedings determining incompetence and appointing a 
guardian. 


physician stating that the parent understands his rights. . 
and the nature, purpose and effect of what he is doing, 
and has the mental capacity to sign a binding consent. 

The consent must be signed within 30 days after the date 
of the examination upon which the statement is based. . 


2. At the time of taking the consent, the adoption worker must 
tee, Re agree on the basis of the worker's own observations that the 
parent understands the nature and effect of signing the consent 
and wants to complete the adoption plan. The worker's observa~ 
tions must be part of the case record. : 


B. If the parent has a history of mental illness or mental deficiency 
but is discharged or no longer under psychiatric care, the discharge or termination 
of treatment shall be verified, before the consent is signed, At the time of 
taking the consent, the adoption worker must agree on the basis of the worker's 
own observations that the parent understands the nature and effect of signing the 
consent and wants to complete the adoption plan. The worker's observations must 
be part of the case record, ; . 


: C. A copy of the written statements by the treating physician shall 
be attached to the consent when it is filed with the court report and any other 
pertinent information shall be included in the report.. 


c. An unequivocal statement In writing from the treating. i 

















Form 400A 


GC NOT WRITE IN THIS SPACE 


": 36367.’ CONTENT OF CONSENT 





8 i @ 


CONYINUATION SHEEY 
FOR FILING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 
(Pursuant to Government Code Seciton 11280.1) 





36365 *. CONSENT NOT POSSIBLE BY SOME PARENTS WITH HISTORY OF MENTAL | 
==" ILLNESS OR MENTAL DEFICIENCY 


A, Consent shall not be accepted from a parent who js a patient In or 
on leave from State hospital or under private psychiatric care, when 
the treating physician refuses to state in writing that the parent is 
competent. , 


B. The parent who has been judicially determined to be incompetent under 
Probate Code Sections 1460-1462 is unable to sign a valid consent, 
and consent shall not be accepted as long as the decree remains fin force, 


C. {$n cases where a parent is not competent to sign a consent, the agency 
shall explore the possibility of legal action to free the child from 
parental custody and control] under Civil Code Section 232 (f). 


The full names of the adopting parents shall appear on the consent at the 
time the parent signs the form. The agency representative shall not cover the 
names, , 


The consent signed by a natural parent to adoption of the child by a- 
married couple does not support, and shall not be used in completing, the 
adoption by one of them alone, except In cases in which the natural parent 
expressly agrees to this modification. 


: 36369. CORRECTIONS OR ALTERATIONS ON CONSENT 
The signed consent shall not be corrected nor altered unless the 


corrections or alterations are accepted and initialed by the parent signing the 
document and initialed by the worker who witnessed the signature, 
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SUB-CHAPTER 3 


ARTICLE 4 THE COURT REPORT 


(36381 > FILING . tS Sant 
The court report on an adoption petition shall be filed by the due date. 


are 


36383 CONTENT . | : se 


The court report shall contain a summary of the pertinent facts disclosed 
by the study, an evaluation of these, and a recommendation as to the granting of 
the petition. The information which is included in the report shall be current and 

' shall be substantiated in the case record. ; 


(36385 SUPPLEMENTAL REPORTS ee ta 


| Supplemental. reports shall be filed as necessary. 


36387 - REPORTING TO COURT ON SERIOUS QUESTIONS 


When it has been determined that there is a serious question that may pre- 
clude completion of the adoption because (1) petitioners are not suitable, or (2) the 
child is not receiving proper care, or (3) consent may not be available, a report to 
the court shall be filed immediately (see Regulation 3¢30/ ). 





4 





SUBCHAPTER 3 pet eae Rah artes 


“ARTICLE 5. COURT PROCEEDINGS AND COMPLETION OF ADOPTION . 





36401 - SETTING THE CASE FOR HEARING 


The agency is responsible for setting the case for hearing whenever it is 
necessary to carry out the recommended plan for the child: 


1. Following a recommendation of a denial of the petition; 


2. When petitioners are seeking, or have secured a dismissal of the 
petition. 


00 NOT WRITE IN THIG SPACE 


: 36403 CERTIFICATE OF ADOPTION 


; Whenever a recommendation of approval is made, the agency shall prepare 
the Certificate of Adoption and shall transmit it with the court report to the 
county clerk. 


SUB-GHAPTER 3 a 7 
ARTICLE 6 CASE FILES, RECORDS AND REPORTS - 


; 36421 CASE RECORDS CONFIDENTIAL 


The confidentiality of case records shall be maintained. Information from 
case records can be released only to those agencies specified in the law, parties to’ 
the adoption or their legal counsel, or persons authorized to receive it. (See 


Sec. 36/03 .) 


Records shall not be produced in court on request of any of the parties 
except on subpoena. a | 


Records shall be made available to inspection by. grand juries only on order 
of the court. (See Sec. 3¢/08 5 Regulations ) 
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“38001, ° PLACEMENT OF CHILDREN = ACTIONS REQUIRING A LICENSE FROM SDSW . a 


A license is required for the placement of children for temporary care. 


. (See Section 16000 (b) W&IC) 


Exceptions: 


1. A county welfare department or a county probation department 
may place children for temporary care in @ facility which is 
licensed, pursuant to Section 16000 (a) ney » to receive and 
care for children. 


2. A county probation department may pursuant to Section 727 (c) 
W&IC place children for temporary care in a family home which 
is not licensed under Section 16000 (a) W&IC provided: : 


ea. The home is. certified by the probation department as 
' . meeting minimum standards of the SUSW for licensure, 
and 


b. The foster parents have made application for a license 
and licensure of said home pursuant to Section 16000(a) 
W&IC is pending. 


38003, TS) PLACEMENT OF CHILDREN IN UNLICENSED FACILITIES BY A PUBLIC fe 


AGENCY--LICENSE REQUIRED 


Any county agency, designated by the county board of supervisors to per- 
form the service may place children for temporary care in family home which are not 
licensed pursuant to Section 16000 (a) W&LC provided both of the following conditions 


are ness 


a. The county agency is licensed as a county child placing 
- agency by the SDSW and is authorized to issue Certificates 
of Approval to homes selected for its exclusive use. 


b. ‘The homes in which children are placed by the county 
' agency. hold certificates of approval issued by that agency. 











Form 400A 


DO NOT WRITE IN THIS SPACE 





CONTINUATION SHEEY 
FOR FILING ADMINISTRATIVE REGULATIONS 
WITH THE SECREVARY OF STATE 
{Pursuant to Gevornment Coda Section 91380.1) 





38005 “J AGENCY ELIGIBILITY FOR LICENSE. <= 7 a ee 


om . Yo be eligible for license, a child-placing agency must conform-to all 
_ applicable rules and regulations of the SSWB. 


The agency must be able to provide, or there mist be resources available 

, in the community to provide, for support.of children accepted for care; for medical 

: and psychiatric services for children as needed; and an ededpate number of foster 
homes for children. . 


The agency must be coordinated with other community welfare services. _ 


Ae. County Child-placing Agencies 


The agency must be designated by the county board of supervisors as a county 
agency through which child-placing services will be offered. 


' Be Private Child-Placing Agencies 


"The agency must be organized and operated on a nonprofit philanthropic basis. 


Nt ee 


Tn 





- Application for a license as a child-placing agency must be filed in 
, duplicate with the SDSW on forms prescribed by the department. 
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38069 THE APPLICATION | ah. yee 


A. Application from a public agency must be Signed by the chairman of the board of 
supervisors, and a copy of the resolution of the motion of the board authorizing 
the chairman to sign the application must be attached. : 


B. Application froma private agency must be Signed by the presiding officer’ of the 
board of directors and the executive officer of the agency, if selected, or a 
second officer of the board of directors if the executive officer has not yet been 
appointed. A copy of the board authorization to its representative to apply for - 
such a license must accompany it. 





Ce.” Application mae be accompanied. by: | . 
1. A written plan of operation in duplicate, covering the following: 
(a) Statement of program goals and description of services. 
: (b) ” Admini strative organization - narrative and chart of total agency. - 
(c) Personnel, - number, qualifications, and duties. | | 


‘(a) Physical facilities and office arrangement - diagrams. 





(e) Budget and financing, by item. 


2e° Plans for coordination with other community welfare services. For a public 
agency, such plans shall include any agreement between the probation depart- 
ment and the county welfare department (the Bureau of Public Assistance in 
Los Angeles).as to their respective functions and responsibilities, 


3- List of membership of governing board and any advisory committee showing 
“length of term and interest or qualifications on which selection was based 
and indicating which persons serve as officers and in which position. 


4. For the private agency, a copy of its constitution and ‘by-laws and, if it is 
incorporated, & copy of the Articles of Incorporation. oe 7 





at 


“38011 LiGeNsina stupy. | , | aa 
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On receipt of an application, the SDSW will review the attached plan of . 
operation, identify any deviations from ‘the regulations in this Manual, and when 
‘indicated, discuss with the Board and/or executive, the, agency's plans to achieve 
full conformity with regulations. 


__ A license will be issued whenever it is found that all requirements are 
met. A license may also be issued when there is substantial’ conformity with regulations. 
if the deviations are minor, and/or the agency agrees to correct them at the earliest 
date possible. a eS 8 ae ne 
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“38013 _/ TERMS OF LICENSE | | ee ee 
Placement services which a licensee may render are limited to those 
specified by the License. ; 


If the SDSW authorizes the agency to issue Certificates of Approval to 
foster homes selected for its exclusive use, this will be shown on the license. 
(See 38171-38173. ) The license of an agency not authorized to issue such Certificates 
;will specify that children are to be placed in licensed homes only. 


38015 ° AMENDED LICENSE Smt 


Proposed major changes in program or organization shall be submitted’ 
_to the SDSW for review and possible issuance of amended license. 


"38017 ©. RENEWAL OF LICENSE 


The SDSW will make a licensing study of the agency, and evaluate the 
child care. program of the preceding year before issuing a renewal license. 


Any necessary denial of a renewal application or modification of the 
terms of license will be discussed in advance. Unless the renewal application 
is withdraw, this discussion will be confirmed by a registered letter. This 
letter will (1) state that the application is denied; (2) list the reasons for 
denial; (3) review the right of appeal and the time Limit for filing an appeal 
(30 days)... If an appeal is filed, further proceedings will be conducted in 
accordance with the Administrative Procedure Act. 


, 


"38019 ~. TERMINATION OF LICENSE . ats: oa 
se License may be revoked by the SDSW for failure to meet the standards 
and regulations as defined in this manual. 


: No license will be revoked until the licensee has had a reasonable 
opportunity to achieve conformity with the regulations in this manual. 


7 _ A license will be revoked by sending a registered letter bearing the 

, designation "Notice of Revocation" to the licensee. This letter will (1) state - 
the license is being revoked; (2). list the specific acts or conditions which 
constitute lack of conformity with regulations and the dates or time span 
involved; (3) establish a date for termination of operation ‘and (4) explain the . 
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right to file an appeal from this action within 30 days. 


If an appeal is filed, further proceedings will be conducted in 
accordance with the Administrative Procedure Act. 
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SUB- CHAPTER’ 9° ADMINISTRATION “AND MANAGEMENT ss N 
cARTICLE: ai DREAM IZATION. AND. ADMINISTRATION __ 


SS 
a A 7 


t 
a 
| 
| 
' 
{ 
t 
H 
' 
| 





Legal responsibility for a child-placing agency or service shall be 


ance with the regulations of the State Social Welfare Board. 


38043 ORGANIZATION = PRIVATE AGENCIES Se ears 


The agency shall be organized and operated on a nonprofit and philan- 
thropic basis. ‘ 


The organization shall be coordinated with the other social services 
in the community. 


\ 


The Articles of Incorporation st an incorporated agency stating the 


at Sacramento. 


Copies of the Articles of {ncorporation and aiendnents ies thereto 
shall be filed with the State Department of Social Welfare. 


38047 _ 


wen ae eee 


Regardless of whether the agency is incorporated, it shall establish 
a constitution setting forth the purpose of the organization.: 


The by-laws shall set forth the functions of the organization and the 
. means ica the functions are to be carried out. 


A copy of the constitution and by~laws shall be filed with the State 
‘Department ‘of Social Welfare. 


\ 
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38049____-- GOVERNING BOARD = PRIVATE AGENCIES 


awe 8 


cers 


The constitution shall provide for control by a responsible governing 
board, 





clearly defined and administrative responsibility specifically placed in accord= _ 


purpose of the agency in broad terms shall be filed with the Secretary of State 


+, CONSTITUTION AND BY-LAWS = PRIVATE AGENCIES — ous 


380l1 ". ADMINISTRATIVE RESPONSIBILITY = PUBLIC AND PRIVATE AGENCIES ee 


Nba enenet 
we eee 


38045. INCORPORATION = PRIVATE AGENCIES je»  « Aaa he 
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38051 BOARD MEMBERSHIP - PRIVATE AGENCIES arate Se Se ag 


St eee? 


Board members shall have an interest in child welfare, a concern for social . 
eonactiode in the community, and sufficient time to discharge their obligations -as 
‘board members. They shall e160 be persons representative of the community in which | 
the agency operates. 


The board shall include in its membership a variety of interests, talents, 
and professions to insure different points of view Membership shall be so erreneee 
.that no single group or proreanson shall have a . controlling vote. 


Board members shall serve without compensation. No board member shall ' 
profit financially by reason of his membership nor be employed by the agency regu- 
arly either full time or part time. 


(38053. ELECTION OF BOARD MEMBERS - PRIVATE AGENCIES: | =e ea 


Members shall be.elected by the supporting membership or by a representative 
body for a definite term of office, with expiration of terms so arranged that a ro- 
‘tating board results. 


Provision shall be made for the replacement of members who ree inactive 
for a protracted period of time. 


“38055 BOARD MEETINGS - PRIVATE AGENCIES | ae seen 
Met net erent 5 ; ? : 


Minutes of board meetings shall be kept. 


538057. DUTIES AND FUNCTIONS OF THE BOARD - PRIVATE AGENCIES Ree Seen 


- et 


The board shall formally adopt a written statement of the responsibilities 
to which the members agree. These shall include: ; 


1. Responsibility to the community for adequate services to the 
children under care. 


‘2. Interpretation of the service of the agency to the community , 
and of the community to the staff of the agency. ; 


3. Establishment of the policies to be followed by the agency. 
4, Exercise of trusteeship for property and investments. 


‘5. Approval of the budget and responsibility for obtaining and 
receiving adequate funds. 


6. Employment of a well-qualified executive for the agency, and 
delegation to that executive of responsibility for administra- 
tion and employment of other staff members. 

' 7. Maintenance of an informed, alert, and interested membership. 


8. Maintenance of a full membership. 
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= 38059": COMMITTEES OF THE BOARD = PRIVATE AGENCIES 





s Provision shall be made for the appointment of standing committees and 
such temporary or special committees as are needed. 


All committees shall entrust administrative details to the executive and, 
work with the executive. ; : ; 


i 


38061 RELATIONSHIP BETWEEN BOARD AND EXECUTIVE - PRIVATE AGENCIES CPA-126 


There shall be proper division of responsibilities between the board and - 
executive to provide efficient administration. , ‘ 


The board shall delegate to the executive the responsibility for admini- | 
stration, but the board shall determine the major policies and the general plan of 
operation based upon its knowledge of case problems and community needs. 


The general policy of the board shall be to include the executive at all d 
regular meetings. 


-_ 38063 STATISTICAL REPORTS - PUBLIC AND PRIVATE AGENCIES . Se oS gate 


Such monthly statistical reports shall be submitted as the State 
‘Department of Social Welfare requires. 


Such other records and reports shall be maintained and submitted as 
required by the State Department of Social Welfare. 





., 38065 OTHER REQUIREMENTS - PUBLIC AND PRIVATE AGENCIES ~_ ns | 


Agencies providing adoption services shall comply with California 
‘statutes governing adoption of children and with all applicable rules and 


regulations. of the State Social Welfare Board. See the Adoption Manual of the 
California Department of Social Welfare. 


w 


‘ARTICLE2 FINANCES. 
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-38081 ~_* FUNDS - PUBLIC AND PRIVATE AGENCIES . fn Se 


The agency shall be soundly financed and shall have ‘sufficient funds to 
, provide the services which it offers. 


If budget limitations exist, the scope and size of the agency's services 


shall be curtailed to g point that will permit available funds to maintain an ade- 
quate quality of service, 


tote 





38083 FINANCIAL PROCEDURES + PUBLIC AND PRIVATE AGENCIES er 


Policies and practices governing receipt and expenditures of money shall 
- be in accord with sound budgeting, disbursement, and audit control procedures, 


38085  - FINANCIAL RECORDS - PUBLIC AND PRIVATE AGENCIES Pee we He 


Financial records shall be maintained of receipts, disbursements assets 
and liabilities. 


Financial records shall be kept current, showing the nature and source 
of income and the nature of expenditures. 


38087 PAYMENT FOR CARE OR SERVICE - FUBLIC AND PRIVATE AGENCIES: CPA~138 


Any fees charged: shall be clearly defined as such at time of application 
for service and shall be based upon the actual cost of service. : 
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ARTICLE 3. “PERSONNEL as q 
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| 38101 ss GENERAL REQUIREMEHT = PUBLIC AND PRIVATE AGENCIES a we 


seen eit eee as eted 


The number of staff shall be adequate for the scope of the agency's 


) services. 
| 38103 “ QUALIFICATIONS - ALL PROFESSIOWAL STAFF - PUBLIC AND oO ; 
“-" " PRIVATE AGENCIES eee 


Staff members shall be fitted by character, personality, health, education, 


training, and experience for work with parents and with children in foster homes. 


"38105 °° EXECUTIVE = QUALIFICATIONS = PRIVATE AGENCIES | ie 


The staff of the agency must have ‘educational training and/or earertence 
in family or child welfare work. 


Oe weak 


The executive shall have professional training in the field of child 
welfare, or have demonstrated unusual ability and leadership through experience 


as an executive in the field of child welfare. 


When the organization of the agency may necessitate, the executive shall 


have such other qualifications as are required for the additional duties he may 


have to assume, such as supervision of casework. 


A. Private Agencies 


The duties of the executive shall include the following: 


1. Responsibility for appointing and dismissing staff, 
and for working closely with the personnel committee 
of the board. 


‘2. Responsibility for attending all regular board meetings 
and committee meetings of the board, making reports 
concerning agency activities, and interpreting recognized 
standards of. child care to the board. 


3. Responsibility for holding regular staff meetings to 
discuss plans and policies. 


4, Responsibility for organizing and carrying out a program 
of staff development for all staff members, and for 
arrenging for attendance of staff at social work con- 
ferences and other meetings which assist in professional 
growth and effectiveness. 


(Continued) 








38167 & EXECUTIVE - DUTIES - PUBLIC AND PRIVATE AGENCIES Cee te 
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3- Responsibility for carrying out a child care program in conformity with 
recognized standards of modera child care. 


| 6. Responsibility for leadership and atimlotion in commmity planning for | 
child welfare. , 





The duties of the exmeutive of a santé agency skeall include all donpeniie 
bilities listed for tho executive of a private agency, exeept those re- 
lated-to the board and its cesmittoaes. 

| 38109 CASEWORK SUPERVISORS - PUBLIC AND PRIVATE AGENCIES: Pee Pie 


Cage supervisors oball be ermloyod to be wooponsible to the omecutive for | 
tho adequate performance of casework services... 


Case supervisor(s) skell kave the following qualifiesticas: 


1. Successful comletion of tro yoars of graduate work in an aserodited 
ackeel of scelal vork and at losst thre yoars oxporiezce ia a case- 
work eapecity in tho fiold of family or ehild welfare; 3 or 


2. Successful completion of ome year of graduate work im am aceroditod 
school of social work, at least three yoars of exorience ia.a C&SO~ 
work capacity in the fold of family or child welfare, and at least’ 
tw years of osmorionce in tka capacity or eapevork superviser; or 


3. Suseascful completion of owe yoor of graduate work im an ceeroaited 
sehool of secial work, at least three yoars of exerionce im a eases 
Werk capacity im the Meld of family or ehild woltare, ond dersastrated - 
ability withia the egoncy for promotion to casework suporvisor. ; 





Im om agomey which éesa not have a cascwork cuporviser, the executive eboll 
mD0t these qualifications. — | 


~ 38111: CASEWORKERS - PUBLIC AND PRIVATE AGGIES : . S oe eet 
Caseworkers shall kave tho following qualifications: 


1. Successful ccoapletion of two yoars of graduate work in an aceredited 
aehsol of cesial works; ex 
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2. One year of gradvste work in au eserodited seheol of sceial work and 
at least two yoars of emerdioncs in the ficld of re welfare or 
foully werrene | or 


36 College graduction end at least four years of paid exporience in the | 
field of child weifarc or family wolfaro, if ene year of Aas york | 
has not been comlotod. 


ne 


Sap witdecns = eee Gin *. ue Se eeS | 


38113. CLERICAL STAFF - PUBLIC AND PRIVATE AGENCIES es — | 


An adequate clerical staff shall be maintained. ) 


38115 PERSONNEL PRACTICES - PUBLIC AND PRIVATE AGENCIES 
Employment end tenure of position shall be based solely upon competence. 
Personnel policies shall be developed by the agency. 


1 be such as to 
Personnel policies, salaries, and working conditions shal. 
attract and hold competent > well-qualified staff and to ethmiAve their Broresstouet 


growth. 
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_ SUB-CHAPTER 3° “CARE “AND SERVICES: 
: ee 


£38131 "> GENERAL REQUIREMENTS 7 ag SEO 


ee er 


The processes of intake, placement, supervision and termination of care 


shall be in accord with present-day accepted standards of child care and social 
_ casework, - : : 


ans Services provided shall give evidence of adherence to the following — 
principles of child care: 


1. A child has a basic right to hls own home and famtly, the 
‘natural setting in which the child's social and personality ; 
growth normally occur. 


2. Primary emphasis shall be upon skillful and understanding 
professional service to parents to help them meet the 
child's needs In his own home whenever possible. 


3. The type of service provided shall be based upon consideration ; 
of the child's individual needs, his family situation and the 
wishes of and participation of his parents. 


4, The foster home care given must provide opportunities for 
maximum development of the child's native capacities and 
must further his development into an adequate adult personality. 


Every child placing agency shall state its intake policies in writing 
and make such written policies available to the public. 


*=38133 > NONDISCRIMINATION - ACCEPTANCE FOR SERVICE see 
The written intake policy shall include a statement that the child 
placing agency is operated on a nondiscriminatory basis, according equal 
treatment and access to services without regard to race, color, religion, 
national origin, or ancestry. An otherwise eligible child may not be exluded 
on the basis of these characteristics, 
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\ 
A child placing agency established to serve an identified group may 
serve this group, but shall not discriminate on the basis of race, color, 
‘religion, national origin, or ancestry. 


A religious group may elect to serve children of a particular 
religious faith, but may not discriminate within the group on the basis of 
race, color, national origin, or ancestry, 





(38135; INITIAL STUDY : ~ : eee 
: The decision to accept a case for service shall be based upon 
(1) clearly defined but flexible agency policy, and (2) a complete social a 


‘study of the child's total situation to determine what wil] best serve his 
ultimate welfare, 


. The social study shall be recorded, 
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| (38137 PLACEMENT AND SUPERVISION = . fo 2 


_ os 1s> The religious preference of parents shall be respected In so far 
vo ss as possible In deciding among the available homes; the home best 
' sulted to the chlld. When an alternate home Is used, steps 
shall be taken to ensure that the foster parents arrange for the 
“vo. Child's religious observance in accordance with the parent's 
preference, . 


2 Children of the same family shall be kept together whenever possible 
‘unless ft has been determined that this is not beneficial, 


. 3. -The selection of a foster family home or of group care in an inst{+ 
-tution for a particular child shall be based upon consideration of the 
.. , individual child's total needs (health, educational, religious, re- 
- creational, social and emotional) and how well the particular foster 
‘family or institutional program can meet the child's needs and poten - 
tialities, This includes the ability of the foster family to accept 
and respect children of any race, creed, color, religion, or national 
ancestry. 





| . 4, Every effort shall be made to strengthen family relationships and to | 

Ce. ' help parents make a responsible plan for the permanent care of their 
children, unless the child has been permanently removed from the 
‘custody of his parents, or the plan is placement in an adoptive home, 


| po '° 5, The agency shall make certain that adequate and appropriate clothing, | 
' recreational allowances, and continuing medical and dental care are 
provided for each child. 


| | 6... The agency shall maintain adequate supervision theoueh sufficiently | 
frequent visits to the child, foster family (or institution) and own 
family. The frequency of such visits shall be determined by the 
_ circumstances of each case and the discretion of the agency. 


Dla Ny? The caseload of a worker giving full time to the supervision of child~ 
_ ren in foster homes shall not exceed fifty children. If the worker 
‘"- carries other responsibilities such as recruitment or home finding, 
intake, or work with children with serious emotional disturbances, or 
work with children in their own families, or the geographical area to 
be covered is widespread, the caseload shall be proportionately reduced,: 


\ 
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| . ‘7. Psychological study, direct treatment by a psychiatrist, or psychiatric 
a '. consultation to aid the caseworker in treatment shall be provided by 
_ the agency for those children accepted for care who require such 
aa _ specialized professional services, 


7 8. Foster homes used for children under 16 years of age shall conform to 
aaa the standards for Boarding Homes for Children as developed by the 

State Department of Social Welfare and set forth in the Boarding Home 

Manual, my 
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38139" 3?" TERMINATION OF FOSTER CARE rae eee ae, 





Termthation of agency care shall be determined by casework study and 
, planning. nm 


Continuing siiidy of the home and planning with the family and child shall 
"precede the return of the child to his parents or a bp laSlver. ' 
: ' ' Arrangements shall be made for adequate follow up service and supervision * 
“according to the child's needs. Be tf . a 
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ARTICLE 2°, CASE RECORDS oo, 
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t 


y The agency shall maintain adequate case records for each child and family. 


Separate records shall be maintained for each foster home studied and sed | 
“by the. agency. See Sec. 38191 ik, A : : 


Current administrative records shall be maintained by the agency in such : 

a form as to provide an index to all cases, including location of all children 
under care and of all foster homes in use. 

. Pi i 


£38153 77 CONTENT OF CHILD'S RECORD oe. + 
’. Each record, shall include a face sheet, report of original study, and . 
progress reports of the child under care and work with the child's family. 


The record shall also contain either the child's medical record or a 
listing of the dates of physical examinations, medical treatment, hospitalization, 
and illnesses, with a brief notation for each entry showing any significant find- 
ings at the time of examination or treatment. The medical record, whether’ main- 
tained in the child's record or elsewhere, shall include a summary of the child's 
previous health history and reports on ell physical Srenethons; a and 


treatment required by Section 38211. 
eee meee 5 6 
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- @- ARTICLE 3" HOMES “IN_EXCLUSIVE USE BY LICENSED GHILD PLACING AGENCIES » 
NA Bae LEN AN TT aD opens AE PONT, om eT FE at eee ee eg ee 


"BBTV \. GENERAL REQUIREMENTS 
le Q 

The work of a child placing agenc:r in selecting foster homes for its 

exclusive use and in placing children in such homes is subject to review by the 





SDSW, . 


which may terminate its enyrcval'of the agency's selection and use of homes exerpt 


from license, a 


H 
\ 
‘ 
1 


The exemption from license of homes in exclusive use shall be limited to F 
boarding homes as defined in Boarding Home Manual, Regulations, Secs. 40013 . through; 


0017, Boarding homes for Children; . 40019 through 0023 Foster Day Care Homes 
Children; and \0025,%. °° 7 ' Parent-Child - Boarding Homes. 


The above exemption shall not include boarding homes over which the State 


Department of Social Welfare has no jurisdiction. (See Boarding Home Manual, 
Handbook, Sec. BH. 350, Facilities Subject to License by Other State Agency. ) 


38173) IDENTIFICATION OF HOMES IN EXCLUSIVE USE ~~ ou. 


Each unlicensed foster home in the exclusive use of a licensed ehild 


en 
" 

{ 

} 


placing agency shall te provided with a Certificate of Approval (Form BHC 30.2,” : 
Revised), properly ecupleted' and signed by the executive or other representative © 4 
{ 


of the agency. 


. A copy of the Certificate of Approval shall be kept in each foster 
Pamily case record. 


“eo 
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£38175, 7 NOTIFICATION TO ACCREDITED LICENSING AGENCY es 


_.. A licensed. child placing agency shall notify the accredited (public) 
agency of the county in which the home is located of each home approved for ex- 
clusive use, each home rejected after study, and each home of which exclusive 
use is being terminated. 


Notification shall be on Form BHC 30.3 by the licensed child placing 
agency within thirty days after action to approve, reject, or terminate the use 
of the home. 

A licensed child placing agency shall also send immediate notificati 

' of a desired change to the public licensing agency when (1) a home approved for 
exclusive use, wishes to become a licensed home, or (2) a licensed home wishes 
to become a home approved for the exclusive use of the agency and the agency. 
plans to issue a Certificate of Approval to this home. Form BHC 30.3 shall be 
used for this purpose. 
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“38177. 2 CONFIDENTIAL NATURE OF RECORDS: AND INFORMATION PR ng cae 
. = fate onal . ‘ 7 : , : : ; as, Lwiey sy 


Sec. O1S1/ of the Boarding Home Manual, Regulations, shall be applicable 
‘to the interchangs of information concerning foster homes in exclusive use between 
gecredi ted nee and licensed child pene agencies. 
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“" +The Standards for Boarding Homes for Children, Sections LOWS1 - through 
40527 in the: Boarding. Home Manue?s Bhatt be the basis for the approval of: homes for ~- 
exclusive use. : 


<7 38181. COMPLIANCE WITH STATE LAWS AND REGULATIONS ~~ Pie Gee Sy ye 


Conformity with state laws and regulations regarding criminal record 
clearance, housing, sanitation and fire safety shall be determined in accordance with 


aperions: 4o219 _ ythrough \ 40305 _ _of the Boarding Home Manual. 


The responsibility of roster parents to comply with any existing local 
ordinances shall be called to their attention. 


yer eyo ot 
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38183 “> ADHERENCE TO LIMITATIONS OF CERTIFICATE OF Oe, 6 tik, 
_ APPROVAL a ee 


The foster home approved for the exclusive use of a’ licensed child placing . 
Agency shall accept only those. children placed by the Bpeney. which ppETOyes ‘the home..." 


: . ‘ . . . : ¥ . . : : ” ‘ ot 

538185 =r WEALTH AND WEDICAL CARE - i ae 
i ; 
The securing of consent for medical care from parents shall be the 
{ responsibility of the child placing agency rather than the foster parent. 


#8. 3BIBT RE aeauigreR 





i The maintenance of the information required in Section 6o10F the 
‘ Welfare and Institutions Code shal be the eae accord of the child Sede 
|, agency. - 
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[38189 CHANGE OF ADDRESS OR MANAGEMENT 
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, A change in the address or management of the foster home shall nullify 
approval of the home for exclusive use.. Another social study at the new address 

' shall be made before approval is again given by the child placing agency. Similarly, 
approval of a home at a given address is not troneestable to @ new gecnpant of 

“ those premises. ; en eae 


38191 ia . FOSTER HOME STUDY AND CASE RECORD - ¢ ens a 


Each foster home study shall include all steps necessary to determine 
whether applicable standards are or are not met. (See Boarding Home Manual, 
Secs. hO51.. through 052) 7; 


All members of the potential foster family shall be seen. There shall 
be as many office interviews and home visits as necessary to determine whether 
the agency can use » the nae and for what type of child. : 
co : 

nue foster home eeuay shall be fully recorded. 

A paidiate case , record shall ‘be Haletainee for. each foster home. In j 
addition to the foster home SUSY aneleding contacts with Eetersnees); the record - 

. shall. contain: rf ; | 
} 
‘ 4 
1. - face Biase: or application form 
Dh te - a 
le. aa pertinent correspondence : 


3- Medical clearances, any necessary annual fire clearance, ih Ree 
and/or any Social Service Exchange clearances 


4, A copy of the notice to the public licensing agency of 
action taken 


5. A copy of the Certificate of Approval “i ; 


r 6. A record of each child placed in the home and the dates 
the child received care. 


A periodic recorded evaluation of the continuing service rendered 
by each home shall be made not less often than annually, : and preferably at : 
nLeSBt quarterly. : 


BO NOT WRITE IN THIS SPACE 


An evaluation shall be made each time a child leaves the home. All 
changes in the foster family situation, such as family composition, penkti 
i Supe Gy: and spousing Beet also be recorded. Gg 


Me ee 
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! AB 7 MASTER FILE : : pe ie ae 





dl ‘The child placing agency shall maintain a master file of all foster nowes 
Stuaies and/on ‘used by i agency (nereding any licensed homes). 








ty Wh beaten = ee te 
| x. 38195 © CASE PROCESSING CONTROLS | oe ee 
be 
Cs. Such card files and secrete as may be necessary spel be ierneained in, 
, connection with case processing such as: : m4 
7 . “ ‘1. Pending applications 


o vi" 2,. Perfodic evaluations 

‘ 3. Annual fire clearances (when required) 
; _ 4, Homes in use 
: ; ce Be Homes studied-and available for use 


{ 
1 


BR ek Se A et Lt 


: i v 


38197" use OF LICENSED HOMES AND HOMES HOLDING A CERTIFICATE OF APPROVAL: aa 


| i A licensed child placing agency may use a licensed home. When it does, 
| it shall nothty the puBLie licensing agency of such USE. 


A home approved for the exclusive use of a licensed child placing agency i 
etal not be used by another agency. 





The individual needs of each child placed, as well. as the savetent 
accommodations of the home and the ability of the foster parents, shall determine 
“the oumber of children who may be placed. ; 


gate bavnataten ds at eS er CT ee OTs Oe Re 
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£38211? 


{nam repeat: pone ane 


The agency shall provide adequate preventive and remedial medical care ? 
_ through 8 qualified physician, preferably a pediatrician, or through a medical 
‘clinic organized to provide the necessary medical service. 


The medical care provided shall include: 


l. 


2. 
36 
, 


6. 


- Ve 


8. 


10. 


il. 
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CARTICLE ‘ht “HEALTH PROTECTION 


7 
en pee tS es 


vena 


The ener gota 


oat 


Ronee 


tbe pa tee 


Complete physical examination, including examination of “eyes and 
ears (prior to placement whenever possible). 


Prompt treatment of remediable physical Sond viens 
Necessary laboratory tests and innoculations. | 
Immunization of children over six months against diphtheria and 


vaccination against smallpox; immunization of children under 
six years against whooping cough. 


Provision for tuberculin test or chest X-ray for each ehild; } 
provision for nose and throat culture, vaginal smear, and j 
Wassermann when indicated. - 


For infants continuing medical supervision; for older children 
physical examinations at least annually or oftener as recommended 


- by the Be onreeee: or as the child's development and condition 


indicate. 


Care in case of illness or accident, including provision for 
medical care and hospitalization as required. 


Dental examinations semi-annually followed by necessary treatment; 
arrangements for orthodontic care for ies requiring this Cares | 


Continuing observation of the child's developmental progress and 
discussion with the physician of any deviations from satisfactory 
conditions. 


Competent psychological and psychiatric treatment or consultation |. 
for those children who require such service. 


Health instruction, adequate nutrition, and training in sound 
physical and mental health habits. This training shall be shared . 
by parents, foster parents, caseworker, and physician. — . 

















Foan 400A 





DO NOT WRITE IN THIS SPACE 


CONTINUATION SHEET 
FOR FILING ADMINISTRATIVE REGULATIONS 
- WITH THE SECRETARY OF STATE 
(Pursuant to Govarnmen? Code Section 11380.1) 


ee ee [PERSONS\ 
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= Se ce a ea = : 
Un, ae * ; . “ ie whaeitine ote rad 
“4Q001 . \*, BOARDING HOMES FOR AGED PERSONS - DEFINITION anh Seer 


ps "paging homes for aged (BHA) are of two types as aefinea by Secs. 4 
* 0003 0B) and.40005.. > 





ings J+ FOSTER FAMILY HOME - AGED PERSONS ~ DEFINITION - a ee 
A family home for aged persons is a family residence, noninstitutional 

in character, which receives for care, with or without compensation, no more 
jl than six persons who have reached the age of 65 urea { 
005 2 SMALL GROUP CARE HOME - AGED PERSONS ~ DEFINITION. OES a 


ak group: ‘care home for aged persons is a residence, noninstitutional in 

| siseastas, which accepts for care, with or without compensation, 7~15 persons who 
have reached the age of 65 years. (See Handbook Sec. EEL. 21 for definition of = | 
institutional chaPecteristics a) ae 


ne eens OM ane 


400077» INSTITUTION FOR AGED PERSONS ~ DEFINITION 2 : oo 8 


7 
eee 


er 


An institution for the aged is a home which is institutional in 
character or which accepts 16 or more persons for care. — . 


*wo009 RECEPTION AND CARE OF AGED PERSONS - DEFINITION ages 

Persons, corporations, or associations are subject to license as a home for 
the aged if they solicit and/or receive aged persons into a physical setting with the 
intention or practice of assuming for them responsibilities which go beyond that cus- 
tomarily associated with a landlord~tenant relationship. In determining the need for 
a license, the intention, obligations, or practices which shall be construed as indi~ 
cations or.evidence of a need for a license, include the following: i Sais 

1. Identification of the establishment and the service offered by any 
name, description or advertisement which implies a service to aged 

' people other than that of housing, a place serving food to the pub- 
lic, a nursing or convalescent home, or a psychiatric care facility. 

2. Implied or actual assumption of responsibility for general oversight 
and, as needed, personal care to aged persons, such as help with 
bathing, dressing, eating, care of clothing, mending, laundry, per-__ 
‘sonal shopping, transportation, health supervision, assistance in 
maintaining social and recreational contacts, etc. 

Any practice, intention or obligation which does not include all the ser- 
vices required in regulations governing: the licensing of reception and care of the 
aged shall not,. however, be presumed to excuse any person, corporation, or associa~ - 
eect from the heed for a license. er 

. bees os Koen ce pO , Pee ae 
cana en Oe FSS eee Pi SSeS re eg ah ane es : 


~ 40013 ’ BOARDING HOMES FOR CHILDREN ~ DEFINITION = 


Nec" 


Boarding homes for children (sic) are of two types as defined by 2 
Sees. 40015..:. and. HOOL7 » 


yo gets een re moe : ye : . 
a Bobee Toye ee * ae 
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‘HO015 FOSTER FAMILY HOME FOR CHILDREN - DEFINITION | ee 


A family home, noninstitutional in character » which provides 24-hour 
care, with or without compensation, for not more than six children under 16 
years of age, including children of the foster family under 16 years. 








‘40017 ~~. SPECIAL BOARDING HOME FOR CHILDREN - DEFINITION ~ eee 


A family home, noninstitutional in character, which provides 24-hour 
care, with or without compensation, for 7 to 15 children under 16 years of age, 
including children of the foster family under 16 years See. ‘HaridbooleBH-2- 52 for Sor 
definition of institutional characteristics.) 


L40019° .  DAY-CARE HOMES ~ CHILDREN - DEFINITION Sg Meee 


| _.. Day care homes are of two types as defined by Secs.’ 0021 and - v | 
. i. 40923 - s . ’ er: cand 
HOOT“! FAMILY DAY-CARE HOMES - CHILDREN - DEFINITION | 8 ee 


‘with or without compensation, for not more than six children under 16 years of 


Family home noninstitutional in character » which provides day care only, | 
age, including foster cay s children under age 16. 


aed 


40023". SPECIAL DAY-CARE HOMES - CHILDREN ~ DEFINITION A csc 





Family home noninstitutional in character, which provides day care only, 
Me | '° with or without compensation, for 7 to 10 children inclusive under 16 years of 
age, including children of the foster family under age 16. 





a ae m : . as, - + an, 


eo ee Nn ee oO 


40025 = PARENT-CHILD BOARDING HOMES ~ DEFINITION . Bs gant ce 


A family home ,noninstitutional in character, which provides board and 
room or room only, to parents with their children including as a clearly defined 
| part of the service given, the care and supervision of the children while the 

parents are away. Such homes may accommodate not more than six chlidren under 16 
_ years of age, including the. foster mother's own children, nor more than four 
. family units, including the foster aoe unit and employees and their eran. 
in residence. ; , 


5O NOT WRITE IN THIS SPACE : 
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(40027. ~ PARENT-CHILD INSTITUTIONS ~ DEFINITION _ ae f 


Facilities operated by a person, corporation or association which provide’ 
(a) board and room or room only to parents with their children for more than six — 
.ehildren under 16 years of age, or more than four family units including the 
resident staff with children or (b) service for a smaller number, which is 
institutional in character. 


{40029 :° DAY NURSERIES - DEFINITION = 7 : 


Facilities operated by a person, corporation or association which 
(a) accept for nonresident care and supervision, more than 10 children under 16 
years of age or (b) provide for a smaller number care that is institutional in 
character, with or without compensation. 





The term day nursery includes all types of group day care programs, in-- 
cluding day nurseries for children of working mothers, nursery schools for children 
under the minimum age for admission to public schools, parent-cooperative nursery 
schools, play groups for preschool children, programs giving after school care to 
school age children, etc. ' 


| 40031 -' INSTITUTIONS FOR CHILDREN - DEFINITION 


Facilities operated by a person, association or corporation which 
(a) accept for 24-hour care, more than 15 children under 16 years of age or 
(b) provide for a smaller number, care that is institutional in character, with 
or without. compensation. ; 


— 


40033 = MATERNITY HOMES ay te 
Facilities operated by incorporated nonprofit organizations which offer 

residential care and other social services (a) to girls under 16 years of age for 

periods prior to and after confinement and (b) to their babies for varying periods 

of time. Hospital services operated in connection with a maternity home are also 

subject to license by the SDPH as a hospital. 


"40035: CHILD PLACING AGENCIES 


Public agencies designated by the counties and private agencies operated 
by nonprofit organizations which place children for temporary care or for adoption. 


SO NOT WRITE IN THIS SPACE 





£ 40037 2 COUNTY ADOPTION AGENCIES 2 


Public agencies authorized to accept relinquishments for adoption, find 
homes for children under 16 years of age and to place children in homes for adoption, 
and when specifically authorized such agencies also investigate and report ‘on 
petitions for adoption filed in the Superior Court of that county. 


T0039 FACILITIES FOR THE AGED NOT REQUIRED TO HAVE A LICENSE) = ees 
eh hese ce en at Big & Le rises d tee ne Siete tone 

keen & A license is not required when care of aged is given by any of the following 
persons: 





1. Son, daughter, grandchild, brother or sister of the aged person, and 
spouses of such persons. 


2. Close friends and relatives in a shared living arrangement, when the 
“services are incidental to the living arrangement and the aged person 
was not received into the home of the friend or relative for the pur- 
pose of being cared for. 7 





Be Legally appointed guardian or. conservator of the person. 7 
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Sus ter hones for children used axcius ively by child placing agencies “ 
licensed to approve such homes for their own use. i 


“o043 <>, HOMES OF RELATIVES, CLOSE FRIENDS, AND GUARDIANS oa 





A child care license is sab reuiteea when care is given by the following. 
_ persons? | 


1. Blood relatives. 

’ Care may be given at any time and for any period by relatives, © « 
including those of the half blood, except second or third ee 
cousins; blood relatives of preceding generations denoted by % 
prefixes of grand, great, or GPOBESSrest; or erepparentsy PEOR 2 
brothers or sisters. ; i 

mane Close Friends. 


Care may be given by a close friend of a parent or guardian ‘- 
provided that: © beds 


(a) Consent of parent or guardian is given, and 
(b) Children cared for are from only one family, and 
x BEN CE) Receiving and care is without compensation, and 


| o! 7 -(d) ‘Care is given either 
| (1) occasionally and irregularly, or 


(2) if regularly, for an average of three hours or 
less on days when it is provided, and 


(e) Receiving and caring for the children would not jeopardize 
their health, welfare or safety. 
3. Guardians 
For guardians of the person of the child. 


DO NOT WRITE IN THIS SPACE 


‘40045""» ADOPTIVE HOMES = CHILDREN | a 
1. Independent Placement - Petition Filed 


Adoptive homes in which a petition for adoption has been filed and is 
pending. : 





2. Agency Placement - No Petition Filed 


Adoptive homes in which an adoption agency has placed a une for 
adoption but petition has not yet been filed. — 
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40047” HOMES WITH JUVENILE COURT COMMITMENTS UNDER WeIC SEC, 72% a, 


Homes to which juvenile court wards have been committed, under | 


Section 727a of the Juvenile Court Lawes eg, ace 


7 os Bo ee ee me ced bee he bee abt Donte STL base een tt FET AY wey aS ege 
[HOOKS > ACCREDITED LICENSING AGENCY See 


A local public agency designated by the Board of Supervisors and 
approved by the SDSW to license family. boarding homes. for children and aged , 
under the authority of WEIC Secs.16004 and.16202.. 


\O051 ° ACCREDITED INSPECTION AGENCY = 


~ 


A local public agency accepting limited delegation of authority for 
the SDSW to inspect and to recommend the licensing action to be taken by the 
SDSW for family boarding homes for children and aged. The SDSW retains res- 
ponsibility for decision and action in regard to issuance or denial of license. 


40053 ABBREVIATIONS ol ok aa 
The symbol BHA is used to designate aged boarding homes. 
, The symbol BHC is used to designate children's boarding homes. 
' The symbol PC is used to designate parent-child boarding homes. 
The symbol DC is used to designate family, day care homes, 


— 


The.symbol FT - full time = 24-hour care, ~ 
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SARTLCLE.-2-- DELEGATION To ‘LOCAL. A AGENCIES. ‘. 





© 


wwo10l 2 RESPONSIBILITIES DELEGATED Ma . | ne 


The Licensing responsibilities delegated to a local accredited agency shall. 
be limited to facilities listed under Secs. 40103 ~,and 0105. ©. wer 


‘HOIO3 ~~ FACILITIES FOR AGED | re 
1. Foster family homes for aged persons as defined by Sec. 00036 .” 


Le 
2. Small group care homes for aged persons as defined by Sec. 0005." 





*. 40105“ FACILITIES FOR CHILDREN | a ee 


1. Foster family homes for 2lehour care of children as defined by vo 
Sec. OOL5. | 


2. Special boarding homes for 2h-hour care a children as defined i a 
Sec. 4OOL7 o ° 7" 


. 3. ‘Family day care homes for children as defined by Sec. - “Wooe1. , vw 
4. Special day care homes for children as | defined by Sec. 0023. a a 


5. Parent=child boarding homes for parent and children as defined by 
Sec. 0025. / 


* 40107: LIMITATION ON DELEGATION 


The SDSW will accredit only one public agency to serve a county. Each 
accredited agency will have delegated responsibility for all pa homes for 
children and aged persons in the county. 


“40109 _» PROCEDURE AND AGREEMENT OF ACCREDITATION - LICENSING AGENCY 


The Board of Supervisors must enter into a contract with the SDSW and 
designate the licensing agency. Such contract shall be signed by the Director of 
SDSW and the Chairman of rans Board of Supervisors. 


50 NOT WRITE IN THIS SPACE 


: KOI -” AGREEMENT WITH ACCREDITED INSPECTION AGENCY 


No contract Shall be necessary to become an accredited inspection agency, 
but such delegation shall be confirmed in writing. 


Responsibility will be delegated to an accredited inspection agency for 
homes listed in Beret 40103 - .and 40105. ©: eee 














Foam 400A 





GO NOT WRITE IN THIS SPACE 


Ll. 


= " STANDARDS FOR ACCREDITATION wise te i Ba Ni es ll 

. : od 
“In accepting. accreditation, a local ‘agency agrees ‘to assume the follow! 
“ing responsibilities: ae a 


‘| 

{ 

{ 

al 

} 

censed homes needed in the county. See. NOL25 6 s wes 
) 

need. See; 0127. - aor ; a j 
} 

: { 

i 


f a: breasnliectiee interviews are available £0 soteneial appli- 


et prompt and consistent manner (i. e., through voluntary with- 4 
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tale Aes GEOR AS : a RS ace 


To employ staff adequate in number and in competence to perform: | 
the duties required by this manuel « For oe requirements, | 
see Sec... 4olis * oo ‘HOl7. . ar ee Hi 


To erovide for staff assigned to the Licensing progran, qualified’! 
supervision and inservice training. See; ioe) jue 40123 36 wis ae 


To establish procedures to determine the number end. Ayes of lik be 


Tore 
Y . 


“To deseheis a “program to Seceult Heuee a accordance with verified 


ry 


ne ne 


- To eovepriee local procedures wBseh aeurS that: ‘ 


cents. See ; ho22.. eee f ‘ 


4 
4 
ot \ x 
J 
1 


sities De: The licensing process conforms with the requirements of this | 
oe manual . See 0225 = 0251. - oe 


' ‘ 
ey : i 


c.* Licenses are not issued to homes which cannot meet the stand-. 

‘ards set forth in this manual. See Standards for Boarding 

Homes for Aged (0321 _, - 0411 _.) and Standards for Boarding" 
Homes for Children (. hous ~ 0527, Vee ~ 


de “Interim supervision of licensed homes (a) provides reason- 
-able assurance of continuing conformity with standards and 
with the terms of current licenses and (2) helps licensees vii 

’ improve the quality of care provided. See 0269° - 0287. 


~~ 


' Care not in conformity with standards is terminated in a 4 


‘ drawal or denial of applications; voluntary discontinuance 
of license or recommendation for revocation, and any steps 
necessary to initiate prosecution for operation without a 
‘license or an injunction proceeding). See applicable sec- 
tions in chapter on Licensing Process. — 


cee et 


Tex 


oe a ee . * 
Cre tte ee ae, Heed a Settee 


? 


‘ff. Case records and statistical records are established and. 
maintained,’ and reports completed ‘in accordance with the. 
requirements of this manual. See Yo1s4 - ee. a 

\ ; : > se 


’ , : ; a . ag 
\ P , : ? : c 
‘ 7 


+ 
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10. To interpret to other staff, other agencies and the community, the 
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‘opportunities for licensees to increase their understanding of the 
needs of children and aged persons; learn effective methods of meét-. 
ing these needs and receive ECOERT LOE for the service they provide. v 

See hO1296 : \ i es 


"i 4 


6. To supplement the supervision of licensed homes by providing other .‘ 4 
a 
4 


to provide 24-hour care for children are (a) allocated to designated ~ 
: child-placing agencies for their exclusive use or (b) earmarked for 
‘use by parents who elect to place their children without the BSrvices, 
of an agency (i.e., independent boarding homes ) « See ! 40131. = 
. 1 
8. To establish and maintain a central vacancy file showing all licensed 
.' homes which can currently accept additional children or aged persons 
(i.e., all homes with vacancies except 2h—hour | BHCs allocated to child=— 
. placing agencies). See. 40163. — 


ote 8 


9.° To provide an adequate service of counseling and referral for parents, 
aged persons, relatives of aged persons, and agency workers request- 
. ing information about available licensed homes. See_0135—. ~ 


S 


s 


‘licensing program, the needs of children and aged persons who require_ 
out-of-home care, and the proper use of licensed homes. See: LOL37« 


STAFF = GENERAL REQUIREMENTS nee 


"Each accredited agency shall have a staffing pattern which: 


ie Assigns to one or more employees, responsibility for all phases 
of the licensing program described in this manual. 


2. Insures that each employee assigned to any phase of the licensing 


programs will have sufficient time to perform his assigned duties 
in a competent manner. 


There shall be review of the staffing pattern when a supervisor's 
duties exceed the supervision of more than six workers (exclusive 
of clerical staff). 


If licensing responsibilities are assigned to professional staff 
who have other duties (i.e., intake for two or more programs}; 
placement and supervision of foster children; public assistance, 
etc.), the workloads of these employees shall be limited to a 
size which permits performance of licensing duties in accordance 
with the requirements of this manual. 


Sufficient clerical time shall be available to the licensing 
program to (a) conserve the time of social work staff; (b) insure 
the maintenance of adequate records and the completion of re- 


quired reports and (c) make available the interpretive material 
needed. 


Ae ep eek OF STAFF - LICENSING WORKERS as 


Workers who receive licensing assignments after June 30, 1961, shall have 


‘either status in the class or the qualifications for their position title (or for a 
comparable title) as established in the class specifications for that title, adopted 
by the Social Welfare Board for the Merit System. 


4HO1I9 - QUALIFICATIONS OF STAFF = SUPERVISORS ea 


Supervisors assigned to any phase of the licensing program after June 30, 


1961, shall have either status in the class or the qualifications for their position 
title as established in the class specifications for that title, adopted by the 
Social Welfare Board for the Merit System. 





: ‘i 7 ' x -. acute 
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‘he’ duties of a supervisor assigned to the licensing program shall. 7 

Ancludes 4 

| gtite Paes | 

‘Ls Developing or assisting in the development of a training and ; 
_ Staff development program. (See 0123 ~--) G4 


. ae ie ee of licensing records to determine the quality 
- . - Of practice and the areas in which further training is needed. .° 


- a a 1 Supervdiuien of the job performance of licensing staff by = *! 
: (a) helping individual workers acquire the knowledge and skill 

'" needed for performance of their duties and (b) providing ; 

’ assistance in formulating work plans and sound licensing vt 
decisions. a : 


4, Maintaining effective case control to insure that licensing’ 
aera iS responsibilities are properly discharged. 





aed STAFF DEVELOPMENT. 





. Bach accredited agency shall provide an orderly process of staff ieee 
ment for all employees assigned to the licensing program. This shall include: 


ee Appropriate orientation to the licensing program, its philosophy 
and purposes, as well as to the duties of a licensing worker. 


2. Inservice training designed to help staff acquire the knowledge 
and skill. necessary to adequate performance of ‘the licensing function. . 


‘40125 = ASSESSMENT OF NEED FOR ADDITIONAL HOMES | ~ a: 


Each accredited agency shall establish systematic procedures for determine ' 
ing the community need for additional licensed homes, and the Sher ecuer An bice of 
‘She homes needed. 





‘These, procedures shall include: 





1. A system of recording and compiling information about the character-~ 
istics of homes requested but not currently available (e.g., homes in < 
certain géographical areas; homes able to accept more than three 
children of the same family; homes whose rates are compatible with — 
OAS grants, etc.). 


BO NOT WRITE IN THIS SPACE 





2. Periodic review of the vacancy file to identify the characteristics 
of homes not used to capactiy over long periods of time. 


tee ae ete Lk et 


Information about continuing vacancies is properly used to acquaint po- — 
tential applicants, applicants and licensees with the current need for out-of-home 
‘care. It shall not be used as a basis for refusal to accept an application; for’ 
.undue delay in the study of an application or for denial of an application. hah 
‘See 0217. ; : “ 


Information about unmet needs shall be used as a basis for the agency : 
recruitment program. . It shall not be used to enforce an unwanted change in the. ~°: 
‘terms of license, or @ requested change which is not consistent with the best 

interest of children or aged persons requiring Guyce’ heme care. ., 


: iv 
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in 


—hoi27 P RECRUITMENT. OF NEEDED i 





at An. paaicaveed: agency shall accept. responsibility ‘for conducting. an | 
‘active recruitment program when, it As evident that the current supply of: panne 
Eeumdeo to ites. Licensing . jurisdiction, is not adequate ‘to inet: the heeds’ oft. 


one soma gees] 





% ae Parents, aged persons, or relatives of aes persons indies ae 
“oy epeterray Service, — 


eR gays 


|p, Public. agencies responsible for developing: ‘placement plans for + 
- +1: Children or aged. persons (i. e.; the county welfare ' ePer mene 
the probation department or the CYA); 





When additional homes are pouaeae an accredited agency shall ‘dae: 

, all reasonable efforts to (1) retain the interest of potential applicants who 

“seem able to meet licensing requirements; (2) enlist the help of licensees in 
; * recruiting suitable relatives, friends and neighbors, and (3) inform the general | 

; public of the need for licensed homes (e.g, through speeches , news releases, . 
T.V. and radio programs and/or announcements, etc.). 


yep pe tere 


Licensing staff shall not invest time in any special efforts to 
recruit homes not subject to the licensing jurisdiction of an accredited 
; agency. When appropriate, however, applicants and licensees shall be advised 
“of (1) any existing need for homes subject to. license by the SDPH or the 
‘ SDMH and (2) any need. for additional homes reported by a private ‘child- 
' placing agency licensed to approve foster homes for its exclusive use. 


' 
t 
i 
t 


Rae 


Credit ee a ee RL a atl a wt ae 


‘hor23 “> RESPONSIBILITY FOR IMPROVING THE QUALITY OF .CARE . ee 
In addition to the interim supervision required by this manuel +,’ | 
10269 = 10287 - )s an accredited agency.shal.l develop a program designed to 
te improve the ‘quality of care. provided by current. licensees and (2) sustain | 
their interest in providing a continuing service for children or aged persons‘ 
;who require out-of-home: care. . ie i, 


The program for licensees shall include appropriate methods to 

‘(1) interpret the needs of children or aged persons;.(2) describe ways in 
jwhich these needs can.be met; (3), explain any changes in law,, regulation,’ 
(licensing procedures or staff and (4) convey . eppreciation of the bervices 
| provided by Licensees. 


ere as 
oe a Tee OF 


40131. CLASSIFICATION OF 24-HOUR BHC'S 


Bach accredited agency shall endeavor to establish and maintain a system 
through which homes licensed to provide 24-hour care of children are (1) designated 
as agency foster homes for the exclusive use of a single child-placing agency 
(e.g., County welfare depdrtment, probation department, CYA, etc.), or (2) identified 


as independent boarding homes for use by parents who do not wish to use an agency 
placement service. 


Any agency whose homes are not currently classified in this manner shall 
take immediate steps to classify (1) homes receiving an initial license (2) licensed 
homes not currently caring for childrens (3) homes in which all children have been 
placed by their parents (i.e., independent boarding homes) and (4) homes in which 
all children have been placed by one agency. Other homes shall be classified as 


soon as this can be eocompi tated without replacing any children currently living in 
paese gone ee 


Agencies to vnich hones are allocated shall be requested to (1) provide 
an annual written evaluation of each foster home used during the preceding year 


(see 0295. ) and (2) report immediately, any decision to discontinue use of yi 
an agency foster home, 


Homes recruited by any Aniactentaw, agency shall be allocated for use 
by that agency, unless the, licensee requests another classification. 
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P0135 =: REFERRAL SERVICE ~ a oe ne 

An accredited agency shall provide a service of counseling and referral. 
‘when a parent, aged person or relative of an aged person requests & list of | ee 
licensed homes or help in developing a suitable plan for out-of-home care. pe 


eee ee 


oe Phe service given shall include the following steps: zs - a 


1. An interview (by telephone if necessary) to (a) obtain sufficient * 
information about the child or aged person to determine his needs 
“and (b) explore the possibility of developing another plan of care 
‘or of referral to another agency. service (e.g., homemaker service, | ' : 
the child-placing service of this or another agency, etc.). 


. ‘When indicated, review of the central vacancy File to identify ' 
fo Ori homes which have some of the characteristics needed (e.g., location, 
, rates charged, personal characteristics of the licensees, etc.) and 


_.. 3. , Review of licensing records to determine whether the homes selected 
< _ For possible use would be likely to accept a child or aged person . 

with the needs and characteristics described. . 

Discussion with the parent, aged person or relative about what 

it would be like for the child or aged person to live in the 

homes available and help in making decision about next steps. 


5. If requested, referral to another worker or agency, or provision 


of a selected list of available homes (a minimum of three if 
possible). 


If the interview indicates need for a facility not licensed by the 
accredited agency, a similar service shall be given whenever available resources 


are known (e.g., day nurseries, institutions for children or aged persons, nursing . 
homes, homes licensed by the SDMH, etc.). 


When appropriate, the steps listed above shall also be completed ~ 
when @ placement or public assistance worker, probation officer, or a worker from 


another agency requests assistance in finding a home that can meet the needs of 
a particular child or aged person. 


OO NOT WRITE IN THIS SPACE 


On request, licensing staff shall participate in placement conferences 
to assist other staff in making decisions as to which of the homes available for 
use can best meet the needs of individual children. 


40137 7 INTERPRETATION OF LICENSING PROGRAM ee sae: 
i : H 
. All accredited agencies shall provide appropriate interpretation of 4 
; the licensing laws, the procedures used in licensing and the meaning of out~- 4 
'.of-home care to children and aged persons, to all members of the agency staff -) 
, and to other community agencies or officials who have any direct connection « 
with this program (e.g., officials responsible for enforcement of state laws 
{or local ordinances which may affect licensed homes (zoning commission, health } 
. department, fire safety officials, etc.); the probation department, juvenile 
:court judge, district or city attorney; mental hygiene clinics, hospitals, 
‘Other social agencies, etc.). 


t 
5 


Accredited agencies shall also utilize available opportunities to - 
(1) increase general community understanding of the licensing program,. its 
‘objectives, 


and the proper use of licensed homes and (2) stimulate the interest 
.of community groups in meeting the needs of childr 


| en and aged persons living in 
‘licensed homes (e.g., the need of aged persons for recreation and social con- 
ese a) foster children for acceptance at school and in community activities, . 4 
,ete.). 5 leig oe oa . er - 
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3,--RECORDS AND REPORTS.~ 


a“ 


(O15) |° CONFIDENTIAL NATURE OF RECORDS AND INFORMATION — 


' Boarding home records and information pertaining thereto shall be 
confidential. ; 


Information that an application has been filed, that license has been 
granted or denied, the number for which license has been granted, and the type of 
care (type as distinguished from quality) given, is public information and shall be . 
provided on request. 


Information shall be given in actions brought by law enforcement officers . 
‘dealing with the enforcement or prosecution of the boarding home law. 


In the subpoena of records and witnesses by a court when the action does 
“not concern the licensing program, the attention of the court shall be called to the 
confidential nature of records, 


information of an evaluative nature (which may inelude the entire record) . 
shall be released only when it is requested by a public or private social welfare or 
health agency which fulfills the following conditions: 


L. ‘The agency, as part of its usyal duties, makes social investigations . 
' for the purpobe of rendering Social service. 


2, The agency maintains adequate standards for the protection of 
confidential information, 


3 The agency will use the information nly Lor the purpose for which it: 


is made available, such purpose +0 be teasoriably related to the 
purpose and functions of the inquiring agency. 


40153“ CASE RECORDS foo 


Each licensing and inspection agency shall maintain case records 
containing all information secured regarding each of the following: 


1. Prospective applicant for license (preapplication contacts) 
2, Applicant for license 
3, Licensed Boarding Home, 


The record shall contain full information relative to the action taken 
“by the agency or the decision of the applicant or prospective applicant to 
withdraw, 00 : . eee 
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HO155 -' CONTENT OF CASE RECORDS 


‘Pertinent social information revealing the characteristics of each, board= : 
‘the home shall be recorded in order that the strengths and weaknesses of the home 
are clearly set forth, and there is indication of the basis for the action taken by. 
the agency. 


In addition to the case recording, case records shall include in a uniform e 
arrangement: (1) copies of all forms completed in connection with the application: 
or licensing study; (2) a11 correspondence received; and (3) eopies of all cor- 
respondence sent. ’ 


An accredited licensing agency shall file & copy of the license in the 
case record. The record of an inspection agency shall contain copies of the noti~ 
fication from the SDSW that a license has been issued. 


‘40157? RETENTION AND DESTRUCTION OF CASE RECORDS 


Records shall be maintained intact for five years after the application 
is denied or withdrawn, or the license becomes ineffective. Thereafter, all material | 
may be destroyed except: 


1. Information necessary for auditing purposes | (i-e., index ecards for . 
' licensed cases). 


2. The records of saneaseas who have filed an appeal from revocation 
of license or denial of a renewal application. These records shall 
be retained permanently. 


If no application was filed (i.e., cc's), correspondence and/or a 
ey be destroyed two Se after the last contact. 





£40159 - RECORD OF HOMES iN EXCLUSIVE USE BY LICENSED PRIVATE 
ai ane PLACING AGENCY 


.. The accredited agency shall record and file each notification form received 
from & private child placing agency and shall take any appropriate action indicated 
by the information recorded on this form (e.g., clearance with agency files to 
‘identify whether BHC application filed and appropriate correlation with any exist- 

: ing records followup re licensing requirement when foster children are in care and 
‘the home is not approved for use by the private agency; etc.) | 
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~ CONTROL PROCEDURES - MASTER FILE | 770 0% 27 Sorter sre 9 meng 
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a oe a a tate ons et , F : . P= ‘ Os s ATS tiosisler satbened 
ee aa re od 
Ee Bach accredited licensing or seepaeeion agency shell pera reta @ master 4 
Me card file of all boarding homes. © = \ 
; : : ; me 

, Each agency shall also maintain a method of registering Sieh case number 4 
assigned, and cases shall be further identified by a copies es the aged.i 
HomIES and the children's boarding homes. ... : 4 

a! \ at dads 

si 40163"). CENTRAL VACANCY FILE = ae tee eo cine 


. . Each’ accredited agency shall establish @ procedure through which it is - | 
possible to identify all licensed homes currently available for use (i.e., all 
BHA's which have vacancies and all ‘BHC's not allocated 125 the exclusive use of a 
child-placing agency. | See ' hori” Bile eS a -_ Stee 

If a separate ' "vacancy file" is not maintained, identitying tabs and 
needed information shall be placed on the cards in the Master File or Central 
| Regie here: cee BH-024.10-024.13 ~ Handbook.) : « 


f 








Ce 4 , fe * = 
ee Ge : fr cee ch 
~HO16s _i CENTRAL REGISTRY j ree 
‘Bach socredtted licensing or inspection agency shall maintain a 
central registry of all licensed homes within the agency's jurisdiction, in/ as & 
order that there may be one central source of information to the Pablies, , 
‘The Master File may be used or adapted for ‘this purpose. . - . 
‘This information must be made accessible ‘to the public. a. 
, ’ co men pan omens 6 Segoe ee 
cue CASE PROCESSING CONTROLS a Seca OnE 
he " heoredited apangios shell maintain card files and controls’ ons a 
i eae Pending applications SNL pee eee a ee Se ae 
pal 5, a2 ao i hss i vio a 
ee 2. Annual renewals . “ — a a a 
igh as Inquiries, homes reported to pe operating without ‘deense, ‘complaints, 
’ ; - vo ase : . BR to : : ; ~ c : “4 
aA Any required clearances. (e.g, fire, sonitation, tuberculin skein x 
. ‘test or X-ray, etc.). 2 ; 
" ae ee 
Aus “STATISTICAL REPORTS oe : 
i! os Nacesanted Licensing agencies helt submit the Perere monthly ; : 7 13 
‘otatistieal reports to the SDSW: a eB 4 ae. 
a m ee .Monthly Statistical Reports. on Pca of Rograing Homme for Aged, se 
Be Form BHA-ML : ee i ae 
i” poe hes ! ’ nC : 
ee x Be: _ Monthly Statistical Reports on Licensing of Boarding Homes for: 
ee eee (Children, Form a ee ee 
ee te kg hoos oe ee oi “ poutine we 
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ARTICLES LICENSING PROCESS.. So, Aa then va. ne ye 
“hoa: PURPOSE . ght - : 


’ 


Yue 


i 


| 
\ 


The welfare of children and aged persons, rather Se the desire of the 
_spplicents for a atid shall. guide the process of Licensing , foster homes. 


{ 
te St eee ry as Sepa if 2 eS 


7 : . se ' 
Sect EE se ’ ; s 
fe vo a % : Se, 


ae oe eet ot eee 
nem eepene Nien geen eee ~ 


i (40203 “ACCREDITED AGENCY = GENERAL ; ; 
An accredited agency shall accept Gp lieations for license in Baccrasiee. 


’ with its delegated responsibility, and shall act on such i aoe as rapidly as’ 
| administratively PORES PIO, 


] 

: | 
os i 
wot hay- 


Paid 


f 


mt Ae Lata “ke 
een leet Aantal tee es 


\ 


7 Case records shall be maintained and shall contain all information secured « 
i regarding each Shiri tan for a boarding home license and each licensed boarding ‘ 
‘home. . (See Sec. | 10153 es 7 _ os 


"40205, cINSPECTION ences RESPONSIBILITY eo ee 


a 


te 


Each inspection agency shall prepare all forms, scieepondendé ana apertel 
“(Gneinatae recorded reports of interviews and other contacts) in duplicate to provide; 
material for.the record maintained by the SDSW.- 


go f 
. % a t 


(0207 * = LICENCING JURISDICTION Sani ae ae 


Cuo209 CT DETERMINATION OF JURISDICTION ; | eee 


Initial contacts with persons planning to care for children or aged persons , 
Shall include a determination of whether their home is subject to license by the 
‘accredited BeenOye tee Secs, ' ee cand - MoL05 - See also Handbook Sec. 103.10 
for chart.) as oe 
mM 
When the care planned cannot be properly classified as boarding home care 


‘for children or aged persons, any other licensing requirements shall be explained and ' 


‘information given about the procedures to be followed in making application to the 
proper state department (i.e., the SDSW, the SDPH or the SDMH). An opportunity to : 
modify plans to remain within the Licensing jurisdiction of the accredited agency shall 
-algo be provided and any necessary referral procedures explained. 


t 


Plans which appear subject to license shall be reported to the proper state : 
_ department when (1) children or aged persons are currently receiving eare; (2) a pro- " 
posed facility is believed to fall within the licensing jurisdiction of the SDSW or / 
(3) an application for license as a boarding home was previously filed and is still 
j Peneangs (For referral procedures, see Secs. 4o211 co? and. 40213 A) 
‘Any BHG or BHA application filed before the current plans were developed or; 
“gully. understood: shall remain pending wntil it is known whether licensing jurisdic- 
* vion will be accepted by another agency. (See Secs.. 4o211 . _ through HOR” ye 4 
1 : When a request for inspection by a fire safety authority or local health ‘ 
" department preceded referral to another agency, written notification of the referral. . 
‘shall be sent to the appropriate inspection official. (See Sec. | 80243") 
: “On receipt of notification that licensing jurisdiction has been accepted by’ 


“another agency, a letter shall be sent to the applicant advising. that, his erpiicabion 
will be considered withdrawn. (See Sec.{ 0255 a) fs 
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<<. _This report shall include the following information: ' ~ - 
wo \ _ . | . ; ‘ 
ree _ Name of the home (if any). 


; ‘Licensing status with the aecredited agency (including the date of ex~ | 
eae Ber ac: ‘ 
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S/REFERRAL TO SDSH 9 7 coe ee ee 1. 
2 : When plans for the care of children or aged persons are believed to fall -ij 
-within the licensing jurisdiction of the SDSW, a referral report. shall be sent to- 
ithe’ néarestArea Office. | a 


. r j al in 
f : 


se Sema a a 


IA 
AM 
ves 


wok 


rx 
SE Letts eink ah hae 


H 
‘. _«, L& A copy of the recording of the initial interview and/or a summary of 
Pye as! ’ pertinent information contained in any prior record of the accredited 


4 


( 
ieee. This report- shall: include: 


agency. 
4 + f . . we 

iG 2. A letter which explains the basis for referral, reports the current 
7 pe ‘status of any application previously filed and if an application ig 
still pending, requests a report of the SDSW licensing decision. | 


i 


SR ate ac a acai 


: Similar referral shall be made to-the SDSW when there is (1) doubt as to 
‘whether a proposed facility is subject to license or (2)'a lack of clarity about 
‘licensing jurisdiction.- ‘ % ; ee : 
“40213. REFERRAL TO $DPH phe cand ee 
: . *) hee , - ' 


4 
’ 


‘ When plans for the care of children or aged persons are believed to fall 
within the. licensing jurisdicti 


; on of the SDPH, any referral. report required by 
Sec..:40207 \ shall be sent to the. Bureau of Ho 


Y 
207 spitals of the SDPH (2151 Berkeley Way, 
‘Berkeley), with a copy to the appropriate Los Angeles,Health Department. (city or - 
‘county) if the facility is located in Los Angeles. ‘ oe wy oar 


cee 


r 


> 
owaset. 


ve 


oo 


ts ie 


aa 


, Address of the home. pie iA ae 
,Name and address of the potential applicants. 


.@ 
7 


se 


‘ S af 
= ovale ees tas 
pena Eten ett hbeiE 4 en eteee eee = Pe 


piration of any current license. and the terms of the license). 
5. ‘Number of any children or aged guests currently receiving care and a. 
-. brief description of their physical and mental condition. ' 


(A medical 
diagnosis is not required. ) 


“A statement of the plans described ag they relate to the services to be 

¢. provided (e.g., administration of medicine, bedside care, massage, 

on ee physiotherapy, etc.); the physical or mental condition ‘of the children 

ae or aged persons to be accepted for care and any other pertinent informa- 
_ 4 tion needed to determine jurisdiction. 7 , ‘ 

Tf a BHC or BHA application is pending, .the letter of. re 

equest’ a report of the SDPH de¢ision about. jurisdiction, : 


oe. 


ferral, shall algo |” 


nn Or 


Bee EL. 


a aN 
re rs i Sn . 
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sen ae . 3 . ; "case whe Mee den: lens ah i aera 
F40215 > REFERRAL TO SDMH Ne 


. ¢ 


- When plans for the care of ‘children or aged. ‘persons are ‘believed to. fall. 
‘within the jurisdiction of the SDMH, ‘any referral report required by Sec.” "40207 _< : 
‘shall be sent to the Division of Private Institutions of the SDMH (107 Se ie enondvey, 
Street, Room 2012, Los Angeles 12). ; 


past pe 
omy a 
’ 


. ' This report shall include ‘all Anformation required when, referral. is made’: 
: to Ge SDPH. (See Bec. 0213 _ F we 


See eae 


eo 
5 a 
a ous } 
es CS 4 


see 
i 


AN 


Te APPLICATION FOR LICENSE . . 


4 


Any person shall have the right to file an application ‘for license. 


A person who wishes to file an application shall be ‘given an opportunity 
to do so even when it is known that licensing standards are not met, or that aged ‘|: 
guests or children are not available for placement. ‘ 

Persons currently caring for children or aged persons and Antending to rm 
t dentine such care shall be instructed to file an application. — \ 


A new application shall be filed whenever there is any change in type 
of care » change in location or change in ~ persons, responsible for aa : 
care. See Secs.! "40273 _ and 40285 ‘10287. aa 


—— 


A new application is also required when a renewal application was not i 

‘filed within the legal time limit. See: 40309. ae : vg ee 

The appropriate’ application form (BHA 10 - Application for License to / 

' Operate a “Private Home for Aged or BHC 10. 1: - Foster Home cei) shall be“ { 
completed and’ eee by saa applicant. . 





wet Reel te 


Cho21g © APPLICATION FOR LICENSE ~ CRIMINAL RECORD CLEARANCE = BHC” =z! 
‘The ‘appl tcatton’ form: (BHC+10; i ~ Poster Home App Teation) ‘Shall.be - | 
comp leted and: “signed by both husband and: wife under penalty’ of perjury. 
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! re | ——— 
| (40221. PRE-APPLICATION SERVICE PO a cm ; 


ee, 
Pn nt 


Potential applicants (husband and wife or both partners in a proposed BHA, 
oa) fat pertinent) shall be asked to come to the office for an intake Interview, unless 
| |this is not a reasonable requirement (e.g., because of the distance involved, etc..). 


if group meetings for potential applicants are held, ‘the office interview 
may precede or follow the group session, but a group meeting shall not be used as a 
substitute for the required office intake interview... . ~ Barges a 





‘Intake interviews shall be planned to: 


Peeiet 1. Secure information about the motivations and qualifications 
_.» Of potential applicants. 


2. Interpret in general terms, the licensing laws, the standards 
*'."" applicable to the type of care planned, the way in which the 
" agency determines eligibility to license, and what would be | 
involved for an applicant in securing a license (i-e., agency . 
.,,contacts with references and any necessary clearances and 
"* verifications). 


3. -Help potential applicants decide whether the responsibilities 
~ involved in foster parenthood or care of aged persons are Mot 
“consistent with their needs, interests and capacities. 


4. Provide a basis for mutual decision as to whether there is 
" " reasonable expectation that the requirements for license can 
be met. 


“1 nigh Help potential applicants decide whether they wish to file an 
" °“* “application, consider further the information received, or 
abendon their plans to care for children or aged persons. 


a eye 6. Develop plans for any next steps indicated by the decisions 
reached (e.g., another office interview after information 
about zoning requirements has been secured, home vayee after 
_n.application is filed, etc.). 


my Es 


See wee 


“40223” PREAPPLICATION SERVICE ~ BUILDINGS TO BE USED AS A BHA 


DO NOT WRITE IN THIS SPACE 


When a potential applicant for a BHA license reports a plan to purchase or} 
‘lease a building; construct a new room, wing or building; or make major alterations — 

in an existing building, the intake interview shall include discussion of applicable | 
Serene requirements. , 4 
p. \j 
: If care of more than six aged persons is being considered, a potential ap-: 
.plicant planning new construction or major alterations of buildings shall be advised ! 
‘to discuss his plans with an appropriate fire safety official before construction is; 
_ started. Potential applicants wishing to operate an institution for aged persons at: 

/some future date shall be referred to the nearest office of the SDSW, even though ; 
: the operation planned at this point would not remove the facility from the jurisdic-* 
‘tion of -the accredited agency. (See Sec. =sssoan ) for eppropriate prpoesure: 2 a 


ct 
} 
i 
a 
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me 


eg ee STUDY OF APPLECATION © CSP SPR wateape rng emer "v eee 


Each abidy shall Include all steps necessary to determine whether appll= : 
cable licensing standards are or are not met. (See Secs.', 40232 | _r through 


FE 40251 ») 


zl 

. . 4 
ieee ; ae Se 
aay “74 

When. a probation officer has submitted Form BH-75 certifying that a | 
‘foster home meets the minimum requirements for license, the content of any = a 
‘attached material shall determine the steps necessary to obtain assurance that \ 
licensing standards are met. When a report of the home study completed by the { 
‘probation officer is provided, the adequacy of its content shall be evaluated and 
appropriate plans made to secure any additional information needed (directly or i 
-through the probation department). If there is no report of the home study, all 
‘of the usual steps necessary to determine eligibility to license shall be completed. 
: 
| 

| 

A 


aes oy 


: The study shall be completed within 90 days after the receipt of appli= 
‘eation, unless there are factors beyond the control of the agency (e. Jes failure 
-to receive necessary reports or clearances, etc.). 


» 40227 7 » CRIMENAL RECORD CLEARANCE 7 INITIAL LICENSING STUDY = BHC ; ~ 
all Soe ahs &) web 
r { 


‘Bach spospeetive foster parent shall be fingerprinted By a person trained 
‘to take fingerprints. Criminal record clearance shall be obtained from the State 
Bureau of Criminal Identification and Investigation by the use of Form Cif=7.' 


If it is not epaseibie to ascertain the criminal record or absence there~ 


of by the fingerprint method, then resort -to name check as a secondary, alternative 
method shall be made. 


1 


Ifa person's fingerprints are taken. twice and both sets are not suffi- 
ciently clear to permit Cll to effect clearance, use of the name check as a second - 
ary, alternative method is permissible if the following conditions are observed: 


ae There is a completed, signed application on file which includes a | 
by ' statement as to whether or not the applicant has a criminal record. 


be. An entry is made in the licensing narrative record explaining 
effort ‘to effect clearance by the fingerprint method and reason(s) _ 
a 6 ‘ " for resorting to the name ‘check. \ 


cy 


Name check method shall also be used ijn unusual circumstances 5 CeGey 


if the person .is physically. unable to have fingerprints, taken and is, in all other, ) 
pees qualified. for a license. 


o eels ad ie : a Wf see at peed og py 
os “ehh i. 7 ae fe . ¥ tet nate cee aes ee de te 
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men Bal mst ae Fn gt peep tyne Cp eR EIT 
aa gepraeapies sarod Sa , ’ ‘ ne 7 f PTT ee Rec e 
iy” 4O22 2 DISPOSITION OF CRIMINAL’ RECORD REPORTS = BHC 3 a 4 
ee Deca A I ices 
Beet . -The crimina] record reports shall be reviewed promptly on receipt, - 
‘Upon such review the accredited ‘agency shall: 


' 


EERE Sigh igh teas Sg 


ne EE Seater ta 


Ag Boge. s aenemmaaaial 
the a i te 


pe Ve “Continue processing the application if there is no criminal record, ee 
+. or if the only record is of minor traffic violations in which a fine hn He 
of $50 or less was imposed, 


any 
be 


ieee ie 


fos 


2. Deny the application for a license if the reports show that that either 
the husband or wife has been convicted of a felony involving intentional 
, m bodily harm or any sex offense whether’ felony or misdemeanor, 


3, Deny the application tf eltther applicant or spouse has wilfully,°and in a 
material way, withheld or falsified information regarding:his or her 
{ . e¢riminal record, . 


v4. In all other cases determine whether the issuance of a license 
i, is possible. Some of the factors to be considered are whether 


q 
be ' applicants have been rehabilitated, or the conviction mod if ied ; or 
a. pardon. issued. : 


\ 


Obtain conclusive information in all matters on which the reports are incon- ° 


clusive as to whether either applicant has been convicted of.a crime including’. 
modification, setting aside of the conviction, or pardon. a 


a“ 
sig ae a 
eR teenie ee Bh 


i ' . : 1. 4 j a i rae 
-6,. Promptly notify the applicants if denial is indicated. If there isa — aa 
i Foster child in the home promptly notify the child 
‘ 


placing agency 
responsible, or the child's parents, or guardian. 


: *, 
ee ae 


= phim ide : ; ae ot 2 . 2 7 ws : ay 2. 
y #023 _> INTERVIEWS | “2 [. ie 


Se OnE? ; 
7 Each study shall include a sufficient number of interviews with the 
“applicants to determine their ability to meet the needs of foster children or 
-aged. guests. | _ ; ; 


i 

. ‘ | 
a 
‘ 


er 
Later 


. 1 i 
\ oe 
re 


4% . . 
At some appropriate point, the standards shall] be reviewed with the 


\ 
: 
; 
a 7] 
vapplicant. ; : “ 
t , i : ? 4 4 
ee at Pi sult : P ts i 5 , 
\ ' When issuance of a license is anticipated, the requirements relating a 
:to the maintenance of a register and strict adherence to the terms of the license a 
iShall be explained. A copy of the pamphlet containing appropriate standards shall ct 
also be given, — , } 
bs 4 

4 

A 
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{ - 
; Applicants eligible to license shall be advised that forms (BHA 50 - of ee 
tion and'Emergency Information -Residents - Homes for Aged, BHC 50 - —° '< 
‘Boarding Home Register = Child Placed by Parents, and BHC 50.1 - Boarding Home 
Register = Child Placed by Agency) are available for use in maintaining the 


required register, and shall be provided with a,supply .of appropriate forms. bre 


identifica 


Veemet Bly A opt 
4 ; 
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[40235 “235 REFERENCES 


CONTINUATION SHiZT 
Fun FLING ADMINISTRATIVE REGULATIONs 
WITH THE SECRETARY OF STATE 
(Pursuant to Government Code Section 11380.1) 


Unless the application is withdrawn or denied after an initial interview(s), 
the study shall include at least one visit to the applicant's home to determine 
whether requirements relating to the physical aspects of the home are met. 


When there are own children or other adults living in the home, one or more 
home visits shall include an evaluation of conformity with requirements applicable to. 


- all members of the household (e.g., mental and physical health, willingness to share = 
their home with a foster child or aged persons; family relationships; etc.) 


aA 
7 ahde 


FP ee ena ETE 


A license shall not be issued until one or more references have been con- 


- sulted to corroborate and give assurance that the impressions gathered by a thorough 


and careful evaluation of the home are reasonably sound. 


‘40237 1; VERIFICATION OF INCOME AND HEALTH | ae: 
Each study shall include any necessary verification that standards re- 
lating to physical and mental health and financial status are met. 


40239: VERIFICATION OF FREEDOM FROM TUBERCULOSIS —BHC 2 4 ee 


Unless all members of the household are exempt from these requirements 
because of their religious beliefs, each study shall include: : 


1. <A determination that all necessary reports on intradermal 
tuberculin tests or chest X-rays have been secured within, 
the last twelve months. (See Handbook Sec. BH-120.24 and 


Regulation Sec.’ ~ 40327-1.) 


—~ 


2, An examination of these reports to insure that freedom from 
active tuberculosis has been certified. 


40241 7) IDENTIFICATION OF HOMES HANDLING MONEY OF AGED PERSONS-BHA 
, APPLICATION 


Each applicant for a BHA license shall be required to submit a "Certificate 
Regarding Money Handled for Aged Persons.'' (BHA 86) 


If the money handled in any one month averages $25 or more per resident or. 


-1§500 or more for all residents, he shall be required to post a ''Bond of Home for 


Reception or Care of Aged Persons'' (See Handbook Section BH-026). The bond, in an 
amount determined in accord with Regulation’ 0351 i shall be kept on file and shall 
be a part of the licensing record, 7 ; ee 


vs, 
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ae } : . _ case 
ie io : oe weet ee re 


; oo : , ae Pow de crnttocke ay 7 
[ho “4023 “\ ELRE SAFETY = CLEARANCES ~~ “=, Barge 
d ee for inspection aba be sent to on oppropriate fixe Eada ea) 
when: .(Form BH-23.7 is available for this purpose.) - eters 


|} °° (Aged Homes”. 


1, An applicant requests an Initial Jicense to care for one or more aged 
" persons. 


2. A boarding home license Is renewed. 
-;3. New construction or major alteration of buildings has been completed, 


i ‘The licensee requests a change in the terms of license that may affect 
fire safety. : 


‘5. The licensing agency doubts that fire safety exists. 


'. Children's Boarding Horfes ; } 


1. The foster parents plan to care for more than six children, sneluaing | 
own children. 


2. The home is located in a federal housing project. 
: 3. The licensing agency doubts that fire safety exists. 


eS FT 4. The foster parents plan to use a temporary structure for. the care ~ 
of foster children during the summer vacation. 


‘Making REUUPSEE for Fire Inspection 


If local fire inspection is not Sariduies requests for inspection shall 
be sent to the appropriate district office of the State Fire Marshal in. - 
San Francisco, Sacramento or Los Angeles. 


Requests shall include the following: 


iy 


— 
Siew atetawetee ER BT Bde teen ee SAT SH ee 


eet te 


io 2 . 1. Name and address of home. 

i 2. Clear directions for reaching home 

- Description of building. 

. Any observed fire hazard. 

- Number and ages of foster children. 

- Number of aged persons and any pertinent information on their 
physical condition. 

- When appropriate, a request for the changes necessary te make any por- 
tion of the building safe for the care of nonambulatory aged persons. 


DO NGT WRITE IN THIE SPACE 
“J Ow Fw 


oc ee = 


‘Withholding of License v ed 


i) 

+ 

{ 

t When a fire apereerion aS saa a pisenes shall HOk be issued until 
1@,fire clearance ‘is received. © ee ae a 


ie ae deed -s — 
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depk’ 4 , Bg ee ace ea ene ey celal 
_bozks LOCAL WEALTH AUTHORITIES - CLEARANCES ee on. oe , 


pry 


bs ; Inspection by a local health department shall be requested when there is. e. 
jdoubt that standards relating to health and safety are met. 


a "Special problems in determining conformity with standards exist when: 

pec ie 1. The home is located in a rural area which does not have an approved 
: water supply, sewage system and other public utilities. (See 

1. SeCSe- “40391 Sand YOugh  ) a 


e 

2 : 
. 2. The milk supply is not obtained from a commercial dairy. (See 

‘ a 

e 


a an _ tection of food, refuse disposal, general senitation of Pret bony ote. )) 
ov" "(See Sets. (4O39. and LOL9L» }) 


3 Sec. hOWBL 3), : Ea 
Bf “.3 3). ‘The home appears to present a health hazard: (stones, care and pro- . A 


an 
te 
ps 
ke 
Be 

ig 
a 
ps 
E 
| 


mn 
1 
as ‘ a ra 


‘i. An expanded summer program for the care of foster children is planned. 
For these programs, the guidance of the health department shall be 4 
followed, with regard to the adequacy of. toilet: and bathing facilities 

ee well as the items listed above. 


5 HOUSING 





When there is doubt that the requirements of ‘the State Housing hot are met, ; 
= inspection by an appropriate housing official shall: be paneer eae? 
i-hozkg” ‘LOCAL ORDINANCES . _ is sh ee ee 
 aiceeaas ‘ : ‘ Hen a 4 
i Bligibility to ieeane shall be dutenniuea on the basis of conformity to the 
. standards issued by the SDSW, and no responsibility to. enforce conformity with docal i 
ordinances shall be assumed by the aN or the accredited ‘agency. 3 


‘ 
acces Mel id andy Lites wbepk +c paceman 5 


ber wep hae ie: we, a ‘ ea a! ae . | 7 : ae + ane 
s ~ ee ea. Pee Ga Te + ‘ 3: " é “8 ane Tao's TE, Bale } 
host” “S LICENSING AGENCY = “EVALUATION ; Pak 
ed Me at 
’ When all necessary information has been secured through interviews, observa~ + 


‘tion or written reports, the findings shall be evaluated to determine conformity with. , 


javendards. 
! In this process, deviations from standards relating to the physical aspects 
‘of the home shall be approved only when (1) all other requirements are met and (2) a 
jrealistic modification of standards is necessary to protect the welfare of a particular: 
ichild or aged person, or to secure any licensed homes in a particular community 

Cas e., when the removal of a child or aged person already living in the home would be 


a 


‘are eupeyenderd because of an acute veuere pean or one reasons) «” 
‘ ee 

: “The Spaiyabion: as well as the information tained, shall. be. Havenaee and 
used as a. basis for.decision about the-licensing action to be taken. =... 
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2740253, INSPECTION AGENCY pe re ee” oe — 
When the study of an application has been completed and the recom- 


mendations are ready for licensing review, the SDSW shall be notified on the 
form provided for this purpose. . 


(40255. > WITHDRAWAL OF APPLICATION Pee en ny 
An applicant shall be permitted to withdraw his application at any 
, time prior to the issuance of a License. ' 


A verbal request for withdrawal of application shall be confirmed dn 
writing by the agency. 


: An inspection agency shall secure a duplicate withdrawal or send a 
copy of the confirming letter to the SDSW. 


je 40257 ISSUANCE OF LICENSE 
: When the requirements for license are met, the appropriate license 
form (BHA-30.1 - License to Conduct ‘a Boarding Home for Aged Persons or ‘ 
BHC-30.1 ~- License to Conduct a Boarding Home for Children) shall be completed. ° 


All licenses shall bear (1) the case number and symbol assigned 
(i-e., BHC or BHA); (2) the name and address of the person or persons respon- 
sible for the care to be provided; and (3) the effective dates and terms of the 
license as set forth in Secs. 0259 and )0261. vi/ 


The original and one copy of the license shall be signed by the 
executive or delegated employee of the agency responsible for licensing (1.e0, 
the accredited agency or the SDSW). 


One copy of the license shall be filed in the case record and the 


original license transmitted to the licensee(s) with any special instructions, 
register forms or other pertinent material. 


“0259 ° EFFECTIVE DATE 


The effective date of a license shall be the date actually issued 
or a subsequent date. 


DBO NOT WRITE IN THIS SPACE 


No license shall be issued or bear an effective date prior to com- 
pletion of the licensing study. A license shall not be predated to the expir- 
ation date of a prior license when a new application was required because of 
a change of location or a change in the person(s) responsible for care. (Example:: 
The previous license issued to the some applicant at another address or to a 
different licensee at the same address expired in May, and the study of the new 
application was not completed until June. The new license must not bear a date 
prior to the completion of the study in June. ) 


No license shall bear a date of expiration more than 12 months from 
. the date of issuance. es 
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»40261 61 TERMS OF THE LICENSE ng Sy . wear o 2 aa 


‘ : > ) : sig Ne 7 ‘ . : aoe iM 
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S vs 

The license shall specify the maximum number of foster children or aged. ‘| 
" guests to receive care al-any one time. 


ve ‘When continued care of a particular child or aged person requires 


} 

i 

| 

~ special permission, ‘the license shall specify the name of each person whose care A 
, 18 so authorized. i 


4 





ees 
: Any other Limitations indicated ii the etusy shall be written | on the — 4 
' “License oe included in, the transmittal letter. 


2. Boarding Homes for Aged Persons 4 ‘ ic Re. Sy \ 
: ’ Unless the care of nonambulatory aged persons has been approved by : 

fire safety officials, each BHA license shall state "Ambulatory aged only.” As | 
: When such approval'has been given, the license must specify the number of a eee 

| wopeniey AO persons included in the Licensed capacity and any Limitations 

on the rooms which they may occupy. ' (See Sec. 402)3' ca). , vA 


i “Boarding Homes for Children (day care and 2hehour care) oe a 

“' The license issued to a foster home for children shall specify * 

, (1) the age range and sex of the foster children and (2) the type of care ws 8 

-, authorized (ise, "For day care only;" "For 2-hour care only" or “For parent 

. child care only"). 3 
é pty . 

Unless requirements for a "Special license" are met, the number of 
foster children specified on the license and the number of/ children in the 
ORNS family. less than 16 years of age shall not total more than six. 


bl i. / 

< ‘A license with a minimum age range of less than two years shall 
«| .{ also specify the number of foster children under two years of age who can 
z be accepted for care. Unless the requirements of Item 1 in See Bees el. 
z| ‘| can be met, ae number shall not exceed the following: 

wW i 

2 ‘lL. -None, ‘af the foster’ family has two or more children under two! 
a > ._ years of age. 

z ; : 

g ee / 2.2. One,, if the foster family has one child under two. 


3. Two, if there will be other children over two years of age in ; 
the home (i.e., own children or foster children). - se 


‘ 
t ie ’ 


Care of more than two children under two years of. age shall be |; ~ ae 
suehoiced only when there will be no other: children in the home and an ex-” - 
ception is warranted by some unusual factor (e. 8+, care required by three oe 


| brothers and sisters under! two years of age; care will be given by two 
J adults , eteee : 


(continued) _ 
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hy S je of -shs oo Se fi ty, ee “ey 

ce " (Continued) a ; a See 
“When foster ees and/or other members of the household have claimed 

| exemption from the requirements relating to intradermal tuberculin tests and chest 

( X-rays on the basis of their religious faith, the license shall be Limited to the 

a) 

i. 


are of children of the same faith. (See W&IC Sec. : 16017). : i 


or oS ee et 


; For foster homes which operate a summer program for a larger number of , = 

Rpeaeee: the license shall clearly state both the number of children permitted for j 

year-round care and the number. of children permitted for summer care. If the sumer’; 

"capacity has not been determined at the time license is issued for year-round care, 4 
:@ new license shall be issued when the summer capacity is determined. This license. / 

‘shall - indicate the number permitted for Veneer ous, cone as wt as whe number for. 
: whom summer care is authorized. 


ts ; : ‘ : ; aaa ay 
40263 . 808. ISSUANCE OF LICENSE - INSPECTION AGENCY °° Go a 
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When it is necessary to recommend denial of a new application, this action 
ppbel be carefully discussed with the applicant and if any children or aged guests 


.are living in the home, a plan and date for the discontinuance of care shall be: 
N eorest upon. mig 


Unless the applicant elects to withdraw his application, a letter of 
denial shall be sent to the applicant confirming the prior discussion. This letter 
shall (1) state that the application is denied (2) review the reasons for this 
decision and (3) confirm any plan for the discontinuance of wilicensed care. The ° 
reasons given shall represent a true statement of fact but need-not include a de= . 


tailed listing of all factors which contributed to the denial decision. (See 
Handbook section.) 


Whenever it is known that children or aged persons living in the ane? 
|, have been placed by or through public or private welfare agencies (e.g., county | 
welfare department; probation department; California Youth Authority, Catholic. 
Welfare Bureau, etc.), notification of the plan.to fecuede a license ‘shall be given on 

_to the. agency concerned. _ : 


aor. Ss ’ ‘a ea aye eet 
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[0265 INSPECTION AGENCY - DENIAL OF LICENSE ee es 


_ When it is necessary to recommend denial of an application, this action 
shall be carefully discussed with the applicant in the manner required for a lie | 
censing agency. (See Sec. 10263 .) The agency shall then notify the SDSW of Vv. 
its recommendation of denial, 


40267. OPERATION WITHOUT A LICENSE 


Continued care of children or aged persons without a license, and 
continued refusal to file an application shall be followed by referral to the 
district _attorney for action. 


Such referral shall also be made when care is continued after the with 
drawal or denial of an application. 


' The letter of referral to the district attorney shall include: 
.Le The date of denial, withdrawal or refusal to file an application, 


“2. <A statement of the reasons for denial or of the reasons given for 
Withdrawal or refusal to file an application. 


3. A request for action under W&IC Sec.16015 or 162106 mS 


When denial is based on a lack of fire safety clearance, the letter of | 
referral to the district attorney shall also contain a report of the fire offi- 
cial's findings. A copy of the referral to the district attorney shall also be 
sent to the local ‘fire department or the State Fire Marshal. — 


In all instances, the agency shall keep the district attorney informed 
of any subsequent adjustment which might make further action unnecessary, or any 
devel opment which will require additional action on his part. | 


DO NOT WRITE IN THIS SPACE 





+ 








| Font 400A 


























eee ar ne eee cere EE ES 





SOO NOT WRITE IN THIS SPACE 











CONTINUATION SHEET. : 
FOR FILING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 
(Pursuant to Government Code Section 11380.1) 


H0269 _-, SUPERVISION .OF LICENSED HOMES - AGED AND CHILDREN . 


_° ‘Interim visits shell be made to Q) insure that the welfare of children _ 
or aged persons is properly protected and (2 help licensees improve the quality |. 
.of care provided. - = ; as 


Priority shall be given to work with new licensees and with those who . 
were not ia full conformity with regulations when the last license was issued. ~~ 


_ When it is evident that requirements are not met, applicable standards 
shall be explained and a plan developed to correct deviations or achieve con~. 
formity with the terms of the license within an appropriate time limit. (See 

' Handbook. ) ae 


At least two supervisory visits shall be made before the expiration of © 


the current license. One of the requirei visits may be the visit made as part 
. of the renewal study. See Sec. 0295 |. (W&IC16201 requires a minimum of . 
| two visits each year.) : page . 


; 40271 GARE OF PERSONS NOT: PERMITTED UNDER TERMS OF LICENSE © 


Any indication that licensing jurisdiction may be affected by the physical 


or mental characteristics of the foster children or aged persons accepted for care, 


the services provided or the future plans of the licensee, shall be promptly 
‘ explored. a ; 


or aged persons whose care cannot be permitted under the current license. 


When the’ licensee wishes to continue the care of individuals whose 
physical or mental condition appears to remove the home from the jurisdiction of 
the accredited agency, or plans to provide care clearly within the jurisdiction 


of another agency, all procedures required for a new applicant shall be followed. / 


(See Secs. 40207 through 40215 _ .) e 
A current license shall remain in effect pending notification that | 

jurisdiction has been accepted by a state agency. If a license is issued by a 

state agency the accredited licensing agency (or the SDSW for an inspection 

agency) shall include in the required letter of notification to the licensee 


cancelled. 


‘(see Sec. 0207), a request for return of the license and shall report the ateenne a 


40273 > CHANGE IN TYPE OF CARE 


When a licensee requests a change in the type of child care (i.e., day | 
care, parent-child care or 24-hour care) or a change from child care to: the care 
of aged persons, or vice versa, the need to file a new application shall be 
explained. re: San 


fv 


‘In the absence of any intent to provide care not within the jurisdiction e 
of ‘the accredited agency, the licensee shall be requested to discharge any children 


he 





eke. 
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k 40275 ; CHANGES IN EXISTING BUILDINGS = LICENSED BHA'S | ia 
ee y : ; , ‘ Wier cocaee east 
When a licensee reports a plan for the construction of @ room, wing or 
building, or the major alteration of a building to be used for aged residents, 
his plans shall be reviewed to insure. that the .proposed additions or alterations 
will conform with regulations. : me 
Licensees planning to expand capacity beyond the number of aged persons ‘ 
permitted in a boarding home shall be referred to the nearest Area Office of the : 
SDSW. (See 0211’ for appropriate procedure.) Other licensees whose proposed _ 
plan of operation will require fire safety clearance (40397) shall be advised 
‘of this fact, and of the need to discuss their plans with an appropriate fire .. ~” 
| safety officiel before construction is started. ae ee a ; 
"HO277 “, CHANGE (N TERMS OF AN UNEXPIRED LICENSE . 0 ot eee 
roger. kor : - es Pe 
3 pets ‘ fe | - 7 : ; ‘ os 
~ "vs" 2, An amended license shall be issued when there is need to change the _. | 
fae o . » terms of an unexpired license. =. i ee ee 
he 1 An amended license may: : , = 4 
: ‘ . ‘ 1 
\ : P . ; : i 
@.. Authorize a requested increase in capacity. . ree ae eee oY 
‘ b. .Authorize the care of a named person whose admission or con- j 
; rn "+ °, tinued care requires special permission (e.g., a mentally - } 
vo oo ..: retarded child; a nonambulant aged person, etc.). . 4 : 
.. gs Remove or decrease limitations in care when these. restrictions | 
ae — Ru , are no longer necessary (e.g., limitations in age range, care ‘ i 
iy { ot of named persons only, etc.). . ‘y a ' 
a i a, : : : - rah 
@ da. Add limitations or reduce capacity on (L) receipt of a request... 
F "or (2) completion of applicable procedures listed below.. a 38 i 
E pe amended. license With less restrictive terms shall only be -:: os 
g : issued when the home can meet the necessary requirements. - ° OU Oe xs 
5 A y oe : a ye am a en : % . ~ 7 é teoy i 4 
7 : / \ i 
Q . 5 ; “| 
o SS) ; * % ‘ . ; - et = 
| Fe i Continued) | 
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*) (Continued) + POs ; vey ROS a aati 
4 ae fo * , . ee | 
2. When investigation indicates that the, licensed capacity should be. aan 

_ reduced or new limitations placed upon an unexpired license, the. | 
ho. . . °° veasons’ for this decision shall be explained. If the licensee ~ ‘| 
“sy 7 >. + agrees to the proposed change, he shall be requested to return 4 
. ‘his current license and advised that an emended license will be BOS 
coer issued on receipt of the prior license. — — ; 
} 


a tar os, oc EP the licensee is dissatisfied with the decision to modify the . 
; “* . * < | terms of his license, his right of appeal and the 30-day limit . 
".", "2 for filing an appeal shall be explained. 


a, letter shall be sent to the licensee by registered or certified 
bee, Sr sy eaaadt (a) enclosing the amended license and (b) confirming the verbal 
Ie a explanation of the reasons for the decision to modify the license, 
the right of appeal and the 30-day limit for filing an appeal. 


| oa 7 ' Tf his attitude remains unchanged at the end of the interview, 


a 


On receipt of an appeal, the accredited agency shall immediately — 
notify the Area Office of the SDSW in the manner required when 

J. ° |" "+ @n appeal from the denial or modification of a renewal license a 
wy \ . * ds received. (See Sec.; 0305._./) a 


premeneh k aete 


If an appeal is not received within 30 days, a letter shall be © 

sent to the licensee (a) explaining that the time limit for 

filing an appeal has expired and (b) requesting that the inef- 

fective license be returned. , «© © dis , 

| Sz BR cee 

4 : \ ‘ , , Us gf 
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~ 


+f 40279 \- GHANGE IN TERMS OF LICENSE ~ INSPECTION AGENCY. soo 
When @ changé in the type of care or an emendment in the terms of an une’ + 

expired license is indicated (see Secs.: 0273, 3 end: 0277), the appropriate . | 
* recommendation shall be sent to the SDSW. ; oo 


‘ ete , “ * ’ Oa PNR a 
- 40281” . CHANGES IN STANDARDS FOR BOARDING HOMES — eee 

“Whenever there are revisions of the standards of homes for children or 

aged persons licensed by the accredited agency, the agency shall provide a copy 

to each licensee required to meet them, not later than the date on which another 
license is issued... jot [rs eae 


‘ 
 o¢ 
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aa “40283 VOLUNTARY DISCONTINUANCE OF LICENSE ~ TERMINATION OF LICENSE . 





te 


~ 
t 


If a licensee decides to discontinue the care of foster children or agedi 
‘persons, the agency shall request that the license be returned. 


ee re 


i 


‘|'€40285 "CHANGE OF LOCATION - TERMINATION OF LICENSE 


i 


{ 


If the licensee moves to a new address, he shall be notified that his 
License is cancelled, requested to return his current license and advised that a 
new application is required if foster children or aged persons are to be cared for, 
.at another address, If the present whereabouts of the licensee are unknown, this. 
-letter shall be sent to his last known address, | is 


aa 


1 
oo 
a 


igtibeeee a 


\ 


[40287 “ GHANGE OF OPERATOR- TERMINATION OF LICENSE m 

wae : ry Soy 

If the Licensee sells, leases or rents the boarding home to another per-' 

son, he shall be notified that the license is cancelled and requested to return, | 

| his license, If the new occupant plans to use the home for the care of children a! 
| or aged persons, he shall also be notified of the necessity of filing an appli- 

, cation for license. eo me ah A 4 





Upon receipt of notification of a plan to sell a building in which a 
home for the aged has been conducted, the agency shall notify the licensee that 
his license will be cancelled by transfer of ownership of the property, and shall | 
‘request further notification of consummation of the sale. A ¢ 


Cn ee 


Upon receipt of notification of the sale or upon learning of a transfer’ 
of ownership or lease to another party, the agency shall notify the potential new: 
“operator of his ra aces to obtain a License before engaging in care of the | 
aged... 


“fy eth e 
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i 40289 AGENCY RESPONSIBILITY FOR RENEWAL OF LICENSE ot 


The accredited agency shall maintain a control file in order that each st 
' case will automatically come to attention 90 days before the expiration of the ° | 
' license. | 


BO NOT WRITE IN THIS SPACE 


3 
When eligibility to a renewal license is doubtful, a visit to the home > Ma 
“shall be made at least 60 days prior to the expiration of License. 


if conditions found during this visit seem to warrant the denial of a | ; 
, renewal application, this fact shall be explained and the licensee helped to develop | 


i 


| plans for termination of operation before the expiration of his current license. If ° 
; the licensee wishes to exercise his right to file a renewal application, however, the ; : 
‘ appropriate application form (BHC 11 or BHA li. 1) shall be provided and plans for the | ‘ 


‘renewal study made. (See Sec. | 40295... - ye) . 7 a va 





| Other licensees shall be requested to file a renewal application at least 
| 7 60 days prior to the expiration of license. _ a . ammee 


ae <ho291 SD CRIMINAL RECORD CLEARANCE - RENEWAL STUDY ~- BHC ; 
A criminal record clearance shall be made for foster parents promptly 
after the signed application for renewal of license is received. Criminal record. 
| clearance is required only upon the first renewal of a license in effect prior to”! 
‘| September 20, 1963. oe of the accredited agency are as outlined in © 
{40227 _ “and . ‘40229 





240293. . (STUDY OF RENEWAL APPLICATION eos me sane 
On receipt of a renewal application, a renewal study shall be completed —— 

| before the current license expires unless there are factors beyond the control of 

, the agency (i.e., failure to receive necessary reports or clearances, etc.). 





When there’ is substantial doubt that a boarding home for aged persons Is 
eel gible for license, the renewal study shall Lg Su at least 30 days prior to ; 
the expiration of license, (See Sec, 40305 88 


Loe pd. Pes oo rie isd Ash ‘ae 
ga oe 
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“ho295_~ _ CONTENT OF RENEWAL STUDY ea ata . ee 


’ 


The renewal study shall include: at a 
| 1. At least one visit to the applicants' home. ° 


2 A review of the register (Form BHA 50, BHC 50 or BHC 50.1) giving. :« 
information about the children or aged persons under care during 
the past year to determine compliance with the requirements con-~ 

cerning (a) the maintenance of a register and (b) adherence to / .. 

the limitations of the last license. (See Bees “O09 and 40517) ” 


ae) 
= i 


ee: 


of 
i 


3. A review of the tuberculin test and/or chest X-ray reports on file - 
' in the home to determine whether all necessary reports have been 
obtained during the last twelve months. (See Handbook 
Sec. BH=120.24) 


’ hk. Any clearances required to determine continued conformity with 
state laws and regulations relating to housing, fire safety and 
sanitation. (See Sec. 10297 ‘ 





5. Any necessary verification that other standards are currently met. — 


6. Any information available from staff in other units or agencies or 
_ from individuals about the quality of care provided during the 
' previous year. Such information shall be obtained when: 


a. A 24-hour BHC is allocated to an agency for its exclusive use. 
b. A BHA serves public assistance recipients. 

c. It is practical to contact parents of children receiving day 
care or care in an independent boarding home, and relatives 


of aged persons living in BHAs not serving recipients of 
public assistance. 





7. Evaluation of all findings in terms of service to children or 
aged persons. 

This evaluation shall be based on information received by the 
licensing worker during the past year, as well as on the find. 
ings of the renewal study. 


SO NOT WRITE IN THIS SPACE 


8, Recording of the Se as well as the information on which 
' it is based. er % Sidhe” 4 setearan Queer tess 
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(40297 "2 CLEARANCES ON LICENSE RENEWALS “2 geet 


‘ 


Fire safety Inspection shall be requested and eicarences received for any ‘ 
home falling within the clase iiacetions Liseee in Sec. O23 « i a ws 


See Secs. %, Ho2b5 / and: ‘hoauy. ; Afor other Inerece tons. which bey be ysis 
necessary. : : 


RENEWAL 


Each applicant for renewal of license shall be required to submit a 
"Certificate Regarding Money Handled for Aged Persons' (BHA 86). Issuance of a ; 
renewal license is conditional upon continuing compliance with Regulation | LO3h9 | e 


and Regulation}O351 .*.(See also Regulation ~¢ 02)» *.and Handbook BH-112. 51). > 
ive es me ee i ae 
40301". WITHDRAWAL OF RENEWAL APPLICATION ee a Be Wilde es 
All ‘procedures relating to the withdrawal of a new application shall be 
followed for withdrawal of a renewal application. “(See Sec.” cece 4) when 
ee 40303 ISSUANCE OF RENEWAL LICENSE oo. ere 
1. Renewal of License-BHA \ 
; When the esaGicenenes for license are met, a renewal license shall be 
issued in the manner described for an initial license. (See Secs. 0257 _ through | 


e 


WO26L 3). | : : aes . 


‘A renewal license shall be issued to an operator of a boardimg home for 


* aged persons on or before the date on which the last license expires unless: 


“a. A renewal application (BHA 11.1) was not filed ten days before 
the expiration of the last license (W&1C16203 and 1620)) or “ye 


b. A letter notifying the operator of the denial of his application 
was sent 30 days prior to the expiration of licensee (See Sec. 
0305... , Item 2.) a 


If necessary clearances are received before the last license expires, a 


\ 


t 


“renewal license shall be issued to an otherwise eligible operator of a boarding home. 


for aged persons, even though a letter of denial was previously sent. - o 


é 
} 


2. Renewal of License=-BHC 


No renewal sate? home license for children may be issued until a. 
criminal record report is on file and disposition made in accordance with: A228 
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When a renewal application requests a license with terms identical with those 


‘of the last license issued and decision is made to issue a more restrictive 


license (e.g., reduced capacity, care of named persons only, further limitations 


‘in the age range of children, etc.), the reasons for this decision shall be . 


carefully discussed with the licensee. If the licensee indicates that he is 
dissatisfied with this decision, the right of appeal shall be explained. 


When the license is issued, it shall be sent to the licensee by registered or 
certified mail with a letter explaining the reasons for modification in the 


‘terms of the license, the right of appeal from a change in the terms of the 


license, and the time limit for filing an appeal (30 days). 


If the decision involves a boarding home for aged persons, this letter must be 
sent at least 30 days prior to the expiration of the current license, (See 

W&IC Sec. 16203) — a 
Basis for Dental - General oe 


A renewal license shall be denied when any of the following conditions are 
found during a renewal study: ; 


a. Evidence of mistreatment or neglect of children or aged persons 
(either physical or emotional) which the licensee is unable or 
unwilling to correct. 


b. Refusal or failure to correct a life or health hazard within a 
reasonable period of time after the need for correction has been 
explained. 


c. Refusal or failure to correct other deviations from regulations which 
jeopardize the welfare of children or aged persons, within the time 
limit established. , 


d. Persistent violation of the terms of the License, 


.When it is necessary to recommend denial of a renewal application, 


an interview shall be arranged to explain (a) the reasons for denial, 
(b) the fact that withdrawal of the application is possible, (c) the 
right of appeal and (a) the 30-day time limit for filing an appeal. 
If interest in filing an appeal is expressed, the appeal procedure 
shall be appropriately explained. (See Handbook.) If the licensee 
has no interest in filing an appeal, a plan and date for termination 
of care shall be agreed upon. 


(Continued ) 
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"40305 _: (Continued) , ee bik Jee, 





3. Additional Basis for Denial -. BHC 





a, Applicant or his spouse has been convicted of a crime involving intentional 
bodily harm or any sex offense whether felony or misdemeanor. an 


b. Applicant or his spouse has been convicted of a crime, except a minor traffic: 
violation in which a fine of $50 or less was imposed, and is not of such 
character as to justify issuance of a renewal license. 


Unless the licensee elects to withdraw his renewal application, this discussion 
shall be confirmed in a letter sent by registered or certified mail which (a) 
states that the application is denied, (o) lists the reasons for denial in terms 
of the acts or conditions which constitute viclation of the standards, (c) reviews 
the right of appeal and the’ legal time limit for filing an appeal, and (d) if per- . 
tinent, reminds the licensee of the established date for termination of care. 





Any letter notifying the operator of a boarding home for aged persons that his - 
renewal application will be denied must be mailed at least 30 days prior to the 


4. ° Right of Appeal 


_ On receipt of an appeal from a denial or modification of a renewal license, 
the accredited agency shall immediately notify the area office of the SDSW 
in writing, giving the name and address of the licensee and all pertinent 
information including licensing history, the basis for denial or modification 
of the license and a summary of the agency's efforts to correct the situation. 


| h0307._- REVOCATION OF LICENSE 
Any of the causes for denial of a renewal application shall constitute 
cause for the revocation of license when discovered during the effective period of 
a license. 





If the accredited agency determines that there is cause to revoke 4 . 
license, it shall immediately notify the Area Office of the SDSW in writing. Such 
notification shall include the name and address of the licensee, the cause for re- 
vocation, the licensing history, a summary of the agency's effort to correct the 
situation and any other pertinent information. 


GO NOT WRITE IN THIS SPACE 


Following revocation of license, the agency shall determine that the home 
is not caring for children or aged. (See Sec. 10267 .) . 


If the home continues to operate after revocation of license, the licensing 
agency (the SDSW for inspection agencies) shall refer the matter in writing to the 
district attorney. 


~ 40309 EXPIRATION WITHOUT REAPPLICATION 


. If application for a renewal license is not received prior to expiration « 
of the previous license, the case shall not be closed until it is known that there 
are no children or aged persons living in the home. % 


If foster children or aged guests are in the home, the provisions of the 
law relating to operation without a license shall be called to the attention of 
the former licensee and opportunity given to file an application. If an applica- 
tion is not filed or care discontinued, the situation shall be referred to the 
district attorney for action. (See Sec. ),0267 .) 





’ 


If a former licensee wishes to file an application, he shall be advised 
of the need to file a new application (BHA 10 or BHC 10.1) and provided with the 
appropriate form. - (By law, the right to file a renewal application is terminated 
cooky prior to the expiration of the last license. (See W&IC Sec. 16008 and y 

16201 . ; ; 














‘expiration of his current license. (See W&IC Sec. 16203) a Bae NS es 
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1 
Poa, 





4 al 


& gaan’ GENERAL REQUIREMENTS a ae 


‘ . Boarding homes for the aged shall provide protective care and services in- 
‘ a homelike setting which is safe and comfortable, and which Is conducive to the 
nen piness and personal dignity of aged peslgentss 


"403232, SPECIAL REQUIREMENT = GROUP CARE HOMES 


No home for seven to fifteen aged persons shall deny admission to an 
applicant on account of color, race, religion, ancestry or national origin. All 
such homes shall establish a written admission policy stating that equal treatment 
and access to services is provided on a nondiscriminatory basis. 


Until July 1, 1965, licenses granted to any home failing to meet the 
department's standards pertaining to nondiscrimination shall be limited to authority 
to care for those persons under care at the time the finding of nonconformity is 
made, provided that such persons choose to remain in the home. 


(40325 _. , HOUSEHOLD MEMBERS ; 
Care of the aged is a service which shall be undertaken only by qualified 
_ persons in households in which other family interests are not in conflict with the 
welfare of the aged residents. 


All members of the household shall be in good general health, 
and free from physical and mental defects or Grea D EVE tee mise would ad- 
versely affect the care of aged persons. .° ae : 


DO NOT WRITE IN THIS SPACE 
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~h0327. PERSONAL QUALIFICATIONS OF OWNER-MANAGER 


—_ All licensees shall have the ability and willingness to conform to appli- 
cable laws, rules and regulations, and shali possess the following qualifications: 


1. Physical Health 


‘\ , Good general health and of such age as to be capable of performing 
physical housekeeping tasks and of giving personal services to the © 
_ aged or of directing the work of household assistants. 


’ Each applicant for a license shall furnish a physician's report 

giving an evaluation of his general health and ability to care for 
. aged persons. Such a physician's report shall be furnished by each 
. licensee at least every two years. 


. _ _.A report of an examination for the detection of active communicable 
tuberculosis shall be furnished by each applicant for a license and, 
annually, by each licensee. 


Exception: The requirements tor a general health examination and 
an examination for tuberculosis are waived for homes where the 
licensee and household assistants are members of a religious faith 
relying upon spiritual means of healing, provided that the home 
limits the persons cared for to members of the same religious faith. 


2. Character and Temperament 
(a) Good character and a reputation of personal integrity. 
(b) Willingness and temperamental capacity for respecting and 


enjoying older people, and for working with and understanding 
persons under care. 





(c) Capable of according equal treatment to residents, without 
distinction on account of color, race, religion, ancestry or 
national origin, 


3. Education and Experience 


A background of education, training or experience which assures the 
ability, to provide care for aged persons, to keep financial and 
je other records and, when applicable, to direct the work of others. 


BO NOT WRITE IN THIS SPACE 








4, Special Training 


Interest in and willingness to participate in activities which 
increase their skill and understanding of care of aged persons. 


Satisfactory references covering the personal qualifications listed 
above shall be furnished by each new applicant for a license. 
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40329. “PERSONAL QUALIFICATIONS OF EMPLOYED MANAGER 

For purposes of these regulations, the term, "employed manager,'' means 
an employee who is regularly’ responsible for the daily operation of the home in the 
absence of the Ilcensee. The term manager Includes the owner=manager and the em- 
ployed manager. a 


"The employed manager shall meet the requirements of 40327 = -for owner= 
manager. 7 a 


<. 


"40331 _ . EMPLOYED STAFF OR HOUSEHOLD ASSISTANTS 


There shall be a sufficient number of qualified persons, staff or other 
adult members of the household, to provide for the welfare and safety of residents 
at all times of the day or night. 


_ 40333 _ . NUMBER OF ASSISTANTS 


Enough staff shall be available to assure that the following services are 
performed. ° 


1. Personal care and supervision as needed, in accordance with the 
physical and mental condition of aged residents. 


2. Housekeeping routines necessary for (a) maintenance of acceptable 
housekeeping standards (' }}0381 -+), and (b) the preparation and © 
serving of meals (10369 = 10373 ). ate 


3. Provision of opportunities for frequent social, recreational, 
religious and other activities of residents and for community 
contacts and assistance in communicating with relatives and friends. 


4, Responsible handling of emergencies in the absence of the licensee 
or manager. 


5. The evacuation or relocation of residents in event of disaster and 
the care for persons who are removed. (. 40383.’ ) 


an 
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; 40335“. QUALIFICATIONS OF ASSISTANTS 3 3 | eae 


1. General 


All members of the staff shall be in good health, and free of mental and 


"physical defects or disabilities which would interfere with the performance of 


assigned duties. Each new employee shall be required to furnish a physician's 
‘report of a recent physical examination, giving an evaluation of his ability to 
perform the duties required by the home. Each household assistant shall be required 
to furnish such a report at least every two years. 


Sees ae: 


An examination for the detection of tuberculosis shall be required of 


“each new employee and, annually, of each household assistant. 


! 


Exception: The requirements for a general health examination and an 
examination for tuberculosis are waived for homes where the licensee 
and household assistants are members of a religious faith relying 
upon spiritual means of healing, provided that the home limits the 
persons cared for to members of the same religious faith. 


2. Personal Care’ 
All persons responsible for personal services to aged residents shall be 


(1) of good character (2) mentally competent, (3) emotionally stable (4) have a 
genuine liking for older persons, ‘and shall have personal warmth and the ability 


_ to get along with people. 


40337. . DAILY SUPERVISION. 


The licensee or other capable person shall be on the premises at al] 
times and be within call of the residents. 


No mentally retarded person, mentally ill or mentally confused person 
shall be placed in charge during any absence of the manager or be assigned to night 
supervision. 


Substitute for the Manager P 


The substitute in charge during the absence of the manager shall meet the require- 
ments for the night supervisor ( 0339 ") whenever: “ : 


a. The home cares for persons who, because of physical or mental 
inability to leave the building unassisted, may be housed only 
with the special fire safety clearance for "nonambulatory persons,!! 


-b. There are persons in care who require special supervision because of 
mental retardation, mental confusion, disorientation or general 
debility. 


c. The manager is absent frequently or during a period of several hours. 
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. 40339 _.. NIGHT SUPERVISION 


In each Rene: ‘there shall be a night supervisor on the premises and on 
call, or on duty, to handle emergencies which may occur during normal sleeping hours. 


The night supervisor must have: 


, 1. The qualifications of assistants listed in. 40335 _, (General and. 
. Personal Care), and % 


2. The ability to recognize early signs of illness; and 


3. The mental and physical capacity for responsible action in event of 
an emergency. 


\ 


In homes for seven or more persons, there must be one or more additional 
persons on call to assist in caring for residents in the event of an emergency or a 
disaster. 


40341. | REPORTS OF ADMINISTRATIVE PERSONNEL ; 
The name of the employed manager, if any, the substitute for the manager 
and the night supervisor shall be reported to the licensing agency prior to the 
granting of the license. Any vieuaee in such personnel shed be reported within 
forty-eight hours. 


VCWO3N3 FINANCES ee ee os 


co cera 


Every home shail have a financial plan which guarantees sufficient 
resources to meet operating cost at all times, and to maintain standards required + 
by these regulations. 





£40345: ADMISSION AGREEMENTS | . eee 


All homes shall have a written admission agreement with each resident. 

Such agreements shall be completed prior to or at time of admission, and shall { 

_ be dated and signed by the licensee and by the applicant for admission, or by 
a peer or agency assuming financial responsibility, . 7a 


SO NOT WRITE IN THIS SPACE 


Each admission agreement shal} include: 


1. Regular rate of payment agreed upon (per day, week or month) and 
_a clear statement as to whether payment will be made in advance - 
or after care has been given. 


2. Dates upon which payments are to be made (day of week or Monthy: 

3. Services to be provided for the regular payment. + 

4, -Services for which extra charges will be made. 

. ' .  § Conditions under which any advance payments for care will be cotunded: 
- The admission agreement of each home for seven to fifteen persons shall 


also include notice that services are accorded without discrimination on account 
of race, color, regligion, Sneeetlys or nattonal origin. 


; A copy of the agreement shall be provided to the resident ands to any 
“relative or: agency responsible for payments... 
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“(40347 PROPERTY OF RESIDENTS ae ee 7 Cae. 


Every home shall take appropriate measures to safeguard and account for! 


‘ personal articles of residents which are brought to the home, and any ‘cash | 
| ‘- resources entrusted to the care and/or control of the licensee, ea 
“40349 HANDLING MONEY OF AGED PERSONS < oo aahas 


7 Safe storage of and assistance in managing cash resources of residents,’ 

_ for use in meeting their personal incidental expenses, is an appropriate service! 

“which shall be provided by homes as needed, — ‘4 
; . . ; . = 

Separate bookkeeping accounts shall be maintained for each individual 

‘whose money Is handled by the home. Such accounts: shall include: i 


‘+... @e. The date and amount of any money received, other than, or In‘ 


addition to, the regular monthly charges shown on the.admission . 


"agreement (W03h5 "). 


. _ b. The date and amount of each disbursement by the licensee or with=/ 
ee drawal. by the resident, 35 





in c. Every item for which the home made a disbursement. ' 


sects Tha 


d. Current balance, 


meee? 


“No home shall handle as much as $25.00 per individual or as much ‘as 
- $500 for all residents, regardless of the individual amounts, in any month 
_unless it has met the requirement of Wél Code16213, v 


pire Mbewn’ 


“40351 AMOUNT OF BONDS REQUIRED ~~ ; ae aes 
The SDSW requires that every home which handles $25.00 or more per iz 


“individual or $500.00 or more for all residents in any month shall post a bond .° 
-In an amount determined as follows: a | 


’ Average Amount Handled Bond Required nt . a4 


DO NOT WRITE IN THIS SPACE 


and for every further increment of $1,000 or 
fraction thereof, an additional $1,000 on the —- ~ | 
bond. . ' 


: , aaa * Less than $750 . | °$§ 1,000 : 
| a = , $751 to $1,500 st ae $ 2,000 P | 
. $1,501 to $2,500 ~ $ 3,000 | 


a wok, deh : ” te et a geld 
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© 40353 _~ PERSONS FOR WHOM CARE MAY BE GIVEN - SERVICES - a 





The owner shall restrict admission and care to aged persons for whom fire 
safety exists and who do not require professional nursing service from the home because 
of a physical or mental condition. 


e 


memory or disorientation may be admitted if (1) the home is equipped to provide the 
‘degree of personal care and supervision required, (2) such persons do not require 
' professional nursing services, and (3) they will benefit from the services offered. 


| 
Mentally handicapped persons with mild symptoms, such as confusion, Joss of | 
(See - 0357 _ Persons for whom care may not be given.) 


; 40355" AGE eee 


The admission of persons who are not aged shall be limited to those whose 
needs and interests do not conflict with those of aged residents and those who can 
benefit from services appropriate for aged persons. Any non aged person admitted - 
shal] meet all requirements for admission of aged persons. 7 : 


("40357 _) PERSONS FOR WHOM CARE MAY NOT BE GIVEN a 


Persons who may not be admitted or cared for include: 


1. Persons who need health services from the home that it cannot legally 
‘ provide. . 


2. Persons with active communicable tuberculosis (or any other 
contagious or infectious disease). 


3. Persons who because of convalescence or a chronic health 
condition, require professional nursing care including close 
medical supervision, daily professional observation or the’ : 
exercise of professional judgment from the home. , 


4, Persons physically incapable of leaving the building without 
- assistance in an emergency unless the building has been 
approved by the appropriate fire official for this type of 
occupancy, 





5, Persons requiring any kind of restraint or confinement in 
locked ‘quarters for their own protection, or that of others. 


DO NOT WRITE IN THIS SPACE 


6, Persons Subject to attacks of epilepsy which is not medically 
controlled. 





7. Persons who require treatment for addiction to alcohol or 
drugs, who require treatment or special care for mental 
illness or mental deficiency. 


8. Persons mentally incapable of leaving the building unassisted, i 


unless the building has been approved by the appropriate fire 
official for such occupancy, 


9, Non aged persons whose needs and interests are incompatible 
a of with the welfare of aged persons. 
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7H0359 ~. “ LIMITATTONS ON CARE OF THE MENTALLY HANDICAPPED 









’ No home shall accept mentally handicapped persons, including those who are 
senile or confused, unless it is staffed and equipped to provide the special care 
needed: by such persons. Requirements for homes which undertake to care for mentally - 
handicapped persons include: - 75 
— . { ’ 





1. An attendant shall be available at all times to care for residents in 
a ‘need of assistance or those who may wander from the home. 


2. Mentally handicapped and senile aged persons shall be treated with 
courtesy, respect and personal consideration. : 


3- Gardens or yards enclosed for safety shall be roomy, pleasant and . 
comfortable, and appropriately equipped for outdoor use. 


x 
1 


No form of restraint shall be used in caring for any person. The use of 
any appliance to confine a resident to a bed or chair or to deprive him of the use 

of arms, hands, or feet is prohibited. No resident shall be locked into his bedroom 
by day or night, and windows shall not be barred or closed by any screen heavier than 
ordinary fly screening. . ; 


(40361 “~ HEALTH EXAMINATIONS FOR NEW RESIDENTS toon 


ee ee arare! ’ 


aa Each boarding home shall require prior to admission or final acceptance, 
‘a health examination for each aged person. ; : 


This health examination shall include: ; e 


Ae A written report of a recent examination from the examining 


If the aged person has been under a physician's care, this report 
shall: be obtained from the person's own physician, “ 
If the aged person has been referred by a hospital or nursing. 
home, a report shall be obtained from the attending physician or 
social service department. : . ; 





If the person has not been under a physician's care, he shall be 
requested to obtain from a physician of his choice an examination and 
evaluation of his health status. 

° 2. An examination to determine that the applicant is free from active Mies 
communicable tuberculosis (or other contagious. or infectious disease). 


es (See “4O357=2_-_.) aS ag 


00 NOT WRITE IN THIS SPACE 


os 


Exception: 


‘The physician's examination and chest X-ray may be waived for persons 
belonging to a faith relying on prayer or other spiritual means of 
healing, provided all other indications are that the person meets the 


admission requirements in Regulation ( 0357.6" —' | 


a 
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physician. (Form BHA 52 is available for this purpose. ) in wt 


wd ene 
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(40363 “eouTi uae CARE AND SUPERVISION 


The manager of each boarding’ home shall provide the supervision and per~"! 
sonal care necessary to safeguard the health and well being of residents at all 


times. 


When there are changes in the physical or mental condition of any resident 


‘which require additional services which the home is wable to provide or Which may 


4 
J 
; 
not legally be given, the resident shall be removed, Zeon the home. § ie 4 
: 4 
' 4 


(HO365 ~ GARE DURING EMERGENCY OR ILLNESS 


f 


‘accident or injury to an aged resident. 


A physician shall = called at the’ onset of an illness or in case of “ad 
Bedside care shall be provided only a05 


ore 
me ee enn 


F 


‘conditions determined by a physician to be temporary and minor. 


Residents who require prolonged nursing care or daily professional obser- i 


vation shall be removed from the home. 


Me od: 
/ . 


“40367 ” ; ASSISTANCE WITH MEDICATION 


et 


oe “NUTRITION: AND FOOD SERVICES 


Three nutritionally well«belanced nseay shall 


‘priate times, morning, 


noon and eyening in @ manner Woich is attractive and 
inviting. 


Timing of Meals 


. Not less than 10 hours shall elapse between the first and the last meal. | 
‘Of the day. if the evening meal is served before 5: 30 P- mM, an evening snack shall - 
‘be provided. i 


t 
, 


(40371 NUTRITION 


Assistance with medication shall be limited to remedies usually pres-~ 
‘eribed for self-administration by the residents’ 


‘shall’ ‘be Made available only to ,the person for whom it- has been prescribed, 


‘ aie 
ra 
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‘physician. Drugs and medicines 


fe 


be served daily at: appro- | 


i 
r 


r 


1 
3 


y , 
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ee eee nee cater: 7 


Meals shall inside sufficient quantity and variety of foods to be satis- 


fying. Meals shall meet recommended diet 
.Council, Food and Nutrition Board. 


ary allowances of the National Research 


Whichever meal is the lighter served at noon or : 
/evening, shall contain at least one hot food. «—. } 


ae 40373 _E MEAL SERVICE 


‘Media shall be served in a central aini: 


to eat with other persons. 
‘have temporary or minor illnesses. 


Table coverings, dishes and utensils etter be used which male the: 


“serving of food attractive and inviting. 


40375, p SOCIAL, 


- RECREATIONAL AND RELIGIOUS ACTIVITIES pers” 


- Tray service shell be provided to those persons who 


eeetedateien eae? 


ing area and residents encouraged ' 


4 


8 mes ee, ee 


Boarding homes shall make provisions £64 social, recreational and. reli- 
gious activities in accordance with the interests and ebilities of aged residents. - 





’ 
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40377 


SOCIAL AND RECREATIONAL ACTIVITIES te ee 


2p = Be ee aa Side ot 


Aged residents shall be encouraged to join with other members of the 
household in various leisure-time activities which are part of normal family life. 


Residents shall be encouraged and assisted to engage in community activi= © 
ties, : ; ame, Se 


Visits by relatives and friends of residents shall be encouraged, 


--- 40379 * RELIGIOUS ACTIVITIES c. 


Every resident shall have the freedom of attending the church of his 
choice. No resident shall be deprived of the right to have visits from the minister, | 
priest, or rabbi of his choice. 


Attendance at religious services held in the home shall be on a complete- . 
ly voluntary basis. vs 
7 40381 " HOUSEKEEPING STANDARDS | | Oe ae 


Housekeeping shall meet an acceptable standard of cleanliness, orderli- 
ness, fresh air in rooms, and absence of offensive odors. 


Bath and toilet rooms must be kept clean and free from odor. 
Floors must be painted or otherwise rendered nonabsorbent,. — 


All furnishings and equipment shall be maintained ina good state of up-- 
keep and repair. ‘ 


~~"H0383_ DISASTER AND MASS CASUALTY PLAN ~ 


All licensed homes for the aged shall have a disaster and mass casualty 
plan of action, in the event of a disaster occurring within the facility, of local 
disaster occurring in the community, or of state of extreme emergency. Such plan 
shall be in writing and shall include: A 


1. Designation of administrative authority and staff assignments. 
Ze Plan for evacuation or relocation of residents, including 
a. means of egress 
b..’ transportation of residents, when necessary 
c. supervision of residents after evacuation or relocation 
d. means for contacting local service agencies, i.e., fire . 
department, civil defense and other disaster authorities of 


local government — 


3. Plan for reception of nonresident persons dislocated by disaster 
and emergencies occurring outside the facility. 


All personnel shall be instructed in their duties. Staff instruction 
shall include practice sessions at regular intervals. New employees shall be 
informed immediately of their duties, as required in this plan. 


The disaster plan shall be conspicuously posted, and kept up to date, 
and shall be subject’ to annual review by the appropriate fire safety and civil 
defense officials. , 
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40385 - BUILDINGS, GROUNDS AND EQUIPMENT . 


1. The homes shall be so located that residents may participate in the 
religious, social and recreational life of the community. 


2. There shall be yard space which is easily accessible and protected 
from traffic. An enclosed garden shail not appear to be a pen or a 
prison. 


| 40387 .-GENERAL BUILDING REQUIREMENTS 


1. Buildings shall conform to all applicable state laws and regulations 
on fire safety, housing and sanitation. 


2. Buildings used by aged persons shall be safe and suitable for the pur- 
pose for which they are intended and shall be maintained in a good 
state of repair. 


3- Sufficient room shall be available to accommodate occupants of the 
home in comfort and safety 


4, All rooms shall be well lighted, heated and ventilated. 


40389 ... MAJOR ALTERATIONS TO BUILDINGS OR NEW CONSTRUCTION 


Plans for additions or major alterations to buildings or new construction 
to be used for housing or other services for aged residents shall be discussed with 
the licensing agency. Before construction is started, assurance shall be obtained 
that the proposed additions and/or alterations conform with regulations },0385 


to YOWO7. 





~ 40391 *. SAFETY REQUIREMENTS 


Each home and surrounding yard or garden must be free of life or health 
hazards. : 
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“(°h0393 “ GENERAL SAFETY PRECAUTIONS | ae oe ees 


Care shall be taken to guard residents from injury due to slippery rugs 
or BHOOES), unguarded stairs, improperly guarded heaters, etc. 


il. Stairways, inclines, ramps, open porches shalj have 
hand railings and must be well lighted. 


2. Night lights shall be maintained in hallways and nonprivate 
“> ‘bathrooms .: 


' 3. All outdoor and indoor passageways and stairways ehelt be kept 
free of obstruction. ; 


4. Special care shall be provided for the safety and guidance 
; of the blind. 


5. The master key to all rooms which may be locked by residents on 
the inside shall be kept where it-is available to the Gperehor 
and. assistants in an emergency. _ 


6. Elevators shall be provided in buildings of more than ‘two. ‘ 
“stories, 


~ 


“40395: HEATING EQUIPMENT 


Heating equipment used to provide warmth required by aged persons ° 
shall be safe. 


Gas and other fuel-fired ienkens shall _ wenead: eae shall be ° 
installed and maintained in Becordence with "The Regulations of Hhe State 
Fire Marshal. " 


Pieeeaes and open-faced Heaters must have screens. , 


Lange ee ee te 





% 
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All buildings and premises. ‘used as homes for the aged shall be maintained 


“in conformity with the ile. safety laws of the State and the regulations of the 


State Fire Marshal. 


Z 


Buildings used for housing persons unable to leave the building quickly, 
in event of an emergency, without assistance of any kind, must conform with fire 


safety requirements OR the State Fire Marshal for occupancy by "'non= ~ambulatory!'! 
persons. 


Denial of a fire safety. elesrance is cause for denial hcl an application 
or for revocation of a license. 


"A. Initial and Annual Fire Clearances 


Fire clearances are routinely required before Initial licensing and 
before annual renewal of every license. 


B. Additional Fire Clearances 


EN 


) In addition to routine clearances, a fire safety mmeperdien shall be 
pequestes when; 


1. New construction or major alteration of buildings has penn com-— 
pleted, 


2. -The licensee requests a change in the terms of license that may 
etiect fire safety. 


3. The licensing agency doubts that fire safety exists., 
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s40399 "3 KITCHEN ; ; = 


The kitchen shall be conveniently located for the preparation and 
‘eenvine of meals at proper temperatures. . 


; 
Provision shall be made for the refrigeration of perishable food and ; 


’ the proper storage of other supplies and for (1) the sanitary preparation and 
serving of meals, washing of dishes and cooking utensils; and - (2) for the sanitary’ 
eee of garbage. . | 


y 


There shall not be a communicating door between the toilet and ‘a room 


ain which food is stored or prepared. 


The kitchen shall not be used, resulariy, as a Pabeegeway’ to @ bedroon, ' 
bath or toilet, nor as a sleeping room at any time. t 


~ 


Nea er 
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ae 
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: Every home shall have a living room area for the use of residents. 
Sufficient space shall be provided for residents to assemble for social or other 
group activities. 


: The living area shall be comfortably and attractively furnished and 
available to all residents for relaxation and leisure time occupations. 

The living room shall not be used regularly as a bedroom for any member 
‘of the household or for a resident. 


fe 
wend 


~ hok03 * DINIHG ROOM Pees: 


! 


Every home shall have a dining area suitably furnished for group meal 
service. The dining area shall be large enough to allow comfortable seating 
arrangements for the persons who regularly are served meals in the hemes , 


The room in which the dining area is located shall not be used regu- 
“larly as @ bedroom by any member of the household or for a resident. 
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_4o05 “SLEEPING ACCOMODATIONS 


a er Pe eg a eT 


Homes shall provide bedrooms suitably furnished and sufficient in number 
and size to accommodate the residents of the home. Bedrooms in buildings newly. 
licensed after the effeetive date of this regulation shall not be used for Renkeancy . 
by more than two aged persons. 


: A. Location of Bearoons 





- No unfinished attic, stairway, hall or-room commonly used 
: ‘for other purposes shall be used as a sleeping room for 
" any aged resident. 


No bedroom shall be used as a passageway to another room, P 
bath or toilet. 


Bedrooms located above the first floor shall be restricted 
to occupancy by persons who can climb stairs easily. 


Bedrooms in detached buildings shall be restricted to 
occupancy by persons who are mentally and physically active. 


B. Furnishings 


_ Individual beds shall be provided for each resident except 
married couples. 


aoe ae ' Bach bed shall be furnished with good springs, a clean 
comfortable mattress and adequate, light, warm bedding. 





Closets and drawer space shall be provided for the clothing 
and for the personal belongings of the residents. . 


C. Size of Bedrooms 





Bedrooms shall be large enough for the placement of needed 
furniture and to allow for easy passage between beds and 
other items of furniture. 


Private bedrooms shall have a minimum of 100 square feet of 
superficial floor area per person. Bedrooms for two or more 
persons shall have a minimum oF 70 square feet of superficial 
floor area per person. 
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40807“, BATH AND TOILET FACILITIES re 


Bathrooms and toilets shall be sufficient in number and conveniently 


located. - 
| Ratio: 
| In buildings newly licensed, and in buildings licensed for an increased 
capacity, after the effective date of this regulation, the ratio of bath 
| and toilet facilities to occupants shall be: 
: 
: 1. At least one bathtub and/or shower for each ten household members 
| (i.e., persons in care, family, and resident assistants). 
; 2. At least one toilet and washbowl for each four household members and 
| day staff personnel. 
" Holos - LIMITATIONS OF LICENSE f 


| The number and condition of persons accepted for care shall be limited | 
to the capacity and other terms of the license. 


Housing of persons who require assistance in leaving the building shall be 
limited to bedrooms identified on the license as approved for such occupancy. 


("0397 *) | | - 
“OWT ~ ADVERTISING | - 


No boarding home shall advertise or publish information representing that 
it is authorized to provide professional nursing service or to care for the mentally 
ill. Homes using names which are misleading to the public by indicating that 
unauthorized services are provided shal] discontinue the use of such names. 
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| Kyoks) __} SERVICE TO BE PROVIDED -~.GENERAL’REQUIREMENTS -: :..° - ff 
| , Foster parents shall provide protection, care and guidance of children 
‘in a safe, comfortable home setting. Day care, 24-hour care or. parent-child care 
i "may be BrOvaceds 


a 


+ yoW53\: FAMILY COMPOSITION =. 2. . 4 


tee va 


| 

| 

. 7 Tt ew is a aaa ‘ 
{ 


; The presence of both a foster father and foster mother are uoneideccd 
necessary. This requirement may be waived under certain’ circumstances by the. 
licensing BgenEY: 


Cb ste MASS, 


{of Aa. 


eek 
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£ WO455 ": PERSONAL QUALIFICATIONS ry he ye ae 


\ 
Ag 


mia oe 
ee 


| 
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Both the foster mother and foster father must be of suitable age, 
education and temperament to care for children and actively interested in phe Ve 
development. 


5 





If either foster parent has been convicted of a crime, personal fitness 
shall be. based on factual verification of rehabilitation.. A license shall not be’ 
issued when either foster parent has been convicted. of a: perony Jnvehwlng intentional 
bodily . harm or. of any sex offense. | : : 


Stn pene net 


i mokS7, > HOME LIFE =. yp EE y Oh = 


The home life of the foster family shall he sufficiently harionious 
to: e provide emotional security for foster children. 





Ae 2 wese e Buy 


Each member of the foster family shall be willing to accept the eee 
child as a member: of. the family group. 
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{'yo459 |: PHYSICAL AND MENTAL HEALTH | Ce ee ee ee 


* Anne Mem eereeeeren 


All members of the foster family, the Houaetiold or employees, shal] 
be in good health, both physically and mentally and free from defects or "y 
disabilities which would adversely affect the care of children. so. on 


| 
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The foster mother must be able to carry out the extra responsibility 
of a foster child without jeopardizing the development of the child, her: own oo 
-health-or the care of her a : 


4 rang 


<uou61 2 REFERENCES —_ 7 | ee 


Te Nr ee el 


. Foster parents must furnish satisfactory references. - 


t 
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axe, pra wake ae 
t . , “eee ty 
The foster mother shall not accept employment lies ae her own home 
‘which would affect adversely the care given a foster child. 


ene ee 









. ; . ft } 
[ HOK6S “FAMILY INCOME 


he caren es 
Wee on, ae 


eed 
ae 


In 24-hour care, the income of the foster family from employment or — 
t other resources, shall be resonably steady and sufficient to maintain an adequate 
;Standard of living for the family, as far as essential needs are concerned. 4 
: » ae 3 | | . \ 
HOT 
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mae CARE AND GUIDANCE OF CHILDREN 





Me 


Foster families shall provide good physica care and help each child | 2G, 
to grow and deve lop pavencellys mentally, emotionally, and spiritually at his 
wn pace. — 


“"hOK69 i SUPERVISION OF CHILDREN . ne 
 aareememntil ee aca 
Pee Oh st 

‘s ; 1. . Foster parents must provide for adequate supervision of the children 

r during their absence. 


2% When there is an unusual absence, the foster mother shall notify 
immediately and if possible in advance, the agency or person 
responsible for the placement of the child or the licensing agency, 
if the person responsible cannot be located. 

3. 


During the night and during rest periods, children must be under 
close supervision and within call of an adult. 


[skouyi. or DISCIPLINE OF CHILDREN 





discte line must be fair, reasonable and consistent and must be’ raiated 
‘to the offense. 


I. 
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Corporal punishment is not permitted, even though the child' 
parents may have given consent. 


2. Punishment connected with functions of living such as saening or 
eating shall not be used. 


~ Wot 73° 3, HOME DUTIES OF CHILDREN 
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Children shall be required to perform only simple home duties which 


'do. not interfere with school, health, or necessary recreation. 
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C0475. “RELIGIOUS TRAINING OF CHILDREN. 9 er. Seer 
pee + Vs The foster parents must respect the child's religious beliefs ‘and " 
: By eee observe religious holidays, diet, etc. ~ _ ae SE 


2. Each child shall be given opportunity to'attend religious services : 
and activities of -his faith or that of his parents. If this is not 
possible, the religious training offered must be approved by the ; | 

‘ child's parents or by the person responsible for’ placement. © - 4 
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“40477 _ 
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< SOCIAL AND RECREATIONAL ACTIVITIES OF CHILDREN- «© °° (en. 
; : fe PEN 


The foster parents. shall make it possible for each child to participate: 
; in the. social and recreational life of the community.’ Be ca 


1 


ro 
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"40479 FOOD AND HEALTH. / xt s a e . 


el feller 


Meals must be served regularly and the diet shall be nutritionally we 1] 
balanced, adequate and suitable for the age of each child. Formulae for infants *: 
“must be prescribed by a physician and followed carefully. : 3 *a cf 


fe 


Cagle) MILK eS a 
‘ Milk shall be from a source tested and found*free from tuberculosis 

_and’ undulant fever and’shall be home pasteurized, if other than commercially . / 
‘pasturized milk is used. © es SE Ea — ne 


er 


| 40483 HOME: CANNED FOODS 


\ ra} ee 


getter, 


* a 


‘procedures for canning. of food, | tee . i ne ae 


no 


All home canned foods’ shal] be processed in accordance with acceptable. 
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“WOK85 ISOLATION IN CASE OF ILLNESS 
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When a chtid shows signs of !liness he shat be separated ‘from other children, .\ 
_and the nature of the illness determined as quickly as possible, If it is a eonmunteaale : 
‘disease, he shall remain in hsolation until he fs over the piece! ous Stade 


t 7. 
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HON 7 | . NOTIFICATION IN: CASE OF ILLNESS OF A CHILD ae ct ah 
tlIness of a child shall be reported at once to the person or agency’ ae 
responsible for his care. ef : . : eae 
a rs a 7 ag e 4 BU 
2 4O489 ~ ; PERSONAL HYGIENE es oo ae Pe ben ae 
. ae ene a ~ ae 4 

‘ Tralntie in personal hygiene and cleanliness shall’ be given and each child - | 
must have his own comb, toothbrush, towel, washcloth ‘and, other necessary’ ‘toilet ; 


articles. . . _— : 


“4091 BUILDINGS, BOUND? AND uae: - COMPLIANCE WITH STATE LAWS AND REGULATIONS, 
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‘Foster homes shall conform to’ state laws and “regulations governing. RUSTING: ; ey 
sanitation and fire safety: - : ont 


— 4.0493" - LOCATION 


1. Foster homes in ‘commercial or Industrial diverter will be approved jab a 
- only if there are adequate Sereeuany. against traffic and other ‘ 
Hazards 4 ‘ 


a 2s flamed: in rural areas must be in a district where schocis and medical 
im - care are reasonably accessible; where children can associate with 
other children and participate in COMMUEL EY actlvithes: 





“hok9s. nes GROUNDS ee ra. é a a : 


See . : eet teh BAR md yeren fot ' 
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‘Tl. Foster homes shal] nave Luftnelent yard space for a home pleyground. 





2.° If the yard is not: enclosed, toddlers shall ne supervised at Eu ~ 
hye . times. ae i . . y mets ‘ SS Cyd GS igs : : toe “3 
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1. Foster homes shall have’ sufficient space to accomodate’ children in’‘a 
comfortable and Sent ary way. x  & } 


"2. Rooms must be comfortably: furnished, , 7 oo 


| 3. Provision must be made for adequate care of children’ s clothing. and 
in) personal belongings "35 ; 


. ae a ee 
4.. Care and protection of food must.be adequate. 


} | | | ; 
figs ~ SAFETY REQUIREMENTS ~ .'! ; i . 
. Each foster home must be free from life or health hazards. 


ace Fireplaces and open-faced heaters shall be protected by screens, 
‘and gas heaters must be vented and installed with permanent : 
connections and protectors. 


; te: Db children shall be protected from home accidents which might | result . 
. from unguarded stairs, fish poneS. swimming pools, etc. 


3. Pads shall be placed under small rugs to ‘Prevent slipping. 


4, Electrical Son itance must ‘be kept in seed order. < 
5. Disinfectants, cleaning solution and poisons shall be seated chars 
children do not have access to them. 


“ 6. Brooms, mops .and boxes’ for el aeen: s sOys must “be adequately stored 
when not in use. bs ' * 


ay 
. ay r: 5 a) 


ee) 


f4oso1 HOUSEKEEPING STANDARDS 


it 


Me he panne oa 


Foster homes: shall be clean,. reasonably orderly sn shall ave a home- | 
like atmospheres , 2 


- . + 


40503 “.. SLEEPING ACCOMMODATIONS 


= eee tte, 
fm, eye oe ‘ aaa eet 


. 
+ 


No foster child shall sleep ina detached building, unfinished attic, 
basement, stairhal], or room commonly used for other than bedroom purposes, and 
an own child‘shall not be displaced and ‘made _to occupy such sleeping quarters: be-., 


.cause of the presence of a foster child. 
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(0505 BEDROOMS: me es nee 





} 


Bedrooms shall provide privacy, be adequately ventilated and’ located within’ 


“call of an‘adult. 
Ca 4 


4 
S Z al Size 
t 





fe A bedroom occupied by one child shall have 630 cubic feet of air space * 
Ls “ and 16 square feet of window space; a bedroom for two shall have 810 
1 ~ cubic feet of air space and window space equal to one-eighth of the 
' . floor area, but not less than 16, square feet. In a bedroom for three 
or more, there shall be'an additional 500 cubic feet per person. 


— i. "2. Sharing 
ot ¢ ; : 


; _ Children of opposite sex over five years Of age shall not share a 
» 2 ; bedroom, and children over one year of age shall. not sleep in the 
same room with an adult. a 


a “40507 ‘BEDS - 24-HOUR CARE 


ve Children shall have individual beds which shall be ites feet or more 
apart. Each bed shall have a good spring, a clean comfortable mattress and ade- 
‘quate bedding. For infants and bed wetters, rubber sheeting or a satisfactory . ; 
| ‘substitute shall bé provided. on ; 7 


y 


| ie ~ 1. Double Beds 


| i. "Two brothers or two sisters of suitable age are permitted to occupy « 
toes :. a double bed only for a temporary period under emergency conditions 
'. when special permission is given by the licensing agency. 


f 


of yas punk Beds 


Bank wee with more than two tlare shall not be used, 
Two-tier bunk beds shall be allowed only mbar 


- : ,@ -Children under eight years of age do not occupy the upper bunk, 
and ‘ 


50 NOT WRITE IN THIG SPACE 





+ « "by Beds are constructed to offer’ comfort, sanitation and 
ame convenience, ong 


c.' There is purtietent ventilation, 


ct ys 
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’ at least three feet apart. Beds used by members of the household shall not be 4 
~ used by children for rest periods except when: | : 


“2° 40511 “SPECIAL FOSTER HOMES = NONDISCRIMINATION REQUIREMENT Se 


’ ne ~. ae eee 
eee ee ee he Aer aE 


t 
i, 
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i” 40513" FOSTER HOMES. WITH EXPANDED SUMMER PROGRAM eos * 


oo ee | oe 


40515 ~ ADVERTISING f “ 


"40517". . LIMITATIONS OF FOSTER CARE LICENSE i 


». 
~e. 





CONTINUATION SHEET 
FOR FILING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 
(Purauant fo Government Code Section 13380.) 


{40509 “ SPECIAL REQUIREMENTS FOR DAY CARE ee 
Individual cots or beds shall be provided for rest perlods and shall be - 


1. Special permission is given by the licensing agency, and ; 


2. Clean covers are placed over the full length and width of the beds. 


1, Each special home whether for 24-hour care or day care must estab- 
lish admission criteria designed to guide in the selection of 
children who can benefit most from the services it has to offer, but 
admission policies and services shall be nondiscriminatory. Such 

_criteria shall not include factors of race, color, religion, national 
origin or ancestry No child otherwise eligible shall be excluded or 
denied admission on the basis of such factors. 


2. Each special home shall state its admission criteria tn writing and 
make such criteria available to the public. Admission policies 
shall contain a notice to all applicants that the home operates on 
an integrated basis without discrimination. 


Until July 1, 1965 licenses granted to any special foster home failing to meet 
the department's standards pertaining to nondiscrimination shall be limited to 
authority to care for those children under care at the time the finding. of 
nonconformity is made. 


ay nt 


-~t 


I. Planned activities shall be provided for the children during the 
‘ summer and the foster mother shall have adequate assistance for 
care of the children. and housekeeping activities. 


2. Boating and swimming activities must be supervised by a person 
-* trained in American Red Gross life saving course or the equivalent. 


3. An expanded summer program shall not be allowed to affect adversely 
the adequacy of care for children accepted for year round care. 


Pheer fede tap an 4 


Fo 


Foster parents shall not advertise care for children until a license 
has been granted. 


ot 





Foster parents must keep within the limits of the license which speci- 
fles the number, sex, age of the children, type of care and other limitations, 
40519 LIMITATIONS’ ON TYPE OF CARE . aes 


Foster parents shall provide only one type of care; that is, either 


‘2hehour care, day care or parent-child care. There must not be care of aged 


persons, adult roomers or boarders, parents in residence with their children, © 
in addition to the type of child care specified by the license. Exceptions 
to this rule will be made by the licensing agency only in unusual circumstances. . 
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“ ~ 40523 2. LIMITATION ON NUMBER OF INFANTS 


} Subject to license by the State Department of Mental Hygiene. 
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Chosat LIMITATION ON NOMBER OF CHILDREN © ° 7" Se eS 


vot 


a; - The number of children in the home under 16 years of age, including 
the children of the foster family, shall not exceed 6, except with 
Special ‘approval of the licensing agency. 


2, .Licenses for day care and 2l-hour care will: be issued for more than 
6 children only when housing is adequate and the foster mother 
unusually capable. Under no circumstances will the license authorize 
the care of more than 15 children for euehour care, 10 for day care, 
and 6 for parent-child care. 


; ‘The number of infants under é years. of age, including infants of the foster 
family must be strictly limited. 


-1, More than 2 infants or other children in addition to the infants, shall 


be permitted only if there is regular and adequate assistance with 
either the care of the children or with household duties, 


2, No more than 4 infants shall be permitted except under unusual cir- 
jCumeyenGee and with ee. puereee of the aga Seen cys. 


(wos25 AGE. AND SEX Be _— my 


; , The age aa sex of the children the-foster parents are permitted to accept ' 
-is determined by the type of sleeping quarters available, capabilities of foster 
Perants and other conditions affecting the safety and welfare of the children, 


a “40527 ~ S. MENTALLY RETARDED CHILDREN 7 7 | Te ay 


ee eae ee fenee 


Foster. homes shall not accept children who are mentally retarded ieee 
the licensing agency gives written permission for the care of a particular child. 
Sueh permission will only be given when all of the following conditions are mets: 


1. The foster home ean meet the individual needs of this child. 


2. His presence will have no adverse effect on any other children 
in the home. 


3. There is no substantial difference between the kind and amount 
of care needed by the mentally retarded chee) and uhet needed 
by children of normal mentality. 


4. The foster parents intend to care for children of normal mental= 
ity when this child is removed from their home. 


Foster homes which plan to care for mentally retarded children only are 


etek 
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|, SHAPTER 7 #NSFHTUHIONS FOR AGHNG PERSONS-—~—— 
; SUB~CHAPTER 1 LICENSING APPLICATION REQUIREMENTS i 
/ ARFLCLE | “APPLICATION PROCEDURE — GONFORMI FY. --ABVERTI SING—- REPORTS ~-— 


_— LL, 


\ 
{ 


42001 RECEPTION AND CARE OF AGED PERSONS oe 


Persons, corporations, or associations are subject to license as a home - 
for the aged if they solicit and/or receive aged persons into. a physical setting 
with the intention or practice of assuming for them responsibilities which go 
beyond that customarily associated with a landlord-tenant relationship. In deter~ 
mining the need for a license, the intention, obligations, or practices which shall 
be construed as indications or evidence of a need for a license, anc dude the 
following: 


. 1. Identification of the establishment and the service offered by ' 
any name, description or advertisement which implies a service 
to aged people other than that of housing, a place serving food 
to the public, a nursing or convalescent home, or a psychiatric 
care facility. 


2. Implied or actual assumption of responsibility for general 
oversight and, as needed, personal care to aged persons, such 
as help with bathing, dressing, eating, care of clothing, 
mending, laundry, personal shopping, transportation, health 
supervision, assistance in maintaining social and recreational 
contacts, etc. 


Any practice, intention or obligation which does not include all the 
services required in regulations governing the licensing of reception and care of 
the aged shall not, however, be presumed to excuse any person, corporation, or 
association from the need for a license. 


: 42003" FILING OF APPLICATION 


Application for license shall be filed by any person | or: organization 
Planning to conduct an institution for aged persons.‘as soon’ as idefinite plans aOre. 
operation have been made and a location selected: 


, 42005" CONFORMITY TO RULES AND: REGULATIONS 


Applicants: for license and licensees shall conform to all applicable 
rules and regulations of the State Department of Social Welfare. 


Institutions which demonstrate substantial conformity to these rules and 
regulations, but which fail-to conform in every detail may be licensed only when the 
extent of deviation from the rules and regulations is small and when it is determined 
that licensing of the institution is in the:best interests of the aged persons 
involved. Renewal of a.license issued on the basis of substantial conformity is 
contingent upon correction of deviations accoréing to an agreed upon plan and/or 
continued determination that the deviations are not hazardous to aged persons. 
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‘42007. CONFORMITY TO TERMS OF THE LICENSE 


Licensees shall conform to all terms and conditions of the license. 
The following terms and conditions shall be shown on the license: 
(1) The number of fully ambulatory persons. who may be accommodated. 


(2) The number of persons unable to leave the building unassisted who 
may be accommodated, if any, and identification of the space 
approved for occupancy by such "nonambulatory'! persons. 


(3) Any other limitation essential to the safety and welfare of aged 
residents. 


(42173 and 2175) 


Violation of any of the terms or conditions of the license shall be 
_cause for revocation. - 


42009 -- POSTING OF LICENSE 


The license shall. be posted in a conspicuous place in the institution. 


4201] ADVERTISING 


No institution for the aged shall advertise or publish information to the 
effect that hospital or nursing home service is being given, unless the home is also 
licensed by the State Department of Public Health, nor indicate that mentally i11 
patients are accepted for care without having a license from the State Department of 
Mental Hygiene. 


Institutions which have been using names which are misleading to the 
general public by indicating that the above services are authorized when they are 
not, shall discontinue the use of such names within one year after the effective 
date of these rules and regulations. 


— 42013. ’ REPORTS TO THE SDSW 


‘In addition to the reports required under WE&IC Sec. 16208, all institutions 
for the aged shall file with the SDSW such reports as are required to determine initial 
and continuing eligibility to license. 


Plans to move to a new location, to construct new buildings or remodel 
existing ones, to sell or lease the property to another person or organization shall 
be reported to the SDSW at the earliest possible time. 


42015 - REVOCATION OF LICENSE 


No license will be revoked until the licensee has had a reasonable 
opportunity to achieve conformity with the regulations in this manual, 


A license will be revoked by sending a registered letter bearing the 
designation ''Notice of Revocation'' to the licensee. This letter wil] (1) state 
that the license is being revoked; (2) list the specific acts or conditions which 
constitute lack of conformity with regulations and the dates or time span involved; 
(3) establish a date for termination of operation and (4) explain the right to file 


an appeal from this action within 30 days. 


If an appeal is filed, further proceedings will be conducted in accordance 
with the Administrative Procedure Act. ; 
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{42033 ORGANIZATION = ALL LICENSEES f 
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“SUS-CHAPTER 2° -ORGANTZATION™ AND "MANAGEMENT. 
j ARTICLE A ORGANIZATION AND ADMINISTRATION \ 


l Rn 





Lae BE ; a Re 


(42031, - RESPONSIBILITY “AND. ‘AUTHORITY - ALL LICENSEES . . a ‘ 
i Each licensee shall be legally responsible for conducting the 
, institution in conformity with applicable state laws and the regulations 
‘of the State Department of Social Welfare, and shall have full authority 
for the development and enforcement of policies and procedures which insure 


1. A licensee may be an “individual , partnership, joint venture, 
association or corporation, 


2. The designation of responsibility shall be clearly defined in 
writing for the adoption of policies governing the operation 
of the home and for the administration necessary for the 
implementation of such policies. 


"42035 * ORGANIZATION = CORPORATIONS AND ASSOCIATIONS aa 


Each licensee which is a corporation or association shall be 
‘Tegally organized with an internal structure which provides for: 


4 
1 
} 


1. An appropriate governing authority: 


1.1 Responsible for the development and enforcement of operating: 
policies, and 


1,2 Located as to be both familiar with, and accountable for, 
all aspects of the operation of the home and reasonably 
accessible to the licensing agency. 


2. Appointment of a qualified director of the institution to whom | 
responsibility and authority necessary for the execution of 
policies shall be delegated, 


3. The maintenance of qualified membership on all boards and are 
committees. (Handbook Section Al=-123,40.) i 


ae 








4, A constitution, articles of incorporations, bylaws’, or other 
appropriate legal documents which set forth the legal 
responsibility of the governing board and that of any 

' subsidiary committees or bodies acting in an advisory ' 4 

capacity to the governing board. ot ces: «A 
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732037 "BOARDS AND COMMITTEES - NONPROFIT CORPORATIONS AND ASSOCIATIONS: 1 


[ The membership of governing boards and advisory committees shall: : 
'inglude ‘representation of any graups er erganizatiens which are Ident! fled ae 
‘as public sponsors of the home, Ci ae fsa es i 
1. Each board shall be of a size to function efficiently, . 4 


2. Board members shall be elected for definite terms, with specific | 
limitations of tenure of office, : | 
3. Provision shall be made for scheduled elections. ; 


4 


4, Board members shall not profit by their membership on the board, 
7 i 


nor be employed by the home, 


, 742039 *. MEETINGS = BOARDS OF NONPROFIT CORPORATIONS AND ASSOCIATIONS oe 


| : 1. Meeting requirements e 
| — 1.1 The governing board of each nonprofit home shall hold ; : 


regularly scheduled meetings often enough to transact 
necessary business, 





= 1.2. The director shall be included in all regular meet ings 
' of boards and committees at which matters concerning the 
institution are considered, 


1.3. The director may be excluded from those portions of the 
meeting which deal with the discussion of his performance, 
salary or other of his working conditions. 





42041 DISASTER AND MASS CASUALTY PLAN - ALL INSTITUTIONS 


All licensed homes for the aged shall have a disaster and mass casualty 
plan of action in the event of a disaster occurring within the facility, of local 
disaster occurring in the community, or of state of extreme emergency. Such plan 
shall be in writing and shall include: 


* 


1. Designation of administrative authority and staff assignments. 


O06 NOT WRITE IN THIS SPACE 


2. Plan for evacuation or relocation of residents, including 
a. means of egress 
b. transportation of residents, when necessary 
c. supervision of residents after evacuation or ‘relocation 
d. means for contacting local service agencies, i.e., fire 
department, civil defense and other disaster authorities 


of local government. igi 


3. Plan for reception of nonresident persons dislocated by disasters 
and emergencies occurring outside the facility. 


All personnel shall be instructed in their duties. Staff instruction 
shall include practice sessions at regular intervals. New employees shall be 
informed immediately of their duties as required in this’ plan. 


The disaster plan shall be conspicuously posted, kept up-to-date, and 
shall be subject to annual review by the appropriate fire safety and civil defense 
officials. 


: e F ee ah tee pa 
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ARTICLE. 2 “FINANCES Seah Seta : 
42061 FINANCIAL BASE = ALL INSTITUTIONS . be ! 


Every institutions shall have a financial structure which will insure 
that adequate funds are available at all times to provide a satisfactory level of 
services to the aged persons accepted for care, - 


42063 FINANCIAL RESERVES | 7 


Resources for Annual Budget = All Institutions 


Every institution shall have sufficient resources in the form of 
financial reserves, anticipated income, or guarantees by a responsible governing 
board, to meet the estimated operating costs for the year. 


Cash = All Institutions 





Cash or other liquid assets sufficient to meet current obligations shal] 
be available at all times. 


Liquid Reserves = New Institutions 


New institutions which cannot demonstrate predicted income based on 
experience shall have available at the beginning of operation sufficient liquid 
reserves to cover estimated operating expenses for at least three months. 


42065 , REFUND POLICIES 


Every institution shall establish a refund policy stating whether and 
under what conditions refunds of advance payments for care will be made to persons 
leaving the home. 


Refund policies shall be in writing and shall be made known to residents 
and/or the person or agency assuming financial responsibility for the resident at 
the time of, or prior to, acceptance of fees, deposits or other payments, 


42067 ADMISSION AGREEMENTS = ALL INSTTTUTTONS 


All financial arrangements with residents shall be in writing, in the 
form of individual agreements completed prior to or at the time of admission and 
signed by both a properly authorized representative of the institution and the 
resident (or a responsible relative or agency), 


Each financial agreement, when completed, shall include the charges 
agreed upon, period to be covered, the services to be provided for the fee, 


the services for which additional charges will be made, the refund policy and 
the pertinent dates and Signatures. 


Every admission agreement shall include a statement that services are 
accorded to residents without discrimination because of race, color, religion, 
national origin or ancestry. 


A copy of the financial agreement shall be made available to the 
resident and/or to a responsible relative or agency. 


(See W&IC Sec.16307 for additional detail required in all life care 
agreements. ) : : 


42069 ° | PROPERTY OF RESIDENTS = ALL HOMES 


Every home is responsible for any property of residents which is 
brought to the home and which is entrusted to the care and/or control of the 
management or staff. Appropriate measure shall be taken to safeguard and 
account for such property, including personal effects. 
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(42071 “"~; HANDLING MONEY OF AGED PERSONS = | i 





A financial service consisting of having possession or control of any 
funds of an aged person for any purpose other than for payment of current services, 
except as provided in W&I Code SecSe16300-16309 .is considered to be handling money 


of aged persons. ve : 





en 
Se er 


accounts for each individual whose funds are handled, Such accounts shall include:: 


a. ‘The date and amount of any money received, other than or in 
addition to the regular monthly charges shown on the admission 


| 

i 

: Every home which provides this service shall maintain separate bookkeeping i 
\ 

| agreement (2067 :). 

| Luge 7 


b. The date and amount of each disbursement by staff or withdrawal 
by the resident. 


c. Every item for which the staff made a disbursement. 


d. Current balance. 


No home shall handle as much as $25.00 per individual or as much as $500 
for all residents, regardless of the amounts per individual, in any month unless 
it has met the requirement of WéIC Section ‘16213. : 


ca 


Sg 


242073 * AMOUNT OF BONDS REQUIRED = ALL HOMES et aes 
. The SDSW requires that every home which handles $25.00 or more per ; 
individual or $500 or more for all residents in any month shall provide a bond 

in an amount determined as follows: 





\ 
‘ 





4 Amount handled . Bond required 
v eee — 
& Less than $750 | $1,000 

0 7 

F § 751 to $1,500 | $2,000 

g $1,501 to $2,500 $3,000 a 
- . . 

9 and for every further increment of $1,000 or fraction 


_. thereof, an additional $1,000 on the bond. eee .. “a 
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ARTICLE 3 PERSONNEL — 


| W201 GENERAL REQUIREMENT 


There shall be a sufficient number of qualified persons on the staff 
of the institution, including a responsible director, a responsible substitute 
for the director to be in charge in the director's absence, and staff for 
administrative, clerical, admission, referral, food service, housekeeping and 
maintenance functions and to give personal care, health supervision, and social 
services to meet the needs of the aged persons in residence and to carry respon- 
sibility for the daily operation of the institution. 


-42103 NIGHT SUPERVISION. 


Sufficient qualified staff shall be on duty or on call, and on the 
premises, to handle emergencies which may arise during normal sleeping hours of 
residents. 


In each institution there shal] be a night supervisor, on the premises 
and on duty or on call, with qualifications at least equivalent to the: qualifications 
for "Substitute for the Director," specified in Section 2121. 


A minimum of one person (night supervisor or night attendant) shall be 
on duty in each aged institution in which there are sixteen or more residents and 
in that portion of a dual licensed facility which is licensed by the SDSW for the 
care of sixteen or more aged persons. Additional persons shall be on call to 
assist in caring for residents in event of emergency or disaster. 


Staff on night duty or on call shall be accessible to the residents. The 
night duty station shall be connected with the signal system, 


hoio5 - RESIDENTS! WORK 


Residents shall not be expected to carry any major housekeeping or 
service responsibilities, 


42107 RELIEF STAFF 


OO NOT WRITE IN THIS SPACE 


, Provision shall be made for coverage of all daily operating functions 
‘during time-off, vacation and other absences of regular staff, 


42109°'- STAFF FOR HEALTH SUPERVISION 


There shall be a consulting physician, licensed to practice medicine and 
surgery in California, on the staff or on call. 


In addition to the consulting physician, there shall be at least one 
regular full-time staff member qualified by training and/or experience to provide 
the daily health supervision required by the residents. (See Sec. 42281 ) 
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| W211] PERSONAL QUALIFICATIONS - ALL STAFF 


All persons on the staff of the institution who have ‘any direct contact 
with the aged persons under care shall be of good character and suitable temperament 
for work with aged persons. All such personnel shall have emotional stability, 
personal warmth, a genuine liking for older persons and an ability to get along with 
people. 


All members of the staff shall be in good general health, free of defects 
and disabilities which would. interfere with adequate performance of the assigned. 
duties. (See Sec. 42139) 


All members of the staff shall be courteous in their treatment of the 
aged residents of the home. 


, 42113 QUALIFICATIONS OF DIRECTOR 


a. Personal 


The director shall be a person of good character and reputation and of personal 
_ integrity. 


The director shall have qualities of warmth and kindness, an interest in and 
ability to.work with people; an understanding and acceptance of human behavior, 
a basic respect for the dignity of each individual aged person and ability to 
learn from experience. 


b. Education and Experience 


The director shall be qualified by education and/or experience for the respon- 
-sibilities he is required to carry. 


While the specific pattern of education and experience will vary; depending on 
the size of the institution and the services offered; all directors shall have 
the following qualifications: 


1. Successful experience in a responsible mariagerial, administrative or 
supervisory position. 


2. Education, training and/or experience leading to knowledge of the following: 
personnel supervision, planning and organization of work; financial planning 
and budgeting. 
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The director who has responsibility for direct supervision of all aspects 
of daily life in the institution shall have a background of experience and/or train- 
ing leading to knowledge of the following: 


a. Principles of good nutrition. 

b. Kitchen management and quantity cooking. 

c. Good housekeeping and sanitation. 

d. How to provide personal assistance aha care (practical naveine 


Ability to recognize early signs of illness. Ability to help aged - 
persons with ordinary emotional and relationship problems and to 
recognize the need for more skilled professional help. 


SPECIAL REQUIREMENTS - DIRECTORS OF LARGE INSTITUTIONS 7 a. 


The director of a large institution (serving 50 or more aged persons) 
shall haves 


ae General knowledge of the operation of all functions and services 
- of the home. 

b. The ability to select qualified persons to carry direct respon- - 

sibility for the major operating functions, to delegate appropri-“" 

ate responsibility and authority to these persons and to give , 

general administrative supervision. 

ce A background of education and experience in one of the pro- 

fessional disciplines concerned with service to people, such as 

social work, hospital administration, nursing or medicine. 


GU2T19_- QUALIFICATIONS OF ASSISTANT DIRECTOR a 


The assistant director shall have an intimate knowledge of the daily | 
operation of the home, an acceptance and understanding of the philosophy and 


policies of the home and an ability to work harmoniously with the director and 
staff. 
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“y~42121 > SPECIAL REQUIREMENTS - SUBSTITUTE FOR THE DIRECTOR : nie 


we see: Le greeter 


The person in charge during the absence of the director, or of both the 
. director and the assistant director, shall be deemed to be acting as a substitute 
| for the director and shall have: ae 


1. The qualifications for staff for personal care (42125) °°") 
eran ee 


laa 
, 


2. The ability to recognize early signs of illness vf 


3. The mental and physical capacity for decisive action in event 
of emergency or disaster. 


_ eee eee Oe * yore! 
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FOOD SERVICE, HOUSEKEEPING, MEDICAL CARE AND NURSING STAFF See ntne © So 


Satisfactory prior work experience in the particular type of job assigned 
shall be required of all food service, housekeeping, personal care ‘and nursing staff 
to be assigned primary responsibility for a particular function. 


Inexperienced and untrained workers shall be employed only for work under 
close supervision of a qualified staff member. ; 


> 42125 “gz: PERSONAL CARE 


y 


All staff whose job assignments include direct personal care of the 
residents shall have at least practical nursing experience or training. They shall 
have particular qualities of kindness, gentleness and genuine liking for the aged, 


eee L 


~ 
* 


ee 


42127” HEALTH SUPERVISION STAFF 


‘The person responsible for the daily health supervision of the residents 
shall be a registered nurse or a practical nurse with satisfactory experience in 


care of aged persons. huge 4 
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42135. 4. 
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STAFF FOR ADMISSIONS, SOCIAL SERVICES, REFERRAL “SERVICES 


There shall be written job descriptions covering briefly each different 
position in which staff are employed. a a 


There shall be individual written assignments for each 
the daties and responsibilities delegated to him, 
and other compensation provided. ° 


Personnel poli.ies covering all conditions of employment shall be 


writing to all employees. . 
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The staff member responsible for admission interviews, counseling and 


_veferral services shall be a person with education, training or experience leading to: 


ae Skill in interviewing. 

b, Broad understanding of human behavior and respect for the 
dignity of individuals. 

G.- Knowledge of community services and resources, 
Full knowledge of the policies and poesduieee of the institution, 


and the limitations of its services, 


PERSONNEL PRACTICES ~ INSTRUCTIONS ON MAJOR FUNCTIONS AND SERVICES 


« 


There shall be instructions in writing covering all major functions and 


services performed in the home in sufficient detail so that new or substitute 
employees can understand and carry them out effectively. 


JOB DESCRIPTIONS , . 7 ’ 35 


WRITTEN EMPLOYEE ASSIGNMENTS 


eulployee listing 
the hours and days of work, salary 


CONDITIONS OF EMPLOYMENT 


by the apprcepriate administrative authority and made available in 














Form 400A 





CONTINUATION SHEET 
FOR FILING ADMINISTRATIVE REGULATIONS 
WITH THE SECRETARY OF STATE 
(Puravant to Govarnment Code Section 11380.1) 





(42139 «MEDICAL REPORTS - EMPLOYEES, DIRECTORS AND MANAGERS et ee 


A physician's report giving an evaluation of the applicant's general 
health and ability to perform the duties of the job applied for shall be required 
of every new staff member Including directors and owner=managers. The physician's 
report shall be based on a recent examination, shall be in writing, and shall be 
kept on file in the home. 


A staff member will be required to furnish a physician's report of 
re-examination of his general health when medical information is needed to determine 
if he has a health condition which is hazardous to aged'residents or which impair: 
his ability to perform the duties required by his position. 


A chest X-ray shall be required of every staff member at the time of 
employment and annually thereafter. 


Exception: 


Employed staff and licensees in institutions operated by members of a 


religious faith relying on prayer or other spiritual means of healing 
are not required to have a physician's examination and chest X-ray, 


provided that the institution limits admissions to members of the 
same religious faith. 


- "hail. PERSONNEL RECORDS 


Personnel records, including an application for employment, physician's 
reports and any other records necessary shall be maintained for each employee. 


42143 REPORTS OF ADMINISTRATIVE PERSONNEL / - - 





The names and the qualifications of the following personnel shall be on 
file with the SDSW: 


ay 
Y ; 
| i i 
a 
: 2. 
wu 
& 3. 
= 
a 
z 
fal 
Qa 





Any changes in such personnel shall be reported to the SDSW within 48 hours. 


When staff is wee toned temporarily or on a rotating basis to positions ! 
identified in the regulations, the names and qualifications of staff or other 
alternates who may be assigned to such positions, shall be reported. 


Director 
Assistant Director 


Substitute for the director, including the night supervisor. 
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ARTICLE. ae “BUILDINGS AND, GROUNDS. 


ae Ue Rs f, 
et aa Firat 


142161: LOCATION | Fs aie st 


All institutions for the aged shall be located in or near a community 
which can provide the necessary goods and services for safe and efficient operation. 


Institutions shall not be located in remote rural areas, nor in deterio- 
rated, unpleasant or potentially hazardous urban areas. Areas with extremely a 
traffic, excessive noise, smoke or ciecercee odors shall be avoided. 


42163" . GROUNDS he ae 


Every institution for the aged shall have sufficient grounds surrounding 
or adjacent to the buildings to provide space for delivery areas, service yards, 
off-street parking, as needed, and for outdoor recreation areas. 


a Delivery Areas, Service Yards, Off-Street Parking : 


“Delivery areas, service yards and parking areas shall be located so 
that traffic does not cross areas commonly used by residents. 


be. Outdoor Recreation Areas 


There shall be some space provided for outdoor social and recreational 
activities to meet. the needs of the resident group. 


Every home shall provide some outdoor areas (such as patios, porches, 
gardens) easily accessible for residents and furnished with suitable 
furniture and equipment. 


42165» GENERAL BUILDING REQUIREMENTS 


All buildings for the housing of or provision of services to aged persons 
shall be safe and suitable for the general purposes for which they are intended and 
must be maintained in a good state of repair. 


: | WaN67 * NEW BUILDINGS 


As used in this chapter, “new buildings" mean (1) a building or 
buildings constructed after January 15, 1956, and (2) a building or buildings not 
approved for use by a licensed institution for aged persons prior to that date. 


New buildings shall meet all of the rules and regulations of the State 
Department of Social Welfare. 
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“h2169__. EXISTING BUILDINGS 


As used in this chapter, "existing buildings" mean a building or buildings 
in continued use by a licensed institution for aged persons prior to and after : 
Jenuary. 15, 1956. . F 


Correction of deviations from regulations shall not be required for existing 


buildings which were determined to be in substantial conformity with this chapter on 
January 15, 1959, if there is no substantial’ change in the conditions which warranted 
the finding. 


! win MULTIPLE BUILDING HOMES ae. 


Institutions using more than one building for housing or providing other 
services to aged persons shall meet the following requirements: 





& Occupancy of detached cottages: shall be restricted to aged 
persons who are fully ambulatory and in need of no regular 
personal care or assistance, unless the institution has 

. sufficient staff and suitable equipment to provide meal 
service and personal care and assistance to the residents 
of the cottages. 


‘be Separate buildings shall be so located, arranged, or 
' equipped that residents may easily participate in group 
activities. Persons using the central dining and 
recreational room shall be protected from hazardous 
exposure during inclement weather. 
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2173 FIRE SAFETY | | cs 


All institutions for the aged shall comply with the fire safety laws of the 


state and the regulations of the State Fire Marshal governing homes for the aged con-- 


tained in Title 19 of the California Administrative Code. 


A fire safety clearance from the State Fire Marshal is required before 
initial licensing and before any change in the terms of the license which relate to 
fire safety. The terms of the licenses shall conform with the conditions of the 
fire safety clearance with respect to specific areas approved for’ the housing of 
"ambulatory'' and ''nonambulatory'’ persons and with respect to the number of persons 
who may be accommodated in such approved areas. 


Denial of a fire safety clearance, or a report from the State Fire Marshal 
of violation of the conditions of the fire safety clearance, is cause for denial of 
an application or for revocation of a license. 


42175 _. BUILDING CONSTRUCTION 


rome ot 


All new buildings to be used for residential services to aged persons shal] 
meet the requirements of Title 19 of the California Administrative Code applicable to 
homes and institutions for the ambulatory persons. This code provides that 
"ambulatory persons shall be considered those persons who are able to leave a 
building unassisted under emergency conditions."! 


All new buildings, all new occupancies, and all additions or alterations 
to existing occupancies for care of aged persons in which there is any possibility 
of present or future care of persons who, because of physical or mental impairment 
are unable to leave a building without assistance, shall conform to the requirements 
of Title 19 of the California Administrative Code governing occupancies for 
"nonambulatory persons.!! 


All new buildings for institutions for the aged will be considered as 
presenting the possibility of use for care of '"'nonambulatory'! aged persons, unless 
(1) the institution already has a licensed hospital or nursing home section. of 
sufficient size to meet present and future anticipated needs for the care of chron- 
ically ill or convalescent patients, and sufficient appropriate space for the care 
of residents who are or may become in need of assistance in leaving the building 


because of feebleness, physical handicap or mental confusion; or (2) the ‘institution, 


by plan, limits admissions to active, fully ambulatory persons, and has an effective 
referral procedure which will guarantee prompt and appropriate replacement of 
persons who become nonambulatory after admission. (SeeSubeChe 3, Art. 1) 


~ ~. 
Sy 


All applicable laws, rules and regulations on sanitation shall be met. 


The SDSW may require inspection and approval of general sanitation by the 
appropriate state or local health department before issuance of license. 
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£2179" SAFETY PRECAUTIONS ae Tr 


. 


The buildings and grounds shall be kept free of hazards which might result 
in accident or injury to the residents. All necessary protective measures to prevent 
accidents shall be taken. 

The following safety precautions are required of all homes: 


a.‘ Halls and stairways, paths and walks shall be kept clear of obstructions. 


b. Grab bars shall be provided in residents' bathrooms in the bathtub and | 
showers. 


ec. Night lights shall be maintained in hallways and central bathrooms. 


d. An effective signal system shall be provided connecting all residents! 
bedrooms with an appropriate staff center, 


e. Floors and Floor coverings shall be nonslippery. 
f. Elevators shall be provided in all buildings of more than two stories. 
Additional safety measures as needed shall be taken. 
£42181" * SUBMISSION OF BUILDING PLANS FOR NEW CONSTRUCTION, - 
ADDITIONS OR ALTERATIONS ° 
Plans for new buildings or additions or major alterations to existing build- 


ings to be used for providing housing or other services to aged persons shall be sub- 
mitted to the department for review and approval before construction is started. 


Plans shall be prepared by a licensed arthitect or registered civil engineer, 
Fire codes and building codes used in the design of the building shall be noted on the 
plans submitted. (See Secs. /_2173  * and 42175") Certification by the architect. 
or engineer, or by the local building official, that the plans meet the buildin be 
construction standards of the codes mentioned shall accompany the plans. 


"42183 = FACILITIES FOR ADMINISTRATIVE SERVICES - OFFICE SPACE. 





DO NOT WRITE IN THIS SPACE 








Sufficient administrative office space for the clerical, financial and 
managerial functions shall be provided. 


All homes shall have some space which can be used for the conduct of the 
business of the home, for privaty in interviewing applicants, for discussions with 
relatives, etc. . 


In homes for more than 20 residents, private offices for the manager or 
superintendent and for any social work or counseling staff shall be provided, 
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T2185, "KITCHEN ie a oe ne | 


There shall be a kitchen properly located for efficient food service, 
and large enough to accommodate the equipment and personal needed to prepare 
and serve the number of meals required. 


The kitchen shall be arranged and equipped for convenience in opera= 
tion, healthful working conditions, good sanitation and control of heat, noise 
and odors. Suitable equipment for the preparation and serving of meals, for 
the refrigeration of perishable foods and for washing and sanitizing dishes 
and utensils shall be provided. 


The kitchen shall not be used as a passageway for regular use by 
residents. ; 


Adequate storage space shall be provided for food supplies and for 
dishes and silverware not in use. All storage space used for these purposes 
Shall be clean and dry and shall provide protection from insects, rodents, 
dust and other contamination. Proper disposition shall be ‘made of garbage and 
trash. 


42187 HOUSEKEEPING AND SERVICE FACILITIES 


Space, equipment and supplies as needed shall be provided for the 
necessary housekeeping and maintenance of the home. 


Janitor's sinks, closets for cleaning supplies, workrooms for main- 
tenance men, linen closets, storerooms for luggage, furniture replacements, 


ete., shal] he provided, and lecated as conveniently as possible for efficient 
use. ae 


‘4H2189° ss FACILITIES FOR RESIDENTS! USE - LIVING ROOMS 


There shall be sufficient space in one or more suitably furnished, 
comfortable living rooms, lounges or social halls to meet the needs of the total 
resident population for personal, social and group activities. | 


All living rooms shall be properly heated, lighted and ventilated. 


[CC ee rr ee ee a en ae ae eee 
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42191 RECREATION ROOMS = eee i ears 


‘ 


Additional recreation rooms, workshops, libraries shall be provided 
as needed by the recreational activity program of the home. 


42193 - DINING ROOMS ; toe 
There shall be a dining room or rooms conveniently located, properly . | 


heated, lighted and ventilated and large enough to accommodate the number of 8 3 
persons regularly served meals in the home. : 





42195 BEDROOMS . ee: ‘ 





‘There shall be a sufficient number of comfortable bedrooms, suitably 
furnished, and properly heated, lighted and ventilated, of adequate size and 
suitable location to serve the persons accepted for care. No bedroom shall be 


used as a passageway. 
a. Bedrooms in New Buildings 


New buildings and new occupancies (See Sec, 2167) 5. poet 
‘shall provide bedrooms for single or double occupancy only, 


b. Bedrooms in Existing Buildings 


Homes operating in existing buildings with dormitories for more 
than two persons shall make immediate provision for as much 
privacy as is feasible considering physical factors, and the 
needs, attitudes and personal preferences of the occupants. 


42197 SIZE OF BEDROOMS 


Bedrooms for single occupancy shall have 100 square feet of super- 
ficial floor area with a minimum dimension of 10 feet. 


BO NOT WRITE IN THIS SPACE 


Bedrooms for two or more persons shall have 70 square feet of floor 
area per person with a minimum dimension of 10 feet. 





.Exception - Existing Buildings 


Bedrooms in existing buildings currently licensed for care of the 
aged shall meet the minimum floor area requirements, but will not 
be required to meet the 10 foot minimum dimension requirement. 
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"42199 “TLAVATORY AND TOILET FACILITIES (7200 87 SAE es 


be 


Ratio: 


Toilets and basins shall be provided In every residential butlding, access ble: 
to every resident's bedroom, in a ratio of at least one toilet and basin to 
four residents. 


‘Exception - Existing Bulldings 


In existing buildings currently licensed for the care of aged persons, the 
required ratio of toilets and basins to residents shall be one to sIx, 


Access ibility 


At least one toilet and basin shall be avallable for. use of the resident group 
‘near every living, dining and recreation -room, 


If the tollet facIlities provided under the shave ratio are not accessible from 
_ living, dining and recreation areas, additional tollets shall be provided in 
these areas. A 


42201". BATHTUBS AND SHOWERS 


Bathtubs and/or showers shall be provided in a ratio of one bathing 
facility for each 10 residents. At least one hai these facilities shall be a tub, 


Bath facilities shall be avaliable! in every. residential building, located 
conveniently for all residents. 


42203 < LAUNDRY AND SEWING ROOMS 

There shall be some space provided ‘5 washing, ironing, mending of 
residents’ personal laundry, preferably so arranged that residents who are able and 
who desire to, may do thelr own work, 


hme 


+ h2205 __DOCTOR'S EXAMINING ROOM 


mo 
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Homes without an infirmary unit or a nursing home section shall make some 
provision for privacy for doctors! visits, examinations, and consultations in the 
home, ; 


, 42207 = INFIRMARY UNIT 
Designated units housing persons requiring bed care during a temporary or 


minor illness shall meet the fire safety requirements for occupancy by persons unable 
to leave the bullding without assistance. (See Sec, Wel175 ~ ) 
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“42209 SPECIAL FACILITIES FOR CARE OF SENILE RESIDENTS 


Buildings or portions of buildings used for the care of senile residents 
incapable, in an emergency, of leaving the building without assistance, shall meet 
the fire safety requirements for this type of occupancy. 


When senile residents are separated from the ee population of the 
home, suitable bedroom, living, dining and recreation space shall be provided for 
their use. (See Secs. , ‘42189 - - - 42201) , 


42211 ..: NURSING HOME SECTION 





A designated unit with one. or more beds planned for the inpatient care of 
persons with acute or chronic illness which requires close medical supervision or 
professional nursing service must hold a license issued by the State Department of 
Public Health. As used in this section, professional nursing service includes any 
procedures requiring technical skills, daily, prenose lone observation or the 
exercise of professional judgment. : 


2742213. EMPLOYEE FACILITIES - RESIDENT STAFF 


Bedrooms for resident staff shall be private and shall meet the same 
requirements as for single rooms for. residents. 


Bath, lavatory and toilet facilities shall be separate from residents! 
facilities, 


Staff quarters, except for staff with night supervisory responsibility, | 
shall be separate from the aged residents! facilities, Ae provide for privacy while 
off-duty... 


a ho2is DAY STAFF 


“Locker rooms and rest rooms shall be peavided for HOnRES Gene: staff. Suite ; 
able space for pratt dining shall be provided, - 
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j 42217," FACILITIES FOR BOARD ACTIVITIES = NONPROFIT INSTITUTIONS woo ee 


Nonprofit homes in which boards and committees hold regular meetings, , 
luncheons, teas and/or other social and business functions, in which residents do not 
participate, shall provide facilities other than the social: and recreational rooms 
provided for the residents' use for these functions, | 
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~SUB-CHAPTER. 3 CARE AND SERVICES 
ARTLCLE.1 ADHASSJON- POLICIES. AND_PROCEDURES: 


4223] ESTABLISHMENT OF ADMISSION POLICY 


Every home shall establish a general admission policy, consistent with 
the. purposes of the home and the policies of the department. 





The admission policy of every home shall be in writing and shall be 
available to the public. 





42233. ADMISSION POLICY - NONDISCRIMINATION 





The written admission policy shall include a statement that the home is 
operated on a nondiscriminatory basis, according equal treatment and access to 
services without regard to race, color, religion, national origin or ancestry. 


A nonprofit home established by and/or operated: for members of a partic- 
ular group is a membership home and may limit admissions to members of an identified 


group. Membership homes include: cs 
a. Homes operated for members of a fraternal organization. 


b. Homes in which the right to admission is contingent upon prior 
service in a particular profession or occupation. 


c. Homes established for members of a particular cultural or ethnic 
group in order to preserve its cultural values. 


d. Homes established by a particular organization to serve its needy 
; member s.- 


A membership home shall not discriminate against a member of the identified 
group on the basis of race, color, religion, national origin or ancestry. 


A nonprofit home which deviates from its admission policy by admitting 
persons other than members of the identified group is not considered a membership 
home. 


_ Exception: Homes established by and operated for members of a particular 
religious faith may admit persons who are not adherents to 
the religious faith of the particular identified group. - 


DBO NOT WRITE IN THIS SPACE 


Until July 1, 1965, licenses granted to any home failing to meet the 
department's standards pertaining to nondiscrimination shall be limited to authority. 
to care for those persons under care at the time the finding of nonconformity is 
made, provided that such persons choose to remain in the home. 


42235 > CRITERIA FOR ADMISSION OF INDIVIDUAL APPLICANTS 


| Criteria for admission of applicants shall be consistent with the admission 
‘| policy, the program and services offered and with the limitations of staff and physi- 
cal facilities. 


. Criteria shall include the items set forth by Sections }2233 through 


22h... 


Admission criteria shall permit the exclusion of individuals, who for 
reasons other than race, color, religion, national origin or ancestry, are unsuitable 
for admission. 


| 42237 > AGE 


Persons who are not aged shall not be admitted to a home for aged persons 
unless it is determined that their interests and needs will not conflict with those 
of the aged group in the home. Any nonaged person admitted shal] meet all other 
admission criteria. 
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42239 * PHYSICAL. CONDITION 


The admission policies of homes shall 
; not require professional nursing care from the s 
, assured in the type of physical facilities avai] 


limit admissions to persons who do 
taff of the home, whose safety is 
able and who will not be a hazard 


’ to the other residents, 
evaluated as to the degre 


In each instance, the needs of the individual shall be 


e of mental and physical 


limitation and the amount and 


VITH THE SECRETARY OF STATE | 
i 
i 


type of assistance required, 


A. Persons eligible for admission shall include those with no physical or mental 
disabilities, as well as: 
1. Persons capable of administering their own medication 
2. Persons receiving medical care and treatment outside the home or who are 
receiving needed injections or other medications from a visiting nurse 
3. Persons who because of forgetfulness need only to be reminded to take 
medication usually prescribed for self-administration 
4, Persons who because of physical limitations neéd some assistance with 
medication normally prescribed for self-administration, 
B. Admission policies whall exclude reception of: 
Pi Persons with active communicable tuberculosis 
2. Persons with any temporary or chronic health condition requiring close 
medical supervision, daily professional observation or the exercise of 
professional judgment from the staff of the home 
3. Persons physically incapable of leaving the building in the event of an 
emergency without assistance, unless the building or the portion of the 
building in which they reside has been specifically approved for non- 
ambulatory persons, 1 
422K)” MENTAL CONDITION ce — * 


Admission of persons with mental problems shall be limited to those with 
mild and/or temporary mental disturbance who do not require locked doors or constant 
supervision. Sych persons shall be admitted only if they can benefit from the program 
offered and (a) the home can provide the amount of supervision needed to prevent their 
behavior from upsetting the general resident group; (b) other residents will not be 
deprived of needed services, 


without assistance unless the building 
in which they reside has been approved 


4 $a. t tanya fe late one ay, 
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or the portion of the building 
for this type of care, 


4, 
2 


A. Persons eligible for admission shall include: 
1. Persons with mild symptoms of senility such as forgetfulness, confusion, 
irritability, inability to manage money, etc. . 
2. Persons with mild temporary emotional disturbance resulting from personal 
loss or change in living arrangement 
3. Persons with epilepsy which is medically controlled 
lL. Persons subject to cccasional alcoholic intemperance, 
B, . Admission policies shall exclude reception of: 
1. Persons with a mental illness or defect of a degree requiring psychiatric 
hospital treatment _ 
2. Persons who require confinement in locked Quarters, physical restraint 
for their own protection or that of others or constant supervision 
3. Persons subject to attacks of epilepsy which are not medically controlled i 
lh. Persons who require treatment for addiction to alcohol or drugs | 
5. Persons mentally incapable of leaving the building in an emergency, | 
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42243 DETERMINATION OF INDIVIDUAL ADMISSIONS 





The home shall determine that any person accepted for care meets the 
- admissions criteria set forth in this chapter and does not need services which 
cannot be provided in the home, either directly or through outside resources, 





h22k5 ADMISSION PROCEDURES 


1 The procedures by which the home determines the eligibility of 
applicants shall include the items specified in Sections 22h7 through 
42255 These procedures shall be completed prior to admission, unless (1) 
the need for care is urgent and (2) there is reasonable assurance that the per+ 
son is eligible, in which case determination of all eligibility factors shall be 
| Initiated immediately and completed within 30 days following admission. 


h22h7 3 PERSONAL INTERVIEW 


Each aged person applying fer admission to a home for the aged shall 
be interviewed by the person responsible for admission interviews prior to 
his entrance into the home. In this interview (or interviews) the home shall 
provide sufficient information about the home, its services, facilities, etc., 
to enable the aged person to consider the pian fully. The home shall also de- 
termine the aged person's own wishes and desires regarding entrance, No person 
Shall be admitted into a home for aged without his consent and agreement. 


Exception to Prior Personal Interview 


Homes for the aged accepting referrals from hospitals, social 
agencies, and other homes and institutions may defer the personal 
interview until after admission, when it is impossible for the aged 
person to visit the home, or the home's representative to visit the 
aged person, and when the home is satisfied that the aged person 
has been given a description of the home, and has given his tenta- 
tive consent and agreement. In all such admissions, the home shall 
arrange for a personal interview as soon as possible, 


The home- shall require that the referring agency provide at least a 
minimum social history and medical information before placement, 


~/ 42249 EVALUATION OF PHYSICAL CONDITION 
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The home shall determine that the physical condition of each applicant 
shall evaluate the person's need for personal assistance and care. ee 


| 

| 

| The health evaluation shall tnclude: 

| a. Personal interview and observation, 


b. A written report of a recent examination by a physician. 


c. A recent chest X-ray. 





d. Reports from social agencies, hospitals and nursing homes 
involved in making the arrangements for carc or currently 
giving service to the applicant. 


e. Reports from relatives, if any, involved in planning for 
the aged person. 


Exception: 


The physician's examination requirement may be waived for 
persons belonging toa faith relying on prayer or other 
spiritual means of healing, provided that thc personal 
interview and observation and other reports establish the 
person's eligibility for admission to the home under 

Sec. -2239, , 








accepted for care meets the eligibility factors specified in Section 42239 and 
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42251“ EVALUATION OF MENTAL CONDITION 


accepted for care meets the eligibility factors specified tn Section: 22h. a see 
and that the amount of care and supervision needed does not exceed that which the 
home is prepared to give. : 


The home shall determine that the mental condition of each applicant 


The home's evaluation of the mental condition shal] include a personal 
interview with, and observation of, the applicant, and reports from any relatives 
or social agencies involved in making arrangements for care, When there is any 
question as to the mental condition of an applicant for admission, a report shall 
be obtained from a licensed physictan which indicates whether or not the degree 
af mental disability is within limitations of Section 22a. 


“42253 * EVALUATION OF SOCIAL FACTORS 


The home shall obtain sufficient information about each applicant, his 
past life, pattern of adjustment, likes and dislikes, Interests and activities, 
family relationships, and present living situation to determine that admission 
to the group living arrangement in this home will be a potentially satisfactory 
plan for the applicant. 





The home shall secure enough information about the financial situation 
of the applicant: 


a. To determine ability to pay the established fees or to determine 
charges for care in accordance with ability to pay, 


b. To determine whether the applicant has sufficient additional 
resources to provide for clothing, personal and incidental 
expenses, pocket money, and other needs not included in the 
home's service, 


Homes accepting aged persons for long-term care on the basis of a 
contract or agreement shall provide for a trial residence period of at least 
three months during which both the home and the aged person evaluate the advisa- 
bility of permanent residence. 


Change of plan during the trial period may be initiated by either the 
home or the aged person, 


42259 CONTINUING SOCIAL SERVICES 


Every home, to the extent of its ability to do so, shall make avail- 
able to all of its residents sympathetic, understanding help in making use of 
group living, in adjusting to the particular routines of the home and to the 
limitations imposed by his individual circumstances. 


All homes shall provide the following minimum services: 


a. Treatment of every individual with respect, kindness and consider= 
ation as a person of dignity and importance. 


b, Considerate listening to problems’ and complaints, with adjustments 
where possible to alleviate conflicts between residents and 
causes of difficulty. 


c. Where professional casework services are available in the home, 
direct casework help to individuals needing this service in adjusting 
to the home or in meeting personal or family problems. : 
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A2261 RECORDS - GENERAL | a 


All records shall be kept confidential and the information therein 
released only for the benefit of the aged person or to the SDSW as required 
for licensing purposes. 

Basic identification and emergency information on each person in 


residence shall be kept current and shall be readily available in the home to 
the person in charge, but shall not be accessible to unauthorized persons. 


All medical, social, personal and financial information shall be kept 
in locked files. 


“42263. RECORDS - SPECIFIC — eg 


The following records shall be maintained on every person admitted to 
the home for care: (Items marked with asterisks are considered basic identifi- 
cation and emergency information to be kept in the home and available to the 
person in charge.) 


*a. Register information required by the Welfare and Institutions 
Code. 


b. Medical Information 





1. Report of Preadimission Evaluation 
42, Physician's Admission Report and Instructions 


3. Records of any illness, medical care in the home or subsequent 
medical examinations 


*h. Name of physician to be called in an emergency 
*5, Desired plan for hospitalization 


c Personal and Social 


1. Pertinent social information obtained in admission interviews 
or from referring agency, and similar information about the 
individual and his life in the home, special services given, 
problems and needs noted, etc, 

2. Dates of admission and discharge, 

*3. Names, addresses, and telephone numbers of responsible rela~ 
tives or friends, guardians of estate or person, person 
responsible for handling financial affairs. 


*4, Religion - name and address of pastor, religious advisor, 
if any 


*5. Burial Plans : | 
d. Financial 
1. Financial agreement made at admission 
2. Any changes in agreements 


3. Any other financial arrangement, special charges, etc. 
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42281 CONTINUING HEALTH SUPERVISION : : © ee 


Every home shall provide general health supervision of the aged persons 
under care, to the extent of being aware of any change in health or physical abilities, 
noting need for medical attention, personal or nursing service, and for providing 
those services necessary for the maintenance of health or strangling for ee Enougy 
outside agencies. 


. Exception: 


Institutions operated by and for members of religtous faiths relying on 

prayer or spiritual means of healing shall be exempted from all of the 

requirements of this chapter, except Sec. 2283 , provided that admissions . 
_ are restricted to mambots: of the Paeeer ee bile 





‘42283 ' PERSONAL ASSISTANCE 


Residents shall be given personal assistance as needed in bathing, dressing, 
care of the hair, shaving, etc. 


"42285 = MEDICATION = ASSISTANCE TO RESIDENTS: 

Assistance to residents with medication shall ba given, as needed, toa 
resident with a health condition not requiring the exercise of professional judg-— 
ment or daily professional observation. Determination shall have been made by a 
physician that the condition Is controllable by an established regime. Assistance 
shall be limited to medications usual ly prescribed for selfeadministration which 
have been authorized by the resident's physician. 


A. Assistance also shall be limited to: 


eh he “Assistance with madicat ton doeing an illness determined by a phystetan to 
be temporary and minor ,(see Sec. 2291 ). 


_.2. Giving assistance required by residents because of physical and/or mental 
'. incapacities (i.e., tremor, failing eyesight, mild mental SOMERS LOM: etc, ) 


00 NOT WRITE IN THIS SPACE 


3. Providing central storage of medication for: 
a. The preservation of medicines requiring refrigeration 


"Bs Any medication :determined by the physician to be hazardous if kept in’: 
-the personal possession of the person for whom /it-was prescribed 


©. Medications which because of housing arrangement of the home and the 
physical or mental condition or the habits of other residents is 

. ,determined by the seni DiStr ator: to be a safety hazard to any guest of 

- the home, : : 


‘(Cont tnued) 
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B. Centrally stored medicines shall be kept in a safe place which is not accessible 
to persons other than staff responsible for health supervision, Each container 
shall carry the name of the person for whom prescribed and the physictan's sot 
instructions. 


C. Professional nursing service, including any procedures requiring technical’ 
skills or the exercise of professional judgment, is prohibited except in 
homes with a nursing home section licensed by the Department of Public 
| Health, (See Sec. 112293.) 


( 42287" SPECIAL DIETS ; 
Special diets of a type which can be prepared and served by the regular 

kitchen staff shall be provided for all residents who need them, on their physicians! 

instructions. ra 


Highly technical therapeutic diets (e.g. severely restricted sodium diet) 
shall be provided only in homes with a licensed nursing home section. 


242289: EMERGENCY MEDICAL CARE : ae 


Every home shall provide for immediate medical attention and treatment in 
case of illness, accident or injury to any aged person under care, 


The home shall obtain from every resident the name of a physician to be 


called in time of illness as well as instructions. as to calling relatives, and desired 


arrangements for hospitalization if needed, 


The resident's designated physician shall be called at the first sign of 
iliness and his instructions regarding care followed, 


Every. home shall have an arrangement with a licensed physician, clinic or 


hospital so that emergency care can be obtained when a resident's own physician cannot 
be reached. 


Homes accepting aged persons receiving or eligible to receive medical care 
through public hospitals or clinics shall establish definite working relationships 
with the public agencies involved so that prompt attention will be possible, 


_ 42291. CARE DURING MINOR, TEMPORARY ILLNESS Sa 


All homes shall provide bedside care, including tray service, care with 
personal hygiene, and help with uncomplicated medication to residents with minor, 
temporary illnesses (such as colds) under the direction of the aged person's physician, 
If there is any question as to whether the illness is minor and temporary, the 
Physician's advice shall be obtained and Fol lowed, 


Any illness which requires complicated nursing procedures or which renders 
the person nonambulatory (unable to leave the home without assistance in case of 
emergency) is not a minor, temporary illness. 
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"42293... CARE OF THE INFIRM AND CHRONICALLY ILL 


| 
Established residents who, after admission, become in need of professiona? | 


nursing care rendered by staff of the home during recovery from injury or disease or 
because of prolonged illness shall be served only in homes which have a nursing home 
section, licensed by the Department of Public Health. 


Responsibility for the administration of medication requiring technical 
skill or the exercise of professional judgment shall be limited to the professional! 
staff of a nursing home section. (See Sec, 42285 -C.) 


Residents who develop active communicable tuberculosis shal] be trans-~ 
ferred from the home. : 


Residents unable to leave the building in an emergency without assistance 
shall be cared for only in a building or portion of a building which has been 
| approved for this type of occupancy (42175). 


J 


"42295 - CARE OF MENTALLY HANDICAPPED ss 
\ The advice of a licensed physician shall be obtained whenever any resident - 
exhibits unusual behavior or presents symptoms of mental illness or deterioration. 


Continuing care of established residents who after admission develop mental - 
disabilities shall be provided only by homes which can offer the necessary super- 
vision without depriving other residents of needed services. Such care shall be 
limited to the following: : 


1. Persons whose degree of mental disability does not exceed that 
specified in Sec. 22h. : 


2. Persons with physical limitations who also require care because of 
their mental condition whose need for medical care can be met in 
conformity with Secs. )2285 and )2293 . 


3. Persons who develop moderately advanced nonpsychotic senility. 


Mentally handicapped persons who are in need of professional nursing | 
service shall be cared for only in homes which have a licensed nursing home section. 


Persons mentally incapable of leaving the building in an emergency without 
assistance shall be cared for only ina ee eek Or portion of a building which has 
been approved for this type of occupancy. (+ 42175 ~.) 
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'ARFIGLE-3, NUTREFLON AND--FOOD SERVICE 


‘ - ee 


42310 MEETING DIETARY NEEDS — ” Coens) noe 


Every home shall provide for three meals daily, nutritionally well-balanced 
according to the standards of the National Research Council, properly cooked and 
served, and including sufficient quantities of the types and varieties of foods 
necessary to meet the dietary needs of the aged persons under care. 


(42313 | TIMING OF ‘MEALS 


The three meals served daily shall be served at appropriate times, 
morning, noon and evening. Not less than 10 hours shall elapse between the serving 
of the first meal of the day and the evening meal. 


The evening weet shall include at least one hot dish, and if this meal is 
served before 5:30 p.m., there shall be provision for an evening snack of some type 
for those residents who wish it. 


ue FOOD SERVICE 


werden 


Meals shall be served in the dining room. 


Tray service shall be provided for any residents receiving bedside care — 
for minor illness as well as to persons in the infirmary. 


Cafeteria-type service shall not, be used. 


Suitable dishes and utensils shall be provided for both dining room and 
tray service. 


xX 


“49317... F000 PRESERVATION 


If the home preserves any foods for future use, by canning, freezing or. 
dehydrating, or accepts gifts of home-preserved food of any kind, care shall be 
taken to insure that proper methods have been followed. 


BO NOT WRITE IN THIS SPACE 


If the home accepts home preserved foods as gifts or ane Ses the 
following precautions shall be taken: 


a. Only the current year's pack shall be accepted and all foods unused 
. at the end of a year shall. be disposed of. 


b. No nonacid vegetables or fruits (such as pears) shall be accepted, 
unless they have been canned by pressure cooking methods. 


c. All containers shall be labeled and dated. 


d. All contributions shall be inspected on receipt and again before 
use and any questionable foods discarded. 
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ARTICLE 4. “SOCIAL AND RECREATIONAL ACTIVITIES \ 


42331. PROGRAM OF ACTIVITIES 


Every home shall make provision for social and recreational activities 
in accordance with the interests, abilities and needs of the persons under care, 


, 42333 — SOCIAL ACTIVITIES 


Social activities which ordinarily take place in family life shall be 
part of the program of the home, in addition to group social activities designed 
to promote group relationships and the feeling of belonging. 


42335 . RECREATIONAL ACTIVITIES 


Opportunities for participation in a variety of recreational activities 
shall be made available to the residents, according to their interests and abilities, 


Every home shall provide for activities in the home of the type ordinarily 
found in family living, such as reading, listening to the radio, tabis games, etc. 


Opportunity for participation in activities outside of the hone shall be 
provided for residents who are interested and able. : 


Additional activities in the home shall be provided as needed to round 
out the total activity program. 


| 42337 = RELIGIOUS PROGRAM 


The home shall secure information from every resident as to his religious 
affiliation, if any. 


No resident shall be deprived of the right to have visits from the 
minister, priest, or rabbi of his choice. 


Homes which accept persons of varied religious faiths shall respect the 
right of each individual to worship in his own way, and consideration shall be given 
to the religious customs of daily living of the different faiths represented, 

\ 


Every resident shall have freedom to attend the church of his own choice, 


Attendance at religious services held in the home shall be on a completely 


voluntary basis. 


42339 FACILITIES FOR RECREATIONAL ACTIVITIES 


Sufficient equipment and materials for the home!s recreation program shall 
be provided.. 


Such things as radios, television, books, magazines, newspapers, indoor 
and outdoor games, piano, record player, which are ordinarily part of. family life 
shall be available. 

Additional equipment and materials for activities conducted in the home 
shall be provided as needed, or obtained through community agencies, 
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“LIFE CARE CONTRACTS 


42501 .- LIFE CARE CONTRACTS 


In addition to meeting the provision of WéI Code Sections 16300 through 
16318, and the financial requirements applicable to all homes, homes entering into 
life-care contracts shall provide for a probationary period, during which the person 
may withdraw from any agreement for future care without loss of the unused portion 
of an advance payment. : , 


Every contract, except those which provide for voluntary withdrawal by a 
life member at any time, with a refund of the unused portion of lump-sum payment, 
shall include provision for a specified probationary period. Such probationary 
period shall extend to not less than three months following the person's admission 
to the home. The contract shall provide for cancellation of the contract by either 
party during the probationary period with a refund to the transferor according to 
the provisions of W&I Code Section 16308, 


A period of residence in the home for at least three months immediately 
preceding the signing of. the life care contract is deemed to meet the requirement 
for a probationary period. Contracts entered into after the three-month period of 
residence must contain a statement that the probationary period was completed prior 
to the signing of the contract. 


“42503 COMPLIANCE WITH LIFE CARE CONTRACTS 


An institution which has entered into a life care contract or a contract’ 
for care for more than one year must comply with the provisions of each such contract 
and must meet the reserve requirements set forth in Section 16304, Welfare and 
Institutions Code, regardless of whether or not the institution holds, or continues 
to hold a valid certificate of authority from the State Department of Social Welfare 


_to enter into such contracts. 











